
 
 
AMENDMENT NO.4 TO SOLICITATION 
 
TO:  ALL VENDORS 
 
FROM:                Mary L. Sims, Procurement Manager 
 
SUBJECT: SOLICITATION NUMBER:  USC-RFP-1950-MLS  
                             Child Care Resource and Referral Services  
 
DATE:  May 11, 2011 
 
This Amendment No.4 modifies the above referenced Request for Proposal (RFP) only in the manner 
and to the extent as stated herein. 

 

See Attachments A, A-1, and B and Appendix C that unintentionally were not included in 

Amendment 3 to the solicitation. 

 

 
 
BIDDER SHALL ACKNOWLEDGE RECEIPT OF AMENDMENT NO. 4 IN THE SPACE PROVIDED BELOW AND 
RETURN IT WITH THEIR BID RESPONSE.  FAILURE TO DO SO MAY SUBJECT BID TO REJECTION. 
 
 
_____________________________                              ________________________                                   
Authorized Signature                                                           Name of Offeror 
 
 
 
_____________________________ 
Date 



ATTACHMENT A 
 

CHILD CARE RESOURCE & REFERRAL SERVICES 
 

TOTAL OPERATIONAL BUDGET 
 
NAME OF AGENCY:____________________________________________________ 
 
SERVICE REGION PROPOSED TO SERVE:_____________________________ 
 
CONTRACT PERIOD:___________________________________________ 
 
INSTRUCTIONS: This attachment must show the budget and budget category for funds requested.  The 
budget categories are as shown below.  A separate budget form must be completed for each region the 
offeror proposes to serve.  Make additional copies of this form if needed. 
 
BUDGET CATEGORY  

TOTAL 

 

USC/Contract 

PORTION 

 

OTHER PORTION 

Personnel    
Employer Contributions    

Supplies    
Fixed Charges    

Equipment    
Contractual Services    

Travel    
Professional 

Development 
   

Miscellaneous    
TOTAL BUDGET 

REQUEST 
   

 
This budget must include the total funds requested by the offeror for operation of the CCR&R program.  
Preference will be given to offerors showing minimal administrative/ indirect costs. 
 



ATTACHMENT A (cont.) 
 
FUNDING RESTRICTIONS 
The offeror must comply with the following restrictions on the use of CCDF funds: 
 

1. For state and local agencies and nonsectarian agencies or organizations, no funds shall be 
expended for the purchase of improvement of land, or for the purchase, construction, or 
permanent improvement of any building or facility.  These provisions are also applicable for 
sectarian agencies or organizations. 

2. Funds may not be expended for students enrolled in grades 1 through 12 for: 
A. Any service provided to such students during the regular school day. 
B. Any service for which such students receive academic credit toward  graduation; or 
C. Any instructional services that supplant or duplicate the academic program of any 

public or private school. 
D. Funds provided under grants or contracts may not be expended for any sectarian 

purpose or activity, including sectarian worship or instruction. 
3. CCDF may not be used as the non-Federal share for other Federal grant programs. 
This listing is not all inclusive and should not be considered as such. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

ATTACHMENT A-1 
CHILDCARE RESOURCE & REFERRAL SERVICES 

 
 

BUDGET NARRATIVE 
 
Provide a detailed justification and calculations for each budget category (including 
associated line items) presented in the chart in Attachment A and the sources of other 
funds that will be used to support CCR&R services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

ATTACHMENT B 
CHILD CARE RESOURCE & REFERRAL SERVICES 

 
PERSONNEL SCHEDULE 

 
 
NAME OF AGENCY:____________________________________________________ 
 
SERVICE REGION(S) PROPOSED TO SERVE:_____________________________ 
 
CONTRACT PERIOD:___________________________________________________ 
 

 

 

POSITION 

TITLE 

 

ANNUAL 

SALARY 

TOTAL 

CONTRACT 

SALARY 

 

CCDF 

PORTION 

   % AMT 

     

     

     

     

     

     

     

TOTAL     
 
 

 
 

 
 
 
 
 
 

 

 

 

 

 



APPENDIX C – TA Final 
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The South Carolina Early Care and Education Technical Assistance(TAP) System was initially 
an outgrowth of an 18-month study that identified a comprehensive approach to link all 
necessary system components to enhance the state’s capacity to effectively support and 
monitor Early Care and Education programs. A component of the study emphasized the need to 
provide technical assistance to educators of young children in order to offer higher quality care. 
  
