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Dear Conference Delegates,

On behalf of the staff of the National Resource Center for The First-Year Experience and Students in Transition at the 

University of South Carolina, I am happy to welcome you to St. Louis, Missouri, for the 18th National Conference on 

Students in Transition.  We are pleased to have Maryville University, Saint Louis University, and Southeast Missouri State 

University as co-hosts of this event.  Representing a diversity of institutional size, purpose, and control, our co-hosts 

remind us how rewarding collaboration across higher education can be.  I know that I speak for all of us when I extend 

a warm conference welcome to you.

The staff of the National Resource Center has planned an outstanding program of preconference workshops, featured 

speakers, and conference sessions that cover a broad range of topics and offer opportunities for learning and profes-

sional development for everyone.  This conference includes sessions dedicated to the education and support of 

first-year students, sophomores, community college students, transfers, and seniors.  Further, the program contains a 

full complement of presentations highlighting the latest research findings, assessment strategies, as well as trends and 

issues that are relevant to students’ success at multiple transition points in their educational careers.  We are confident 

that you will find the information and resources that are shared in these sessions useful to your current work and a 

source of inspiration for new ideas and initiatives in support of students’ transition and success.   

While learning from educational sessions is valuable to our work, the conference schedule is also designed to facilitate 

informal interactions among participants.  We take great pride in hosting professional development events that create 

a community among delegates, presenters, exhibitors, and hosts and strive to develop a rich professional network that 

extends long beyond our time together at the conference.  To that end, the schedule includes several networking 

opportunities to complement and enhance your more formal learning experiences and to facilitate your introduction 

to new colleagues and friends.  Given the challenges that higher education is currently facing, it has never been more 

important to learn from and support one another than it is now.  As such, we encourage you to take advantage of these 

opportunities to discuss ideas about new programs, pedagogies, and practices for students in transition with your 

fellow delegates.

Representatives from the National Resource Center and from our co-hosting institutions are here to help you in any 

way that we can.  Please do not hesitate to contact us at the conference registration desk if you have questions or 

concerns.  Those of us on the conference planning staff look forward to meeting you, working with you, and learning 

from you during our time in St. Louis and in the future.  Enjoy the conference!

Sincerely,

Jennifer R. Keup

Director

National Resource Center for The First-Year Experience & Students in Transition

University 101
National Resource Center For

The First-Year Experience and
Students in Transition

1728 College Street      Columbia, South Carolina 29208
803/777-6029      Fax 803/777-4699      E-mail fye@sc.edu      http://www.sc.edu/fye

An Affirmative Action/Equal Opportunity Institution
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Saturday  |  October 8, 2011

7:30 a.m. – 6:00 p.m. Conference and Preconference Workshop Registration 

7:30 a.m.  – 9:00 a.m.   Continental Breakfast for Preconference Workshop  

 Participants

8:00 a.m.  – 5:00 p.m.  Preconference Workshops

5:30 p.m. – 7:00 p.m.  Conference Opening Session and Keynote Address-  

 Marcia Baxter-Magolda

7:00 p.m. – 7:45 p.m.  Welcome Reception

Sunday  |  October 9, 2011

7:30 a.m. – 6:00 p.m.  Conference Registration and Information Desk

7:30 a.m. – 9:00 a.m.  Continental Breakfast

8:00 a.m.– 9:00 a.m.  Primer for First-Time Attendees

9:15 a.m.– 11:30 a.m.  Conference Sessions

11:30 a.m. – 12:30 p.m. Lunch on Your Own

12:45 p.m. – 2:00 p.m. Afternoon Plenary Address- Joyce C. Romano

2:15 p.m. – 5:45 p.m.  Conference Sessions

Monday  |  October 10, 2011

7:30 a.m. – 12:00 noon  Conference Registration and Information Desk

7:30 a.m. – 9:30 a.m.  Colleague Cluster Breakfast With Poster Sessions

9:45 a.m. – 12:00 noon Conference Sessions

12:15 p.m.– 12:45 p.m.   Closing Town Meeting
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THE FIRST-YEAR EXPERIENCE® is a service 

mark of the University of South Carolina. 

A license may be granted to registered 

conference attendees and others upon 

written request to use the term THE FIRST-

YEAR EXPERIENCE® in association with 

educational programmatic approaches 

to enhance the fi rst year developed as a 

result of participation in this conference 

series. This license is not transferable and 

does not apply to the use of the service 

mark in any other programs or on any other 

literature without the written approval of 

the University of South Carolina.

The University of South Carolina provides 

equal opportunity and affi  rmative action in 

education and employment for all qualifi ed 

persons regardless of race, color, religion, 

sex, national origin, age, disability, sexual 

orientation, or veteran status. The University 

of South Carolina System has designated 

as the ADA Title II, Section 504 and Title IX 

coordinator the Executive Assistant to the 

President for Equal Opportunity Programs. 

