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Dear Conference Delegates,

On behalf of the staff of the National Resource Center for The First-Year Experience and Students in Transition at the 
University of South Carolina, I am happy to welcome you to Baltimore, Maryland for the 22nd National Conference 
on Students in Transition. We are pleased to have the University of Baltimore, University of Maryland, University of 
Maryland Baltimore County, and South African National Resource Centre for the First-Year Experience and Students 
in Transition as cohosts of this event. Representing a diversity of institutional size, purpose, and type as well as an 
international partner, our cohosts remind us how rewarding collaboration across higher education can be. I know 
that I speak for all of us when I extend warm conference greetings to you.

The staff of the National Resource Center has planned an outstanding program of preconference workshops, fea-
tured speakers, and conference sessions that cover a broad range of topics and offer opportunities for learning and 
professional development for everyone. This conference includes sessions dedicated to the education and support of 
first-year students, sophomores, community college students, transfers, and seniors. Further, the program contains a 
full complement of presentations highlighting the latest research findings, assessment strategies, as well as trends 
and issues that are relevant to students’ success at multiple transition points in their educational careers. We are 
confident that you will find the information and resources that are shared in these sessions useful to your current 
work and a source of inspiration for new ideas and initiatives in support of students’ transition and success.   

While learning from educational sessions is valuable to our work, the conference schedule is also designed to 
facilitate informal interactions among participants. We take great pride in hosting professional development events 
that create a community among delegates, presenters, exhibitors, and hosts and strive to develop a rich professional 
network that extends long beyond our time together at the conference. To that end, the schedule includes several 
networking opportunities to complement and enhance your more formal learning experiences and to facilitate your 
introduction to new colleagues and friends. Given the challenges that higher education and society are currently 
facing, it has never been more important to learn from and support one another than it is now. As such, we encour-
age you to take advantage of these opportunities to discuss ideas about new programs, pedagogies, and practices 
for students in transition with your fellow delegates.

Representatives from the National Resource Center and from our cohost institutions are here to help you in any 
way that we can. Please do not hesitate to contact us at the conference registration desk if you have questions or 
concerns. Those of us on the conference planning staff look forward to meeting you, working with you, and learning 
from you during our time in Baltimore and in the future. Enjoy the conference!

Sincerely,

Jennifer R. Keup
Director
National Resource Center for The First-Year Experience & Students in Transition
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This conference is designed with a setting and structure intended to be as professionally 
enriching as it is individually pleasurable. We hope this will be a rewarding conference for you.

CORE COMMITMENTS
Student Transitions: Student transitions, such 
as the first year of college, sophomore year, transfer 
experience, degree completion, and new graduate 
student experiences, are critical junctures in the ed-
ucational pipeline and unique opportunities for post-
secondary student learning and development. We 
strive to set a standard of excellence for supporting 
student transitions and facilitating educational suc-
cess for a diversity of students in the 21st century.

Connection Between Research and Practice: 
We believe that good practice in higher education 
must rely upon a foundation of high-quality research. 
Conversely, good research draws from and informs 
practices in our field. As such, the work of the Na-
tional Resource Center advances and supports both 
scholarly practice and applied research.

Inclusion: We strive to create a supportive and 
professional environment where a diversity of 
viewpoints are recognized and considered in the 
ongoing dialogue on student transitions. One of the 
greatest strengths of the first-year experience and 
students in transition movement is its ability to cut 
across traditional boundaries in higher education 
and involve professionals from multiple sectors 
of education, institutional roles, and disciplinary 
perspectives as well as from a variety of personal 
backgrounds, institutional environments, and 
educational experiences.

Collaboration: Partnership and collaboration  
draw from the interdisciplinary nature of higher edu-
cation, communicate an ongoing commitment to in-
clusion, and, ultimately, enhance the success of our 
efforts to support student transitions. The National 
Resource Center models effective collaboration 
and aims to create intentional and integrative con-
nections between colleagues, units, organizations,  
systems, educational sectors, regions, and countries 
in support of student transition and success.

Lifelong Learning: We believe that all educa-
tors continue to be lifelong learners. We support 
a climate of intellectual curiosity and provide the 
tools and media to pursue professional develop-
ment and an ongoing process of inquiry, exploration, 
and discovery.

GOALS OF THE CONFERENCE

The primary goal of the Students in Transition Conference is to assist highly motivated educators and 
administrators in institutions of higher education as they examine and develop strategies to change 
campus structures to enhance the learning and success of students in transition: first-year students, 
sophomores, transfers, and seniors. The conference format provides the opportunity to network and 
share concepts, ideas, research results, assessment strategies, and programmatic initiatives; and 
creates an experience sure to stimulate, motivate, and inspire.

CONFERENCE SPONSOR AND CO-HOSTS
National Resource Center for The First-Year Experience and Students in Transition

The National Resource Center for The First-Year Experience and Students in Transition at the 
University of South Carolina has as its mission to support and advance efforts to improve student 
learning and transitions into and through higher education. The Center achieves this mission by 
providing opportunities for the exchange of practical and theory-based information and ideas through 
the convening of conferences, institutes, and workshops; publishing monographs, a peer-reviewed 
journal, a newsletter, guides, and books; generating and supporting research and scholarship; hosting 
visiting scholars; and administering a web site and electronic listservs.

CONFERENCE CO-HOSTS 

The staff of the National Resource Center for The First-Year Experience and Students in Transition 
expresses great appreciation to our co-hosts for their support and assistance:

University of Baltimore 

University of Maryland 

University of Maryland, Baltimore County 

South African National Resource Centre for the First-Year Experience  
and Students in Transition

Welcome to the

F I R S T- Y E A R  E X P E R I E N C E ® A N D  S T U D E N T S  I N  T R A N S I T I O N

U N I V E R S I T Y  O F  S O U T H  C A R O L I N A

NATIONAL CONFERENCE
ON STUDENTS IN TRANSITION22ND

BALTIMORE, MARYLAND I OCTOBER 17 - 19, 2015
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www.sc.edu/fye/sitGENERAL INFORMATION SIT15
Session Locations
All conference sessions will be held at the  
Renaissance Baltimore Harborplace Hotel.

Hotel Map
A layout of the meeting rooms at the Renais-
sance Baltimore Harborplace Hotel is located 
on the back cover of this program.

Message Board
A conference message board can be found 
near the conference registration table. Please 
check the board periodically for important 
general or personal messages.

Nametag Ribbons
RAINBOW   Hosting Institutions
RED  Conference Staff
LIGHT BLUE  Presenters
GOLD   Outstanding First-Year  
  Student Advocates
WHITE   First-Time Attendees 
GREEN  Exhibitor

Registration Information
The conference registration table is located in 
the South Convention Lobby. The staff of the 
National Resource Center for The First-Year Ex-
perience & Students in Transition will be avail-
able to assist you during the following times 
and dates:
Saturday, October 17, 2015  
7:30 am - 6:00 pm

Sunday, October 18, 2015  
7:30 am – 6:00 pm

Monday, October 19, 2015    
7:30 am - 12:00 noon

Internet Access Information
Overnight guests staying at the Renaissance 
Baltimore Harborplace Hotel will have access 
to complimentary internet access in their guest 
rooms.  

Parking Information
Valet Parking: $43.00 per day               
Self Parking: $30.00 per day 
In and out privileges included in daily fee.  Park-
ing must be added to guestroom for discounted 
hotel parking rates to apply.    

Conference Evaluations
Individual Session Evaluation Forms will be 
distributed and collected in each session by 
the presenter. Presenters please bring session 
evaluations to the conference registration desk 
in the Grand Ballroom Foyer or place them in the 
Session Evaluation boxes placed near registra-
tion and copies of evaluations may be picked 
up at the end of the conference. An Overall 
Conference Evaluation Form will be available to 
complete online after the conference. When you 
return to your campus, please take a few min-
utes to complete the evaluation. The information 
you provide is used to evaluate the conference 
and to improve future conferences; therefore, 
your comments are extremely important. The 
link for the evaluation is http://nrc.fye.sc.edu/
events/sit/evaluation/ and will also be included 
in a conference follow-up email message.

Continuing Education Units (CEUs)
In order to meet continuing professional devel-
opment needs and certification requirements, 
CEUs are available to preconference workshop 
and conference attendees. Applicants will re-
ceive a Certificate of Participation from the Divi-
sion of Continuing Education at the University of 
South Carolina. Preconference workshop attend-
ees will receive CEUs based on the workshop(s) 
they attend. A CEU form must be completed 
for each preconference workshop.  Applicants 
for conference CEUs must attend one session 
during each session time slot and obtain the 
presenter’s signature on the session attendance 
form found on page (List page number) of the 
program booklet.  They must also complete a 
conference CEU application form.  Conference 
attendees will receive .7 hours of CEUs.  Partial 
credit cannot be given for attending only some 
of the sessions or if you fail to obtain presenter 
signatures.

All CEU forms must be returned to the confer-
ence registration table by noon on October 19, 
2015. You will need to verify with your institu-
tion their acceptance of these credits for con-
tinuing professional development needs and 
certification requirements.

Session Handouts
During the conference: There are several ta-
bles set up throughout the foyer for presenters 
to leave extra handouts from their sessions. 
Presenters: Be sure to include your name and 
the title of your presentation on the handout.

After the conference: If you were not able 
to attend a session of interest, the hand-
outs for the sessions will be available on our 
web site at http://www.sc.edu/fye/events/
presentation/2015SIT/  after November 20, 
2015. Please note that only those handouts 
sent to us by presenters will be posted to the 
web site. All presenters are encouraged to 
submit electronic versions of their session 
handouts to the National Resource Center by 
e-mailing them to Amanda Jackson at  
fjackson@mailbox.sc.edu.

Interactive Schedule 
In order to develop your personal schedule for 
the conference, download the Guidebook app 
on your iOS or Android device. Open Guidebook 
and click on “Schedule.” Once a session 
is selected, it will be loaded into the “My 
Schedule” icon on the main menu page. 
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SESSION FORMATS

Concurrent Sessions
These sessions allow for 30-45 minutes of formal presentation 
and 15-20 minutes of discussion. 

Concurrent session types:
(CR) Research – These sessions are on quantitative or 
qualitative research that has been conducted on issues 
addressing student transitions.

(CT) Trends & Issues – These sessions address emerging 
trends, current issues, and broad concepts.

(CI) Assessed Institutional Initiative – These sessions 
address and highlight specific programs/initiatives that have 
been instituted, assessed, and shown to be successful on a 
particular campus.

(FD) Facilitated Discussions
These sessions promote open discussion around a significant 
or major issue or theme. Rather than making a formal 
presentation, session facilitators will encourage and maintain 
substantive discussion.

