N
NATIONAL RESOURCE CENTER

FIRST-YEAR EXPERIENCE® AND STUDENTS IN TRANSITION
UNIVERSITY OF SOUTH CAROLINA

The Trusted Expert and Internationally Recognized Leader
for all Postsecondary Student Transitions

Conferences and Continuing Education | Research and Assessment | Publications




Who are @uirsSiddentsrand
How Do WeBBest Setvehdhem’

& first-year

Jennifer RKeup
g @jrkeup @NRCFYE@

AOA

DeKalb, IL wronarssourcecenter - September 23, 2016



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=e1qHi18S-XVbtM&tbnid=Q08DqL1wb9yTSM:&ved=0CAUQjRw&url=http://www.designprinciples.com/portfolio/more-examples/&ei=vHTIUtyTOZDxkQebo4DYAw&bvm=bv.58187178,d.eW0&psig=AFQjCNEMKaxhjlyz9ILUPs9RAfrNLRRjgQ&ust=1388955190356138
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=e1qHi18S-XVbtM&tbnid=Q08DqL1wb9yTSM:&ved=0CAUQjRw&url=http://www.designprinciples.com/portfolio/more-examples/&ei=vHTIUtyTOZDxkQebo4DYAw&bvm=bv.58187178,d.eW0&psig=AFQjCNEMKaxhjlyz9ILUPs9RAfrNLRRjgQ&ust=1388955190356138
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=e1qHi18S-XVbtM&tbnid=Q08DqL1wb9yTSM:&ved=0CAUQjRw&url=http://www.designprinciples.com/portfolio/more-examples/&ei=vHTIUtyTOZDxkQebo4DYAw&bvm=bv.58187178,d.eW0&psig=AFQjCNEMKaxhjlyz9ILUPs9RAfrNLRRjgQ&ust=1388955190356138

A
FOIN
NATIONAL RESOURCE CENTER

FIRST-YEAR EXPERIENCE® AND STUDENTS IN TRANSITION

UNIVERSITY OF SOUTH CAROLINA

Y o
n

eBsheQid at heSkhnyhg..)

www.sc.edu/fye




What are wortsyou
would usetto diesetibe

tb2aRslc Bl Qesstudes? f S

A
A\
IONAL RESOURCE CENTER




MILLENNIAL CHARACTERISTICS’
TECH—SHIJIJ\' y

'5 I:l]MFI]RTAHLY 5ELF-REL|ANT_§'
SELF-CONFIDENT §

yOUthetltled |
serich.co DOIIECJ
younglazy.

gene ath

future -~z

self-absorbed |< ldS




2020 Beloitccolege/Minaset

w OThey have never had to watch or listen to programs
a scheduledi A YS ® ¢

WABRdz 6yl G2 NBIOK UKSBY
emailsare ofA 3y 2 NE R D€
w O . 2 Adveaalways been read to you andible.cont €

w & { O dzR&ve dways questioned where and by wha
their sweatshirts are made €

w OThere have always been iMacs on deisks

w oOutstanding women basketball player
havealways had their own Hall of Famé
Knoxville, TH € a s
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THE HUFFINGTON POST

dMillenials are lazy and selfabsorbed,often found taking
selfies telling the world everydetail of what i K S @diniyX
andfeelings hyperawareof FacebookV A dn@piir@ Bip
hashtagsin tweets. In short, 0 K S éoBddsed With
themselves

At least i K | oW the stereotypesgo; these behaviors
have been detailed, chronicled,and parsedfor accuracy
acrossmanymarketingplans Butwe needto look beyond
popular convention, and for this group that is no easy
task. While brands and advertisersare racingto marker
this particular generation, we have yet to truly look at
the factse A% SeptembeB0, 2013
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Food fior THwought
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policies, and pedagogies capitalize on the
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bring with thent perspectives that contribute
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w Balance between acknowledging the individuz
student and forging a community culture

w How to remain flexible for personality profile of
the next generation@ENERATIOK)

w Consider progressiow.
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DisaussionQueesiions

w What Is the source of your information about
your students? How reliable are these source

w Have you considered how their characteristic
affect their engagement in the undergraduate
experience? W

w How do we take
. . ) \)\ /\/ \ )\ ) W
Information about our

UA{ |
] | !
students and make JML

actionable?
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Chatgefforrboday& oiopics

wh3SNIBASG 2F U2RI&Qa
¢ Changing demographics and multiculturalism
¢ Learning and critical thinking
¢ Economic realities & financial concerns

