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[ŜǘΩǎ ōŜƎƛƴ ŀǘ ǘƘŜ ōŜƎƛƴƴƛƴƎΧ



What are words you 
would use to describe 
ǘƻŘŀȅΩǎ ŎƻƭƭŜƎŜ students?





2020 Beloit College Mindset
ωάThey have never had to watch or listen to programs at 

a scheduled ǘƛƳŜΦέ

ωάLŦ ȅƻǳ ǿŀƴǘ ǘƻ ǊŜŀŎƘ ǘƘŜƳΣ ȅƻǳΩŘ ōŜǘǘŜǊ ǎŜƴŘ ŀ ǘŜȄǘτ
emails are oft ƛƎƴƻǊŜŘΦέ 

ωά.ƻƻƪǎ have always been read to you on audible.comΦέ

ωά{ǘǳŘŜƴǘǎ have always questioned where and by whom 
their sweatshirts are madeΦέ

ωάThere have always been iMacs on desksΦέ

ωάOutstanding women basketball players 
have always had their own Hall of Fame in 
Knoxville, TNΦέ





άMillenialsare lazyand self-absorbed,often found taking
selfies, telling the world everydetail of whatǘƘŜȅΩǊŜdoing
andfeelings,hyper-awareof FacebookΨƭƛƪŜǎΩΣandpilingup
hashtags in tweets. In short, ǘƘŜȅΩǊŜobsessed. With
themselves.

At least ǘƘŀǘΩǎhow the stereotypesgo; these behaviors
have been detailed, chronicled,and parsed for accuracy
acrossmanymarketingplans. But we needto look beyond
popular convention, and for this group that is no easy
task. While brands and advertisersare racing to marker
this particular generation, we have yet to truly look at
the facts.έ September30, 2013



Food for Thought
ωά9ŘǳŎŀǘƻǊǎ ƴŜŜŘ ǘƻ ƛŘŜƴǘƛŦȅ Ƙƻǿ ǘƘŜƛǊ ǇǊƻƎǊŀƳǎΣ 

policies, and pedagogies capitalize on the 
ƳǳƭǘƛǇƭŜ ǇŜǊǎǇŜŎǘƛǾŜǎ ǘƘŀǘΧŎƻƭƭŜƎŜ ǎǘǳŘŜƴǘǎ 
bring with themτperspectives that contribute 
ǘƻ ǘƘŜ ǘƻǘŀƭ ŎŀƳǇǳǎ ŜƴǾƛǊƻƴƳŜƴǘΦέ (Keup, 2008)

ωBalance between acknowledging the individual 
student and forging a community culture

ωHow to remain flexible for personality profile of 
the next generation (GENERATIONZ)

ωConsider progression



Discussion Questions

ωWhat is the source of your information about 
your students?  How reliable are these sources?

ωHave you considered how their characteristics 
affect their engagement in the undergraduate 
experience?

ωHow do we take 
information about our 
students and makeit 
actionable?
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Charge for Today & Topics

ωhǾŜǊǾƛŜǿ ƻŦ ǘƻŘŀȅΩǎ ŎƻƭƭŜƎŜ ǎǘǳŘŜƴǘǎ

ςChanging demographics and multiculturalism

ςLearning and critical thinking

ςEconomic realities & financial concerns

ςHealth, well-being & support

ςCo-curricular involvement

ωHigh-impact practices to address student needs

ςCharacteristics

ςQuality & equity



Qualifications
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LEARNING & CRITICAL THINKING



Critical thinking is a habit of  mind 

characterized by the 

comprehensive exploration of  

issues, ideas, artifacts, and events 

before accepting or formulating an 

opinion or conclusion.