(E) Exhibitor Presentations
These sessions allow conference exhibitors to showcase 
products and share information on services provided by the 
company/organization.

Poster Sessions
Poster sessions are presented in the form of an exhibit and 
delivered primarily through the use of visual display and 
handout materials. Numerous poster sessions will be scheduled 
concurrently, and conference delegates will be free to move 
from one poster session to another. 

Poster session types:
Research Findings (PR)  – This type of poster session 
presents research results focused on a specific topic or program.

Assessed Programmatic Approaches (PA)  – This type of 
poster session presents on a specific programmatic approach at a 
single institution.

The sessions presented at this conference are in seven formats. The alpha designation with the session numbers indicates the session type.
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Muhlenberg University

Adrienne Bentz 
Texas A&M University

Donna Berger 
Marist College

Nancy Biggio 
Samford University

Laura Blasi 
Valencia College

Marcia Bouyea-Hamlet 
Clayton State University

Judith Brauer 
University of North Carolina,  
Greensboro

Elaine Bromfield 
Tuskegee University

Andrew Cano 
McLennan Community College

Chris Caplinger 
Georgia Southern University

Diana Cardenas Elliott 
New York University

William Carpenter 
High Point University

Frank Collins 
University of New Brunswick

Francine Coston 
University of Massachusetts, Lowell

Kim David 
Emory University

Tabitha Davidson 
University of North Georgia

Christine Deacons 
Eastern Michigan University

Matthew Devoll 
Washington University in St. Louis

Joan Dominick 
Kennesaw State University

Andrea Dorow 
University of North Carolina  
Wilmington

Jonathan Duraj 
Wittenberg University

Steve Elliott-Gower 
Georgia College & State University

Keith Ellis 
University of South Carolina

Allie Fitz 
Colorado State University  
- Fort Collins

Stephanie Foote 
Kennesaw State University

Melissa Foreman 
University of Connecticut

Shawnda Freer 
Taylor University

Elizabeth Froeba 
University of North Carolina  
Pembroke

Lynn Gold 
University of Nevada - Las Vegas

Beverly Gordon 
DeVry University
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Wichita State University

Denise Graves 
Montgomery College
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Iowa State University
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University of Nebraska-Omaha
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The George Washington University
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Clafflin University
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University of Central Oklahoma
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Iowa State University
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Rowan University
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University of California, Riverside

Keisha Hoerrner 
Kennesaw State University
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University of North Carolina,  
Charlotte
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Shepherd University
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Indiana University-Purdue University 
Indianapolis
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Georgia State Univeristy
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University of Nebraska-Lincoln

Benjamin Johnson 
Utah Valley University

Tiombe Jones 
West Georgia University

Sarah Jones 
Tuskegee University

Jarrett Kealey 
University of Maryland, Baltimore 
County

Lisa Kerr 
Auburn University at Montgomery

Kris Klann 
University of Florida

Jessica Klingsmith 
Colorado State University  
- Fort Collins

Dena Kniess 
Eastern Illinois University

Nichole Knutson 
University of South Carolina

Ming-huei Lam  
Los Angeles Southwest College

Kanoe Lambert 
University of Hawaii

Cynthia Lanphear 
University of the Ozarks

Pamela Leggett-Robinson 
Georgia Perimeter College

Theresa Lindsay 
Texas Woman’s University

Raymund Llanes Liongson 
University of Hawaii  
– Leeward Community College

Peggy Lore 
University of Colorado - Denver

Nathasha Lovelace Habers 
Kennesaw State University

Nakia Mack 
Cabrini College

Janet Marling 
University of North Georgia

Tracene Marshall 
University of Minnesota Twin Cities

Jason Mastrogiovanni 
University of Tennessee, Knoxville

Lisa McIntyre 
Arizona State University

Rebecca McQueen 
Kentucky Wesleyan College

Mary Jane McReynolds 
Austin Community College

Brett Meadors 
University of Nevada - Las Vegas

Richard Mosholder 
Kennesaw State University

Christine Murphy 
Clemson University

DeKimberlen Neely 
Spelman College

Shari Obrentz 
Emory University

Remigio Padilla-Hernandez 
Thomas University

Michaela Page 
Carnegie Mellon University

Mary Parthemer 
Lane Community College
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Central Connecticut State University

Jason Pierce 
Mars Hill University
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Georgia Regents University

Charles Prince 
Howard University

Ralph Rascati 
Kennesaw State University

La’Tonya Rease Miles 
Loyola Marymont University
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McMaster University

Denise Rode 
Northern Illinois University

Bridget Rose 
Samford University

Roshaunda Ross 
Governors State University

Nicole Rourke 
St. Clair College

Sarah Rowe 
University of North Carolina

Barbara Ruslander 
Maria College

Kim Sandlin 
Wichita State University

LaKeyra Scott 
Georgia Southern University

Joyya Smith 
Samford University

Katy Smith Abbott 
Middlebury College

Louise Speirs 
Kent State University

Terri Talbert-Hatch 
Indiana University - Purdue University 
Indianapolis

Deacon Mel Tardy 
University of Notre Dame

Issac Taylor 
Georgia Southern University

PROPOSAL REVIEWERS The National Resource Center would like to thank the following members from our co-hosting 
institutions, advisory board, and colleagues in our network for serving as proposal reviewers.
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University of Georgia
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University of Pittsburg

 
 

Saran Donahoo  
Southern Illinois University

Viki Fecas  
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The University of Wisconsin 
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Kirsten Kennedy  
University of South Carolina

Nichole Knutson  
University of South Carolina

Jodi Koslow Martin  
North Park University
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Campbell University
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Emory University
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University of Southern Mississippi
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Lafayette College
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Darren Pierre  
University of Chicago
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University of South Carolina
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NCSU

Christa Porter  
Michigan State University

Brian Prescott  
WICHE

La’Tonya Rease Miles  
Loyola Marymount

Denise Rode  
Northern Illinois University

Sandra Rouse  
Newberry College

Victor Saenz  
University of Texas, Austin

Bernie Savarese  
The Ohio State University

Linda Sax  
UCLA

Molly Schaller  
University of Dayton

Jenna Seabold  
Independent Practitioner

Rachel Smith  
Baruch College

Randy Swing  
Association for Institutional Re-
search

David Thompson  
Kennesaw State University

Cathy Unite  
University of Texas at Arlington

Tracey Walterbusch  
The Ohio State University

Li Teng 
Indiana University-Purdue University

Juliet Valdez 
Auburn University at Montgomery

Steven VanderStaay 
Western Washington University

Amy Vaughan 
Indianan University - Pudue University 
Indianapolis

Cathy Vaughan 
Kentucky Community and Technical  
College System

Jilma Vinson 
Texas A&M University–Kingsville

Mary Von Kaenel 
Clemson University

Anita Vorreye 
Georgia Gwinnett College

Kelli Welzel 
California Baptist University

Denise Wilkinson 
Virginia Wesleyan College 

Shelley Williams 
Southern Illinois University  
Edwardsville

Brigid Williams 
Southern New Hampshire University

Brian Yates 
Liberty University

Term Ending 2015
Trudy Bers 
Oakton Community College

Thomas Grites
The Richard Stockton
College of New Jersey

Shaun Harper 
Center for the Study of Race  
and Equity in Education,
University of Pennsylvania

Sally Rogan
University of Wollongong 

Term Ending 2016
Charlie Blaich 
Center of Inquiry in Liberal Arts 
at Wabash College,
Higher Education Data
Sharing Consortium 

Hunter Boylan 
Appalachian State University

Denise Rode 
Northern Illinois University

Lemuel Watson 
University of South Carolina

Term Ending 2017
Susan Albertine
Association of American 
Colleges and Universities

Diane Nutt
Teesside University

DeLaine Priest
University of Central Florida

John H. Pryor
Pryor Education Insights LLC

Term Ending 2018
Stephanie Foote
Kennesaw State University

Ken O’Donnell
California State University

Russell Lowery-Hart
Amarillo College

Victor Saenz
University of Texas at Austin
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STAFF ROSTER National Resource Center for The First-Year Experience® & Students in Transition/University 101

Jennifer Keup*
Director, National Resource 
Center for The First-Year Experience & 
Students in Transition

Dan Friedman
Director, University 101 Programs

National Resource Center 
Administration, Marketing, and 
Resource Development
Rico Reed
Assistant Director for Administration & 
Resource Development

Allison Minsk
Graphic Artist

Joey Hilton
Graphic Artist

Rosa Thorn-Jones
Administrative Specialist

National Resource Center 
Conferences and Continuing 
Education
Nina L. Glisson*
Assistant Director for Conferences & 
Continuing Education

Jennie Duval 
Business Associate &  
Conference Registrar

Lauren Rippy
Program Coordinator for Continuing 
Education Initiatives

Amanda Jackson*
Conference Assistant

National Resource Center 
Publications
Tracy L. Skipper
Assistant Director for Publications

Brad Garner
Toolbox Editor

Paul A. Gore, Jr.*
Journal Editor

Christina Hardin*
E-Source Editor

India Hill
Publications Assistant
Toni Vakos
Editor

National Resource Center 
Research, Grants, and Assessment
Dallin Young*
Assistant Director for Research, 
Grants,  
& Assessment 

University 101 Programs

Catherine Greene
Assistant Director for Campus 
Partnerships
Tricia Kennedy
Assistant Director for Peer Leadership
Dottie Weigel
Assistant Director for Peer Leadership

Department Administration and 
Technical Support
Tamila Pringle
Budget & Human Resources Manager

Carlos Diaz
Information Technology Manager

Bert Easter
Information Resource Consultant

Demetrious Cooper
Web Developer

Center Fellows
John N. Gardner* 
Founding Director and Senior Fellow
Mary Stuart Hunter* 
Senior Fellow 
Betsy O. Barefoot* 
Dorothy S. Fidler 
Jean M. Henscheid 

Richard H. Mullendore 
Randy L. Swing

Graduate Assistants
Sarah Frakes 
Sandy Greene 
Dory Hoffman 
Zachary Lord 
Jessie McNevin 
Dustin Roberts 
Victoria Thomas 
Michael Taucher 
Katie Strickland

Undergraduate Assistants
Jacqueline Chiari 

Haley Davis-Martin

Reid Gough

Mike Hodshon

Maya Sabbagh

*denotes those attending the conference

In order to develop your personal schedule for the conference, you 
must download the Guidebook app on your iPhone, iPod touch, iPad, 
Android phone, Android tablet or a Kindle Fire. Open Guidebook 
app and click on “Schedule.” Once a session is selected, it will 
be loaded into the “My Schedule” icon on the main menu page. 