The Offi  ce of the Executive Assistant to 

the President is located 1600 Hampton 

Street Annex, Columbia, South Carolina; 

Telephone (803) 777-3854.
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Goals of the Conference
The primary goal of the Students in Tran-

sition Conference is to assist highly mo-

tivated educators and administrators in 

institutions of higher education as they 

examine and develop strategies to change 

campus structures to enhance the learn-

ing and success of students in transition: 

first-year students, sophomores, trans-

fers, and seniors. The conference format 

provides the opportunity to network and 

share concepts, ideas, research results, as-

sessment strategies, and programmatic 

initiatives. It is also designed to stimulate, 

motivate, and inspire.

Session Locations
All conference sessions will be held at the 

Hyatt Regency St. Louis at the Arch.

Hotel Map
A layout of the meeting rooms at the Hyatt 

Regency St. Louis at the Arch is located on 

the back cover of this program.

Message Board
A conference message board can be found 

near the conference registration table. 

Please check the board periodically for 

important general or personal messages.

Nametag Ribbons
Rainbow   Hosting Institutions

Red   Conference Staff 

Light Blue  Presenters

Gold    Outstanding First-Year 

Student Advocates

Purple   First-Time Attendees

Conference Sponsor

National Resource Center for The 

First-Year Experience® and Students in 

Transition

The National Resource Center at the Uni-

versity of South Carolina has as its mission 

to support and advance eff orts to improve 

student learning and transitions into and 

through higher education. The Center 

achieves this mission by providing op-

portunities for the exchange of practical 

and theory-based information and ideas 

through the convening of conferences, 

institutes, workshops, and online cours-

es;  a peer-reviewed journal, an electronic 

newsletter, guides, and books; generating 

and supporting research and scholarship; 

hosting visiting scholars; and administer-

ing a website and electronic listservs.

Co-hosting Institutions
The staff  of the National Resource Cen-

ter expresses great appreciation to our 

co-hosts for their support and assistance:

Maryville University

Saint Louis University

Southeast Missouri State University

Registration Information
The conference registration table is locat-

ed in the Regency A Foyer. The staff  of the 

National Resource Center will be available 

to assist you during the following times 

and dates:

Saturday, October 8, 2011  

7:30 a.m. – 6:00 p.m.

Sunday, October 9, 2011   

7:30 a.m. – 6:00 p.m.

Monday, October 10, 2011    

7:30 a.m.– 12:00 noon

Session and Conference 
Evaluations
Individual Session Evaluation Forms will 

be distributed and collected by the pre-

senter in each session. Presenters should 

bring session evaluations to the confer-

ence registration desk in the Regency A 

Foyer or place them in the Session Evalu-

ation boxes placed near the registration 

table; copies of evaluations may be picked 

up at conference close. 

Attendees, presenters, and exhibitors 

are asked to take a few minutes to com-

plete the Overall Conference Evaluation 

Form, which will be available online at 

http://nrc.fye.sc.edu/events/sit/evaluation/
after the conference. The information pro-

vided will be used to evaluate the confer-

ence and improve future events; therefore, 

feedback is extremely important. The link 

to the evaluation will also be included in 

a conference follow-up e-mail message.

Internet Access Information
Overnight guests staying at the Hyatt Re-

gency St. Louis at the Arch will receive an 

access code when signing up for Internet 

access in the guest rooms.  This code will 

be valid throughout the stay at the hotel. 

Wireless Internet is also complimentary in 

the hotel lobby and Starbucks.  

Copies and Faxes Information
A Penfi eld’s Business Center is located on 

the second fl oor of the Hyatt Regency St. 

Louis at the Arch.  The business center pro-

vides a variety of services including cop-

ies and faxes.  Pricing for these services is 

available in the business center.

Parking
The hotel off ers valet parking for $26.00 

overnight with in-and-out privileges.  The 

hotel has a limited number of spaces re-

served in the garage for self-parking at 

$20.00 overnight with in-and-out privi-

leges. If all self-parking spaces are fi lled, 

guests may select either hotel valet park-

ing or park in the Mansion House garage 

next door to the hotel for $8.00 overnight. 

Mansion House parking must be paid in 

cash and off ers no in-and-out privileges. 

Valet parking and Hyatt garage self-park-

ing can be charged to the guest room.  

Continuing Education Units
In order to meet continuing professional 

development needs and certifi cation re-

quirements, CEUs are available to pre-

conference workshop and conference 

attendees. Applicants will receive a Certifi -

cate of Participation from the Division of 

Continuing Education at the University of 

South Carolina. CEU application forms are 

available at the registration table. Precon-

ference workshop attendees will receive 
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Welcome to the 18th National Conference on 
Students in Transition. 
Welcome to the 18th National Conference on Students in Transition. This conference is designed with a setting and structure intended to be as 

professionally enriching as it is individually pleasurable. We hope this will be a rewarding conference for you.
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CEUs based on the workshop(s) they attend. A CEU form must be 

completed for each preconference workshop.  Applicants for con-

ference CEUs must (a) attend one session during each session time 

slot, (b) obtain the presenter’s signature on the session attendance 

form found on page 25 of this program booklet, and (c) complete 

a conference CEU application form (available at the registration 

table).  Conference attendees will receive .7 CEUs.  Partial credit 

cannot be given for attending only some of the sessions or if the 

presenters’ signatures are not obtained.

All CEU forms must be returned to the conference registration 

table by noon on October 10, 2011. It is the attendees’ respon-

sibility to verify with their respective institutions the acceptance 

of these credits.

