
   

Purchasing Department  |  1600 Hampton Street, Suite 606  |  Columbia, SC 29208  |  (803) 777-4115 

 
Print company name and address: Please quote your lowest delivered price of the item(s) listed below. The 

Purchasing Department reserves the right to reject any or all quotes and to 

waive any or all technicalities. 

 

1. If an item cannot be furnished, indicate with “No Quote.” 

2. All Quotes must be signed by the vendor’s representative per the 

 terms noted. Failure to comply with these instructions may result in 

 disqualification of the quote. 

3. Faxed or E-mailed Quotes are acceptable. FAX # (803) 777-2032 

 

Federal I.D. or        SC Minority Certification  

Social Security No.      Number (if applicable).  

Submitted By (Print Name)      Signature  

Phone Number      E-mail 

 

Item # 
Quantity 

and Unit 
Description of Supplies or Services Unit Price Extended Price 

1 EACH Furnish Ethic hotline Service Provider   

Click 
here to 
enter 
text. 

    See attached specification and bid schedule   

                     Email:  gallmand@mailbox.sc.edu   

            Award to be made to one vendor.   

           A  faxed or e-mailed quote is acceptable   

  
   Quote only as specified. Do not include sales tax. 

 
  

  
    Deliveries Shall be FOB Destination. 

 
  

  
Vendor 

Email:_____________________________________ 
  

             

  .   

     

     

Request for Quotation 
Page One 

THIS IS NOT AN ORDER 

Quotation must be received 

no later than:  9:00 AM 
 

  10     17      2014 

Send Quotation to above 

address at Attention of: 

 

Dennis Gallman 

Solicitation Number: 

 

 

USC-RFQ-2706-DG 

Posting Date: 

 

 

 10      6     2014 

   

 



GENERAL CONDITIONS 

 
DEFAULT: In case of default by the Contractor, the University of South Carolina reserves the 

right to purchase any or all items in default on the open market, charging the Contractor with any 

additional costs. The defaulting Contractor shall not be considered a responsible bidder until the assessed 

charge has been satisfied. 

 

All amendments to and interpretation of this RFQ shall be in writing. The procurement officer shall not be 

legally bound by any amendment or interpretation that is not in writing. 

 

Any contract entered into by the University of South Carolina or its agencies resulting from this quotation 

shall be subject to cancellation at the end of any fiscal or appropriated year unless otherwise provided by 

law. 

 

Payment will be made in accordance with Section 11-35-45 of the South Carolina Consolidated 

Procurement Code and Disbursement Regulations. Delay in receiving invoices, as well as errors and 

omissions on the invoices, will be considered just cause for withholding payment without losing discount 

privileges. The University reserves the right to withhold payment or make such deductions as may be 

necessary to protect the University from loss or damage because of defective work, claims, damages or to 

pay for repair of correction of materials furnished hereunder. 

 

Quoted prices must remain firm for a period of thirty days beyond the Request for Quotation deadline. 

Unit prices will govern over extended prices unless otherwise stated. 

 

The University of South Carolina shall consider payment discounts in the award of this contract when 

such discounts are for thirty days or more after final inspection and acceptance of contract requirements. 

Payment discounts for less than thirty days are encouraged but shall not be a factor in award 

determination. Please state your discount terms using the above referenced information as the 

University’s position on the matter. 

 

All materials and products offered must be guaranteed to meet and comply with the requirements all the 

specifications, terms and conditions indicated or referred to. 

The award will be made in accordance with Section 11-35-1520 of the South Carolina Consolidated 

Procurement Code. 

The University reserves the right to reject any and all quotations and to cancel the solicitation; waive any 

and all technicalities; the University reserves the right to reject any quotation in which the delivery time 

indicated to be of substantial length to cause disruption and/or delay in operation for which the item(s) 

is/are intended; ambiguous quotations which are uncertain as to terms, delivery, quantity or compliance 

with specifications may be rejected. 