Scan the QR code to 
download Guidebook
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EXHIBITOR INFORMATION

Bedford/St. Martin’s
Bedford/St. Martin’s is thrilled to publish a series of college success titles 
and technology solutions, including leading textbooks by John N. Gardner and 
Betsy O. Barefoot and a brand-new title by Jamie Shushan called A Pocket 
Guide to College Success. These digital and print programs fit well with our 
publishing philosophy, emphasizing innovation, quality, and a focus on the 
needs of students and instructors. We want to learn what is important in your 
college success or first-year experience course. Stop by our booth and let us 
know your thoughts!

Candid Career Videos
CandidCareer.com enables students to explore college majors and careers 
through VIDEO.  It assists students in making an informed decision about their 
future.  Candid Career hosts thousands of informational interviews featuring 
industry professionals sharing personal career experiences and advice. 
Discover. Explore. Find your Passion!

Higher Education Research Institute  
The Higher Education Research Institute at UCLA is an information center 
for educational policy making and institutional improvement through the 
administration of the Cooperative Institutional Research Program, the 
nation’s largest and oldest empirical study of higher education covering 1,900 
institutions and over 15 million college students.

Larson Texts, Inc.
College Success & YOU: Achieving Your Goals is a comprehensive guide to 
success for students in first-year experience or other college orientation and 
success courses. This program combines expert guidance and instructional 
support with applications to realistic scenarios students are likely to face 
during their college years.
 
 
 

National Institute for the Study of Transfer Students
The National Institute for the Study of Transfer Students (NISTS) exists to 
improve the lives of transfer students. Through research, education, and 
service, we support professionals who directly serve transfer students, as 
well as those who create transfer policy and conduct transfer-related research 

National Resource Center for The First-Year Experience and Students 
in Transition
The National Resource Center for The First-Year Experience and Students 
in Transition focuses on enhancing the learning and success of all college 
students, hosts a series of national conferences, workshops, institutes; 
engages in research; publishes a scholarly journal, books, and an electronic 
newsletter; maintains a website; and hosts electronic listservs.

The National Society of Collegiate Scholars (NSCS)
The National Society of Collegiate Scholars recognizes high-achieving 1st 
year students on more than 300 college campuses nationwide and provides 
a lifetime of leadership, scholarship & service opportunities to its members. 
Additionally, NSCS offers more than $1,000,000 in scholarships annually and 
are available to all member types---4-year, 2-year and online.

Rafter, Inc.  
Rafter is a technology-driven company that helps campuses manage the 
complexity of course materials and reduce costs for students. Rafter creates 
solutions for campuses that automates faculty adoptions, provides industry-
leading textbook commerce, brings down the cost of textbook supply, and 
enables campuses to include textbooks as part of tuition.

Saturday, October 17, 2015
4:00 pm – 7:30 pm

Sunday, October 18, 2015 
7:30 am – 12:00 noon
1:30 pm – 5:00 pm

Monday, October 19, 2015
7:30 am – 12:00 noon 

The University of South Carolina and the National Conference on Students in Transition welcome exhibitors. All exhibits will be located  
on the Maryland Ballroom Foyer. 

EXHIBIT HOURS
You will have the opportunity to visit with exhibitors during the exhibit hours below:

F I R S T- Y E A R  E X P E R I E N C E ® A N D  S T U D E N T S  I N  T R A N S I T I O N

U N I V E R S I T Y  O F  S O U T H  C A R O L I N A
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ADDITIONAL REGISTRATION FEES REQUIRED FOR 
PRECONFERENCE WORKSHOPS 

Lunch is provided for preconference workshop participants

W-1  |  Encouraging Resiliency and Grit: Mindsets and Strategies 
that Enhance Undergraduate Student Success 
8:00 am - 12:00 noon  |  $135  |  Watertable Ballroom Salon A  
Mary Stuart Hunter, Associate Vice President for University 
101 Programs and the National Resource Center for The First-Year 
Experience and Students in Transition - University of South Carolina; 
Jennifer Latino, Director, First-Year Experience - Campbell University

W-3  |  Planning for Student Transitions Across the 
Undergraduate Years
9:00 am - 4:00 pm  |  $245 |  Kent  
Betsy O. Barefoot, Fellow, National Resource Center for The 
First-Year Experience & Students in Transition - University of South 
Carolina; Senior Scholar - John N. Gardner Institute for Excellence in 
Undergraduate Education; John N. Gardner, Senior Fellow, National 
Resource Center for The First-Year Experience & Students in Transition 
- University of South Carolina; President - John N. Gardner Institute for 
Excellence in Undergraduate Education

W-4  |  Forgotten No More: Creating Opportunities for Transfer 
Students to Flourish at Your Institution 

1:00 pm - 5:00 pm  |  $135  |  Fells Point  
Stephanie M. Foote, Director, Master of Science in First-Year Studies; 
Professor of Education - Kennesaw State University; C. Jean So, 
Assistant Director, Student Orientation and Transition Programs - 
Kennesaw State University 

SATURDAY, OCTOBER 17 PRECONFERENCE WORKSHOPS
SEPARATE REGISTRATION REQUIRED 

Continental Breakfast for 
Preconference Workshop 
Participants
7:30 am – 9:00 am
Maryland Ballroom Foyer 

Preconference Workshop 
and Conference Registration
7:30 am – 6:00 pm 
Maryland Ballroom Foyer 

WELCOME RECEPTION  | 7:00 pm – 7:45 pm

Maryland Ballroom Foyer 
Co-sponsored by University of Baltimore

The National Resource Center for The First-Year 
Students in Transition 

would like to congratulate the recipients of the
Institutional Excellence for Students in 

Transition Awards
The Exploratory Program

Kent State University 

Opening Session & Keynote Address
Why Your Digital Identity Matters:  
Education and Engagement via Social Media 
5:30 pm – 7:00 pm  |  Maryland Ballroom DF 

Eric Stoller
Student Affairs and Technology Blogger
 — Inside Higher Education 

When students transition, they bring their 
digital identity with them...and that matters, 
a lot. Social media have become our primary 
communication channels for expression and 
interaction. The old guard – Facebook, Twit-
ter, and YouTube – are as compelling today as 
they were a decade ago. Plus, LinkedIn’s im-
portance has increased substantially. While 
it’s true that Snapchat, Instagram, and Yik 
Yak are extremely popular, the only certainty 

that exists is that almost all of us are getting social. Educators need to 
take a comprehensive, nuanced, and engagement-oriented approach to 
teaching social media and digital identity to all students.

SATURDAY



14  | 22nd National Conference on Students in Transition



Please join the conference conversation on Twitter:         @NRCFYESIT  #SIT15  | 15



16  | 22nd National Conference on Students in Transition

SUNDAY, OCTOBER 18

9:00 am - 10:00 am
CI-1  
There is No Magic Bullet: Improving Transfer Student Success 
Federal Hill

Maria Hesse 
Vice Provost for Academic Partnerships 
Arizona State University

Arizona State University has garnered attention for its guided pathways 
programs for community college transfer students. In this session, the types 
of programs and services that ASU has put into place with its community 
college partners over a period of years will be described, including the 
Maricopa to ASU Pathways Program (MAPP), the reverse transfer of credit 
program, and more. There also will be explanations of tools that have been 
developed to assist transfer students and community college advisors, as well 
as discussion of what enhancements were made, when and why, and what 
has been learned along the way.

CI-2  
Supporting New Students: Establishing Personal Connection in 
the First-Year Program
Fells Point

Christina Hardin 
Director, New Student Experience

Karen Reilly 
Dean of Learning Support 
Valencia College

This interactive presentation will focus on Valencia College’s  Quality 
Enhancement Plan (QEP), which created a New Student Experience (NSE), 
designed to provide a consistent, yet adaptive and personal experience for 
our learners’ first college year.  Participants will engage in active discussion 
about the design of a large-scale Quality Enhancement Plan (QEP), first year 
implementation, assessment findings, and resulting changes to the QEP: New 
Student Experience program. 

E-3  
Promoting College Success through Positive Psychology 
Gibson

Malcolm Kahn
Professor Emeritus
University of Miami

Rather than focusing on transitioning students’ weaknesses and difficulties, 
positive psychology emphasizes their personal strengths and virtues.  
Additionally, the inevitable hurdles students confront are viewed as 
opportunities and challenges rather than problems.  The award-winning 
new textbook, College Success & You: Achieving Your Goals, is infused with 
positive psychology.  In this session, the relevance to college success of 
several key positive psychology constructs used in the text will be discussed, 
and a brief self-scored assessment technique for one of these constructs will 
be provided.  Examples of practical classroom applications will also be given.

CR-4  
Internal Transition: Self-Authorship and identity Development in the 
First Year
Guilford

Ghada Elshimi
Associate Dean of Undergraduate Studies 
American University in Cairo

Self-authorship has, in recent years, emerged as a leading theory in 
student development.  It is a useful framework to use to gain insight on the 
developmental processes experienced by students in transition from high 
school to college, as it encompasses cognitive, interpersonal and intrapersonal 
growth in response to challenge and change.  This session describes a mixed-
methods study exploring self-authorship in first year Egyptian students at 
an American liberal arts university in Egypt.   The findings identify various 
cultural and environmental impacts that characterize the development of self-
authorship in this population of students, suggesting interesting pedagogical 
implications.

Primer for First-Time Attendees
7:45 am - 8:45 am
Federal Hill

Jennifer R. Keup
Director, National Resource Center for  
The First-Year Experience & Students in Transition
University of South Carolina

Mary Stuart Hunter
Senior Fellow, National Resource Center for The First-Year Experience and 
Students in Transition/University 101 Programs; Faculty Fellow, USC Connect 
University of South Carolina 

John N. Gardner
Founding Director and Senior Fellow, National Resource Center  
for The First-Year Experience & Students in Transition
University of South Carolina; 
President, John N. Gardner Institute for Excellence 
in Undergraduate Education

This session will offer a brief overview of the thinking and developments 
that led the National Resource Center for The First-Year Experience and 
Students in Transition to organize this conference series.  As an outgrowth 
of previous work in the first year and the senior year, combined with more 
recent work on transfer student issues and the concerns for sophomores, 
this session will focus attention on the multiple transitions of undergraduate 
students, and the structures and policies responsive to their needs.  The 
session presenters will also offer suggestions for making the most of your 
experience at the conference.

Continental Breakfast
7:30 am – 9:00 am
Maryland Ballroom Foyer

Conference Registration
7:30 am – 6:00 pm 
Maryland Ballroom Foyer
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FD-5
Publishing Research and Practice on College Student Transitions
Kent

Paul Gore
Editor, Journal of The First-Year Experience & Students in Transition
National Resource Center for The First-Year Experience & Students in 
Transition

Christina Hardin
Editor, E-Source for College Transitions 
National Resource Center for The First-Year Experience & Students in 
Transition
University of South Carolina

The National Resource Center offers multiple opportunities for scholars 
and practitioners to publish on college student transition experiences. The 
Journal of The First-Year Experience & Students in Transition is a semian-
nual refereed journal providing current research on the first college year 
and other significant student transitions. E-Source for College Transitions is 
an electronic newsletter providing practical strategies for student success. 
The editors of both publications will be on hand to discuss strategies for 
crafting strong manuscripts, provide an overview of the submission pro-
cesses, and describe opportunities for involvement with the publications’ 
editorial boards.

