
 
 
AMENDMENT NO. 1 TO SOLICITATION 
 
TO:  ALL VENDORS 
 
FROM: Charles Johnson, Procurement Manager 
 
SUBJECT: SOLICITATION NUMBER:  USC-FPB-2544-CJ  
 
DESCRIPTION:  Provide Computer Security Incident Notification Management Services 
 
DATE:  February 3, 2014 
 
This Amendment No.1 modifies the Requests for Proposals only in the manner and to the extent as 
stated herein. 
 

Vendor Questions & Answers   
 
 
BIDDER SHALL ACKNOWLEDGE RECEIPT OF AMENDMENT NO. 1 IN THE SPACE PROVIDED BELOW AND 
RETURN IT WITH THEIR BID RESPONSE.  FAILURE TO DO SO MAY SUBJECT BID TO REJECTION. 
 
 
_____________________________                              ________________________                                   
Authorized Signature                                                           Name of Offeror 
 
 
_____________________________ 
Date 
 
 
 
 
 
 
 
 
 
 



THE FOLLOWING QUESTION WAS RECEIVED FROM VENDOR A: 
 
 
QUESTION:  The solicitation requests a Customer List, or a list of current clients. Because of our commitment to 

client confidentiality, it is our policy not to provide customer lists. However, we do have a list comprised of clients 

who have agreed to have their relationship with ********************************** divulged to outside 

entities. These are all clients for our computer security incident notification services. Will this be sufficient for 

USC? 

 
 
ANSWER:   The University appreciates *****************************************'s confidentiality. 

They can provide a client list comprised of clients who have agreed to have their confidentiality divulged. The 

clients will need to meet the client requirement RU/VH designation. 

 
 
 