A workgroup of collaborative partners was subsequently organized in spring 2004 to develop a 
statewide coordinated process to facilitate the provision of technical assistance in early care and 
education programs. Sincere thanks must be given to Debra Session and to representatives of 
the organizations listed below for their time and thoughtful feedback to create the initial System. 
These partners continue to work with us to make the South Carolina Technical Assistance 
System a reality: 
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Services, and ABC Child Care Programs South Carolina Center for Child Care Career 
Development South Carolina Department of Education - Office of Early Childhood Education  
South Carolina First Steps to School Readiness  
Clemson University – Institute on Family and Neighborhood Life  
South Carolina Head Start Collaboration Office  
South Carolina Resource and Referral Network  
United Way Success By 6®  
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University of South Carolina 
  
In 2008, the partners, led by SCDSS and First Steps, determined that the system needed to be 
thoroughly reviewed and revised to meet the ever-changing needs of the child care workforce 
and to include the latest research and best practice information. This document is the result of 
that effort, which was completed in the fall of 2009.The Center for Child Care Career 
Development(CCCCD) administers the application process for technical assistance providers’ 
certification and offers annual professional development opportunities for certified technical 
assistance providers. The partners in the TAP System will provide the Center with regular 
updates regarding implementation of the technical assistance system. In addition, CCCCD will 
continue to serve as the forum for partners to provide feedback and make recommendations 
regarding modifications. 
 

 

 

 

 

 

 

 

 

 

 

 



INTRODUCTION  
South Carolina is committed to high quality early care and education experiences as a key 
aspect of an early learning system. The State has long recognized the importance of 
ongoing professional development for educators of young children. South Carolina 
Department of Social Services currently requires licensed child care providers to complete 
15 hours of training annually. Public schools provide professional development for their 4K 
teachers, as do the federally funded Head Start programs. Recent brain research clearly 
provides evidence of the need for high quality early education experiences to stimulate a 
child’s full potential.1 Increased interest in school readiness initiatives has resulted in a need 
for guidance and support to improve the quality of instruction and learning environments for 
young children. 
  
Stimulating learning environments for young children require well-trained and experienced 
staff. All staff, regardless of expertise, can benefit from guidance and support that enhances 
their ability to work with young children. This is the goal of the South Carolina Early Care 
and Education Technical Assistance System. Technical assistance/mentoring initiatives are 
viewed as effective practices to provide direct on-site guidance and support to educators of 
young children. Technical assistance facilitates the integration of good teaching practices 
and materials into early care and education settings and emphasizes research-based 
practices.2 Resources must be committed to enhance the professional development of 
educators of young children. South Carolina must ensure that appropriate expertise is 
present in the state’s Early Care and Education Technical Assistance System to address 
that need. 
  
Technical assistance is offered by public and private organizations and private consultants 
through a range of on-site assistance including targeted guidance, consultation, planning, 
modeling, and support. The TAP System outlines a distinct statewide process designed to 
document specific qualifications of technical assistance providers who provide quality 
enhancement support to early care and education programs. To assure consistency of core 
knowledge statewide, academic credit courses have been identified that focus on 
development, curriculum, guidance, and the health and safety of infants, toddlers, and 
preschool children. Additional courses on program administration for directors and 
administrators have also been identified. The TAP System partners will actively recruit 
individuals with a variety of early childhood experiences and knowledge to become Certified 
Technical Assistance Providers. Each partner will provide oversight, support, and training 
for Certified Technical Assistance Providers in their employ and facilitate their use of the 
reporting system. They will also support professional development opportunities for our 
state’s Certified Technical Assistance Providers, so that they can most effectively deliver 
technical assistance. 
  
______________________________________________ 

1 Shonkoff, Jack P., Phillips, Deborah. Neurons to Neighborhoods: The Science of Early Childhood Development. 

Zero to Three, April/May 2001. Pp 4-7.  