CR-6
Transfer Students in their Senior Year: Learning from their 
Experiences
Pride

Ellen Stolzenberg
Assistant Professor, CIRP
University of California, Los Angeles

This session focuses on a study which examines how the experiences of 
college seniors vary based on transfer student status and what we can 
learn from transfer students who successfully transition and graduate from 
a four-year institution. Using data from the 2015 College Senior Survey 
(CSS), the findings will shed light on how the undergraduate experience 
varies for transfer and non-transfer students, highlighting the areas in which 
the transfer students are particularly successful. The session will include a 
discussion of what can be learned from graduating seniors who successfully 
navigated the transition in order to improve the experience of all transfer 
students.

CR- 7 
Meaning, Purpose and Connectedness: Student Spirituality in the 
Second Year
Watertable A

LeeAnn Melin
Assistant Dean, Office of Undergraduate Education
University of Minnesota

Spirituality framed in meaning, purpose, and connectedness provides 
unique insight into the second-year experience of college students.  This 
session explores a phenomenological case study of 11 students during the 
first semester of their second year and how these students conceptualize 
and experience spirituality during this time.  This study, along with the 
broader research related to college student spirituality and the second year,  
 

will provide a foundation for discussion and implications to enhance the 
holistic development of second-year students. 

CR-8
Home Country Culture and Pedagogy’s Role in International 
Students’ Transition
Watertable B

Lena Kavaliauskas Crain
Special Assistant to the Director
University of Maryland

In the 1990s, post-secondary institutions faced scrutiny about whether col-
leges needed to better prepare students for success beyond graduation. 
Post-graduation outcomes - the emphasis that inspired the emergence of 
senior-year experience programs - is again at the forefront of higher education. 
This session will examine the construction and assessment of one institution’s 
senior-year experience as it relates to enhancement of post-graduation life 
skills, employability, and intent for involvement and giving. Session partici-
pants will learn about the design, implementation, assessment, and outcomes 
of the program, with implications for student learning, satisfaction, post-
graduation success, and young alumni engagement.

CT-9
Assessing the Benefits of Transitioning from Tutoring to 
Collaborative Study
Watertable C

Becky Kester
Senior Program Coordinator, College of Natural Sciences
University of Texas at Austin

Higher education increasingly uses peer mentors as a means to provide 
social, personal, and academic support to first year students.  To support 
students beyond the first year, college personnel often overlook the effect 
that the mentor-mentee relationship has on the mentor.  This session will 
explore the structure and outcomes of upperclassmen who return to their 
first-year program to be mentors to the incoming class of freshmen at the 
University of Texas at Austin.   Best practices and the lessons learned in 
creating the program will also be discussed. 

9:00 am - 10:15 am EXTENDED SESSION
FD-10  
Spirituality, Authenticity, Wholeness, and Self-Renewal in the 
Academy
Homeland

Mary Stuart Hunter
Senior Fellow, University 101 Programs and National Resource Center for 
The First-Year Experience and Students in Transition; Faculty Fellow, USC 
Connect - University of South Carolina

John Gardner
Senior Fellow, National Resource Center for The First-Year Experience and 
Students in Transition - University of South Carolina; President  
John Gardner Institute for Excellence in Undergraduate Education

Betsy Barefoot
Fellow, National Resource Center for The First-Year Experience and 
Students in Transition - University of South Carolina, Senior Scholar  
John N. Gardner Institute for Excellence in Undergraduate Education

SUNDAY

SUNDAY, OCTOBER 18 SIT15



SUNDAY, OCTOBER 18

18  | 22nd National Conference on Students in Transition

It seems that many faculty and staff today struggle with incongruities in their 
academic lives. Is it possible to sustain individual spirituality, authenticity, 
wholeness, and self-renewal in the academy in the 21st century?  Do our 
institutional cultures fuel incongruence?  In this session, participants will be 
encouraged to think deeply about their own beliefs and values and consider 
how their institutional cultures foster authenticity or perhaps generate intra-
personal conflict.  Discussion will revolve around these issues.

10:15 am - 11:15 am
 
CT-11
Pathways to Persistence: Developing Intervention Strategies that 
Matter
Federal Hill

Catherine Andersen
Associate Provost for Academic Affairs
University of Baltimore

Marguerite Weber
Vice President for Adult and Professional Programs
Cabrini College

The University of Baltimore (UB) is a non-selective, urban commuter campus 
with six-year graduation rates (>43%) for freshmen that significantly exceed 
IPEDS predictions.  However, the institution admits relatively few freshmen 
(<300) and primarily serves transfer students (>1200 students per year).   
This session will share models of student persistence, describe methods for 
gathering and analyzing qualitative and quantitative evidence and subsequent 
commitment and persistence.  Interventions and evidence of success mitigat-
ing attrition risks will be explained and practices will be outlined for engaging 
faculty and staff in using pathways to persistence and survey data to continue 
to refine institutional effectiveness practices.

CI-12
Cultural & Structural Campus Change for Student Retention & 
Completion
Fells Point

Rory McElwee
Associate Vice President for Student Retention
Rowan University

This session examines the work of one campus to raise retention and comple-
tion rates via structural and cultural changes, as suggested by the work of 
the National Resource Center for the First-Year Experience and Students in 
Transition. Progressing over a period of five years, these changes included a 
retention arm of the Division of Strategic Enrollment Management; the cre-
ation of a dual-advising model (professional advisors and faculty mentors); 
comprehensive degree-completion landscape and services; expanded access 
programs; and early intervention and academic remediation programs.  Key 
progress indicators and strategies for being a champion for change on cam-
pus will be discussed.

E-13
The NSCS Experience: Retaining and Graduating Students through 
Engagement
Gibson

Sankaya Hall
Associate Director, Chapter Development

Christopher Trujillo
Senior Coordinator, Chapter Development
The National Society of Collegiate Scholars

The National Society of Collegiate Scholars (NSCS) recognizes the importance 
of both college retention and completion. As a result, a student engagement 
model has been developed that fosters academic and social success for those 
students transitioning from high school to college and those transferring from 
a community college to university.  This session will explore the many schol-
arship, leadership, community service, and professional development oppor-
tunities NSCS offers to its members and how first-year student engagement 
has played a role in the success of some of its most distinguished members. 

CR-14
Interdisciplinary Active Learning Impacts First-Year Students’ 
Learning & Research Skills
Guilford

Jacqueline Murray
Professor and Director of First-Year Seminar Program
University of Guelph

Nathan Lachowsky
Postdoctoral Fellow
University of British Columbia

Implemented across a midsize comprehensive Canadian university, interdisci-
plinary active-learning First-Year Seminars (FYS) that were graded for-credit 
courses were available to students from all programs as a way to address 
challenges in post-secondary education of large impersonal classes, lack of 
student engagement, and increased skills development rather than content 
delivery. These courses were taught by instructors across campus, focused on 
different intriguing and immediate issues in society, and had a maximum of 18 
students. This session highlights three years of questionnaire research with 
FYS students that investigated the impact of FYS participation on students’ 
learning skills and use of research resources. 

CR-15 
A Multi-Institutional Study of Student Success Course Impact 
Homeland

Beth Mulherrin
Assistant Vice Provost for Student Success 
University of Maryland University College

Sandy Daston
Director of Student Success Services 
PAR Framework

Student success courses are a frequent component of a student’s transition 
experience. But what is their impact on student outcomes, and which course 
elements make a difference?  To explore these questions, University of Mary-
land University College (UMUC) initiated this research through its membership 
in the PAR Framework (a multi-institutional student success collaborative).  

MORNING BREAK  | 10:00 am – 10:15 am
Maryland Ballroom Foyer



Looking at eight student courses offered by six PAR member colleges and uni-
versities, we found little impact on first year course outcomes, but significant 
positive differences in retention to the second year for all but one course. A 
qualitative analysis of course elements was also conducted.

FD-16 
Advising as Teaching: Conducting a Pedagogical Advising  
Appointment 
Kent

Donna Burton 
Assistant Director for Advisor Training and Development 
North Carolina State University

The dictionary or thesaurus provides the definition of “teach” and its synonyms 
in this way:  “to impart knowledge,” “inform,” and “illuminate.” For advising, 
similar words appear.  So how can advising actually be teaching?  This ses-
sion will explore ways of experiencing advising as teaching, by developing a 
pedagogically focused one-on-one advising appointment.

CT-17 
All Together Now: Peer Supported and Inclusive Learning Spaces 
Pride

Jenna Azar 
Academic Transition and Engagement Manager 
Muhlenberg College

An increasingly diverse student population, rapidly changing technology, 
and fiscal realities are forcing American colleges to rethink the nature and 
objectives of higher education.  To remain globally competitive, institutions 
must relentlessly pursue an instructional method that increases retention, 
enhances performance, and supports program completion.  Past research 
shows that small classes, individual attention, and special advising are all fac-
tors to improve retention and graduation rates. How can institutions account 
for such a culturally, intellectually, and experientially diverse student body? 
This session shares the extraordinary impact successful students, trained 
and supported as Peer Learning Assistants, have on academic and social 
student achievement. 

CI-18 
Transfer Transitions: Exploring Student’s Transferable Skills for 
Future Success 
Watertable A

Melissa Sinclair 
Program Director, Transfer & Students with Dependents Programs

Heather Adams 
Program Director, Transfer & Non-Traditional Student Programs 
University of California, Los Angeles

While the realities of transfer shock are known, this workshop focuses on 
redefining the term.  Highlighting the transfer(able) skills students already 
possess from past experience, presenters in this session will discuss a cur-
rent transition program at UCLA called Transfer Transitions that helps stu-
dents identify and utilize their skills for success and guide other institutions 
to promote this redefinition of transfer shock. 

CR-19 
CCBC STEM Scholarship Outcomes and Reflections 
Watertable B

Tejan Tingling 
Assistant Professor of Mathematics

Mary Elizabeth Gore 
Assistant Professor of Mathematics 
The Community College of Baltimore County

This session covers the outcomes of a diverse group of 165 full-time commu-
nity college students in STEM programs who were awarded scholarships at 
the Community College of Baltimore County from 2004 through 2012.  Schol-
arship awards were based on the student’s financial need and academic 
promise.  Support services provided to awardees included a faculty mentor for 
each awardee, workshops, career information, field trips, and optional intern-
ships in the field of study.  Awardees were followed as they graduated with 
associate’s degrees or transferred and earned bachelor’s degrees.  Results 
examined include time to bachelor’s degree from community college entry and 
outcomes by initial mathematics placement, by gender, and by race/ethnicity.

