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THIS IS NOT AN ORDER

Purchasing Department | 1600 Hampton Street, Suite 606 | Columbia, SC 29208 | (803) 777-4115

Quotation must be
received no later than:
9:00 AM

9 30 2019

Send Quotation to
above address at
Attention of:

Dennis Gallman

Solicitation Number:

USC-RFQ-3539-DG 9 20

Posting Date:

2019

E-mail Questions regarding this solicitation to Dennis Gallman.

The Purchasing Department reserves the right to reject any or all quotes and to waive any or all technicalities.

1. All Quotes must be signed by the vendor’s representative per the terms noted. Failure to comply with

these instructions may result in disqualification of the quote.

2. Faxed (803) 777-2032 or E-mailed (fountai3@mailbox.sc.edu) Quotes are acceptable and preferred.
This solicitation conforms to the provisions of Procurement Code Section 11-35-1550.

Vendor
Name
. Vendor
Address
Phone E-mail
Number
{| FEIN/SSN SC Minority
Cert No.
Print Name Signature
Item Unit Description of Supplies Total Price
1 Lot | Furnish 24 Hour Ethics Hotline $
Award will be made to one vendor.
Quote only as specified. Do not include sales tax.
Deliveries shall be FOB Destination. A faxed or e-mailed quote is acceptable.
Buyer: Dennis Gallma  Phone: (803) 777-4115 E-mail: gallmand@mailbox.sc.edu
TERMS AND CONDITIONS
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All amendments to and interpretation of this RFQ shall be in writing. The procurement officer shall
not be legally bound by any amendment or interpretation that is not in writing.

Any contract entered into by the University of South Carolina or its agencies resulting from this
quotation shall be subject to cancellation at the end of any fiscal or appropriated year unless
otherwise provided by law.

Payment will be made in accordance with Section 11-35-45 of the South Carolina Consolidated
Procurement Code and Disbursement Regulations. Delay in receiving invoices, as well as errors
and omissions on the invoices, will be considered just cause for withholding payment without losing
discount privileges. The University reserves the right to withhold payment or make such deductions
as may be necessary to protect the University from loss or damage because of defective work,
claims, damages, or to pay for repair of correction of materials furnished hereunder.

Quoted prices must remain firm for a period of thirty days beyond the Request for Quotation
deadline. Unit prices will govern over extended prices unless otherwise stated.

All materials and products offered must be guaranteed to meet and comply with the requirements
of all specifications, terms, and conditions indicated in this solicitation.

Award will be made in accordance with Section 11-35-1550 of the South Carolina Consolidated
Procurement Code.

The University reserves the right to: (1) reject any and all quotations and to cancel the solicitation;
(2) waive any and all technicalities; (3) reject any quotation in which the delivery time indicated is
of substantial length to cause disruption and/or delay in operation for which the item(s) is/are
intended; (4) reject ambiguous quotations which are uncertain as to terms, delivery, quantity, or
compliance with specifications.

The successful bidder assumes sole responsibility and shall hold harmless the University of South
Carolina, its directors, officers, employees, and agents from and against any and all claims, actions,
or liabilities of any nature which may be asserted against them by third parties in connection with
the performance of the successful bidder, its directors, officers, employees, and agents under this
agreement. The University of South Carolina agrees to accept responsibility for claims, actions, or
liabilities resulting from negligent acts of its employees occurring within the scope of their
employment which may be asserted against them by third parties in connection with the
performance of the University of South Carolina, its members, directors, officers, employees, and
agents under this agreement.

Contractor agrees not to refer to award of this contract in commercial advertising in such a manner
to state or imply that the products or service provided are endorsed or preferred by the user.

USC-RFO-3104-TF




SCOPE OF WORK / SPECIFICATIONS

Introduction

The University of South Carolina (USC) has established a 24-hours a day, 7 days a
week Integrity Line that enables individuals to report concerns about questionable
or unethical behavior in a confidential manner using a web-based reporting tool.
USC is seeking a third-party provider/solution to provide a Integrity Line and
implement a comprehensive, secure, user-friendly Ethics Hotline Service with the
functional capabilities outlined herein. Contractor will be required to host the
application.

The goals of this RFQ are as follows:

Select the best proposed solution which is a best fit for USC’s Ethics Hotline
program; and

Select a solution designed for a Higher Education environment of the size and
scope of the University of South Carolina.

