College of Pharmacy Technical Standards

Observation: Observation necessitates the functional use of visual, auditory and
somatic senses. Students must have the ability to observe and evaluate, in classrooms
and patient care areas, demonstrations, experiments and patients, including performing
physical assessments. Observation of the technical quality of pre-manufactured as well
as compounded medications is essential.

Communication skills: As appropriate for each stage of their education, student
pharmacists must be able to communicate effectively and efficiently in oral and written
English, to hear, and to listen to patients in order to elicit information; describe changes
in mood, activity, and posture, and perceive verbal as well as non-verbal
communications. Students must also communicate effectively and efficiently in oral and
written English, to hear, and to listen to faculty, staff, other health care professionals,
and preceptors. Communication includes not only speech, but also reading, writing,
hearing, and computer literacy. They must be capable of completing professional
communication activities in a timely manner.

Motor: Student pharmacists must have the coordination of muscular movement with
accommodation if necessary to undertake the preparation of all routine forms of
medication orders, the use of diagnostic equipment for patient assessment, and the
direct delivery of patient therapies. Such actions require coordination of both gross and
fine muscular movement, equilibrium, and functional use of the senses of touch and
vision.

Intellectual, conceptual, integrative and quantitative abilities: As appropriate for each
stage of their education, student pharmacists must demonstrate a fundamental and

continuing ability to use analytical reasoning to independently and in collaboration with a
health care team synthesize knowledge, solve problems and explain health care
situations. Information must be obtained, retrieved, evaluated and delivered in an
efficient and timely manner. Students must be able to demonstrate good judgment in
patient care and assessment and have the ability to incorporate new and changing
information obtained from the practice environment.

Behavioral and social attributes: Student pharmacists must demonstrate professional
and ethical demeanor appropriate to their educational level. Students must be able to
function within the regulatory and institutional limits of the educational environment and
modify behaviors based on criticism. Students must demonstrate compassion and
integrity and a concern for others. This requires responsibility for personal action and
emotional stability under the stressful conditions that may come from their professional
education.

Individuals with questions or concerns about their ability to meet these standards are
encouraged to contact the Associate Dean for Student Affairs & Diversity.