CT-20 
Older Adults Transitioning Back to College 
Watertable C

Danielle Bostick 
Academic Advisor 
Georgia Southern University

Older adults are a sub-category of non-traditional students in higher educa-
tion. It is expected that there will be an increase in this population due to the 
aging baby boomer generation.  Furthermore, the boomers are more likely 
than previous older adult generations to take college courses late in life.  This 
session will explore what higher education personnel in student services can 
do to assist them.

SUNDAY

Lunch On Your Own  | 11:15 am – 12:15 pm
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2:00 pm - 3:00 pm
CR-21 
Mind the Gap: Examining the “Transfer Shock” of STEM Students 
Federal Hill

Diane Elliott 
Affiliated Researcher/Adjunct Faculty 
Bloomsburg University of Pennsylvania

Joni Lakin 
Assistant Professor, Department of Educational Foundations,  
Leadership, and Technology 
Auburn University

Community colleges are an important pathway to a four-year degree in a STEM 
field. However, transfer students often experience “transfer shock” associated 
with changes in academic expectations and degree persistence. This session 
explores a study which used semi-structured focus group interviews from two 
large universities to explore transfer shock of students in STEM majors. Find-
ings show that STEM majors appear to experience greater GPA shock than 
non-STEM majors. More demanding academic expectations, attenuated faculty 
relationships, and lack of peer support are perceived as factors contributing to 
the transfer shock of STEM majors at four-year universities. 

 

 

CR-22 
Highlighting Importance of Advisors-Students’ Collaboration to 
Facilitate Students’ Success 
Fells Point

Shokha Yusef 
Faculty and Academic Advisor

Mahe Khalid 
Faculty and Academic Advisor 
Zayed University

In this session, the presenters will demonstrate the effectiveness of utilizing 
advisors-students’ collaboration. Faculty gather information from students 
based on direct or indirect experiences like higher interaction between the 
advisor and the students. These experiences might not be the only way to 
shed light on ways to increase students-advisor collaboration. This session will 
provide an overview of the areas that need improvement and look at ways to 
create a better student advisor team. 

E-23 
Not Just a Nagging Problem; Textbook Issues Threaten  
Student Success 
Gibson

Nathan Gamble 
Vice President of Product Marketing 
Rafter, Inc.

Textbook costs are skyrocketing, and students risk their success by not pur-
chasing required materials. Research shows that students are coming to class 
unprepared, and many are withdrawing from courses and extending their time 
to completion.  This session highlights how campuses are putting student 
success within reach with a comprehensive course materials management 
solution that makes textbooks affordable and lets faculty choose any mate-
rial – print or digital. 

CI-24 
Integrating Diversity Initiatives into a First-Year Experience Curriculum 
Guilford

Justin Inscoe 
Coordinator for the First-Year Experience

Hazael Andrew 
Assistant Director of First-Year Experience 
University of North Carolina, Chapel Hill

A comprehensive First-Year Experience curriculum should include diversity 
initiatives to reach students who need additional support and engagement as 
well as to further the education and development of all students transitioning 
to the university setting. This session will highlight how several new diversity 
initiatives were implemented to reach first-year students at UNC Chapel Hill. 
The session will also present audience members with a detailed look at the 
First-Year Social Justice Experience and its assessment findings.

 

 

 

Afternoon Plenary Address
Which “Me” Matters Most?: Understanding 
the Importance of Intersectionality and 
Multiple Identities in Transition
12:30 pm – 1:45 pm  |  Maryland Ballroom DF
KIMBERLY GRIFFIN
Associate Professor, Higher Education, Student Affairs  
and International Education Policy Program
University of Maryland

Over the past 40 years, significant bodies of lit-
erature have aimed to explain the experiences 
of underrepresented and marginalized popula-
tions in higher education.  While we certainly 
have better understandings of college access 
and how students from these groups experi-
ence college, it can be less clear how students’ 
multiple identities shape their transitions.  This 
presentation introduces two concepts which 

highlight the complexity of student identity, intersectionality and multiple 
identities.  New information which can be uncovered when we consider 
multiple dimensions of student identity, and illustrative examples from 
research will be presented.  This presentation also offers suggestions 
which can guide the development of programs to better support students 
as they embrace and manage their multiple identities.  



FD-25 
Are We Losing Them with Our Broccoli Curriculum? 
Homeland

Shala Mills 
Chair, Professor of Political Science 
Fort Hays State University

Jennifer Domagal-Goldman 
National Manager, American Democracy Project 
American Association of State Colleges and Universities

Today’s college students are increasingly interested in the vocational and utili-
tarian purposes of their education and are disengaged in liberal education.  
Most faculty continue to believe that a liberal education is key to developing 
the knowledge-base, and intellectual and critical thinking skills that are part 
of being an educated person.  This session will focus on how to bridge this 
disconnect between students and faculty. The purpose of this FD- is to explore 
interdisciplinary and civic-focused curricular approaches as a possible means 
of engaging students in liberal studies. 

FD-26 
Faculty Development in First-Year Success Courses 
Kent

Susan Rolls 
Associate Director, University Seminar 
Texas State University

Ensuring that the faculty teaching first-year success courses are equipped 
with the knowledge, skills and abilities to give our students the best possible 
introduction to college is important to any institution. This requires invest-
ing in faculty by giving them the necessary tools to help students experience 
achievement from the beginning of their post-secondary academic careers. 
This session is designed to allow attendees to discuss, explore and share 
ideas from their respective institutions on how to develop the faculty teach-
ing first-year students and student success courses.

CR-27 
Socio-Culture and Mexican American Students’ Failure Rate in an 
Hispanic-Serving Institution 
Pride

Jenni Vinson 
Adjunct Professor, English Education 
Texas A&M University-Kingsville

Hispanics have a distinct history of constant migration in vast numbers, unlike 
any other immigrant group to the U.S. and this factor has blurred the lines 
between the ever-fluctuating Hispanic groups (Bell, Charles, Edwards, Ueffing, 
Stillwell, Kupiszewski, & Kupiszewska, 2015). Mexican Americans have their 
own, distinct history and relationship to the U.S. and to education (Garcia, et 
al., 2008). This session explores how Mexican Americans have attempted to 
resolve, pacify, or overcome their socio-cultural issues since they came into 
existence in 1836 as natives of the territories conquered by the U.S. from 
Mexico were the subject of title XIII and IX of the Hidalgo Treaty.

 

 

CI-28 
A Re-Transition: Returning Senior-Year Students Achieving their 
Bachelor’s Degree 
Watertable A

Deanna Donaugh 
Kent State University

If you think starting college is scary, try returning to college after dropping 
out for several years. The transition back into the collegiate environment is 
a daunting experience for these, now adult, students. Learn how one institu-
tion is aiding senior-level adult students’ return and complete their bachelor’s 
degree. Come join us as we share their stories. Learn what factors contributed 
to their initial decision to halt their education and why they chose to complete 
their undergraduate degree. Hear about the challenges encountered during 
their transition back to school and understand what new opportunities the 
bachelor’s degree has provided for them.

CT-29 
Integrated Academic Support for Transfer Students: Collaboration 
Watertable B

Kenneth Baron 
Assistant Vice Provost for Academic Advising and Student Support

Colleen Marquart 
Transfer STEM Coordinator

Jarrett Kealey 
Assistant Director - Office of Undergraduate Education 
University of Maryland, Baltimore County

Strategic academic planning is a critical component that fosters successful 
transfer student transition.  Funded by a grant from the Bill & Melinda Gates 
Foundation, the University of Maryland, Baltimore County (UMBC) and its part-
ner community colleges have created a collaborative academic support and 
planning model that meets the diverse needs of transfer students.  This ses-
sion will outline the programs, services and strategies created  as well as the 
process of designing, implementing, and assessing a multi-institution advising 
consortium, pre-transfer advising services, and online transition resources. 

 
CR-30 
Senior Native and Community College Transfer Student Engagement 
Watertable C

Denise Simmons Graves 
Professor/Counselor, Student Development 
Montgomery College

This session will provide a summary of the research conducted by Dr. Sim-
mons Graves in support of her doctoral dissertation. The purpose of this study 
was to compare and examine the perceived levels of engagement of senior 
native and community college transfer students at Maryland public four-year 
institutions.  Specifically, the researcher sought to determine if there was a 
difference in the perceived levels of engagement using the National Survey 
of Student Engagement (NSSE) as a tool and the survey’s five benchmarks of 
effective educational practice as the guide.
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3:15 pm - 4:15 pm
CI-31 
A Uncommon Reading Approach - Engaging Upper Division Students 
Federal Hill

Catherine Andersen 
Associate Provost for Academic Affairs

Fiona Glade 
Director, Writing Program

Nancy O’Neill 
Director, Center for Excellence in Learning, Teaching, and Technology

Darien Ripple 
Director, Experiential Learning

Cheryl Wilson 
Former General Education Chair 
University of Baltimore

According to data from the National Resource Center for The First-Year Expe-
rience and Students in Transition, Common Reading Programs are in 40% of 
orientation and first-year experience programs.  Often, the programs include 
AAC&U high-impact practices: first-year seminars and common intellectual 
experiences information and explicit outcomes of creating communities of 
learners.  While most programs are designed for first-year initiatives the Uni-
versity of Baltimore (UB) with a large transfer population, developed a Common 
Reading initiative, embedded in our General Education (GE) Sophomore Semi-
nar.   In this session, the UB context will be described along with the GE context, 
course design, signature assignments, artifacts and preliminary assessment. 

E-32 
CIRP’s Diverse Learning Environments Survey: Campus Climate and 
Student Outcomes 
Gibson

Ellen Stolzenberg 
Assistant Director, CIRP 
University of California, Los Angeles

CIRP’s newest survey, the Diverse Learning Environments (DLE) Survey inte-
grates the assessment of learning outcomes and campus practices, all in terms 
of the campus climate for diversity. Climate issues include positive/negative 
cross-racial interaction, institutional commitment to diversity, discrimination 
and harassment, and academic validation in the classroom. Campus practices 
include curricular and co-curricular diversity activities and student support 
services. Outcomes include Habits of Mind, Pluralistic Orientation, and Civic 
Engagement. This session covers the background of DLE; the core instrument 
and modules, focusing on the newest section addressing sexual assault; 
survey administration and data usage; and selected findings from the 2015 
administration. 