First-Year to Sophomore: 
Developmental Milestone

Source of identity and 
meaning -making:

Ea-External voice-
unquestioning

Eb-External voice-low 
tension

Ec-External voice-high 
tension

E(I)-External with 
awareness of internal

E-I or I-E: Balanced
I(E)-Internal with  

acknowledgement of 
external

I(a-c): External

Baxter-Magolda, M.B., King, P.M., Taylor, K.B., & Wakefield, K.M. (2012). Decreasing authority 

dependence during the first year of college.  Journal of College Student Development, 53(3), 481-

435.

http://www2.myacpa.org/publications/jcsd


άb/[. ώCommon Core] went into 
effect for the 2002-03 academic 

year, which means that 
!ƳŜǊƛŎŀΩǎ ǇǳōƭƛŎ ǎŎƘƻƻƭǎ ƘŀǾŜ 

been operating under the 
pressures and constrictions 
imposed by that law for a 
decade. Since the testing 

requirements were imposed 
beginning in third grade, the 

students arriving in your 
institution have been subject to 
ǘƘŜ Ŧǳƭƭ ŜȄǘŜƴǘ ƻŦ ǘƘŜ ƭŀǿΩǎ 
ǊŜǉǳƛǊŜƳŜƴǘǎΦέ (Bernstein, 2013)

Learning & 
Critical Thinking



HS Learning & Critical Thinking

ÅStudents arrive to HS with little instruction in subjects 
ǘƘŀǘ ŀǊŜƴΩǘ ǘŜǎǘŜŘ 

Åάaƻǎǘ ǘŜǎǘǎ ōŜƛƴƎ ǳǎŜŘ Ŏƻƴǎƛǎǘ ǇǊƛƳŀǊƛƭȅ ƻǊ ǎƻƭŜƭȅ ƻŦ 
multiple choiceƛǘŜƳǎΦέ ¢Ƙǳǎ ǎǘǳŘŜƴǘǎ ŀǊǊƛǾƛƴƎ ƛƴ I{ lack 
άŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ƪƴƻǿƭŜŘƎŜ ŀōƻǳǘ Ƙƻǿ ǘƻ Řƻ ǘƘŜ ƪƛƴŘǎ 
of writing that are expected at higher levels of 
ŜŘǳŎŀǘƛƻƴΦέ

ÅGrading rubrics are often concerned with content and 
not argumentΣ ǿƘƛŎƘ άǿƻǊƪǎ ŀƎŀƛƴǎǘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ 
kinds of writing that would be expected in a true college-
ƭŜǾŜƭ ŎƻǳǊǎŜΦέ



Critical Thinking as a Goal



Critical Thinking as an Outcome



CHANGING  DEMOGRAPHICS & 
MULTICULTURALISM

(Jones & McEwen, 2000)
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Changing Demographics: Gender
1993 2001 2009 2017*

Women 6,840,000

(55%)

7,711,000

(56%)

8,954,000

(57%)

9,741,000

(57%)

Men 5,484,000

(45%)

6,004,000

(44%)

6,816,000

(43%)

7,281,000

(43%)

ÅWomen will continue to outpace men in enrollment, 
numbers, and persistence
ÅWomen are making gains in educational aspirations
ÅaƻǊŜ ǿƻƳŜƴ ŀǊŜ ǇǳǊǎǳƛƴƎ ǘǊŀŘƛǘƛƻƴŀƭƭȅ άƳŀƭŜέ ŦƛŜƭŘǎ



Changing Demographics: 1st Gen

0

10

20

30

40

50

60

70

1966 2014

20

61

30

60

Mothers
with a
college
degree

Fathers
with a
college
degree

2015



ωWhite, Non-Hispanic students represented 90% of 
new students in 1969

ωtǊƻƧŜŎǘƛƻƴ ǘƘŀǘ пр҈ ƻŦ ǘƘŜ ƴŀǘƛƻƴΩǎ ǇǳōƭƛŎ I{ 
graduates will be non-White by 2019-20 
ς41% more Hispanic graduates

ς30% more Asian/Pacific Islander graduates

ς2% more American Indian/Alaska Native graduates

ς9% fewer Black, non-Hispanic graduates

ς12% fewer White, non-Hispanic graduates

Changing Demographics:
Race & Ethnicity



Changing Demographics:
Multiculturalism

ω7% of undergraduates are not US citizens

ω1 in 10 college students are from families in which at 
least 1 parent was born outside the US

ωThere are an estimated 65,000 undocumented students

ωThe proportion of K-12 students who speak a language 
other than English in the home has increased over 10 
percentage-points in 25 years

