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AMENDMENT TO SOLICITATION

Amendment No. 1

DATE: January 8, 2015

TO: ALL VENDORS

FROM: Mac Stiles, Procurement Manager

SOLICITATION NUMBER: USC-IFB-2741-MS

DESCRIPTION: Bomgar Software Products & ServiceNow Enterprise Integration

This Amendment No. 1 modifies the Invitation For Bids only in the manner and to the extent as
stated herein.

Item One

The following clause has been added under section I. Scope of Solicitation:

MAXIMUM CONTRACT PERIOD - ESTIMATED (JAN 2006)

Start date: January 14, 2015. End date: January 13, 2020. Dates provided are estimates only. Any
resulting contract will begin on the date specified in the notice of award. See clause entitled “Term
of Contract - Effective Date/Initial Contract Period.”

Item Two

The following clauses have been added under section VII. Terms and Conditions - B. Special:

TERM OF CONTRACT - EFFECTIVE DATE / INITIAL CONTRACT PERIOD (JAN 2006)
The effective date of this contract is the first day of the Maximum Contract Period as specified on
the final statement of award. The initial term of this agreement is one (1) year from the effective
date. Regardless, this contract expires no later than the last date stated on the final statement of
award.

TERM OF CONTRACT - OPTION TO RENEW (JAN 2006)

At the end of the initial term, and at the end of each renewal term, this contract shall automatically
renew for a period of one (1) year, unless contractor receives notice that the state elects not to
renew the contract at least thirty (30) days prior to the date of renewal. Regardless, this contract
expires no later than the last date stated on the final statement of award.



TERM OF CONTRACT - TERMINATION BY CONTRACTOR (JAN 2006)

Contractor may terminate this contract at the end of the initial term, or any renewal term, by
providing the Procurement Officer notice of its election to terminate under this clause at least
ninety (90) days prior to the expiration of the then current term.

Bidder shall acknowledge receipt of Amendment No. 1 in the space provided below and return
it with their bid response. Failure to do so may subject bid to rejection.
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