Minimum Functionality of Ethics Hotline Service
Contractor’s Ethics Hotline Service solution must provide, at a minimum, the

following:

a) full functional and technical services, including the ability to customize
information being gathered in reports if USC were to expand the program;

b) a secure reporting system capable of recording and maintaining confidential
reporting of workplace concerns;

¢) background checks and appropriate bonds on Contractor’s employees who will
have access to USC’s data and reported information, and annual confidentiality
certifications from such employees;

d) unlimited 24/7 telephone hotline reporting support with a unique toll-free phone
number including customized greeting and instructions for handling USC reports;
¢) anonymous workplace concern reporting, offering both a web-based reporting
tool and telephone reporting tool;

f) the ability to contact an anonymous reporter through the solution (to ask for
additional information or provide feedback) without the reporter having to provide
any identifying information to either an employee of the university or an employee
of the Contractor; and

g) tracking, documenting actions taken, archiving and reporting capability for each
hotline report to meet record retention requirements including automated
assignment of unique, sequential identifiers that can be tracked by USC.

h) The University has the right to request at least 3 references



1) Total number of employees and students. Approximately 10,000 (5,691 Full-
time equivalents), 50,000 students- Integrity Line will be available to employees

and students

J) There are no employees working outside of the USA.

k) Estimated amount of reports received per year: 20 reports per year



BID SCHEDULE

USC-RFQ-3539-DG

Year 1
Item | Qty | Unit of Description Unit Price Total Price
Measure
Provide 24-hour Ethics
1 12 | Months | Hotline Services S
Resident Contractor Preference
Resident Sub-Contractor Preference (2%) Number of Sub-Contractors
Resident Sub-Contractor Preference (4%) Number of Sub-Contractors
Year 2
Item | Qty | Unit of Description Unit Price Total Price
Measure
Provide 24-hour Ethics
2 12 | Months | Hotline Services $

Resident Contractor Preference

Resident Sub-Contractor Preference (2%)

Resident Sub-Contractor Preference (4%)

Number of Sub-Contractors

Number of Sub-Contractors




Year 3

Item | Qty | Unit of Description Unit Price Total Price
Measure
Provide 24-hour Ethics
3 12 | Months | Hotline Services

Resident Contractor Preference

Resident Sub-Contractor Preference (2%)

Resident Sub-Contractor Preference (4%)

Number of Sub-Contractors

Number of Sub-Contractors

Year 4
Item | Qty | Unit of Description Unit Price Total Price
Measure
Provide 24-hour Ethics
4 12 | Months | Hotline Services

Resident Contractor Preference

Resident Sub-Contractor Preference (2%)

Resident Sub-Contractor Preference (4%)

Number of Sub-Contractors

Number of Sub-Contractors




Year 5

Item | Qty | Unit of Description
Measure

Unit Price

Total Price

Provide 24-hour Ethics
5 12 | Months | Hotline Services

Resident Contractor Preference
Resident Sub-Contractor Preference (2%)

Resident Sub-Contractor Preference (4%)

(Total items 1-5) $

Number of Sub-Contractors

Number of Sub-Contractors

Please refer to the preference clauses listed in the terms and conditions of this solicitation to ensure

that you qualify to select the above preferences.

Note: The service preferences do not apply to a bid for an item of work by the bidder if the annual
price of the bidder’s work exceeds $50,000 or the total potential price of the bidder’s work exceeds

$500,000. [11-35-1524(E)(3)]

Please refer to the preference clauses listed in the additional conditions of this solicitation to ensure

that you qualify to select the above preferences.

Bidder is to submit the following for preferences requested above:

1) Identify the subcontractor to perform the work:
2) Identify the work the subcontractor is to perform:
3) Bidder’s factual basis for concluding that the subcontractor’s work constitutes the required

percentage of the work to be performed in the procurement.