¢ Health, weHlbeing & support
¢ Cocurricular involvement

w Highimpact practices to address student nee

¢ Characteristics
¢ Quality & equity
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First-Yeartto SSephemore:
DevelopmentaliMilestone
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Frequency (Number of students)

00 00 00
Ea Eb Ec E(D E-I I-E I(E) la Ib Ic
Baxter-Magolda, M.B., King, P.M., Taylor, K.B., & Wakefield, K.M. (2012). Decreasing authority

dependence during the first year of college. Journal of College Student Development, 53(3), 481-
435.

Source of identity and
meaning -making:

EaExternal voice
unguestioning

Eb-External voicelow
tension

EcExternal voicehigh
tension

E(1)-External with
awareness of internal

E-l or I-E: Balanced

I(E)-Internal with
acknowledgement of
external

[(a-c): External
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Leaming&& .
Critical Thinking 4

& b / [Commaén Cofewentinto \ =
effect for the 200203 academic | =
year, which means that
Il YSNA O Qa LJdzo f
been operating under the
pressures and constrictions
Imposed by that law for a
decade. Since the testing
requirements were imposed
beginning in third grade, the
students arriving in your
Institution have been subject to

0KS Fdzff SEGS
NE lj dzA NEBErBsiin, Z01p £




HSeearnipg:.& GriicahThinking

A Students arrive to HS witlitle instruction in subjects
GKFG FTNBYyQlG 0SaiasSR

Aacgazad 0Sada oSAy3a dz
multiple choiceA 1 SY & ®¢ ¢ K dz&
GSELISNASYOS YR (y26ft

of writing that are expected at higher levels of
SRdzOI G A2y ®é

A Grading rubrics are often concerned withntent and
notargumenZ G KAOK aGa@g2Nja I 3l
kinds of writing that would be expected in a true colle
f SOSt O2dzNES dé
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Critical Trhinking:as a oal

Goals for HIPs
89% 90%

83% 6%
74%
60%
42%
31%

First-Year Seminars (96%)

Service Learning (83%)

Learning Communities (57%)

B Retention/Graduation Rates M Student Contact/Connection

W Critical Thinking
A National

" O
e NATIONAL RESOURCE CENTER
Thm_ughnut
Undergraduate
Education

www.sc.edu/fye



Critical Thinking as an Outcome

Outcomes of HIPs

N

Service Learning (83%)

First-Year Seminars (96%)

Learning Communities (57%)

W Goal/Outcome M Achieved
A National

o

" AVA

Enhancing Student. NATIONAL RESOURCE CENTER
Thr;ghout

Undergraduate
Education

www.sc.edu/fye



CONTEXT

Family Background

Sociocultural Conditions

Current Experiences

Career Decisions and Life Planning

UNIVERSITY OF SOUTH CAROLINA

(Jones & McEwen, 2000

CHANGIN G DEMOGRAPHICS
MULTICWULTRAMSM

‘Vé“

CORE

Personal Attributes
Personal Characteristics
Personal Identity
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Changmgolemogiaphics.cGende
| 1003 | 2000 | 2000 | 2017 _

Women 6,840,000 7,711,000 8,954,000 9,741,000
(55%) (56%) (57%) (57%)

Men 5,484,000 6,004,000 6,816,000 7,281,000
(45%) (44%) (43%) (43%)

AWomen will continue to outpace men in enrollment,

numbers, and persistence
AWomen are making gains in educational aspirations
Aa2NB 62YSY I NS5 LlzNA dzA y 3

A
FON
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Changmgoemographicss Gen