Session Handouts
At the conference: There are several tables set up throughout the 

meeting space for presenters to leave extra handouts from their 

sessions. Presenters: Be sure to include your name and the title of 

your presentation on the handout.

After the conference: If you were not able to attend a session of 

interest, the handouts for the sessions will be available on our web 

site at  http://www.sc.edu/fye/events/presentation/2011SIT/ after 

November 7, 2011. Please note that only those handouts sent to 

us by presenters will be posted to the web site. All presenters are 

encouraged to submit electronic versions of their session hand-

outs to the National Resource Center by e-mailing them to Shana 

Harrison at scharri2@mailbox.sc.edu 

Exhibitor Information
The University of South Carolina and the National Conference on 

Students in Transition welcome exhibitors. All exhibits will be lo-

cated on the Regency Foyer. Exhibitors scheduled to be present 

at the time of printing are:

aha! Process Inc. provides products and 

training to help colleges improve retention 

and completion for under-resourced and 

fi rst-generation students. This includes 

Understanding and Engaging Under-Resourced College 

Students, a training resource for faculty and staff ; Investigations 

into Economic Class in America, an innovative curriculum for 

students; and workshops, seminars, and consulting. 

American College Personnel Association - 

ACPA, headquartered at the National Center 

for Higher Education, is the leading student 

aff airs association that advances student af-

fairs and engages students for a lifetime of learning.  Our mem-

bers include students, faculty, and student aff airs professionals 

from all functional areas.  Visit our booth to access the benefi ts 

of joining ACPA.

At Bedford/St. Martin’s,  we have always 

known that what happens in the classroom 

matters and that a good class, a good teacher, 

and good content have the power to change 

the world — one student, one idea at a time. We publish top-

quality books and media across the disciplines of English, history, 

communication, music, and college success. 

Educational Benchmarking (EBI) is 

focused on the improvement of the 

college experience by off ering over fi fty, 

nationally-benchmarked assessments 

enabling institutions to identify key areas 

that will have the greatest impact on 

overall improvement. 

MAP-Works® is EBI’s innovative student re-

tention and success program.  It empowers faculty and staff  to 

positively impact student success and retention by identifying 

at-risk students early in the term. 

Human eSources believes 

that everyone is unique. Since 

1998, our online products have empowered students, parents, 

teachers and counselors in over 50 countries to discover and 

apply students’ natural gifts and overcome personal challenges 

using decades of personality type, learning style, multiple intel-

ligences, and student success research.

Kendall Hunt educational materials 

help you provide quality instruction 

for first-year experience, student 

success, career planning, diversity, leadership, and more. Over 150 

colleges and universities currently adopt our books, or participate 

in our custom publishing program. Visit our booth at this confer-

ence or our Web site at www.kendallhunt.com/success.

The National Resource 

Center for The First-Year 

Experience and Students 

in Transition focuses on 

enhancing the learning and 

success of all college students, hosts a series of national and 

international conferences, workshops, institutes, and online 

courses; engages in research; publishes a scholarly journal, books, 

and monograph series; maintains a website; and hosts electronic 

listservs.

F I R S T - Y E A R  E X P E R I E N C E ®  A N D
S T U D E N T S  I N  T R A N S I T I O N

U N I V E R S I T Y  O F  S O U T H  C A R O L I N A

Exhibitor Hours

October 8, 2011 4:00 p.m. - 7:30 p.m.

October 9, 2011 7:30 a.m. - 12 noon

  1:30 p.m. - 5:00 p.m.

October 10, 2011 7:30 a.m. - 12 noon
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A Five-Volume Series 
on Course Design and Administration

Designing, Implementing, and Assessing Courses 
to Support Student Learning and Success

While the first-year seminar is a common fixture on many American campuses, 
some institutions are just beginning to explore this option while others are looking 
for ways to revamp an existing course. A new multi-volume series, The First-Year 
Seminar: Designing, Implementing, and Assessing Courses to Support Student Learning and 
Success is designed to assist both efforts. Each volume examines a different aspect 
of first-year seminar design or administration and offers suggestions for practice 
grounded in research on the seminar, the literature on teaching and learning, and 
campus-based examples. 

Because national survey research suggests that the seminar exists in a variety of 
forms on college campuses—and that some campuses combine one or more of 
these forms to create a hybrid seminar—the series offers a framework for decision 
making rather than a blueprint for course design. Touching on course design and 
administration, instructor training and development, 
teaching strategies, peer education, and assess-
ment, the series is a valuable resource for 
both new and seasoned first-year seminar 
administrators.

www.sc.edu/fye/publications

Volume I: Designing 
and Administering 
the Course
Jennifer R. Keup and 
Joni Webb Petschauer

ISBN 978-1-889-27175-0. 
102 pages. $25.00

F I R S T- Y E A R  E X P E R I E N C E ® A N D  S T U D E N T S  I N  T R A N S I T I O N

U N I V E R S I T Y  O F  S O U T H  C A R O L I N A

Concurrent Sessions (CR, CT, CI)

These sessions allow for 30-45 minutes of formal presentation and 

15-20 minutes of discussion. Concurrent session types include 

Research (CR) – Quantitative or qualitative research is presented 

that has been conducted on issues addressing student transitions.