 

CT-33 
From Acceptance to Move-In: Creating a Virtual Summer Bridge 
Program 
Guilford

Matthew Gregory 
Student Support Advisor 
University of Massachusetts Dartmouth

Summer Bridge Programs are traditionally a great opportunity for incoming 
students who need additional academic assistance before stepping into their 
first traditional course as a first-year college student. Programs like this can 
be very time-consuming, costly, and need the collaboration of multiple depart-
ments and faculty.  This presentation will discuss the steps to creating an 
effective, cost-efficient, virtual Summer Bridge Program and how to “bridge” 
this throughout the first year.

FD-34 
Facilitating the Transition of First-Year African American Students 
at Predominantly White Institutions (PWIs) 
Homeland

Kiara Summerville 
Graduate Assistant, First-Year Experience & Parent Programs 
The University of Alabama

The purpose of this discussion is to identify how professionals have contributed 
to the first-year African American student experience at PWIs in regard to the 
college choice process, enrollment, transition, learning, and development. In 
addition, we will explore best practices for African American student engage-
ment and provide opportunities for participants to walk away with new ideas 
for programming and improving the African American student experience. 

FD-35 
Unemployable Graduates!? Rethinking University Curriculums to 
Help Produce Employable Graduates for their First Year of Study 
Kent

Gloria Sauti 
Post-Doctoral Fellow at the Archie Mafeje Research Institute 
University of South Africa 

The question is often asked if indigenous methods of learning which include 
non-interactive lectures, memorization , taking multiple tests or writing paint-
by-numbers essays empowers students with adequate employable skills. 
The reality is that these methods often do not prepare students and instead 
leads to what Welsch (2014) suggests -- that “students playing the game for 
the grade.” This session will examine why many South African graduates are 
unemployable and what teaching strategies other institutions use to produce 
more workforce-ready graduates.    
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CI-36 
The Peer Factor as a Pillar of Medical Student Success 
Pride

Terri Edwards 
Learning Skills Specialist

Kevin Harris 
Medical Student, 3rd Year 
East Carolina University Brody School of Medicine

The peer factor is an important pillar of college student success since peer 
connections can positively impact college students’ academic performance 
and overall adjustment. Brody P.A.S.S. helps medical students improve aca-
demically and increase access to peer-led study sessions. Brody P.A.S.S. does 
not identify high risk students, but rather targets difficult courses. The results 
from statistical assessments and evaluative surveys indicate that these study 
sessions improve students’ academic success and access to peer support. 
The literature reports that peer teaching is practiced at medical schools, but 
not often reported. This session will provide information for other intuitions 
to replicate its features. 

CI-37 
From Senior to Freshman: Easing Transitions Through Mentoring 
and Leadership 
Watertable A

Alyssa Humbles 
Student Success Specialist

DeWitt Scott 
Student Success Specialist 
Moraine Valley Community College

Examination of a student-focused, institutional-based mentor program 
designed to enhance the transition of high school seniors into college is the 
essence of this session. In the Collegiate: Promise Meets Potential Mentor 
Program at Moraine Valley Community College (MVCC), high-achieving MVCC 
students are chosen to mentor high school seniors for the purpose of provid-
ing transitional support for college.  Presenters will discuss ways the student 
mentoring program allows campus administrators to cultivate student lead-
ers to aid in preparing prospective students for successfully adapting to the 
academic, social, and cultural adjustments of college. 

CR-38 
Navigating the Transition from Foster Care while Pursuing Higher 
Education 
Watertable B

Erika Smith 
Director of the Myra Kraft Transitional Year Program 
Brandeis University

For those young people in foster care who attend college, the transition out of 
care often occurs while they are entering or in school.  Instability experienced 
both prior to college and during their pursuit of higher education are shown 
to be correlated with their capacity to persist toward completion of a degree. 
This concurrent session will focus on research recently conducted on the roles 
of the federal Education and Training Voucher (ETV) available to young people  
in foster care, access to housing, transportation, and employment, as well as 
foster care history in the likelihood of college persistence for this population.

CI-39 
Transfer Learning Community: A Model for Supporting STEM  
Student Success 
Watertable C

Timothy Scott 
Associate Dean Undergraduate Programs

Adrienne Bentz 
Assistant Director, Center for Mathematics and Science Education

Sara Thigpin 
Administrative Coordinator for Undergraduate Programs 
Texas A&M University

The College of Science at Texas A&M University welcomes more than 150 
transfer students into the college each year.  Transfer students are academi-
cally talented and interested in STEM and provide opportunities to increase 
graduates in the STEM pipeline.  All transfer students into the college are 
required to participate in the Transfer Learning Community. Initially piloted 
through an NSF S-STEM grant, the program has been scaled up and institution-
alized, offering a model for increased retention and graduation rates.  This ses-
sion will detail hallmarks of the program to include an Academic Boot Camp, 
monthly meetings, peer mentoring, undergraduate research and assessments.

    
4:30 pm - 5:30 pm

CR-40 
Perceptions of Academic Success and Advice from Successful  
College Students 
Fells Point

Erika Dumke 
Doctoral Student

Christy Tyndall 
Doctoral Student

David Naff 
Doctoral Student

Anita Crowder 
Doctoral Student

Kathleen Cauley 
Associate Professor 
Virginia Commonwealth University

This session explores the results of a qualitative study on high-achieving 
pre-health college students’ perceptions of academic success and advice 
they would give to incoming students.  Students defined success as grades, 
learning, and effort, but struggled to reconcile personal definitions of success 
with perceived external expectations.  They recognized that learning strategies 
acquired in high school were often inadequate in college.  Students provided 
advice to incoming students that included accessing university resources 
before encountering difficulty, advocating for students to find individual strat-
egies that work for them, the importance of finding motivating peers, sense 
of purpose, and the need for time management and maintaining balance.
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CI-41 
Clicking To Student Learning Outcomes: The Anonymous, Powerful 
Answer 
Gibson

Johnika Dreher 
Coordinator, Owl Success Track

Crystal Smith 
Interim Director, Retention Services 
Prince George’s Community College

In today’s higher education climate, federal mandates and institutional budget 
cuts require accountability through assessment. But who has time to outline, 
plan, execute and analyze data? Through dialogue and hands-on engagement, 
this session will demonstrate  how student response systems (SRS) were used 
to capture self-reported data about new students’ background, knowledge and 
college preparedness in new student orientation at an urban community col-
lege. Attendees will leave with knowledge on how they can outline and plan 
assessment using CAS standards and student development and employ cost-
effective, real-time, technologically-friendly assessment tools to execute and 
analyze student learning outcomes. 

CT-42 
You Can’t Google It: Teaching Emerging Adults to Choose Wisely 
Guilford

Christopher Nicolas 
Assistant Director of Student Engagement

Kate Velcamp 
Graduate Assistant 
Loyola University Maryland

With a prevailing philosophy of YOLO (You Only Live Once), widespread expe-
riences of FOMO (Fear of Missing Out), a culture of instant gratification, and 
perfect, virtual selves created on Facebook, Twitter, and Instagram, how can 
today’s emerging adults be prepared to make sense of life’s ambiguous and 
often messy reality, where there is no one “correct” answer?  This session 
will examine the landscape that faces current twentysomethings, explore the 
Ignatian value of discernment and its application to secular decision-making, 
and discuss strategies for preparing students to make wise, effective choices 
about their lives as adults. 

FD-43 
Engaging Graduating Students in the Senior-Year Experience 
Homeland

Shawna Lusk 
Director, Center for Orientation & Transition 
Rochester Institute of Technology

As students move through the developmental stages throughout their college 
experience they have distinctly different needs. Students who are moving 
toward graduation are often faced with a diverse range of transitional chal-
lenges that span from emotional to the need for “real-life” skills to assist them 
as they move into their first professional position, graduate school, or whatever 
is coming next. In this session, practitioners are invite to share best campus 
practices for serving this unique population. 

E-44 
50,000 Feet to Ground Zero: National Trends and Your Students 
Kent

Judith Brauer 
Assistant Director 
National Institute for the Study of Transfer Students

Join us for an update on emerging trends and current issues impacting profes-
sionals who work with transfer students. We will discuss the highlights and 
implications of recent research reports and share promising new practices from 
colleges and universities. We will explore work happening in several states 
around reverse transfer and the emergence of a national resource to facilitate 
this growing practice. Finally, we will introduce a new tool in development by 
the National Institute for the Study of Transfer Students focused on helping 
you gather data about transfer students at your institution and using that data 
to leverage resources. 

CI-45 
S-STEM Programs for Engineering and Computing Transfer Students 
Pride

Susan Martin 
Associate Director, Center for Women in Technology 
University of Maryland, Baltimore County and Anne Arundel  
Community College

Alycia Marshal 
Department Chair & Professor of Mathematics 
Anne Arundel Community College

Liang Zhu 
Professor of Mechanical Engineering 
University of Maryland, Baltimore County

The National Science Foundation (NSF) Scholarships in Science, Technology, 
Engineering, and Mathematics program (S-STEM) addresses the need for a 
high quality STEM workforce in areas of national priorities. It seeks to increase 
the success of low-income academically talented students with demonstrated 
financial need who are degrees in science, technology, engineering, and math-
ematics (NSF solicitation 15-581).  University of Maryland, Baltimore County  
and Anne Arundel Community College (AACC) currently have three S-STEM 
funded scholars programs for undergraduate engineering and computing majors. 
Attendees will learn about participants, program structures, assessment, and 
outcomes. PI’s will share lessons and advice about best practices in this session. 

CI-46 
Thriving in Change – Infusing Advising Across Campus Initiatives 
Watertable C

Abby Thomas 
Director, Advisement and Transition

Lori Schlicht 
Associate Director, Advisement and Transition

Marinda Souva 
Academic Advisor and Coordinator of Orientation 
State University of New York (SUNY), Cortland
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Based on change theory and assessment outcomes, this session will highlight 
the evolution of advisement and transition at SUNY Cortland and discuss how 
change has increased collaborations to help the office thrive. Participants will have 
a chance to reflect on their own office structures, campus climate and identify 
areas they would like to see increased collaborations to impact student success.

CI-47 
Advising 2.0: Incorporating ePortfolios into Advising Practice 
Watertable B

Michelle Ware 
First-Year Advisor

Sean Wernert 
First-Year Advisor 
University of Notre Dame

Ready or not Advising 2.0 is here! Embracing a new era of blended advising 
practice, this session explores how the First Year of Studies (FYS) integrated 
ePortfolios with traditional advising methods creating a versatile, customizable 
medium that has enhanced advising roles. Participants will get an in-depth look at 
the FYS Advising ePortfolio Initiative from pilot to practice, learn the benefits and 
challenges of using a blended model and best practices for transforming advis-
ing. The session will also cover how advising ePortfolios impact advisor-student 
interactions, student accountability and engagement, and helps attendees to think 
about their own e-Portfolio implementation. 
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Colleague Cluster Breakfast 
with Poster Sessions

7:30 am - 9:30 am
Maryland Ballroom CDF

The “colleague cluster breakfast” is designed to provide conference 
participants with the opportunity to connect with conference participants 
from other institutions who share similar roles and interests. 