ωProjections show that multiracial individuals will 
comprise 21% of the population by 2050



4 Elements of Diversity 
and Campus Culture

ωHistorical

ωStructural

ωBehavioral

ωPsychological

(Hurtado, Milem, Clayton-Pedersen, & Allen, 1998)



Diverse Interactions
ω96% of freshmen report that they socialized with 

someone of another racial/ethnic group

ω82% report that they discussed politics within the last 
year

ω81% of freshmen agree that same-sex couples should 
have the right to legal marital status

ωрф҈ ǊŜǇƻǊǘ ǘƘŀǘ άƛƳǇǊƻǾƛƴƎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ƻǘƘŜǊ 
ŎƻǳƴǘǊƛŜǎκŎǳƭǘǳǊŜǎέ ƛǎ ά±ŜǊȅ LƳǇƻǊǘŀƴǘέ ƻǊ ά9ǎǎŜƴǘƛŀƭέ

ωпм҈ ƛƴŘƛŎŀǘŜ ǘƘŀǘ άƘŜƭǇƛƴƎ ǘƻ ǇǊƻƳƻǘŜ ǊŀŎƛŀƭ 
ǳƴŘŜǊǎǘŀƴŘƛƴƎέ ƛǎ ά±ŜǊȅ LƳǇƻǊǘŀƴǘέ ƻǊ ά9ǎǎŜƴǘƛŀƭέ



Self-Rated Diversity Skills
2015

Ability to work cooperatively with diverse 
people 86%

Tolerance of otherswith diverse beliefs 81%

!ōƛƭƛǘȅ ǘƻ ǎŜŜ ǘƘŜ ǿƻǊƭŘ ŦǊƻƳ ǎƻƳŜƻƴŜ ŜƭǎŜΩǎ 
perspective 76%

Ability to discuss and negotiate controversial 
issues 70%

Opennessto having my own views challenged 64%



Discussion Questions

ωHow is education culturally contextualized?

ωHow do the changing demographics of our 
students affect our campuses?

ωHow do we 
acknowledge personal 
difference and culture 
and harness them as a 
learning tool?
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ECONOMIC REALITIES & 
FINANCIAL CONCERNS



Economic Realities
ω40% of all undergraduates in the US are from low-

income families

ς58% of low-income undergrads are women

ς48% of low-income undergrads are students of color

ωNational spending on Pell Grants has increased but not 
kept up with the increase in college costs

ωRate of unemployment has increased

2005 2015 Diff

Father is unemployed 2.6% 7.3% 4.7%

Mother is unemployed 5.4% 19.4% 14%



Reasons for Attending College

%

To be able to get a better job 85

To learn things that interest me 82

To gain a general education and 

appreciation of ideas 72

To be able to make more money 70

To prepare for graduate/ professional school 59

To be a more cultured person 49



2005 2015 Diff

Very important reason for going to college:

To be able to get a better job 72% 86% 14%

Very important factor for choosing your college:

The cost of attending this college 32% 45% 13%

I was offered financial assistance* 35% 47% 12%

Graduates get good jobs 51% 60% 11%

*Continuing reliance upon loans: 44% of incoming students expected to use 
ŀƛŘ ǿƘƛŎƘ Ƴǳǎǘ ōŜ ǊŜǇŀƛŘ όƭƻŀƴǎΣ ŜǘŎΦύ ǘƻ ŎƻǾŜǊ ǘƘŜƛǊ ŦƛǊǎǘ ȅŜŀǊΩǎ ŜŘǳŎŀǘƛƻƴŀƭ 
expenses.