The contractor assumes sole responsibility and shall hold harmless the University of South Carolina, its 

directors, officers, employees and agents from and against any and all claims, actions or liabilities of any 

nature which may be asserted against them by third parties in connection with the performance of the 

bidder, its directors, officers, employees and agents under this agreement. The University of South 

Carolina agrees to accept responsibility for claims, actions or liabilities resulting from negligent acts of its 

employees occurring within the scope of their employment which may be asserted against them by third 

parties in connection with the performance of the University of South Carolina, its members, directors, 

officers, employees and agents under this agreement. 

 
Contractor agrees not to refer to award of this contract in commercial advertising in such a manner to 

state or imply that the products or services provided are endorsed or preferred by the user. 

 

Upon award of a contract under this quotation, the person, partnership, association or corporation to 

whom the award is made must comply with the laws of South Carolina that require such person or entity 



to be authorized and/or licensed to do business in this State. Notwithstanding the fact that applicable 

statutes may be exempt or exclude the quoter from requirements that it be authorized and/or licensed to 

do business in this State, by submission of this signed quote, the quoter agrees to subject itself to the 

jurisdiction and process of the courts of the State of South Carolina as to all matters and disputes arising 

or to arise under the contract and the performance thereof, including any questions as to the liability for 

taxes, licenses or fees levied by the State. 

 

Termination: Subject to the provisions below, the contractor may be terminated for any reason by the 

University providing a thirty-day advance notice in writing is given to the contractor. 

 

Termination for Convenience: SHORT FORM (JAN 2006): The Procurement Officer may terminate this 
contract in whole or in part, for the convenience of the State. In such a termination, the Procurement 
Officer may require the contractor to transfer title and deliver to the State in the manner and to the 
extent directed by the Procurement Officer: (a) any completed supplies; and (b) such partially 
completed supplies and materials, parts, tools, dies, jigs, fixtures, plans, drawings, information, and 
contract rights (hereinafter called “manufacturing material”) as the contractor has specifically produced 
or specially acquired for the performance of the terminated part of this contract. 
 
Upon such termination, the contractor shall (a) stop work to the extent specified, (b) terminate any 
subcontracts as they relate to the terminated work, and (c) be paid the following amounts without 
duplication, subject to the other terms of this contract: (i) contract prices for supplies or services 
accepted under the contract, (ii) costs incurred in performing the terminated portion of the work, and 
(iii) any other reasonable costs that the contractor can demonstrate to the satisfaction of the State, 
using its standard record keeping system, have resulted from the termination. The contractor shall not 
be paid for any work performed or costs incurred that reasonably could have been avoided. As a 
condition of payment, contractor shall submit within three months of the effective date of the 
termination a claim specifying the amounts due because of the termination. The absence of an 
appropriate termination for convenience clause in any subcontract shall not increase the obligation of 
the state beyond what it would have been had the subcontract contained such a clause. 
 

Termination for Cause: Termination by the University for cause, default, or negligence on the part of the 

Contractor shall be excluded from the foregoing provisions; termination costs, if any, shall not apply. The 

thirty day advance notice requirement is waived and the default provision in this bid shall apply. 

 

HIPAA Law: The Contractor agrees that to the extent that some or all of the activities within the scope of 

this Contract are subject to the Health Insurance Portability Accountability Act of 1996, P.L. 104-91, as 

amended (“HIPAA”), or its implementing regulations, it will comply with the HIPAA requirements and 

will execute such agreements and practices as the University of South Carolina may require to ensure 

compliance. Additional information may be viewed at: http://www.sc.edu/hipaa/ 

 

PROTECTION OF HUMAN HEALTH AND THE ENVIRONMENT: The University of South Carolina 

requires that all contractual activities to be in compliance with local, state and federal mandates 

concerning “protection of human health and the environment”. In addition, the University of South 

Carolina is a “Drug Free Work Place” and requires all contractors to comply with South Carolina Code of 

Laws Section 41-15-10 ET sequence (1976 w/amendments). Any contractor doing business with the 