To that end, table numbers correspond with interest group topics.

Institution Types:
1. Community Colleges
2. Small Colleges
3. Research Universities

Interest Areas:
4.  First-year assessment
5 . Learning communities
6. Faculty development
7. Minority students
8. Peer mentor 
9. Service-learning
10. Transfer issues
11. Senior-year experience
12. Sophomore issues

Roles:
13. Academic Advising
14. Faculty
15. First-Year Seminar Director
16. Orientation
17. Chief Academic Officers
18. Chief Student Affairs Officers

We encourage you to visit the poster sessions, where you have an opportu-
nity to learn about a variety of initiative at your leasure. Descriptions of the 
individual poster sessions follow on pages 24-26.

Conference Information Desk

7:30 am – 12:00 noon 
Maryland Ballroom Foyer

PA-48 
Pre-Transfer STEM Advising at a Four-year Institution

Colleen Marquart 
Coordinator of Transfer Academic Initiatives and Pre-Transfer  
STEM Advising 
University of Maryland, Baltimore County

The STEM Transfer Student Success Initiative, funded by the Bill & Melinda Gates 
Foundation, reexamines the holistic process of academic transition from two-year 
to four-year institutions and the positions that become key support mechanisms 
such as pre-transfer academic advisors.  This collaborative network of transfer 
student support has a shared philosophical framework that is guided by blending 
best practices of academic advising, informed career exploration and academic 
support and planning. This poster session will display the development of pro-
grams, services and strategies collaboratively developed by University of Mary-
land, Baltimore County (UMBC) and partner two-year institutions. 

PR-49 
Collegiate Experience of Transfer Minority Students and Their  
Academic Success

Ronald Johnson 
Assistant Director, CLASS Academic Support Services 
Florida Atlantic University

The purpose of this session will be to examine the direct independent study of 
minority male students transferring from community/state college(s) to Florida 
Atlantic University, their interdependence and overall academic success.  The 
work is based on components of the Laanan-Transfer Survey Questionnaire 
(L-TSQ). The session will exhibit population demographic data, community col-
lege/university involvement and overall collegiate experiences while providing 
cohort comparisons. 

PR-50 
Increasing Academic Performance for Students of Color in STEM

Bianca Evans 
Minority Programs Coordinator 
Auburn University

This session examines a study on the college transition of STEM students of color 
who participated in a summer bridge program at a PWI. Data collected included 
longitudinal data on these students’ demographics, high school background, 
academic aspirations and summer bridge program participation. Data provided 
from institutional research on their academic progress were also analyzed. A 
control group composed of non-participating entering students was used for 
comparison. Findings indicate that program participants’ academic performance 
and retention rates were higher than that of the control group during the first 
year. Attending a summer bridge program did influence first-semester and first-
year academic performance. 
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PA-51 
Evaluation of a First-Year Experience Pilot Program

Tammy Wyatt 
Associate Dean of University College

Yesensia Ochoa 
Graduate Student 
University of Texas at San Antonio

In 2013, the University of Texas at San Antonio launched a First-Year Experi-
ence pilot program in an effort to increase retention levels, first-year grade 
point average, major exploration, and student success. Taking a novel approach 
to FYE programs, UTSA created a unique program that focused on building 
research skills, academic skills, and increasing knowledge about three broad 
academic cultures: the humanities, social sciences, and natural sciences. 
Assessment results indicate positive outcomes in retention, grade point aver-
age, and percent of undeclared students declaring an appropriate major within 
the first year. 

PR-52 
Do Learning Communities Mitigate Risk Factors For First-Year  
Students?

Kathy Rise 
PhD Candidate 
Central Michigan University

This session explores the differential effect of first-year learning communities 
on graduation and persistence rates.  Using a sample of 3,632 first time enrolled 
in any college students from one Midwestern university, the data indicate that 
students who participated in a learning community, were more likely to per-
sist to year five.   Furthermore, the data suggests that learning communities 
strongly correlate with higher persistence rates for under-represented and 
under served students.

PR-53 
Redundancy of Instruction: Library Instruction in First-Year Courses

Jeff Henry 
Research & Instruction Librarian/First-Year Experience Coordinator 
Murray State University

The first-year experience that students have with the library is integral to their 
success in college and beyond. This session explores the critical relationship 
students have with the library and how to nurture it in the first year.  Redun-
dancy of material covered in instruction sessions could be off-putting and 
diminish the perceptions these students have of the library and its offerings. 
Collecting student feedback to determine the redundancy that students may 
be experiencing in these first-year course library instruction sessions and the 
usefulness of the information presented to them can help to inform us about 
future materials covered. 

PR-54 
Implementation of Study Skills in Introductory Courses

Grace Farber 
Assistant Professor of Biological Sciences 
University of the Sciences

Many first-year students often lack effective study skills. This session will 
explore how to teach study skills in introductory courses. The method presented 
is designed to be taught during class and includes an interactive worksheet 
which allows students to assess their exam performance.  This exam analysis 
also provides suggestions to specifically address their issues.  A qualitative 
survey about this approach showed students appreciated the tool and said 
they would use the skills in the future.

 
PA-55 
Bridging the Gap from Orientation through the First Few Weeks

James Barraclough 
Director of Undergraduate Initiatives

Elaine Januszka 
Senior Peer Educator 
Washburn University

At our institution Orientation programming and First-Year Experience (FYE) 
programming are in separate departments. This has led to a gap in communi-
cation with incoming students after attending an orientation session and the 
start of the semester. Recognizing this gap, the Orientation and FYE depart-
ments have worked to ingrain a consistent message about first-year programs 
during each orientation session. Additionally, the FYE program has pro actively 
worked to develop a communication plan, utilizing our highly trained student 
Peer Educators, to bridge students from orientation through the first few weeks 
of their semester.

PR-56 
Texting, Tweeting, Googling, Yet Struggling: A Look at At-Risk  
Digital Natives

Malaika Turner 
Assistant Director of Residential Learning 
Indiana University of Pennsylvania

This presentation will introduce a new term “at-risk digital natives” and focus on 
the impact of technology on their learning experience.  An at-risk digital native 
is defined as a subset of the digital native generation who is at-risk of failing or 
withdrawing college due to a number of social and learning challenges, such 
as, subpar secondary schooling, low socioeconomic status, first generation 
and substandard standardized test scores, yet were born after 1980, and are 
considered experts in the use and manipulation of technology and social media.  
An atmosphere of learning and exchanging will take place in this session.
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PR-57 
New Student Orientation: A Foundation for Student Success!

Donell Butler 
New Student Advisor 
Midlands Technical College

Orientation with academic advisement is a national best practice for stu-
dent persistence and success. After a review of supporting literature on the 
appreciative advising framework, you will gain an understanding of our new 
student orientation and advisement process, student success data, lessons 
learned from our students and campus partners, plus a detailed review of our 
improved program for fall 2015. 

PA-58 
Catching Fire: Igniting First-Year Transition through Co-Curricular  
Engagement

Sean Wernert 
Director, ND Ignite Engagement Initiative 
University of Notre Dame

The ND Ignite Engagement initiative in the First Year of Studies at the Univer-
sity of Notre Dame creates an integrated set of events for first-year students 
to foster intellectual and personal development outside the classroom by 
emphasizing engagement with university faculty, staff, and other students for 
career and academic exploration, cultural competency, and personal reflec-
tion with a primary goal of assisting students in their growth during a time of 
intense transition to collegiate life.  This presentation will provide participants 
with the program outline and goals; provide data on successes/challenges; 
and provide participants the framework for implementing a similar program. 

 
9:45 am - 10:45 am

CI-59 
Programming and Assessing for the Senior Year Experience 
Federal Hill

Lena Kavaliauskas Crain 
Special Assistant to the Director 
University of Maryland

In the 1990s, post-secondary institutions faced scrutiny about whether col-
leges needed to better prepare students for success beyond graduation. 
Post-graduation outcomes- the emphasis that inspired the emergence of 
senior year experience programs- is again at the forefront of higher educa-
tion. This session will examine the construction and assessment of one 
institution’s senior year experience as it relates to enhancement of post-
graduation life skills, employability, and intent for involvement and giving. 
Session participants will learn about the design, implementation, assess-
ment, and outcomes of the program, with implications for student learning, 
satisfaction, post-graduation success, and young alumni engagement.

 
 
 
 
 
 

E-60 
How to Conduct a Career Informational Interview   
Fells Point 

Neilye Garity 
Chief Operating Officer 
Candid Career  

This presentation highlights the process of conducting an informational 
interview and explains why this practice is important and beneficial.  It 
will provide the audience with information on how to contact an industry 
professional for an informational interview, go over key points on how to 
conduct the interview, provide sample questions to use during the inter-
view, and how to follow up with the interviewee after the interview.  After 
this session, participants will feel more confident in training students on 
informational interviewing and encourage students to begin their career 
exploration and build their career network!     

CT-61 
Pursue Your Purpose Not Your Dreams: First Year Exploration 
Gibson 

Joe Johnson 
Student Engagement Technician   
University of Florida  

With the pressure from outsiders to choose certain majors or navigating 
college with the, “All I need is the DEGREE” attitude, many of our students 
lose interest in college or graduate just to realize they chose the wrong 
major and that college is more about the process than the degree. This ses-
sion is designed to illuminate the pitfalls in providing effective care to first- 
year college students. We will address service and programming gaps in 
academia, identity development, social and cultural capital, and an under-
standing of “The Process” of college. Practical strategies will be learned to 
impact first year student.      

