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Ol Greetings from the New

Director of National Resource Center
National Resource Center Director Jennifer Keup
introduces herself to E-Source readers and invites
input on the continuing work of the Center in
supporting successful student transitions.

03 The Big Picture

A column by Joe Cuseo

Strategies for Promoting Collaboration
and Integration Between

Academic and Student Affairs

The second in a three-essay series

examines strategies for creating effective
collaborations between student and academic
affairs and drawing parallels between
cocurricular and curricular experiences.

05 Study Identifies Areas

Where Pre-College Prep Needed

A study offers insight into students’ perceptions of
their pre-college preparation and highlights areas
where parents, high school guidance counselors,
and teachers may need to place more emphasis.

07 Teaching the First-Year
Seminar Online: Lessons Learned

An administrator at Mount Wachusett Community
College reflects on effective teaching strategies
after piloting an online first-year seminar.

09 Specialized Programs
Needed for Students With
Neurological Disabilities

Two programs serving the unique
needs of students with neurological
disabilities are highlighted.

1 1 The Transfer-Student:

Using Parents as Partners

As with other new students, the parents of
transfer students are involved in their students’
experience and committed to their success. The
article highlights strategies for enlisting parents
as partners in supporting the transfer transition.

13 What's Happening at the
National Resource Center
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Greetings from the New Director of National

Resource Center

hope that this letter finds you all

enjoying the summer season both

personally and professionally. For
some, this represents a time to slow
down, reflect upon the past year and
all that we have learned from our work
with students in transition, and use
these lessons to plan for the upcoming
academic year. For others, summer is
one of busiest seasons as new students
visit our campuses for orientation, reg-
istration, bridge programs, common
reading events, and welcome week. For
me, the topic of transition has perhaps
never been more personally meaning-
ful—I have moved across the country,
leaving a university where I have spent
a significant amount of time to serve
in an exciting new role as the director
of the National Resource Center for
The First-Year Experience and Stu-
dents in Transition. This experience
has served as a very personal reminder
of a student’s point of view during the
initial adjustment to college.

I am honored to join the incredible
staff of the National Resource Center
and humbled to follow in the footsteps
of its earlier leaders, John Gardner and
Stuart Hunter. As with any move-
ment in higher education, ours has
grown and matured over the years. As
such, new issues and resources have
emerged and the National Resource
Center has been at the forefront.
While the first-year experience move-
ment has long since gained a strong
foothold in higher education, we are
now also focusing on students at other
points of transition.

Jennifer Keup

Director

National Resource Center for The First-Year
Experience & Students in Transition
University of South Carolina

A little over a decade ago, the
Center expanded its scope and added
“students in transition” to its name,
taking the lead in broadening the
focus on student learning and success
across the college experience. The
Center has since further developed
the dialogue through conferences,
publications, and online resources
dedicated to the transition experienc-
es of sophomores, transfers, seniors,
and new graduate students. I intend
to continue nurturing these newer de-
velopments until they reach the level
of institutionalization in our field that
we have enjoyed with the first-year
experience focus.

See GREETINGS, p. 2
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In another example of its leader-
ship, The National Resource Center
has built upon its solid foundation of
high-quality conferences and publica-
tions and added institutes as a means
to educate professionals not just on
what is happening in the ﬁrst—year
experience and transition movement
but to understand how to bring these
issues to life on their own campuses
(i.e., how to launch or re-tool a first-
year seminar or how to create first-
year assessment plans). Most recently,
the Center has begun to expand its
original research to complement its
function as a clearinghouse for schol-
arly and practitioner-based literature.
While each of these examples rep-
resents an evolution of purpose and
product in response to a need in our
field, they also represent the Center's
expansion of its role as advocates and
leaders who are shaping the issues in
higher education, a role that I fully
embrace and support as we create the
vision for the next era of the Center.

I believe our international network
of colleagues is one of the greatest
resources that we have in our efforts
to chart a path for the future of this
movement and to identify and address
the emerging issues in our field as
well as higher education at large. I
have always enjoyed the fact that
the Center’s intended audience has
never been bound by membership,
geography, discipline, title, functional
area, or the field of higher education.
As such, anyone who is interested
in the success of students in transi-
tion—including faculty, academic
administrators, college presidents,
student affairs professionals, students,
parents, legislators, policy analysts,
and employers—is a member of our

constituency base and a participant in
this movement.

As director of the National Re-
source Center, it is my immediate goal
to draw upon the intellectual capital
and commitment of all colleagues in
our field to help refine the Center’s
vision and establish the direction for
our future efforts. I already have been
discussing some ideas with the incred-
ible staff of the Center. I look forward
to opening similar lines of commu-
nication with the Center’s advisory
board and with the pool of Outstand-
ing First-Year Advocates who have
been recognized by the Center for
their achievements in improving the
educational experience of first-year
students.

I also look forward to conversa-
tions with other members of the
community of professionals who are
dedicated to the first-year experience
and students in transition. As such,

I would like to use this opportunity
to include your voice in this dialogue.
Please feel free to communicate with
me about what you most value about
our work, to share your vision for this
movement, or to provide feedback

on the role that you would like the
National Resource Center to play in
the future. It is important to me that
the National Resource Center not
only provides leadership but that any
decisions or direction represent the
best interests and input of our greater
community of colleagues. Feel free to
e-mail me at keupj@mailbox.sc.edu
or call me at (803)777-2570.

I look forward to serving an
amazing community of professionals
who are dedicated to supporting and
advancing efforts to improve student
learning and transitions into and

through higher education.
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E-Source for College Transitions (ISSN
1545-5742) is published bi-monthly by
the National Resource Center for The
First-Year Experience and Students in
Transition at the University of South
Carolina, Columbia, SC 29208. Tele-
phone (803) 777-6029. A single-year
subscription is $40. A multiple-year
subscription is $35 per year. An in-
stitutional subscription is $100 per
year or $95 per year for a multi-year
subscription.

The National Resource Center has as
its mission to support and advance ef-
forts to improve student learning and
transitions into and through higher
education.

The Center, a nonprofit organization,
will use proceeds from the newsletter
to defray publication costs, support re-
search, and disseminate information.

The First-Year Experience is a trade-
mark of the University of South Caro-
lina. A license may be granted upon
written request to use the term The
First-Year Experience. This license is
not transferable without the written
approval of the University of South
Carolina.

The University of South Carolina does
not discriminate in educational or em-
ployment opportunities or decisions
for qualified persons on the basis of
race, color, religion, sex, national ori-
gin, age, disability, sexual orientation,
or veteran status.
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