70
60

W Mothers
with a
S0 college
degree

40

@ Fathers
with a
college
degree

glﬁp

2015
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Changimgobemagraphics:
Races&rBthnieity

w White, NonHispanic students represented 90% of
new students in 1969

wt NP2SO0A2Y OKFO np:r 27
graduates will be noitWhite by 201920
¢ 41% more Hispanic graduates
¢ 30% more Asian/Pacific Islander graduates
¢ 2% more American Indian/Alaska Native graduates
¢ 9% fewer Black, neHlispanic graduates
¢ 12%fewer White, nonHispanic graduates

A\
NATIONAL RESOURCE CENTER
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Changmgolemogiaphics:

Multiculturalism

w 7% of undergraduates are not US citizens

w 1in 10 college students are from families in which at
least 1 parent was born outside the US

w There are an estimated 65,000 undocumented stude

w The proportion of KL2 students who speak a languag
other than English in the home has increased over 1
percentagepoints in 25 years

w Projections show that multiracial individuals will
comprise 21% of the population by 2050

A\
NATIONAL RESOURCE CENTER
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4 BlementsooDDivetsity
and Canpus Qulture

wHistorical

wStructural
wBehavioral
wPsychological

A
FOIN
NATIONAL RESOURCE CENTER

(Hurtadq Milem, ClaytonPedersen, & Allen, 1998




Diverse|lintetacions

w 96% of freshmen report that they socialized with
someone of another racial/ethngroup

w 82% report that they discussed politics within the las
year

w 81% of freshmen agree that sarsex couples should

have the right to legal marital status
wpd: NBLEZNL dKFEd &AYLNEJ
OZ2dzy U NASakOdzf GdzNBsae Aa ¢
oonijgA)\yI?)\Cv)l-vi'JS O0KIF & aKSft LI
dzy RSNR Ul YRAYIe Aa oz BN

N glRP
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SelFRated Miversitys SKHls
| 2015

Ablilityto work cooperatively with diverse
people 86%

Tolerance of otherwsvith diverse beliefs 81%

|l oAf A& G2 &4SS UKS ¢
perspective 716%

Ability to discuss and negotiate controversial
ISsues 70%

Opennes$o having my own views challenged 64%

A¥A
NATIONAL RESOURCE CENTER




DisaussionQueesiions

w How Is education culturally contextualized?

w How do the changing demographics of our
students affect our campuses?

W Wa B B »Howdowe
i (Y  acknowledge persona
difference and culture
and harness them as
learning tool?

www.sc.edu/fye
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EconomicrRealities
w 40% of all undergraduates in the US are from-low
Income families
¢ 58% of lomncome undergrads are women
¢ 48% of lowmincome undergrads are students of color

w National spending on Pell Grants has increased but r
kept up with the increase in college costs

w Rate of unemployment has increased

e 005 | 2015 | oit

Father is unemployed 2.6% 7.3% 4.7%
Mother is unemployed 5.4% 19.4% 14%

NATIONAL RESOURCE CENTER
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ReasonsdonAtiendipng Cellege

To be able to get a better job
To learn things that interest me

To gain a general education and
appreciation of ideas

To be able to make more money
To prepare for graduate/ professional school
To be a more cultured person

[e=)
A

® NATIONAL RESOURCE CENTER

%
85
82

72
70

49
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Econony&&ccolegechoeice

e 2005 2015 i

Very important reason for going to college:
To be able to get a better job 2% 86% 14%
Very important factor for choosing your colleg

The cost of attending this college 32% 45% 13%
| was offered financial assistance* 35% 47% 12%
Graduates get good jobs 51% 60% 11%

*Continuing reliance upon loans: 44% of incoming students expected to u
AR 9KAOK Ydzad 0S NBLI AR of2lyasz
expenses. @

A

A%2 CIRP
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EmploymentMetacompetendies

w Multicultural competence
w Civic engagement/development as citizens

w Ability to identify, seek, and utilize organizatio
resources and student programs

w Leadership skills

w Moral and ethical development
w Project management

w Information literacy

w Quantitative literacy ., CGR( Enomen

NATIONAL RESOURCE CENTER I tit t

www.sc.edu/fye




Studlent Enppleyiment

wadalyé ! YyYRSNEANJ) Rdz 6Sa 2 2
gAl0K {THERHRONIELE
¢ 23% of FT students work 20 or more hours/week

C 62% of PT students work 20 or more hours/week

w The greater the number of hours worked, the more Ii
students are engaged in efBmpus employment

w 33% of firstyear students report that their job
NBEaLR2yaAroAt A0ASE daAYy (SN
occasionally ~

N CIRP
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Reaciions:tocEeonemy

w The proportion of entering students atykar colleges
gK2 KIS aYlFI22NE O2yOSN
has ranged from 1:20% over the past 40 years.