2 Hanft, Barbara. State Technical Assistance Initiatives for IDEA Part B Programs. November 2001.  
 
 
 
 
 
 



SOUTH CAROLINA EARLY CARE AND EDUCATION  
TECHNICAL ASSISTANCE SYSTEM  

 

I.  Purpose  
Provide a statewide system of certification and professional development to include 
all providers of technical assistance (TA) to early childhood educators and programs 
(clients).  

 
       A. Key Goals  
 

       1. Empower early childhood teachers and directors to improve the quality of  
           learning environments for young children;  

 
       2. Define the uniform core knowledge and competencies needed to work with  
            young children;  

 
       3. Provide professional development opportunities to meet the needs of the  
           state’s early care and education technical assistance providers;  

 
       4. Provide support for the overall administration and management of early care  
           and education programs; and  

 
       5. Ensure consistency, accountability, and coordination for the provision of TA to  
           educators of young children.  

 
       B. Definition of Technical Assistance  

 Technical Assistance is an array of services (off and on site, varying in duration,            
             products and processes) to program staff for the purpose of equipping the early  
             childhood workforce with knowledge, skills and attitudes to provide high quality  
            experiences for children.  
             It is defined as a multi-level process offering a range of assistance which includes  
             targeted guidance, consultation, modeling, and support that will strengthen the  
             quality of care being provided to infants, toddlers, preschool, and school age  
             children. TA shall be provided in a manner and at a level that meets the needs of  
             the client, the individual situation and the identified goals agreed upon by the TAP  
             and the client. TA shall be based on one of the following criteria:  
                  *   Director/teacher self identified needs  
                  *   Program or environmental assessment  
                  *   Department of Social Services (DSS) licensing report  
                  *   ABC Program Monitoring report.  
 
 
 
 
 
 
 
 
 



 
 
 

II. Components of System  

A. Technical Assistance Network  

The TAP Network is an interagency cadre of persons certified by the South 
Carolina Center for Child Care Career Development (CCCCD) to offer technical 

assistance to educators of young children. These persons shall be referred to as 
Technical Assistance Providers (TAP). TAP shall conduct technical assistance in 
accordance with their level of certification and any areas of in-depth training as 

documented in the certification process with CCCCD.  
1. Resources to support the network  

     a. Early Childhood Education Coursework  
     b. TAP Professional Development Opportunities  

     c. Mentoring TAP  
     d. Online reporting tool  

     e. DSS Networking ListServ  
     f. Childcare Coordination Teams  

 
B. Management of TAP System  
      CCCCD shall oversee management of the TAP System to include the following actions:  

 
1. Recruit qualified individuals as defined by Part IV to serve as TAP;  

2. Identify courses appropriate for TAP certification and ongoing professional development;  

3. Provide annual professional development opportunities for TAP;  

4. Identify training and education regarding practices and trends important to the provision  

    of effective and supportive TA;  

5. Manage TAP reporting system; modify as needed to monitor impact;  

6. Provide state and regional reports as needed; and  

7. Maintain the oversight and management of the Certified Technical Assistance Provider  

    Registry to include a system to maintain, update, and distribute upon request, the list of  

    certified TAP to include levels of certification and related areas of in-depth training.  

8. Serve as a point of entry for information about the System and referral to appropriate  

    partners depending on interest and need expressed by potential clients.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

C  Partner Agencies  
          The Department of Social Services, Division of Child Care Services  

          includes the ABC Child Care Program, the Child Care Licensing Program,  
          and the Head Start Collaboration Office. The ABC Child Care Program is a  

          statewide system that administers payments to providers for child care  
          services, and provides support for an array of projects and activities  

          designed to improve the level of quality in child care facilities. The Child  
          Care Licensing Program is responsible for the licensure and enforcement  

          of laws and regulations applicable to child care facilities. The Head Start  
          Collaboration Office’s responsibilities include working closely with the  

          local Head Start programs and other agencies involved in the care and  
          education of young children to help facilitate service coordination and  
          partnership development. ABC Special Needs Program is the statewide  

          agency that provides assistance to child care programs identifying  
          children for further evaluation and for inclusion strategies for children  

          with differing needs and abilities. First Steps to School Readiness is the  
          state’s only entity focused exclusively on increasing school readiness  

          outcomes for all children 0 to 5. Every South Carolina County has a First  
          Steps office that identifies local needs and collaborative opportunities to  

          help our state’s youngest learners be better prepared for school. The  
          Center for Child Care Career Development is the statewide professional  

          development entity housing the South Carolina Child Care Training  
          System, the T.E.A.C.H.® Scholarship Program, the Certified Technical  