Trends & Issues (CT) – Sessions address emerging trends, current 

issues, and broad concepts.

Assessed Institutional Initiative (CI) – Specifi c programs or ini-

tiatives that have been instituted, assessed, and shown to be suc-

cessful on a particular campus are highlighted.

Roundtable Discussions (R)

These sessions promote open discussion around a signifi cant 

or major issue or theme. Rather than making a formal presenta-

tion, session facilitators will encourage and maintain substantive 

discussion.

Exhibitor Presentations (E)

These sessions allow conference exhibitors to showcase products 

and share information on services provided by the company or 

organization.

Poster Sessions (PR, PA)

In poster sessions, information is presented primarily through 

the use of visual display and handout materials. Numerous post-

er sessions will be scheduled concurrently, and conference del-

egates will be free to move from one poster session to another. 

Poster session types:

(PR) Research Findings 

This type of poster session presents research results focused on a 

specifi c topic or program.

(PA) Assessed Programmatic Approaches 

This type of poster session presents on a specifi c programmatic 

approach at a single institution.

Session Formats 
The sessions presented at this conference are in seven formats. The alpha designation with the session numbers indicates the session 

type.
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Ty Cruce 

ACT, Inc.

Wes Habley

ACT, Inc.

Randy Swing 

Association for Institutional 

Research

Jim Groccia

Auburn University

Mark Salisbury

Augustana College

Jodi Koslow Martin

Aurora University

Heather Rowan-Kenyon

Boston College

Jennifer Latino 

Campbell University

Rachel Boon 

Drake University

Brad Harmon 

Furman University

Lisa Fowler

Georgia Perimeter College

Nannette Commander 

Georgia State University

Wendy Troxel 

Illinois State University

Danielle DeSawal 

Indiana University  

Bloomington

Rob Aaron 

Indiana University-Purdue 

University Indianapolis

Betsy Barefoot 

John N. Gardner Institute for 

Excellence in Undergraduate 

Education

David Thompson 

Kennesaw State University

La’Tonya Rease Miles  

Loyola Marymount

Mark Engberg 

Loyola University Chicago

Kathy Goodman 

Miami University, Ohio

George Niebling 

National Institute for the 

Study of Transfer Students

Staci Ripkey 

New York University

Janelle Simmons 

North Carolina Central  

University

Paul Umbach

North Carolina State 

University

Denise Rode 

Northern Illinois University

Leticia Oseguera 

Pennsylvania State University

Jenna Seabold 

Purdue University

Matt Pistilli

Purdue University

Frank Harris 

San Diego State University

Mark Amos 

Southern Illinois University

Saran Donahoo 

Southern Illinois University

Jeff rey Milem 

The University of Arizona

Linda DeAngelo 

University of California, 

Los Angeles

Charlene Stinard 

University of Central Florida

Greg Metz 

University of Cincinnati

Melissa Johnson 

University of Florida

Paul Eaton 

University of Louisiana at 

Lafayette

Jacob Gross 

University of Louisville

Dian Squire 

University of Maryland

Casandra Harper 

University of Missouri

Rozana Carducci 

University of Missouri

Rachelle Winkle-Wagner 

University of Nebraska

Anita Blowers 

University of North   

Carolina, Charlotte

Dale Tampke 

University of North Texas

Marc Cutright 

University of North Texas

Frank Ross 

University of North Texas, 

Dallas

April Chatam-Carpenter 

University of Northern Iowa

Andrew Wall 

University of Rochester

Jimmie Gahagan 

University of South Carolina

Kirsten Kennedy 

University of South Carolina

Pam Bowers 

University of South Carolina

Viki Fecas 

University of South Carolina

Stephanie Foote 

University of South   

Carolina, Aiken

Cathy Unite 

University of Texas at   

Arlington

Adrianna Guram 

University of Wisconsin- 

Madison

Sonya Joseph 

Valencia Community   

College

John Braxton 

Vanderbilt University

Cindy Speaker 

Wells College

Staff  Roster – National Resource Center for The First-Year Experience & Students in Transition/University 101

Mary Stuart Hunter*
Associate Vice President, 
National Resource 
Center for The First-Year 
Experience and Students in 
Transition /University 101 
Programs

Jennifer Keup*
Director, National Resource 
Center for The First-Year 
Experience & Students in 
Transition