¢ This proportion increases slightly during the first yese
WadDSYSNI A2y +SESRY | 2dzy
dreams amid so much economic uncertainty, many
are rethinking career plans, putting off marriage anc

F @2ARAY3 GKS ad201 YI NJ

CIRP R Los Angeles Times

@ NATIONAL RESOURCE CENTER




DisaussionQueesiions
w How are you seeing students having to juggle
0 KSANIJ Rdzr f ARSYUGAUGAS
AaSYLX 28S5S¢éK

w Where are students developing their

metacompetenciesor employability?

w What effect do
financial concerns
KIS 2y (UKS
campus involvement?

AOA

www.sc.edu/fye
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SeltRatet WelBeingiinHiS

Physical Health

Emotional Health

Frequently Felt Overwhelmed

Frequently Felt Depressed

4

Jua218d

www.sc.edu/fye




ChéllengeDDuninghthei kirdtear

2F 30dzZRSyia NBLRNIAYI GKI 0

Lonely or homesick 71
|solated from campus life 57
Worried about their health 53
Had difficulty getting along with roommate(s) 46
Unsafe on campus 24

2F A0dzZRSY & NBLIRZ2NIAY3I GF

Overwhelmed by all you had to do 47
Depressed 19

A
FOIN
NATIONAL RESOURCE CENTER
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PhysicalHdealizSNWélinass

w HS drinking among new students is decreasing
¢ Drinking goes up 102% during the first year
¢ 39% of male & 25% of female colleges students
reported binge drinking the last time they socialize
¢ Students with learning disabllities, ADHD, &
psychological disorders report higher rates of
drinking
w Firstyear students experience a decline in HPW spe
on exercising or sports & leisure activities

w 42% of undergraduates reported getting enough slee

to feel rested< 2 days pey week
A%A @@@@ G[Ilﬂ
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Emotional HHealthe&WeHness

w The number of student selhjury cases is rising

w Significant increases in students who enter college
already on psychotropic medication

w Directors of campus counseling centers report:
cpH: 2F OfASyla KIFI@S aasg

¢ 8% have impairments such that they cannot remain in
school or do so with extensive psychological or
psychiatric help
w Fewfirstt SI NJ addzRSy i a NBLIZ2ZNI
using student psychological services (18%) or the
disability resource cent%A(lz%)

NATIONAL RESOURCE CENTER
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DisaussionQueesiions
WLF 6S NS SRdzOl G Ay 3
physical and emotional health affect the
educational experience?

w How are we equipped to manage these need

among our students?
w How do we factor into
2 dzNJ a0 dzRS Y (
network in an
, appropriate way?

www.sc.edu/fye
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Socialize with friends
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Online social networks

www.sc.edu/fye



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=KjVaIbKGqKNrMM&tbnid=iSGJ7TEbVw1n2M:&ved=0CAUQjRw&url=http://www.parentscountdowntocollegecoach.com/2013/10/23/socializing-in-college/&ei=wn_IUpfANo7qkAfWgoDIDQ&psig=AFQjCNFpLsAWS0AiGtX7gCFcJ7RufIMuoQ&ust=1388957990286768
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=MB7TKE6wN6SbIM&tbnid=nGippjpp3bjTHM:&ved=0CAUQjRw&url=http://www.theguardian.com/education/2012/sep/17/freshers-students&ei=BIDIUv-zIcTWkQfc3oHQAQ&psig=AFQjCNGekZPZI43YDd6SX423t1NDO7nxLw&ust=1388958067442994
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=MB7TKE6wN6SbIM&tbnid=nGippjpp3bjTHM:&ved=0CAUQjRw&url=http://www.theguardian.com/education/2012/sep/17/freshers-students&ei=LYDIUtaoN8vOkQe7yYCYBA&psig=AFQjCNFo9W6puoz1M4wrxCcKnOX6-euk0A&ust=1388958118647969