          Assistance System, the South Carolina Early Care and Education  
          Credentialing System and other initiatives designed to improve the  

          quality of child care programs through the professional development of  
         teachers and administrators.  

 
D.      Assessment    
 

The partners and TAP shall have a role in evaluating the TA System. The review 
shall focus on the TA System goals and process factors as indicated below.  

1.           Process Factors  
a. Quality and availability of TAP  

 Number of TAP, statewide and by county or region;  
 Number of TAP by level of certification;  

 Number of TAP by areas of specialization.  
 

b. Efficacy of TAP System:  
 

Ease of use by potential candidates  
Production of data needed for TA System operation and  

             evaluation  



Ease of use of reporting system by TAP  

 
 

c. TA Services  
 
Number of providers and educators requesting services, include the following:  
          i. Name of county  
          ii. ABC status  
          iii. Years in business  
          iv. Type of TA requested  
          v. Age of children who would be affected by service.  
Number of educators receiving services  
Timeliness of service provision (date requested and date initiated)  
Information or materials used to support work with educators  
Length of time TA was provided  
Number of training sessions conducted (include topics)  
Extent that TA services met the needs of educators  
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

III. Types of Technical Assistance 

          TA shall be based on the educator’s self identified needs, results of a      
          program administration or environmental assessment, licensing or  
          program monitoring reports. These documents shall serve as the basis  

          for work with educators (including administrative staff). TAP shall work  
          with educators to develop and implement a quality improvement plan  

          outlining goals and measurable objectives to be accomplished within a  
          specified period of time. There are a number of effective technical  

          assistance models that can be used by TAP to provide coaching,  
          consultation, mentoring, or intervention according to the specific needs  

          and desired outcomes of each situation. (See Addendum A) In this  
          system, technical assistance can be identified as one of the following  

         types:  
 

A.  Type I Issue-Focused Consultation (on or off site) to provide information, materials 
or support regarding specific issues or areas of interest to facilitate an immediate 
change. Follow-up by the Technical Assistance Provider would be needed for 
maintenance to occur and be sustained.  

 

B.  Type II Guided Consultation is based on the findings of an effective practice 
assessment and the subsequent development of a quality improvement plan with 
measurable results. Educators must participate in the guided action plan and agree 
to perform action steps as outlined to meet stated goals. At this level, TA shall 
enhance the quality of key target areas (such as learning centers, space and 
furnishings, or curriculum development) that will improve global program quality. 
Additionally, guidance shall be offered that will help to improve program monitoring 
scores, enable the educator to better meet licensing requirements, improve 
program administration or environmental assessment scores. Site visits conducted 
shall include information sharing, modeling, and mentoring developmentally 
appropriate environment or management practices. Measurable progress should be 
evident toward the goals as outlined in the improvement plan.  

 
C.  Type III Reflective Collaboration Technical assistance that is long term, intensive 

consultation. Consultation is based on educator identified goals and shared 
assessments. Educators participate in the development of the plan and agree to 
perform action steps as outlined to meet stated goals. At this level, TA shall address 
identified issues and provide guidance and support for the purpose of ensuring 
sustainable long-term program quality improvement. Additionally, coaching, 
modeling, and mentoring developmentally appropriate and/or effective 
management practices will be conducted on site visits. Measurable progress should 



be evident toward the goal as outlined in the improvement plan. The educator 
assumes the maintenance of the developed improvement plan. 