ADDITIONAL CONDITIONS

PREFERENCES - RESIDENT CONTRACTOR PREFERENCE (SEP 2009): To qualify for the RCP, you must
maintain an office in this state. An office is a nonmobile place for the regular transaction of business or
performance of a particular service which has been operated as such by the bidder for at least one year
before the bid opening and during that year the place has been staffed for at least fifty weeks by at least
two employees for at least thirty five hours a week each. In addition, you must, at the time you submit
your bid, directly employ, or have a documented commitment with, individuals domiciled in South
Carolina that will perform services expressly required by the solicitation and your total direct labor cost
for those individuals to provide those services must exceed fifty percent of your total bid price. [11-35-
1524(C){1)(iii)] Upon request by the procurement officer, you must identify the persons domiciled in
South Carolina that will perform the services involved in the procurement upon which you rely in
qualifying for the preference, the services those individuals are to perform, and documentation of the
your labor cost for each person identified. If requested, your failure to provide this information
promptly will be grounds to deny the preference (and, potentially, for other enforcement action).

PREFERENCES - RESIDENT SUBCONTRACTOR PREFERENCE (SEP 2009): To qualify for this preference, You
must meet the following requirements. (1) You must -- at the time you submit your bid -- have a
documented commitment from a single proposed first tier subcontractor to perform some portion of
the services expressly required by the solicitation. (2) The subcontractor -- at the time you submit your
bid -- must directly employ, or have a documented commitment with, individuals domiciled in South
Carolina that will perform services expressly required by the solicitation and the total direct labor cost to
the subcontractor for those individuals to provide those services exceeds, as applicable, either twenty
percent for a 2% preference or forty percent of bidder’s total bid price for a 4% preference. (3) You must
identify the subcontractor that will perform the work, the work the subcontractor is to perform, and
your factual basis for concluding that the subcontractor’s work constitutes the required percentage of
the work to be performed in the procurement. [11-35-1524(D)] You can stack this preference, i.e., earn
another 2% or 4% preference for each additional qualifying subcontractor, but the preference is capped.
[11-35-1524(D)(4), (E}{7)] Upon request by the procurement officer, you must identify the persons
domiciled in South Carolina that are to perform the services involved in the procurement upon which
you rely in qualifying for the preference, the services those individuals are to perform, the employer of
those persons, your relationship with the employer, and documentation of the subcontractor’s labor
cost for each person identified. If requested, your failure to provide this information promptly will be
grounds to deny the preference {and, potentially, for other enforcement action). YOU WILL NOT
RECEIVE THE PREFERENCE UNLESS YOU SPECIFY WHETHER YOUR ARE CLAIMING THE 2% OR 4%
PREFERENCE AND YOU PROVIDE THE INFORMATION REQUIRED BY ITEM (3) ABOVE.

SUBCONTRACTOR SUBSTITUTION PROHIBITED - RESIDENT SUBCONTRACTOR PREFERENCE (SEP 2009): If
you receive an award as a result of the subcontractor preference, you may not substitute any business
for the subcontractor upon which you relied to qualify for the preference, unless first approved in
writing by the procurement officer. If you violate this provision, the State may terminate your contract
for cause and you may be debarred. In addition, the procurement officer may require you to pay the
State an amount equal to twice the difference between the price paid by the State and the price offered
by the next lowest bidder, unless the substituted subcontractor qualifies for the preference. {11-35-

1524(D)(5)(c}]



MINORITY PARTICIPATION (JAN 2006)
Is the bidder a South Carolina Certified Minority Business? o Yes o NO
Is the bidder a Minority Business certified by another governmental entity? o Yes o NO

If so, please list the certifying governmental entity:

Will any of the work under this contract be performed by a SC certified Minority Business as a
subcontractor? o Yes o NO

If so, what percentage of the total value of the contract will be performed by a SC certified Minority
Business as a subcontractor? o Yes o NO

Will any of the work under this contract be performed by a minority business certified by another
governmental entity as a subcontractor? o Yes o NO

If so, what percentage of the total value of the contract will be performed by a minority business
certified by another governmental entity as a subcontractor? o Yes o NO

If a certified Minority Business is participating in this contract, please indicate all categories for which
the Business is certified:

a Traditional minority

o Traditional minority, but female

o Women (Caucasian females)

o Hispanic minorities

o DOT referral (Traditional minority)

o DOT referral {Caucasian female)

o Temporary certification

0 SBA 8 (a) certification referral

o Other minorities (Native American, Asian, etc.)

(If more than one minority contractor will be utilized in the performance of this contract, please provide
the information above for each minority business.)