A
FOIN
NATIONAL RESOURCE CENTER

Volunteering

www.sc.edu/fye



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=MB7TKE6wN6SbIM&tbnid=nGippjpp3bjTHM:&ved=0CAUQjRw&url=http://www.theguardian.com/education/2012/sep/17/freshers-students&ei=BIDIUv-zIcTWkQfc3oHQAQ&psig=AFQjCNGekZPZI43YDd6SX423t1NDO7nxLw&ust=1388958067442994
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=JXBHITIEP4du0M&tbnid=LRWTfTngyGBO6M:&ved=0CAUQjRw&url=http://www.foxbusiness.com/personal-finance/2011/07/13/college-students-guide-to-safe-drinking/&ei=FYHIUvXwJYG3kQfAl4HIDA&psig=AFQjCNGAbQJAKd03blNX_LVYs5MArN7BXg&ust=1388958318160068
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=z2wUe7WTxTWqsM&tbnid=UnjLZv0u6WOMUM:&ved=0CAUQjRw&url=http://www.diplomaframe.com/blog/tabid/178/entryid/317/Calling-all-Student-Volunteers-October-4th-is-National-Student-Day.aspx&ei=dIHIUuXiC47mkAed2oGwBg&psig=AFQjCNFNKB-S24kCkHockZTTSGG3ZmfTaw&ust=1388958446805267

Studyi‘ng Working for pay
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Student clubs/groups Watching TV
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Household/childcare duties
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6 ormore hours per week spent on:

Socializing with friends

Exercise or sports
Studying/Homework
Working for pay
Onlinesocial networks
Watching TV

Student clubs/groups
Partying

Volunteer work
Household/childcare duties

www.sc.edu/fye




Expectattonsiorcciolege
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Participatein student clubs and groups
Get a job to help pay for college expenses
Play clubjntramural, or rec sports
Participate in volunteer/community service
Participate instudy abroad
Playintercollegiate athletics
Participate inprotests/demonstrations

Participate in student government

www.sc.edu/fye




DisaussionQueesiions

w How are your students involved on campus?

w What are the biggest obstacles to their
Involvement?

w What resources and tools do we have to
facilitate their involvement?

w Are there certain sectors of the
undergraduate population that-
are uninvolved?

A
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STUDENS
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High-Impact Educational Practices

*x Kk *x *

st-Year Seminars and Experiences

Many schools now build into the curriculum first-year seminars or

other programs that bring small groups of students together with
faculty or staff on a regular basis. The highest-quality first-year

experiences place a strong emphasis on critical inquiry, frequent
writing, information literacy, collaborative learning, and other skills
that develop students’ intellectual and practical competencies.
First-year seminars can also involve students with cutting-edge

uestions in scholarship and with faculty members’ own researck

The older idea of a “core as evolved into a variety of
modern forms, such as a set of required common courses or a
vertically organized general education program that includes advanced
integrative studies and/or required participation in a learning
community (see below). These programs often combine broad
themes—e.g., technology and society, global interdependence—with a
variety of curricular and cocurricular options for students.

Learning Communities

The key goals for learning communities are to encourage integration
of learning across courses and to involve students with “big questions™
that matter beyond the classroom. Students take two or more linked
courses as a group and work closely with one another and with their

professors. Many learning communities explore a common topic and/

or common readings through the lenses of different disciplines. Some

deliberately link “liberal arts™ and “professional courses™; others feature

service learning.

Writing-Intensive Courses

These courses emphasize writing at all levels of instruction and across
the curriculum, including final-year projects. Students are encouraged
to produce and revise various forms of writing for different audiences
in different disciplines. The effectiveness of this repeated practice
“across the curriculum™ has led to parallel efforts in such areas as
quantitative reasoning, oral communication, information literacy, and,

on some campuses, ethical inquiry.