Economy & College Choice



Employment Metacompetencies

ωMulticultural competence

ωCivic engagement/development as citizens

ωAbility to identify, seek, and utilize organizational 
resources and student programs

ωLeadership skills

ωMoral and ethical development

ωProject management

ωInformation literacy

ωQuantitative literacy



Student Employment

ωάaŀƴȅ ¦ƴŘŜǊƎǊŀŘǳŀǘŜǎ ²ƻǊƪ [ƻƴƎ IƻǳǊǎ .ŀƭŀƴŎƛƴƎ Wƻōǎ 
ǿƛǘƘ {ǘǳŘƛŜǎέ THE CHRONICLE

ς23% of FT students work 20 or more hours/week

ς62% of PT students work 20 or more hours/week

ωThe greater the number of hours worked, the more likely 
students are engaged in off-campus employment

ω33% of first-year students report that their job 
ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ άƛƴǘŜǊŦŜǊŜ ǿƛǘƘ ǘƘŜƛǊ ǎŎƘƻƻƭǿƻǊƪέ ŀǘ ƭŜŀǎǘ 
occasionally



Reactions to Economy

ωThe proportion of entering students at 4-year colleges 
ǿƘƻ ƘŀǾŜ άƳŀƧƻǊέ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ŦƛƴŀƴŎƛƴƎ ŎƻƭƭŜƎŜǎ 
has ranged from 10-20% over the past 40 years.

ςThis proportion increases slightly during the first year

ωάDŜƴŜǊŀǘƛƻƴ ±ŜȄŜŘΥ ¸ƻǳƴƎ !ƳŜǊƛŎŀƴǎ ǊŜƛƴ ƛƴ ǘƘŜƛǊ 
dreams amid so much economic uncertainty, many 
are rethinking career plans, putting off marriage and 
ŀǾƻƛŘƛƴƎ ǘƘŜ ǎǘƻŎƪ ƳŀǊƪŜǘ ƭƛƪŜ ǘƘŜ ǇƭŀƎǳŜΦέ 



Discussion Questions
ωHow are you seeing students having to juggle 
ǘƘŜƛǊ Řǳŀƭ ƛŘŜƴǘƛǘƛŜǎ ŀǎ άǎǘǳŘŜƴǘέ ŀƴŘ 
άŜƳǇƭƻȅŜŜέΚ

ωWhere are students developing their 
metacompetenciesfor employability?

ωWhat effect do
financial concerns 
ƘŀǾŜ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘǎΩ 
campus involvement?
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HEALTH, WELL-BEING, & SUPPORT



Self-Rated Well-Being in HS
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Challenges During the First-Year

҈ ƻŦ ǎǘǳŘŜƴǘǎ ǊŜǇƻǊǘƛƴƎ ǘƘŀǘ ǘƘŜȅ άŦǊŜǉǳŜƴǘƭȅέ ƻǊ άƻŎŎŀǎƛƻƴŀƭƭȅέ ŦŜƭǘΥ

Lonely or homesick 71
Isolated from campus life 57
Worried about their health 53
Had difficulty getting along with roommate(s) 46
Unsafe on campus 24

҈ ƻŦ ǎǘǳŘŜƴǘǎ ǊŜǇƻǊǘƛƴƎ ǘƘŀǘ ǘƘŜȅ άŦǊŜǉǳŜƴǘƭȅέ ŦŜƭǘΥ

Overwhelmed by all you had to do 47
Depressed 19

2016



Physical Health & Wellness
ωHS drinking among new students is decreasing

ςDrinking goes up 10-12% during the first year

ς39% of male & 25% of female colleges students 
reported binge drinking the last time they socialized

ςStudents with learning disabilities, ADHD, & 
psychological disorders report higher rates of 
drinking

ωFirst-year students experience a decline in HPW spent 
on exercising or sports & leisure activities

ω42% of undergraduates reported getting enough sleep 
to feel rested < 2 days per week

http://www.acha-ncha.org/


Emotional Health & Wellness
ωThe number of student self-injury cases is rising

ωSignificant increases in students who enter college 
already on psychotropic medication

ωDirectors of campus counseling centers report:

ςрн҈ ƻŦ ŎƭƛŜƴǘǎ ƘŀǾŜ άǎŜǾŜǊŜ ǇǎȅŎƘƻƭƻƎƛŎŀƭ ǇǊƻōƭŜƳǎέ

ς8% have impairments such that they cannot remain in 
school or do so with extensive psychological or 
psychiatric help