University will be required to document compliance with these mandates and to furnish specific 

information requested by the University’s Department of Environmental Health and Safety when notified 

to do so. The Contractor understands and agrees that jobsites are open at all times work is being 

performed by the Contractor to authorized University employees who have been trained to identify unsafe 

work conditions. The Contractor will immediately correct any deficiencies noted by these inspections 

when requested by the University’s Department of Environmental Health and Safety to do so.  In work 

areas where a specific hazard is posed which includes but is not limited to lead paint and asbestos 

abatement projects, Contractors will be required to produce Lead Compliance Plans and Asbestos Project 

Designs which outline their method of work prior to the start of work. Each contractor shall designate a 

responsible member of the Contractor’s organization to be at the site whose duty shall be the prevention 

http://www.sc.edu/hipaa/


of accidents.  By submission of this bid, the vendor agrees to take all necessary steps to insure compliance 

with the requirements outlined above. 

 

 

SPECIAL CONDITIONS 

 

DESCRIPTIVE LITERATURE – REQUIRED (JAN 2006): Your offer must include manufacturer’s latest 
literature showing complete product specifications. 
 

LICENSES, PERMITS, INSURANCE:  All costs for required licenses, permits and insurance shall be 

borne by the Bidder.   

 

The University of South Carolina requires all contractual activities to be performed in a manner that is 

consistent with all applicable federal, state and local laws, regulations, rules, rulings and ordinances. 

These include, but are not limited to: the Occupational Safety and Health Act, The Environmental 

Protection Act, The South Carolina Hazardous Waste Management Act. 

 

IMPORTANT – Please Note: Vendors, we MUST have your Federal ID # (company) or Social Security 

# (individual) before processing any invoices for payment. Failure to provide this information will result 

in delay of payments until this information is received. Please include this information with your quote. 

 

PREFERENCES 

PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): On June 16, 2009, the South Carolina 

General Assembly rewrote the law governing preferences available to in-state vendors, vendors using in-

state subcontractors, and vendors selling in-state or US end products. This law appears in Section 11-35-

1524 of the South Carolina Code of Laws. A summary of the new preferences is available at 

www.procurement.sc.gov/preferences. ALL THE PREFERENCES MUST BE CLAIMED AND ARE 

APPLIED BY LINE ITEM, REGARDLESS OF WHETHER AWARD IS MADE BY ITEM OR LOT. 

VENDORS ARE CAUTIONED TO CAREFULLY REVIEW THE STATUTE BEFORE 

CLAIMING ANY PREFERENCES. THE REQUIREMENTS TO QUALIFY HAVE CHANGED. 

IF YOU REQUEST A PREFERENCE, YOU ARE CERTIFYING THAT YOUR OFFER 

QUALIFIES FOR THE PREFERENCE YOU'VE CLAIMED. IMPROPERLY REQUESTING A  

PREFERENCES - RESIDENT CONTRACTOR PREFERENCE (SEP 2009): To qualify for the RCP, you must 

maintain an office in this state. An office is a nonmobile place for the regular transaction of business or performance 

of a particular service which has been operated as such by the bidder for at least one year before the bid opening and 

during that year the place has been staffed for at least fifty weeks by at least two employees for at least thirty five 

hours a week each. In addition, you must, at the time you submit your bid, directly employ, or have a documented 

commitment with, individuals domiciled in South Carolina that will perform services expressly required by the 

solicitation and your total direct labor cost for those individuals to provide those services must exceed fifty percent 

of your total bid price. [11-35-1524(C)(1)(iii)] Upon request by the procurement officer, you must identify the 

persons domiciled in South Carolina that will perform the services involved in the procurement upon which you rely 

in qualifying for the preference, the services those individuals are to perform, and documentation of the your labor 

cost for each person identified. If requested, your failure to provide this information promptly will be grounds to 

deny the preference (and, potentially, for other enforcement action). 