Dan Friedman
Director, University 101

NRC Administration, 
Marketing, and Resource 
Development

Rico Reed
Assistant Director for 
Administration & Resource 
Development

Shana Bertetto
Graphic Artist

Melody Taylor
Graphic Artist

Rosa Thorn-Jones
Administrative Specialist

NRC Conferences and 
Continuing Education

Nina L. Glisson*
Assistant Director for 
Conferences & Continuing 
Education

Shana Harrison
Conference Associate

Tia Fletcher
Conference Assistant

Jennie Duval*
Business Associate

NRC Publications

Tracy L. Skipper*
Assistant Director for 
Publications

Paul A. Gore, Jr.*
Incoming Journal Editor 

Jean M. Henscheid
Outgoing Journal Editor

Toni Vakos
Editor

Dottie Weigel
Editor

Peggy Burton
Publications & Accounts 
Administrator

NRC Research, Grants, 
and Assessment

Ryan Padgett*
Assistant Director for 
Research, Grants, & 
Assessment 

University 101 Programs

Mary Elizabeth Sewell 
Associate Director, 
University 101

Kevin Clarke
Program Coordinator for 
Faculty Development and 
Assessment

Adrienne Mojzik
Program Assistant, 
University 101

Penny J. Smoak
Administrative Assistant

Department 
Administration and 
Technical Support

Tamila Pringle
Budget & Human 
Resources Manager

Carlos Diaz
Information Technology 
Manager

Bert Easter
Information Resource 
Consultant

Liu Ting Wu
Web Developer

Center Fellows
John N. Gardner*
Senior Fellow

Jean M. Henscheid

Betsy O. Barefoot*

Richard H. Mullendore

Dorothy S. Fidler

Randy L. Swing

Graduate Assistants

Cindy Kilgo

Heather Livengood

Ben Ortiz-Colon 

Jaime Shook

Sarah Smith

Kara Woodlee

Undergraduate Assistants 

Ashley Secrest

Kari Lee Roberts

Proposal Reviewers
The National Resource Center would like to thank the following members from our cohosting institutions, advisory board, and colleagues in our network 

for serving as proposal reviewers:

Kristi Bitz, University of Mary   

Leon Book, SoutheastHEALTH, College of Nursing and Health Sciences

Wayne Clark, Botswana International University of Science and Technology

Sarah May Clarkson, Juniata College  

Debra David, California State University

Sarah Fabian, Eastern Michigan University

Paul Gore, University of Utah

Jaime Gresley, University of Florida

Teresa Huether, St. Louis Community College

Rob Kenedy, York University

Missy Korduner, Louisiana State University

Pam Person, University of Cincinnati

DeLaine Priest, University of Central Florida

Darrell C. Ray, Louisiana State University

Shun Robertson, South Carolina Technical  College System

Mark St. Andre, University of Utah

Paul P. Fidler Research Grant Reviewers

*denotes those attending the conference
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Preconference Workshops

W-1 | Strategies for Transition:  

Facilitating Transfer Student 

Success

8:00 a.m. – 12:00 noon 

Regency A

Janet Marling

Director of Program Development and 

Strategic Initiatives 

National Institute for the Study of 

Transfer Students

Mark Allen Poisel

Associate Provost for Student Success 

Pace University

W-2 | College Success for the New 

Millennial Generation
8:00 a.m. – 12:00 noon 

Regency B 

Marsha Fralick

Professor Emeritus

Cuyamaca College

W-3 | Planning for Student 

Transitions Across the 

Undergraduate Years

9:00 a.m.  - 4:00 p.m.  

Sterling 9

Betsy O. Barefoot

Fellow, National Resource Center for 

The First-Year Experience® and 

Students in Transition

University of South Carolina

Vice President and Senior Scholar

John N. Gardner Institute for Excellence in 

Undergraduate Education

John N. Gardner

Senior Fellow, National Resource 

Center for The First-Year Experience® 

and Students in Transition

University of South Carolina

President 

John N. Gardner Institute for Excellence in 

Undergraduate Education

W-4 | How to Build the Largest, 

Most Eff ective Interdisciplinary 

Program on Campus: Learning 

Communities

1:00 p.m. – 5:00 p.m.  

Regency E

Ruthanna Blake-Payne

Learning Communities Coordinator

Auburn University

David R. Thompson

Learning Communities Director 

Kennesaw State University

W-5 | Helping Sophomores 

Succeed: Approaches to 

Enhancing the Experience of 

Second-Year Students

1:00 p.m. – 5:00 p.m.  

Regency A

Jimmie Gahagan

Director, Offi  ce of Student Engagement 

University of South Carolina

Molly Schaller

Coordinator, College Student Personnel 

Program and Fellow, Teaching Learning 

Center, Department of Counselor 

Education and Human Services 

University of Dayton

Conference and Preconference 

Workshop Registration

7:30 a.m. – 6:00 p.m. 

Regency A Foyer

Continental Breakfast for 

Preconference Workshop 

Participants only

7:30 a.m.  – 9:00 a.m. 

Regency Foyer

5:30 p.m.  – 7:00 p.m. 

Opening Session and Keynote Address  – Regency C 

Authoring Your Life: Developing an Internal Voice to 
Navigate College Transitions

Baxter-Magolda will describe how adults in her 25-year longitudinal study 

developed their internal voices to learn and succeed in adult life. She will 

share narratives about the learning partnerships that engaged participants in 

developing self-authorship, or the internal capacity to defi ne their beliefs, 

identities, and relationships. Conference attendees will have an opportunity 

to explore how they can create these learning partnerships in their practice to help college students with key 

transitions from entrance to graduation. 

7:00 p.m. – 7:45 p.m.  