 

 

IV. Technical Assistance Providers’ Qualifications 

and Responsibilities 
A.  The TAP ability to establish a respectful and supportive relationship with    

 educators of young children is inherent in successful technical assistance.    
 Attributes of successful TAP include but are not limited to professional  
 competence, knowledge of child development and early childhood   
 education, relevant professional experience, good communication skills,   
 and supportive interpersonal skills. (see Addendum B)  

  
B. Persons interested in becoming certified must submit a completed Certified 

Technical Assistance Provider application to CCCCD. This includes:  
 
                 1. Documentation of degree/ transcript (copy acceptable) showing degree  
                      awarded, and major;  
                 2. Professional resume or Curriculum Vita showing experience with young  
                      children;  
                 3. Two letters of recommendation from professionals in the Early Care and  
                      Education field commenting on ability to provide technical assistance; and  
                 4. Transcripts (copy acceptable) documenting coursework in Early Childhood               
                      Education if degree is not in Early Childhood Education or Child  
                      Studies/Development  
                 5. Documentation of in-depth, relevant, high quality training, of at least 15 hours. 
  
            C. Technical assistance providers who meet the following education and experience  
                 requirements may apply to become certified by CCCCD as part of the TAP  
                 System (See Addendum C)  
 
                 1. Generalist I  
                  Associate in Arts/Sciences Degree in Early Care and Education including at  
                  least *twenty-one semester hours of **core early childhood education courses  
                  and two years experience working with infants, toddlers or preschool children;  
                  and two letters of recommendation attesting to technical assistance skills and  
                 experience  
                 or  
                  Bachelor, Master, or Doctorate Degree in a field other than Early Childhood  
                  Education or Child Studies/Development with a minimum of *twelve semester  
                  hours **core coursework in Early Childhood Education and two years of  
                  experience working with infants, toddlers, or preschool children, and two letters  
                 of recommendation attesting to technical assistance skills and experience  

               
              This level of certification would be recommended for Type II Guided Technical  

              Assistance.  



 

  

 

 
     2. Generalist I Candidate  

                 Applicant meets the experience requirements for Generalist I, but does not fully  

                meet the education requirements:  
                Bachelor, Master, or Doctorate Degree with at least six hours of ECE      
                 coursework- the applicant has two years to complete additional hours of ECE  
                 coursework to equal twelve hours of **core early childhood coursework.  
                 Alternative equivalency training may be considered for six of the twelve required  
                 hours. (See addendum D.) Applicant will qualify as a Generalist I with 6  
                 academic hours and six hours of approved training, but must have 6 more  
                academic hours to become a Generalist II.  
                 Applicant who meets education requirements but does not fully meet the  
                 experience requirement can also qualify as a Generalist I Candidate: These  
                 applicants must work under the guidance of a TAP Mentor for up to one year and  
                 be recommended by the TAP Mentor. 
  
                 3. Generalist II  
                  Bachelor, Master, or Doctorate Degree in Early Childhood Education and two  
                  years experience working with infants, toddlers, or preschool children: and two  
                  letters of recommendation attesting to technical assistance skills and experience  
                 or  
                  Bachelor, Master, or Doctorate Degree in another field with a minimum of  
                  *eighteen semester hours documented **core coursework in Early Childhood  
                  Education and two years experience working with infants, toddlers, or preschool  
                  children and two letters of recommendation attesting to technical assistance  
                 skills and experience.  
                  This level of Certification would be recommended for Type II Guided Technical  
                 Assistance and some Type I Issue Focused Technical Assistance.  
 
                 4. Generalist II Candidate  
                  Applicant meets the experience requirements for Generalist II, but does not fully  

                 meet the education requirements:  
               A Bachelor, Master, or Doctorate Degree in another major with at least 12 hours  
               of **core ECE coursework- has two years to complete additional hours of ECE  
               core coursework to total 18 hours. Alternative equivalency training may be  
                  considered for six of the eighteen required hours. (See addendum D.)  
 
 
*Courses must be three semester hours or four quarter hours Early Childhood Education classes taken 
for academic credit at a two year/four year college or university accredited by the appropriate regional 
accrediting body as approved by the US Department of Education or the Council on Higher Education 
Accreditation.  
** Core Early Childhood Education courses are those that meet core knowledge content areas of child 
growth and development, curriculum, curriculum activities and materials, health and safety practices, child 
guidance, observation and assessment, and program administration and supervision. 
 