ωFew first-ȅŜŀǊ ǎǘǳŘŜƴǘǎ ǊŜǇƻǊǘŜŘ ŀǘ ƭŜŀǎǘ άƻŎŎŀǎƛƻƴŀƭƭȅέ 
using student psychological services (18%) or the 
disability resource center (12%)

http://www.collegecounseling.org/


Support Networks in the First Year

75

36 33
24

15

3 2 1
0

10

20

30

40

50

60

70

80

90

100 LƴǘŜǊŀŎǘŜŘ άŘŀƛƭȅέ ǿƛǘƘϝΥ

Peer Leaders



Discussion Questions
ωLŦ ǿŜ ŀǊŜ ŜŘǳŎŀǘƛƴƎ ǘƘŜ άǿƘƻƭŜ ǎǘǳŘŜƴǘΣέ Ƙƻǿ Řƻ 

physical and emotional health affect the 
educational experience?

ωHow are we equipped to manage these needs 
among our students?

ωHow do we factor into 
ƻǳǊ ǎǘǳŘŜƴǘǎΩ ǎǳǇǇƻǊǘ 
network in an 
appropriate way?
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INVOLVEMENT
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Socialize with friends Online social networks
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Partying

Volunteering

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=MB7TKE6wN6SbIM&tbnid=nGippjpp3bjTHM:&ved=0CAUQjRw&url=http://www.theguardian.com/education/2012/sep/17/freshers-students&ei=BIDIUv-zIcTWkQfc3oHQAQ&psig=AFQjCNGekZPZI43YDd6SX423t1NDO7nxLw&ust=1388958067442994
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=JXBHITIEP4du0M&tbnid=LRWTfTngyGBO6M:&ved=0CAUQjRw&url=http://www.foxbusiness.com/personal-finance/2011/07/13/college-students-guide-to-safe-drinking/&ei=FYHIUvXwJYG3kQfAl4HIDA&psig=AFQjCNGAbQJAKd03blNX_LVYs5MArN7BXg&ust=1388958318160068
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=z2wUe7WTxTWqsM&tbnid=UnjLZv0u6WOMUM:&ved=0CAUQjRw&url=http://www.diplomaframe.com/blog/tabid/178/entryid/317/Calling-all-Student-Volunteers-October-4th-is-National-Student-Day.aspx&ei=dIHIUuXiC47mkAed2oGwBg&psig=AFQjCNFNKB-S24kCkHockZTTSGG3ZmfTaw&ust=1388958446805267


Studying Working for pay
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Student clubs/groups Watching TV
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Partying

Household/childcare duties
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I{ ¢ƛƳŜ aŀƴŀƎŜƳŜƴǘΧ
6 ormore hours per week spent on: %

Socializing with friends 63.1

Exercise or sports 58.0

Studying/Homework 39.2

Working for pay 36.7

Onlinesocial networks 21.6

Watching TV 19.7

Student clubs/groups 14.3

Partying 11.5

Volunteer work 9.7

Household/childcare duties 7.1



Expectations for College
ά±ŜǊȅ ƎƻƻŘ ŎƘŀƴŎŜέ ƻŦΥ %

aŀƪŜ ŀǘ ƭŜŀǎǘ ŀ ά.έ ŀǾŜǊŀƎŜ67.9

Participatein student clubs and groups 46.4

Get a job to help pay for college expenses 39.1

Play club,intramural, or rec sports 38.2

Participate in volunteer/community service 26.2

Participate instudy abroad 25.1

Playintercollegiate athletics 17.8

Participate inprotests/demonstrations 6.6

Participate in student government 6.4



Discussion Questions

ωHow are your students involved on campus?

ωWhat are the biggest obstacles to their 
involvement?

ωWhat resources and tools do we have to 
facilitate their involvement?

ωAre there certain sectors of the       
undergraduate population that                          
are uninvolved?