Welcome Reception
Regency Foyer

Co-sponsored by Saint Louis University

Marcia Baxter-

Magolda

Distinguished 

Professor 

of Educational 

Leadership

Miami University 

of Ohio
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bedfordstmartins.comyou get more

Start here. Go far.
Bedford/St. Martin’s is pleased to publish three exceptional books from the distinguished author team of John N. Gardner, 

A. Jerome Jewler, and Betsy O. Barefoot. These texts not only represent the authors’ practical experience as teachers 

and directors of the course and decades of their research, but each version now bears the stamp of Bedford/St. Martin’s 

conscientious development and attention to detail.

bedfordstmartins.com/stepbystep/catalog

bedfordstmartins.com/
briefcollegeexp/catalog

bedfordstmartins.com/collegeexp/catalog

This less expensive, more streamlined concise edition of Your 

College Experience contains the chapters and topics instructors 

across the country identified as being most relevant to all kinds 

of students at all kinds of schools.

The briefest title in the Gardner family of books, Step by Step is an accessible 

text that can be useful to all students whatever their backgrounds or college 

goals. The authors have pared away extras and have focused on the most 

crucial skills and the most important choices that students have to make.

Your College Experience offers students practical help in making the 

transition to college and getting the most out of their time there. The 

most comprehensive version in the series, it considers the whole student, 

covering topics critical to their academic, personal, and career success.

NEW

“ This is a thoughtful, informative, student-friendly text — a 
good guide for understanding the college environment and 
making sense out of one’s first year in college.”

— Richard Conway, Nassau Community College
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Conference Registration/

Information Desk

7:30 a.m. – 6:00 p.m.  

Regency A Foyer

Continental Breakfast  

7:30 a.m.  – 9:00 a.m.  

Regency Foyer
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8:00 a.m. – 9:00 a.m. 

Primer for First-Time 

Attendees

Sterling 3

M. Stuart Hunter

Assistant Vice President and Execu-

tive Director, National Resource 

Center for The First-Year Experi-

ence & Students in Transition and 

University 101 Programs 

University of South Carolina

Jennifer R. Keup

Director, National Resource Center 

for The First-Year Experience & 

Students in Transition

University of South Carolina

John N. Gardner

Senior Fellow, National Resource 

Center for The First-Year Experi-

ence & Students in Transition

University of South Carolina

President, John N. Gardner 

Institute for Excellence in 

Undergraduate Education

This session will off er a brief over-

view of the thinking and devel-

opments that led the National 

Resource Center to organize this 

conference series.  As an outgrowth 

of previous work in the first year 

and the senior year, combined with 

more recent work on transfer stu-

dent issues and the concerns for 

sophomores, this session will focus 

attention on the multiple transi-

tions of undergraduate students 

and the structures and policies re-

sponsive to their needs.  The session 

presenters will also off er sugges-

tions for making the most of the 

conference experience.

9:15 a.m. – 10:15 a.m.

1 - CT  | College – It’s Not All Fun 

and Games

Regency A

Kimberly Osada

Director, START Offi  ce

Tammy Lowrie

Assistant Director, START Offi  ce

University of North Texas

With a student body of more than 36,000, 

University of North Texas first-year stu-

dents often have a hard time fi tting in.  

The University’s new fi rst-year seminar is 

designed to assist these students with this 

diffi  cult task.  Presenters have designed a 

game for the seminar that demonstrates 

various issues college students face along 

with resources available to help them ad-

just to college life.  Participants will play 

the game and discuss its replication on 

other campuses.

2 - E | Help Students Defi ne 

and Achieve Success With the 

CollegeScope Student Success 

Program

Regency B

Darryl Johnston

Regional Account Manager 

Human eSources

Student retention has become an increas-

ing problem in higher education.  Schools 

using the CollegeScope Student Success 

Program have experienced decreased at-

trition by as much as 26%. The program 

includes personal assessments, an interac-

tive curriculum, a focus on career develop-

ment, and student management tools for 

faculty. By helping students develop a sol-

id sense of self, encouraging the explora-

tion of opportunities, and showing how to 

set attainable goals, CollegeScope allows 

students to maximize their education.

3- CI | Online Orientations for 

Nontraditional and Special 

Population Students

Regency F

Kristine Adzovic

Coordinator, Adult Student Connec-

tions

Kishwaukee College

Come explore the process of creating on-

line orientations for nontraditional and 

special population students. The presen-

tation describes diff erent forms of data 

collection used to determine content for 

online orientations at Kishwaukee College 

and interactive, user-friendly software for 

implementation. In addition, participants 

will view a demonstration of four interac-

tive online orientations for nontraditional 

and special population students to gather 

ideas for their institutions. 

4 - CR | From Dual Enrollment to 

the First Year: Exploring Your Role 

in College Readiness

Sterling 1

Ryan Goodwin

Research Assistant

Michigan State University

This session will use case-study research to 

engage in a dialogue about college readi-

ness.  The case study examines the expe-

riences of eight Early College high School 

students in college-ready component 

areas. Further, the study analyzes school 

intentions through document and policy 

analysis.  These analyses will be used as a 

backdrop to inform a broader conversa-

tion about student readiness and meet-

ing and understanding the diverse needs 

of incoming students.