 
 
 
 
 

               Applicant who meets education requirements but does not fully meet the  
               experience requirement must work under the guidance of a TAP Mentor for a  
               period of up to one year and be recommended by the TAP Mentor.  
 
                  5. Generalist III  
                   Applicant has been certified as a G II for two years. The G III applicant must  
                   submit completed training in each of the competency domains (see Addendum  
                   B), with the combined training hours being a total of ten hours. All training must  
                   have been attended within the last five years. The Applicant must also have  
                   completed an approved five day training on a reflective collaboration model for  
                   providing technical assistance. Documentation of training should be submitted  
                  to CCCCD.  

               This level of certification would be recommended for Type III Reflective  
               Collaboration Technical Assistance as well as Types I and II.  
 
                  6. Specialist  
                   Associate, Bachelor, Master, or Doctorate Degree with National Certification for  
                   that specific discipline and two years of relevant work experience in that  
                   specific area. Disciplines for which specific degrees are not available, may be  
                   evaluated with significant work training and experience for a minimum of two  
                  years.  

               This level of certification would be recommended for Type I Issue focused     
               Technical Assistance and could also work in collaboration with a Generalist on  

               Guided TA.  
 
                  7. TAP Mentor  
                   A mentoring TAP is one who provides guidance, information and feedback for  
                   the TAP Candidate, as well as being a role model. The guidance provided helps  
                   Candidates improve their skills in working with early childhood program staff. It  
                   is recommended that the mentoring TAP not be the supervisor of the TAP  
                  Candidate.  
                  a. Criteria for Mentoring TAP:  
                      *  Mentor must have been a Certified TAP (Generalist I, II, or III) for at least                 
                          one year  
                      *  Mentor must attend a training regarding the roles and responsibilities of a  
                         mentor in the SC TAP System  
                  b. Responsibilities of a Mentor:  
                      *  Mentor must have at least ten contact hours with the candidate including:  
               *  Three separate observations of the candidate delivering TA  
                         *  Two face to face meetings with the candidate  
               *  The remaining contact hours may be email, phone, or sharing resources  
                      *  Mentor must submit TAP Candidate reference form upon completion of  
                         mentoring  



 

 

 

 
                  c. Responsibilities of the TAP Candidate  
                                  *  TAP Candidate must make the original contact with the Mentoring  
                                     TAP and arrange future contacts  
                                  *  The TAP Candidate must secure permission /arrange for the mentor  
                                      to observe candidate on site and to meet with the client. 
                                  *  The TAP Candidate must participate in two face to face  
                                      consultations with mentor and three observations by mentor.  
 
  
V.    Certified Technical Assistance Providers’ Responsibilities:  
                 1.  Work closely with program monitors, licensing specialists and other agencies    
                      or resource providers as appropriate to ensure that educators of young    
                      children receive the type and level of guidance appropriate to improve  
                      services;  
                 2.  Work closely with educators of young children to develop and implement a  
                      quality improvement plan. The improvement plan shall include key objectives,  
                      measurable results, and be time-limited;  
                 3.  Attend, within a three year period from certification date, three professional  
                      development trainings or conferences (with a minimum of 5 contact hours  
                      each) that enhance knowledge and skills regarding the care and education of  
                      infants, toddlers, preschool and/or school age children;  
                 4.  Attend, within a three year period from certification date, three professional  
                      development trainings or conferences (with a minimum of 5 contact hours  
                      each) that enhance knowledge and skills in providing technical assistance;  
                 5.  Send documentation of thirty hours of professional development as described  
                      in 3 and 4 above, to CCCCD every three years for certification renewal. TAP  
                      certification will not be renewed without documentation of Professional  
                      Development hours.  
                 6.  Maintain documentation of TA services through the online CCCCD TAP  
                      reporting system for all DSS sponsored technical assistance.  
                 7.  Follow all documentation of TA services procedures required by the TAP’  
                       sponsoring agency (employer).  
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