WHAT 
TOOLS DO 

WE HAVE TO 
SERVE OUR 
STUDENTS?
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άIƛƎƘ-LƳǇŀŎǘ tǊŀŎǘƛŎŜǎΧέ

ΧŀǊŜ curricular and cocurricularstructures that 
tend to draw upon high-quality pedagogies 

and practicesin pursuit of 21st century 
ƭŜŀǊƴƛƴƎ ƻǳǘŎƻƳŜǎΤ ǘƘŜȅ ŀǊŜ άǘŜŀŎƘƛƴƎ ŀƴŘ 
learning practices that have been widely 

tested and have been shown to be beneficial 
for college students..,[toward] increase rates 
ƻŦ ǊŜǘŜƴǘƛƻƴ ŀƴŘ ǎǘǳŘŜƴǘ ŜƴƎŀƎŜƳŜƴǘΦέ

Kuh, 2008
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HIPs for CC Student Engagement

ÅAssessment & 
Placement

ÅOrientation

ÅAcademic Goal Setting 
& Planning

ÅTimely Registration

ÅAccelerated or Fast-
Track Developmental Ed

ÅFirst-Year Experience*

ÅStudent Success Course

ÅLearning Community*

ÅClass Attendance

ÅAlert & Intervention

ÅExperiential Education 
Beyond the Classroom

ÅTutoring

ÅSupplemental Instruction



98
86 83

55

30
23 23

0

10

20

30

40

50

60

70

80

90

100



Evidence of Effectiveness?YES!

http://search.barnesandnoble.com/How-College-Affects-Students/Ernest-T-Pascarella/e/9780787910440/?itm=1&USRI=how+college+affects+students+a+third+decade+of
http://search.barnesandnoble.com/booksearch/imageviewer.asp?ean=9780826513083&imId=45397114
http://nsse.iub.edu/NSSE_2007_Annual_Report/docs/withhold/NSSE_2007_Annual_Report.pdf
http://www2.myacpa.org/publications/jcsd


Number of HIPs Offered in the FYS
P

e
rc

e
n
t 
o

f 
in

st
it
u

ti
o

n
s



HIPs in Combination
High-Impact Practice in the FYS %

Collaborativeassignments & projects 67.2

Diversity/Globallearning 58.8

Writing-intensive 42.5

Common readingexperience 38.1

Learning community 36.8

Service-learning 31.8

Undergraduate research 12.8



Gains* in Deep Learning for FGS
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ά{ƻΣ ǘƻŘŀȅ ǿƘŜƴ L ŀƳ ŀǎƪŜŘΣ ǿƘŀǘ ƻƴŜ 
thing can we do to enhance student 
engagement and increase student 

success? I now have an answer: make 
it possible for every student to 

participate in at least two high-
impact activitiesduring his or her 
undergraduate program, one in the 

first year, and one taken laterΦέ 
(Kuh, 2008)  



ά¢ƘŜ Ƴƻǎǘ ǾŀƭǳŀōƭŜ ŦƛƴŘƛƴƎ ώis] the 
ΨŜǉǳƛǘȅ ŜŦŦŜŎǘǎΩ ǘƘŀǘ ŀǇǇŜŀǊ ƛƴ 

ǎǘǳŘŜƴǘǎΩ ǊŜǇƻǊǘ ƻŦ ǘƘŜƛǊ ƭŜŀǊƴƛƴƎ ŀǎ 
their success is boosted by HIPs; the 

equity-minded perspective that 
educators can nurture; the principles 
of inclusive excellence that can guide 
colleges and universities in providing 

a liberal education that offers not 
only equitable access to HIPs, but also 
equitable achievement of outcomesΦέ

(Schneider & Albertine, 2013)  



Compensatory Effect
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What does it mean to be HIP?
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Characteristics of HIPs
ωCreates an investment of time and energy

ωIncludes interaction with faculty and peers 
about substantive matters

ωReal-world applications

ωHigh expectations

ωIncludes frequent feedback

ωExposure to diverse perspectives

ωDemands reflection and integrated learning

ωAccountability



Consider Adaptability of HIPs

άώHIP] key conditions can be adapted and 
incorporated into any teaching and learning 
situation inside or outside the classroom to 

promote higher levels of student 
performance.  There are doubtlessother 

high-ƛƳǇŀŎǘ ŀŎǘƛǾƛǘƛŜǎΧƛƴ ǿƘƛŎƘ ƭŀǊƎŜ 
number of students participateΦέ

(Kuhin Brownell & Swaner, 2010)


