UNIVERSITY OF SOUTH CAROLINA

Russell House Ballroom

Fall Provost’s Meeting
Friday, AUGUST 15, 2008

8:45 a.m. Registration and Continental Breakfast
9:15a.m. Greetings and Announcements
9:30 a.m. C.K. Gunsalus

DEALING WITH DIFFICULT PEOPLE

12:00 p.m. Lunch
12:30 p.m. C.K. Gunsalus
2:30 p.m. Adjourn

Every manager or administrator will have to deal
with people who challenge his or her ability to
maintain an effective working relationship.
Through presentation, interactive exercises and
open discussion, this session will focus on phi-
losophies and methods for resolving interpersonal
conflict and achieving productive relationships in
the workplace. This session will provide specific
guidelines and tips for handling complaints, and is
geared towards university directors, administrators
and deans.

Fall Provost’s Meeting
Sponsored by
The Office of the Provost
Osborne Administration
Building, Suite 102
803-777-2808

http:/ /saeu.sc.edu/provostrsvp Provost@gwm.sc.edu

Please RSVP by registering at
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