Collaborative Assignments and Projects
Collaborative learning combines two key goals: learning to work and
solve problems in the company of others, and sharpening one’s own
understanding by listening seriously to the insights of others,

especially those with different backgrounds and life experienc

Approaches range from study groups within a course, to team-based

assignments and writing, to cooperative projects and research.

LEAP

* Kk Kk Kk Kk Kk K Kk

Undergraduate Research

Many colleges and universities are now providing research experiences
for students in all disciplines. Undergraduate research, however, has been
most prominently used in science disciplines. With strong support from

he National Science Foundation and the research community, s
Jare reshaping their courses to connect key concepts and questions with
students’ early and active involvement in systematic investigation and
research. The goal is to involve students with actively contested questions,

empirical observation, cutting-edge technologies, and the sense of

itement that comes from working to answer important questions.

Diversity/Global Learning
Many colleges and universities now emphasize courses and programs
that help students explore cultures, life experiences, and worldviews

different from their own. These studies—which may address U.S.

diversity, world cultures, or both—often explore “difficult differences™
such as racial, ethnic, and gender inequality, or continuing struggles
around the globe for human rights, freedom, and power. Frequently,
intercultural studies are augmented by experiential learning in the

community and/or by study abroad.

Service Learning, Community-Based Learning

In these programs, field-based

xperiential learning” with

community partners is an instructional strategy—and often a required
part of the course. The idea is to give students direct experience with

issues they are studying in the curriculum and with ongoing efforts to

analyze and solve problems in the community. A key element in these
programs is the opportunity students have to both apply what they are
learning in real-world settings and reflect in a classroom setting on
their service experiences. These programs model the idea that giving
something back to the community is an important college outcome,
and that working with community partners is good preparation for
citizenship, work, and life

Internships
Internships are another increasingly common form of experiential

learning. The idea is to provide students with direct experience in a

work setting—usually related to their career interests—and to give
them the benefit of supervision and coaching from professionals in
the field. If the internship is taken for course credit, students complete

a project or paper that is approved by a faculty member.

Capstone Courses and Projects

Whether they're called “senior capstones” or some other name, these
culminating experiences require students nearing the end of their
college years to create a project of some sort that integrates and

applies what they’ve learned. The project might be a research paper, a

performance, a portfolio of “best work,” or an exhibit of artwork.
Capstones are offered both in departmental programs and, increasingly,

in general education as well.

jgh-Impact
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HIPsiinCCombimnation
High-lmpact Practice in the FYS %
Collaborativeassignments & projects 67.2
Diversity/Globalearning 58.8
Writing-intensive 42.5
Common reading@xperience 38.1
Learning community 36.8
Servicelearning 31.8
Undergraduate research
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thing can we do to enhance student
engagement and increase student
success? | now have an answer: make
It possible for every student to
participate inat least two high

Impact activitiesduring his or her
undergraduate program, one in the
first year, and one taken lateb €
(Kuh 2008)

High-Impact

Educational Practices
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their success is boosted by HiRBe

equity-minded perspective that
educators can nurture; the principles
of inclusive excellence that can guide
colleges and universities in providing

a liberal education that offers not
only equitable access to HIPs, but also
equitable achievement of outcomes €

(Schneider & Albertine, 2013)
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Compensatony:Effect

CSUN Graduation by Ethnicity & Participation in HIPs

/3 59
68
63 65
55
49
| I
0 HIPs 1 HIP 2 HIPs 3+ HIPs

) , _ , ®m Latino/a = Non-Latino/a
California State University

Northridge &
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What doesittrmeanttbeiHIP?
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Chatacterisite0HHHPS

w Creates an investment of time and energy

w Includes interaction with faculty and peers
about substantive matters

Reatworld applications

High expectations

ncludes frequent feedback

w Exposure to diverse perspective
w Demands reflection and integrated learning
w Accountability o
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ConsiderrAdaptabitityooHHIPS

'

a [iF key conditions can be adapted and‘
Incorporated into any teaching and learning
situation inside or outside the classroom to

promote higher levels of student
performance. There are doubtlesgher
highA YL OG | OUAQGAGASEAX
number of students participat® €
(Kuhin Brownell &Swaner2010)

Five High-Impact
PRACTICES
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