 

SUBSTITUTIONS PROHIBITED - END PRODUCT PREFERENCES (SEP 2009): If you receive the 

award as a result of the South Carolina end product or United States end product preference, you may not 

substitute a nonqualifying end product for a qualified end product.  If you violate this provision, the State 

may terminate your contract for cause and you may be debarred. In addition, you shall pay to the State an 

amount equal to twice the difference between the price paid by the State and your evaluated price for the 

item for which you delivered a substitute. [11-35-1534(B)(4)] 

 

file://COSSLAHAMLET.DS.SC.EDU/DATA/Dept/Purchasing/Solicitations/Johnson/Current%20Solicitations/USC-RFP-1643-CJ%20Class%20Ring%20Program/Solicitation/www.procurement.sc.gov/preferences


 

ADDITIONAL CONDITIONS 

SHIPPING / RISK OF LOSS (JAN 2006): F.O.B. Destination. Destination is the shipping dock of the 

Using Governmental Units’ designated receiving site, or other location, as specified herein. (See Delivery 

clause) 

MATERIAL AND WORKMANSHIP (JAN 2006): Unless otherwise specifically provided in this 

contract, all equipment, material, and articles incorporated in the work covered by this contract are to be 

new and of the most suitable grade for the purpose intended. 

MAXIMUM CONTRACT PERIOD – ESTIMATED (Jan 2006): Start Date: October 19, 2014 End Date: 

October 14, 2019. Dates provided are estimates only. Any resulting contract will begin on the date 

specified on the purchase order. See clause entitled “Term of Contract – Effective Date/Initial Contract 

Period”. 

TERM PF CONTRACT – EFFECTIVE/INITIAL CONTRACT PERIOD (JAN 2006): The effective date 

of this contract is the first day of the Maximum Contract Period as specified on the Purchase Order. The 

initial term of this agreement is one (1) year from the effective date. Regardless, this contract expires no 

later than the last date stated on the purchase order. 

TERM OF CONTRACT – OPTION TO RENEW (JAN 2006): At the end of the initial term, and at the end of 

each renewal term, this contract shall automatically renew for a period of  one (1) year, unless 

contractor receives notice that the state elects not to renew the contract at least thirty (30) days prior to 

the date of renewal. Regardless, this contract expires no later than the last date stated on the purchase 

order. 

BUDGET MAXIMUM (JAN 2006): The funds available for this project are limited to $50,000.00. If the 

price you offer exceeds this amount, your offer will be rejected as non-responsive. 

DELIVERY / PERFORMANCE LOCATION – PURCHASE ORDER:  After award, all deliveries shall 

be made and all services provided to the location specified by the University of South Carolina in its 

purchase order. 

Deliveries shall be F.O.B. Destination, freight prepaid and included with all fuel surcharges/hazardous 

fees included. 

The purpose of this solicitation is to provide services complying with the enclosed description and/or 

specifications and conditions as applicable to this bid/quote notice. 

The specifications listed herein are not to be considered restrictive to one source of supply. However, 

items offered must be equal in quality and performance. The offeror must include with his bid/quote, 

supporting product data sufficient for the University of South Carolina to determine equality and 

acceptability. The right is reserved to reject any offering in which the items offered are considered 

unsatisfactory in any manner. The University will determine if minor deviations from the listed features 

are acceptable. 

Award will be made to one vendor for the entire quantity. 

 

 

 



 

 

SCOPE OF WORK / SPECIFICATIONS 

      Introduction 

The University of South Carolina (USC) has established a 24-hours a day, 7 days a 

week Integrity Line that enables individuals to report concerns about questionable or 

unethical behavior in a confidential manner using a web-based reporting tool.  USC is 

seeking a third-party provider/solution to replace the existing Integrity Line and 

implement a comprehensive, secure, user-friendly Ethics Hotline Service with the 

functional capabilities outlined herein. Contractor will be required to host the 

application. 

The goals of this RFQ are as follows: 

 Select the best proposed solution which is a best fit for USC’s Ethics Hotline 

program; and 

 Select a solution designed for a Higher Education environment of the size and 

scope of the University of South Carolina. 

