SC Web Tester Questions
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Name of tester:

URL and title of page tested:

Browser(s) used: 

Did you use the Web Accessibility Toolbar or Web Developer Toolbar? Which?

Assistive Technology (if any) used to evaluate the page (please give your version of AT):

1. Do the title and tagged headers give an accurate picture of the purpose of each web page you tested?

2. When CSS is disabled or unsupported, does the structure allow for an understandable reading order on the pages you tested?

3. Does the site provide you with the option to skip repetitive navigation links? Is the “skip nav” or “skip to main content” link located in the best place?
4. Do images have appropriate alternative text on the pages you evaluated? What method did you use to evaluate this (e.g., WAT, WDT, listening with JAWS)? Please note the specific images without alt text. Please identify the images with alt text that should be improved to make it easier to understand and more meaningful.
5. If the pages contain video content or a link to video content, does the video have synchronized text captioning? If not, are logical audible descriptions provided? Please identify the page and specific video(s).
6. Do the pages rely on color alone to convey important information? If so, specify where you found a problem. 
7. Is there sufficient color contrast used on the pages so that you are able to read the information? Please give examples of contrast that is hard to read. 
8. Could you use the browser to control the font size? If not, where did you encounter a problem?
9. Are link texts meaningful out of context? If not meaningful, specify which links and why they are confusing, with suggestions for improvement. 
10. If the pages include data tables, do they include tagged headers? Please give examples of appropriate headers and examples of where headers are missing. 
11. Is a table used for page layout? If so, does the content read in an understandable, logical order?
12. If the page has content elements that are created by scripts such as JavaScript or Flash, are such scripts accessible 
· allowing AT to read their output
· allowing the user to interact with interactive elements, e.g., keyboard access; 
· providing content changes that are detected and accessible to assistive technologies such as screen readers?

13. If the page includes links to files or content that requires plug-ins, does the page provide a link to an accessible plug-in? 
· Is the link located in an appropriate place on the web page? 
· If the link takes you to a pdf, are you able to access the information in the pdf?

14. If the pages includes electronic form(s) (including a search box), are you able to fill out the forms successfully? (can you search for something and get results?)
15. If you are unable to submit the form(s) successfully or if you intentionally make an error, does the site contain an error message that enables you to correct your mistake? Please describe.
16. If the forms on the pages are not accessible to you, is there an alternative offered to you? (e.g., address, phone number, email contact)
17. Describe your experience (positive and negative) in the assigned tasks for this web site. How long did it take you to complete the task or decide to give up?
18. What are some things you liked/appreciated about the web pages you tested and the site in general?

19. What were your challenges in accessing the web pages?
20. Generally, were you able to navigate the site successfully and efficiently? Why or why not? Is the site designed in a way that you can remember the navigation and use it more effectively when you return to the site?

21. Was the information written in a way that is clear and understandable to the target audience? (Note: this question is about the language and terminology used, not about how the page is organized)
22. Please provide a summary of suggestions for improving your use and access of the site as you experienced it. 
If you would rather not include a response to question 17, you can complete a separate document to describe your experiences with the assigned tasks on your site.