CT-62 
Transition issues for Freshmen & Sophomores Struggling with 
“Second-Choice-Syndrome” 
Guilford 

Donnalee Taylor 
Lecturer, Microbiology and Immunology

Glenn Harrison 
Senior Lecturer, Academic Development 
James Cook University     

James Cook University Biomedical Science students struggle with their 
first and second year transitions, which appear compounded by ‘second-
choice-syndrome’ despite the cohort having high subject (unit) grade point 
averages and satisfaction ratings. This project evaluated the impact of two 
extracurricular strategies (email newsletters, themed luncheons) on student 
engagement and success. While students rated the initiatives highly with 
positive support themes of networking, collegiality, belonging and engage-
ment, there was no direct improvement in grades, retention or degree 
satisfaction metrics. It is increasing important to recognize and separate 
classic academic measures of student survival from personal/social support 
required for students to thrive.      
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FD-63 
Balancing Bridges to College Classrooms Carrying Loads  
of Learning Differences 
Homeland 

Diane Webber  
Professor, Program for Advancement of Learning 
Curry College

Approximately 67% of students with learning disabilities enroll in college 
while 24% of students who received support in high school request support 
in college, yet their disabilities persist. Consequently, transitions from sup-
portive secondary educational systems to independent college environ-
ments create significant challenges for everyone. This discussion provides an 
overview of learning disabilities, strategies that facilitate students’ growth, 
students’ social/emotional issues, and the unique differences that come 
embedded in students’ learning experiences. The critical, first transitional 
year requires that we have a clear, holistic understanding of students’ differ-
ences and strengths, ADA rights, as well as knowledge of the metacognitive 
learning process        

FD-64 
Creating and Implementing a Sustainable Summer Bridge Program 
Kent 

Laila Shishineh 
Assistant Director, First-Year Experience  
University of Maryland, Baltimore County

Interested in an opportunity to discuss and explore the possibilities around 
summer bridge programs as part of the First Year Experience?  Join this 
facilitated discussion to learn more about different types of summer bridge 
experiences while also exploring the strengths and challenges surrounding 
summer bridge programs.  Additionally, this session will provide a chance 
to brainstorm ways to overcome known challenges, establish a sustainable 
program, and accomplish the best outcomes for students that participate in 
summer bridge programs.      

CT-65 
Let’s Talk Transfer- Building a Model for Transfer Student Success 
Pride 

Artis Gordon 
Director, Transfer Center 
Virginia Commonwealth University 

Let’s face it. There is more to transfer student success than just a list stating 
how credits will transfer to your institution. Providing the adequate amount 
of preparation and support needed for them to succeed can be a challenge. 
By adopting a comprehensive Transfer Center model, a senior institution can 
create a centralized environment built on providing pre-admission advising 
services, streamlining credit evaluations, and designing transition support 
programming. This model has proved to give students a place of comfort, 
which helps them cope with a sometimes overwhelming transition to a new 
institution and role in life.      

          
       
  

CT-66 
Mario Goes to College: Transitioning Games into the Classroom 
Watertable A 

Matt Wilson 
Chair, First-Year Experience and English as a Second Language

Scott Shaw 
Chair, Game Design Development and Video and Motion Graphic

Adam Campbell 
Student Game Designer 
Wilmington University

Whether it is a board, card, or video; everyone loves a good game.  But how 
can games enhance learning in the classroom particularly at a college or 
university?  This session will look at the impact of game-based learning on 
higher education and how this type of learning can be utilized within first- 
year or transfer experience programs.  Emphasis will be placed on practical 
ways to integrate gaming into the college classroom.  The session will also 
focus on results of implementing a student-designed card game into the first-
year experience program at Wilmington University for the use of reviewing 
course materials.

CT-67 
Providing Institutional Support for First Generation and Lower 
Socioeconomic Students  
Watertable B 

Aspasia Apostolakis Miller 
Director of Change Management   
Northwestern University 

An increasing number of first generation and lower socioeconomic status 
students are attending highly selective colleges and universities.  For many 
of these students, this may be the first time away from family and friends 
and it may be a challenge to navigate college life without the benefit of a 
family member’s experience.   This session will outline the implementation of 
a coordinated curricular and co-curricular strategy that supports students as 
they adapt to the academic rigor and campus life.    

CT-68 
Giving Back: Supporting Upperclassmen Returning to Their First-
Year Experience as Mentors 
Watertable C 

Becky Kester 
Mentor Academy Coordinator 
University of Texas at Austin   

Higher education is increasingly using peer mentors as a means to provide 
social, personal, and academic support to first-year students.  In our quest 
to support students beyond the first year, college personnel often overlook 
the effect of the mentor-mentee relationship has on the mentor him or her-
self.  This session will explore the structure and outcomes of upperclassmen 
who return to their first-year program to be mentors to the incoming class of 
first-year students at the University of Texas at Austin.  We will also discuss 
some of the best practices and the lessons learned in creating the program. 
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11:00 am - 12:00 noon

CR-69 
University of Baltimore First-Year Experience: Student Perceptions of 
Learning 
Federal Hill

Darien Ripple 
Experiential Learning Program Manager 
University of Baltimore

This session will focus on a qualitative research study on the implementa-
tion of High Impact Practices in the First-Year Experience at the University of 
Baltimore..  The study, conducted in the fall of 2014, consisted of classroom 
observations, faculty and student surveys, review of syllabi, and student focus 
groups.  This session will primarily focus on student perceptions of learning 
collected from a survey administered to First-Year Seminar courses.  The goal 
of the survey was to obtain pragmatic information to better understand condi-
tions associated with learning.  Students were asked open-ended questions 
regarding the benefits of college, enjoyment of reading, and college readiness. 

CR-70 
Freshman Initiatives: Meeting the Needs of the Millennial Generation 
Fells Point

Patrick Turner 
Instructor, School of Accountancy 
Georgia State University

A challenge facing many colleges and universities in the United States is 
retention of millennial freshman college students (individuals born between 
the years 1982-2002). This session focuses on a qualitative case study which 
explored the opinions and perceptions of millennial freshman, sophomore, and 
non-returning freshman (students who dropped out of the university) students 
to understand the obstacles and enablers of transitioning into the college envi-
ronment. The data surfaced four major themes that served as either obstacles 
or enablers to the first-year millennial freshmen experience: engaging initia-
tives for first-year students, study skills, instructor-student relationships, and 
academic services-support.

CI-71 
Real Talk: Using “Radical Transparency” to Facilitate New Student 
Transition 
Gibson

R.J. Jenkins 
Senior Assistant Dean of Students 
School of General Studies

Sara Remedios 
Assistant Dean of Students 
School of General Studies

 

Mike Allen 
Senior Assistant Dean of Students 
School of General Studies

Josh Edwin 
Assistant Dean of Students 
School of General Studies 
Columbia University

First-year experience programs are a common means of supporting new stu-
dents academically and socially, but the engagement model in these programs 
can impact outcomes substantially. This session will explore how “radical 
transparency”—cultivating a culture of deep pedagogical openness—can be 
used as a methodology for facilitating new student transition. 

CR-72 
Welcome to Campus: What NSSE Tells Us about Transfer Students 
Guilford

David DiRamio 
Associate Professor and Higher Education Program Coordinator 
Auburn University

Approximately 2.5 million students transfer colleges annually and 20% of stu-
dents at four-year colleges are transfers. Students transfer for many reasons, 
including starting at two-year colleges before transferring to finish degrees at 
four-year schools or changing majors and moving to a college that better suits 
their new paths. What do we know about transfer students? Multiple studies 
investigated “transfer shock” and its effect on performance and persistence. 
However, this session will focus on the only study (2010) to examine transfer 
student engagement using NSSE benchmarks.    

CI-73 
Doing MORE for SophoMOREs at Kentucky Wesleyan College 
Kent

Rebecca McQueen 
Director of the Sophomore Experience 
Kentucky Wesleyan College

In just its second year, the Sophomore Experience Program at KWC is chal-
lenging its second-year students to Learn MORE, Lead MORE, and Be MORE 
as SophoMOREs. This program will explore the various events and programs 
planned to address the needs of second-year students at a small institution 
and the lessons learned and challenges faced in developing a new Sophomore 
Experience Office.

 

 

 

 

 

 

BREAK  | 10:45 am – 11:00 am
Maryland Ballroom Foyer
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CR-74 
Connecting Summer Bridge Students to Intrusive First Year Supports 
Pride

Qiana Wallace 
Assistant Dean of Undergraduate Studies

Tanner Carollo 
Assistant Director of Institutional Research

Allan Taing 
Research Technician, Institutional Research 
California State University, San Bernardino

This session focuses on California State University, San Bernardino’s  Coy-
ote  1st STEP (CFS) which provided students who needed  four quarters of 
developmental math with peer-mentoring, mathematics lectures, tutoring, 
and co-curricular programming in the summer along with peer advising, pro-
fessional advising, and peer mentoring during the academic year.   Findings 
suggest CFS participants passed significantly more overall and GE units in the 
first year. Participants also attempted more units and earned higher GPAs.  
Students who continued in the program and received academic supports 
through the first year attempted and passed more units, passed more GE 
units, and earned higher GPAs. Findings of the study were used to improve 
first-year programming. 

CI-75 
Center for Women in Technology Scholars: A Model for Success 
Watertable A

Crystal Diaz-Espinoza 
Assistant Director, Center for Women in Technology (CWIT) 
University of Maryland, Baltimore County

The Center for Women in Technology Scholars Program is a scholarship pro-
gram for undergraduates majoring in information technology and engineer-
ing (ITE). CWIT Scholars currently have above a 95% graduation rate in a 
STEM major. This session will describe the four-year experience of a CWIT 
Scholar, focusing on interventions at key transition points for ITE majors and 
how they can be scaled to fit other institutions. The presenter will describe 
interventions which include the CWIT First Year Experience course and 
Living-Learning Community, Sophomore Leadership Seminar, Junior Indus-
try Mentoring Practicum, Senior Workshops, as well as our Peer/Faculty 
Mentoring Program. 

CR-76 
Raising The Bar: The Stories of GED Graduates Transitioning to College 
Watertable B

David Weatherspoon  
Director of Student Services 
College of Lake County

This session will focus on the stories of African American and Latina stu-
dents who are matriculating through the community college system following 
completion of a high school GED program of study.  More specifically, the 
study addresses student perceptions of what contributed to their dropping 
out of high school and what specifically contributed to their decision to return 
to school to pursue a college degree.  In addition, a review of the literature 
will be presented to provide information about identification of perceived 
influences that significantly impact success in a college transition program. 

CI-77 
Engaging First-Year Online Students Through a Virtual Celebration 
of Success 
Watertable C

Jessica Sweet 
Coordinator of Student Engagement

Shelley Hintz 
Director, Student Academic Support 
University of Maryland University College

Engaging first-year adult students and encouraging them to continue their 
education can be difficult when they never set foot in a physical classroom. 
To combat these issues, the University of Maryland University College held 
a virtual celebration to recognize students who successfully completed their 
first semester. In addition to celebrating a milestone, the event provides a 
venue for students to share educational goals, to interact with other, and to 
learn more about the university’s resources.  This session will include discus-
sion on the virtual celebration, data and outcomes, and open up a dialogue 
on ways to engage adult students.

    

Closing Town Meeting
12:15 pm – 12:45 pm 
Homeland

This concluding session is designed as an open discussion on ideas 
and information presented at this conference and current issues in  
the first-year experience. The staff of the National Resource Center 
for The First-Year Experience and Students in Transition will facilitate 
the session and encourage active participation. Of particular interest 
is what has been learned and where we need to go from here.  
Please join us.

M
ONDAY
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