Minimum Functionality of Ethics Hotline Service 

Contractor’s Ethics Hotline Service solution must provide, at a minimum, the following: 

a) full functional and technical services, including the ability to customize 

information being gathered in reports if USC were to expand the program; 

b) a secure reporting system capable of recording and maintaining 

confidential reporting of workplace concerns; 

c) background checks and appropriate bonds on Contractor’s employees 

who will have access to USC’s data and reported information, and annual 

confidentiality certifications from such employees; 

d) unlimited 24/7 telephone hotline reporting support with a unique toll-free 

phone number including customized greeting and instructions for handling 

USC reports; 

e) anonymous workplace concern reporting, offering both a web-based 

reporting tool and telephone reporting tool; 

f) the ability to contact an anonymous reporter through the solution (to ask 

for additional information or provide feedback) without the reporter having 

to provide any identifying information to either an employee of the 

university or an employee of the Contractor; and  

g) tracking, documenting actions taken, archiving and reporting capability for 

each hotline report to meet record retention requirements including 

automated assignment of unique, sequential identifiers that can be tracked 

by USC. 

             h) The University has the right to request at least 3 references       

 

 

 



 

BID SCHEDULE 

YEAR 1 

Item Quantity Unit of  
Measure 

Description  Extended Price 

1 1 Year Furnish Ethic Hotline Service Provider   

 

Resident Contractor Preference                    _____ 

 

YEAR 2 

Item Quantity Unit of  
Measure 

Description  Extended Price 

1 1 Year Furnish Ethic Hotline Service Provider   

 

Resident Contractor Preference                    _____ 

 

YEAR 3 

Item Quantity Unit of  
Measure 

Description  Extended Price 

1 1 Year Furnish Ethic Hotline Service Provider   

 

 

 

 

 

 

 



 

 

 

YEAR 4 

Item Quantity Unit of  
Measure 

Description  Extended Price 

1 1 Year Furnish Ethic Hotline Service Provider   

 

 

YEAR 5 

Item Quantity Unit of  
Measure 

Description  Extended Price 

1 1 Year Furnish Ethic Hotline Service Provider   

 

Resident Contractor Preference                    _____ 

TOTAL AMOUNTS (Years 1-5)  $_____________________ 

 

Note: The service preferences do not apply to a bid for an item of work by the bidder if 

the annual price of the bidder’s work exceeds $50,000 or the total potential price of the 

bidder’s work exceeds $500,000. [11-35-1524 (E)(3)] 

NO SUBCONTRACTOR S SHALL BE PERMITTED 

 

 

 

 

 

 

 

 



 

MINORITY PARTICIPATION (JAN 2006) 

Is the bidder a South Carolina Certified Minority Business? □ Yes □ NO 

Is the bidder a Minority Business certified by another governmental entity? □ Yes □ NO 

If so, please list the certifying governmental entity: _________________________ 

Will any of the work under this contract be performed by a SC certified Minority Business as a 

subcontractor? □ Yes □ NO 

If so, what percentage of the total value of the contract will be performed by a SC certified Minority 

Business as a subcontractor? □ Yes □ NO 

Will any of the work under this contract be performed by a minority business certified by another 

governmental entity as a subcontractor? □ Yes □ NO 

If so, what percentage of the total value of the contract will be performed by a minority business certified 

by another governmental entity as a subcontractor? □ Yes □ NO 

If a certified Minority Business is participating in this contract, please indicate all categories for which the 

Business is certified: 

□ Traditional minority  

□ Traditional minority, but female  

□ Women (Caucasian females)  

□ Hispanic minorities  

□ DOT referral (Traditional minority)  

□ DOT referral (Caucasian female)  

□ Temporary certification  

□ SBA 8 (a) certification referral  

□ Other minorities (Native American, Asian, etc.)  

(If more than one minority contractor will be utilized in the performance of this contract, please provide 

the information above for each minority business.) 

 

 

 

 


