
Verify or gather 
information from 
trusted sources

Check for 
Readability

Consult with translation 
service or link to 

accurate, professionally 
translated information

Beta test / 
literacy expert 

opinion

Go Live

Ensure content is  
easy to understand

User friendly content creation

Plain language checklist

Plain language web design

Simplify user experience

Ensure website is easy to 
navigate

https://www.webfx.com/tools/read-able/
https://www.usability.gov/how-to-and-tools/methods/writing-for-the-web.html
https://www.plainlanguage.gov/resources/checklists/web-checklist/
https://www.plainlanguage.gov/guidelines/web/
https://health.gov/healthliteracyonline/
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