5- R | Cultural and Academic 

Enrichment Strategies for 

Community College Transfers

Sterling 3

Amy Pardo

Associate Professor of English 

Mississippi University for Women

Since transfer-students have already ex-

perienced some college-level learning, 

their needs are substantially diff erent from 

entering fi rst-year and nontraditional stu-

dents.  However, the academic demands 

and culture of the receiving university still 

need to be fully integrated into the trans-

fer student experience. Thus, rather than 

creating another course for the student 

that might reinforce displacement and/

or isolation, a successful learning envi-

ronment involving major area of interest 

faculty and student mentors  who off er 

informal, casual but consistent contact 

should be implemented.
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A biannual publication from the 

National Resource Center for The First-Year 

Experience® and Students in Transition 

E-Source for College Transitions 
is a complimentary electronic 
newsletter. 

Its primary purpose is to 
provide practical strategies for 
supporting student learning 
and success.  Articles on a 
variety of topics related to 
student transitions are 
welcome, including those 
focusing on:

>    Strategies for addressing the 
fi rst-year, sophomore, senior, 
and transfer transitions at 
different types of institutions

>    Innovative teaching strategies 
and programs addressing 
the needs of special student 
populations

>    Strategies for assessing 
student learning experiences, 
programs, or courses

>    Descriptions of institutional 
initiatives with demonstrated 
results

>   Descriptions of new and 
relevant print and online 
resources

SOURCESSSSSS
www.sc.edu/fye/esource

Visit www.sc.edu/fye/esource 
to sign up for content alerts or 

view archived issues.
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6 - R | Student Engagement 

Through Living-Learning 

Programs

Sterling 6

Susan Fanale

Director for the Student Involvement 

Center 

Elizabeth Niebruegge

Coordinator for the Student Involve-

ment Center

Saint Louis University

This session will explore ways to im-

pact student engagement and learning 

through academic initiatives, such as resi-

dential learning communities and other 

academic programs that foster campus 

collaborations.  The roundtable topics 

will include descriptions of living-learning 

programs, key collaborators and partners, 

program impacts on housing assignment 

systems and/or staffi  ng and training, and 

identifi ed challenges and solutions.  At-

tendees will be able to share best practices 

from their campus and ask questions to 

assist in campus planning around these 

living-learning programs.

7 - CR | Transition Experiences 

of Middle Eastern Graduates in 

American Universities

Sterling 8

Fulya Marsh

Assistant Instructor

University of Missouri

There are approximately 19,183 graduate 

students from the Middle East studying in 

universities in the United States, and little 

research has been carried out regarding 

the challenges they face transitioning 

into the American higher education sys-

tem. This study examines the personal 

experiences of these students to provide 

valuable insight into their transition ex-

periences.  Findings can help recruitment 

and retention eff orts of administrators and 

faculty and reduce attrition for this group.

8 - CR | A Happy Mess Revisited:  

Extending What We Know About 

the Senior-Year Transition for 

First-Generation Students

Regency E

Julia Overton-Healy

Director, Leadership Programs and the 

Women’s Leadership Center 

Alfred University

Heather Maietta

Director, Career Services and Coopera-

tive Education

Merrimack College

A Happy Mess expands on the original 

research (presented last year at SIT) and 

reports on first-generation seniors at a 

small, private college with strong business 

curriculum emphasis. Results from the two 

studies will be contrasted and compared 

to explore how student populations at dif-

ferent institutions may, or may not, experi-

ence the senior-year transition diff erently. 

Recommendations for supporting this dis-

tinct student population will be off ered.

9:15 a.m. - 10:45 a.m.

9 - CT | Writing on Campus-Based 

Initiatives: Strategies for Sharing 

Your Good Work With Internal and 

External Audiences

Sterling 9

*Please note this is a 90-minute session.

Tracy L. Skipper

Assistant Director for Publications

University of South Carolina, National 

Resource Center for The First-Year 

Experience and Students in Transition

Increasingly, educators are asked to as-

sess their work with students in transition 

to demonstrate its efficacy. Yet, assess-

ment data are of little value if they are not 

shared. This extended session will off er a 

writer’s workshop, describing strategies 

for developing short, accessible articles on 

eff ective practice. Participants will engage 

in drafting and sharing portions of their 

work with each other. Each participant will 

leave the session with an early draft of an 

article for publication.

  

10:15 a.m. – 10:30 a.m. 

Morning Break 
Regency Foyer

10:30 a.m. – 11:30 a.m.

10 - CT | Designing Institutional 

Services for Enhancing Student 

Veteran Success

Regency A

Mark Allen Poisel

Associate Provost for Student Success 

Pace University

A key issue facing higher education to-

day is the management of the increasing 

numbers of returning veterans and their 

dependents entering colleges and uni-

versities.  Greater institutional resources 

and intentional eff orts are needed to as-

sist these students in making a success-

ful transition to college and ultimately 

completing their degrees.  Institutions 

will need to review their services beyond 

benefi t certifi cation to determine how to 

best serve this growing population.
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11 - E | EBI and MAP-Works: A 

Focus on Assessment and Student 

Retention

Regency B

Darlena Jones

Director of Education and Program 

Development 

EBI

MAP-Works is EBI’s proven student reten-

tion and success project. This presentation 

will highlight the power of assessment, 

clarify the need to provide the right infor-

mation to the people who have a direct 

impact on students’ lives, and emphasize 

the value and importance of benchmark-

ing the data. The MAP-Works program 

will be examined closely in regards to its 

measurable impact on retention and stu-

dent success.

