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[) Virginia Commonwealth University
e Located in Richmond, VA
e 24,000 undergraduates; 6,000 postgraduates
e  Public, diverse, and a “school of opportunity”

II) Teaching & Learning Librarian
e  Work primarily with freshmen and sophomore
e Teach “one-shot” library classes
e Main liaison to University College
e  Work one-on-one with students needing research help

[11) Sophomores
e  Post-freshmen, pre-major
e Schaller’s (2010) four stages sophomores move through: Random exploration, focused exploration,
tentative choices, commitment

IV) University College at VCU
e Created in 2006 to address retention rates and freshman and sophomore success
e Provides academic advising, tutoring, programs, and events
e Required courses: UNIV 111/112: Focused Inquiry, and UNIV 200: Inquiry and the Craft of Argument
0 Introduction to college-level writing and argument
O Address the six competency areas of VCU’s Core Curriculum (writing proficiency, critical
thinking, information fluency, oral communication, ethical and civic responsibility,
guantitative literacy)

V) Information fluency
e The ability to find, evaluate, and ethically use information
e According to Hart Research Associates (2010), 68% of employers value information fluency skills in
potential employees

VI) My liaisonship between VCU Libraries and University College
e Sit on UNIV 200 Curriculum Committee and Information Fluency Committee
e Attend faculty meetings
e “Embedded librarianship”
e Partnership between University College and Library benefits everyone—most importantly, students

VII) Library Instruction
e  “Course-integrated library instruction” = library class tailored to the needs of students in a particular
course




e We teach library classes for 75-85 sections of UNIV 200 each semester (nearly 100% participation
rate for UNIV 200 classes)

VIIl) Information Fluency Learning Outcomes
Students should be able to
e Increase proficiency in areas outlined in UNIV 111 and UNIV 112 information fluency
learning outcomes.
Develop a topic-relevant search strategy related to a research question in order to find and
use appropriate resources effectively.
Locate source materials including books and articles using VCU Libraries Search’s advanced
features and other navigational tools in order to investigate and refine a research question.
Distinguish between VCU Libraries Search and discipline-specific databases in order to select
most appropriate resources and maximize relevant results.

IX) In a typical UNIV 200 library session...
e Picking a good research topic

o Developing keywords
e Using AND and OR to link keywords (Boolean searching)
Using truncation (*) to find variant endings of keywords
Demonstrate VCU Libraries Search
Complete a worksheet to practice these skills; search for scholarly sources on their topic

X) Assessment of student learning
e  Worksheet used in class is assessment tool
e Randomly select three worksheets from each class
e Use a 17-rubric to judge how well students hit the learning objectives

XI) Results
e Internally using assessment results since summer 2012
e |RB approval currently pending to publish future results
e Student learning has steadily increased since assessment began
Particularly, students’ truncation skills have greatly increased
More time in spent in class leads to better student learning
We have adapted our teaching methods to increase student learning

XIl) Looking toward the future
e Since University College opened its doors seven years ago, retention of first year students has
reached 85%
With recent hiring of the Vice Provost for Learning Innovation and Student Success, University
College is turning its focus to sophomore success and retention
The VCU Libraries will continue to work closely and build relationships with University College to
support and educate students




