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Goals for Today

ÅIdentify milestones of first-ȅŜŀǊ ǎǘǳŘŜƴǘǎΩ 
experience with emphasis on specific 
developmental research

Å5ŜƳƻƴǎǘǊŀǘŜ Ƙƻǿ ǘƻ ŀǇǇƭȅ .ƭƻƻƳΩǎ ¢ŀȄƻƴƻƳȅ 
to write learning and behavior outcomes

ÅArticulate how rubrics are utilized by 
residential life educators

ÅUnderstand how learning outcomes drive the 
development of educational strategies



Qualifications
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IƻǿŜǾŜǊΣ ƭŜǘΩǎ ōŜ ǎǳǊŜ ǘƻ ōŜƎƛƴ ŀǘ 
ǘƘŜ ōŜƎƛƴƴƛƴƎΧ
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Section 1: OUTCOMES

ά9ȄŎǳǎŜ ƳŜΣέ ǎŀƛŘ !ƭƛŎŜΣ άƘƻǿ Řƻ L 
ƎŜǘ ƻǳǘ ƻŦ ƘŜǊŜΚέ

ά¢Ƙŀǘ ŘŜǇŜƴŘǎ ŀ ƎǊŜŀǘ ŘŜŀƭ ƻƴ 
ǿƘŜǊŜ ȅƻǳ ǿŀƴǘ ǘƻ ŜƴŘ ǳǇέ ǎŀƛŘ ǘƘŜ 
cat.

άL ŘƻƴΩǘ ŎŀǊŜ ǿƘŜǊŜ L ŜƴŘ ǳǇΣέ ǎŀƛŘ 
!ƭƛŎŜΣ άL Ƨǳǎǘ ǿŀƴǘ ƻǳǘΗέ

ά²ŜƭƭΣέ ǎŀƛŘ ǘƘŜ ŎŀǘΣ άƛŦ ƛǘ ŘƻŜǎƴΩǘ 
ƳŀǘǘŜǊ ǿƘŜǊŜ ȅƻǳ ŜƴŘ ǳǇΣ ƛǘ ŘƻŜǎƴΩǘ 
ƳŀǘǘŜǊ ǿƘƛŎƘ ǊƻŀŘ ȅƻǳ ǘŀƪŜΦέ

Carroll, 1865
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Characteristics of Outcomes

ÅFocuses on product rather than process

ÅMust be MEASURABLE

ÅDetailed and specific

ÅInclude action verbs 

ÅAppropriate

ÅManageable

ÅMeaningful

ÅBalance achievable with aspirational



What are Some Outcomes?



What are Some Outcomes?

ÅPersistence/graduation rates

ÅAnalytical & critical thinking skills

ÅKnowledge of university requirements

ÅIntrapersonal skills

ÅSense of community/social connections

ÅIdentity exploration and development

ÅDeclare a major

ÅCareer exploration

ÅDevelopment of educational and professional goals



What are Some Outcomes?

ÅMulticultural competence

ÅCivic engagement/development as citizens

ÅAbility to identify, seek, and utilize organizational 
resources and student programs

ÅLeadership skills

ÅMoral and ethical development

ÅProject management

ÅInformation literacy

ÅQuantitative literacy



What are Some Outcomes?

ÅLifelong learning skills

ÅTeamwork and competency with group dynamics

ÅProblem solving

ÅKnowledge acquisition and competency in an area

ÅWritten and oral communication skills

ÅGeneral life skills & personal management

ÅMental and emotional well-being

ÅPhysical health and wellness

ÅFinancial literacy



Domains for FYE Outcomes

ÅRetention

ÅAcademic skills/experiences

ÅCampus connection

ÅInterpersonal skills

ÅPersonal development

ÅEmployability

ÅCivic engagement/democratic citizenship