12 - CR | Exploring the Effi  cacy 

of Early Intervention Based on 

Psychosocial Risk Factors

Regency E

Dale Tampke

Dean, Undergraduate Studies 

University of North Texas

Alex Casillas

Senior Research Associate

ACT, Inc. 

This presentation describes the develop-

ment and implementation of an interven-

tion strategy for entering college students 

at a large, Southwestern public university.   

Students were identifi ed as at risk based 

on responses to ENGAGE, a survey of psy-

chosocial factors.  A review of the utility 

of psychosocial factors is presented, fol-

lowed by the methodology used to select 

students and the intervention model.  The 

presentation concludes with descriptions 

of student outcomes as measured by GPA, 

academic standing, and retention rates.

13 - CR | Ready or Not, Here We 

Come: Exploring the College 

Readiness of American Indians

Regency F

Ryan Goodwin

Research Assistant

Christie Poitra

Doctoral Student

Michigan State University

Polarizing rhetoric on education is com-

monplace in today’s tumultuous political 

environment.  In an era keen to criticism, 

high school graduation rates, college en-

trance rates, and college completion rates 

are highlighted as evidence of the failure 

of American education.  These criticisms 

beg the question, Are our students col-

lege ready?  This session will explore the 

intersection of college readiness and the 

achievement gap, focusing on the college 

readiness of American Indians.

14 - CT | From the Inside Out: 

Inspiring Pedagogical Change

Sterling 1

Lisa Nardi

Writing Specialist 

Coleader of Faculty Think Tank/

Scholars’ Studio Program

Monica Turner

Director of TRiO/SSS 

CoLeader Faculty Think Tank/Scholars’ 

Studio Program

Bowie State University

Providing opportunity for fi rst-year stu-

dents at access institutions requires faculty 

to move beyond traditional pedagogies. 

For many instructors, this change marks a 

complete paradigm shift. Lasting change 

is unlikely until faculty members have ex-

perienced these new paradigms phenom-

enologically and established their own 

visions for providing opportunity. This ses-

sion explores the dynamics of pedagogical 

change and off ers participants the oppor-

tunity to experience a model designed to 

help faculty explore and transform their 

pedagogical challenges.

15 - R | Sharing Senior-Year 

Strategies for Successful Student 

Transition to Graduation and 

Beyond

Sterling 3

Joan Leichter Dominick

Associate Professor of Communication

Senior-Year Seminar Course Coordinator 

Betty Siegel

President Emeritus

Kennesaw State University

Julie Ambrose

Director, The Senior Year Experience

Muhlenberg College 

Heather Maietta

Director of Career Services and Coop-

erative Education

 Merrimack College 

Come join the conversation on successful 

senior-year transition strategies. Whether 

your institutions is in the considering or 

planning phases of a senior-year experi-

ence initiative or has a  seasoned pro-

gram, course, or event, sharing strategies 

can help seniors get one day closer to a 

successful graduation and prepare for life 

after college.

16 - R | You Don’t Have to Go 

Home, but You Can’t Stay 

Here: Career Advising and the 

Sophomore Year

Sterling 6

Matthew DeVoll

Assistant Dean, College of Arts and 

Sciences 

Carol Moakley

Team Leader-Career Development

Mary Elliott

Associate Director Residential Life

Washington University in St. Louis

As universities prepare students for 

the transition into the working world, 

sophomore advising plays a critical role. 

Students in their sophomore year are re-

quired to make important decisions that 

can ultimately aff ect their transition out 

of the university (e.g.,  selecting a major, 

crafting general education maps, decid-

ing on summer plans), and with so many 

important choices at hand, career plan-

ning can create additional stress. This 

roundtable discussion inquires into best 

practices for career advising during the 

sophomore year.

17 - CR | Examining the Eff ects of 
Academic and Social Intervention 
Courses on Engagement Among 

Community College Students

Sterling 8

Micaela Mercado

PhD Candidate

University of North Carolina at 

Chapel Hill

Numerous interventions, in the form of 

programs or courses, have been imple-

mented to improve low persistence rates 

and degree attainment among commu-

nity college students. However, research 

on interventions designed expressly to in-

crease engagement, a precursor to college 

persistence and college success, among 

community college students is just begin-

ning and remains inconclusive. The aim 

of this study is to examine the treatment 

eff ect of specifi c interventions on student 

engagement outcomes.
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11:30 a.m. – 12:30 p.m.

Lunch on your own

2:15 p.m. – 3:15 p.m.  

18 - CI | Advances in Research and 
Practice: The Career Development 
of Students in Transition

Regency A

Paul Gore

Associate Professor 

University of Utah 

Leanna Fenneberg

Assistant Vice President, Student 

Development

Saint Louis University

Marsha Fralick

Counselor and Personal Development 

Instructor

Cuyamaca College 

Carrie McLean

Executive Director, First Year College

North Carolina State University   

Donna Burton

Assistant Director, First Year College

North Carolina State University 

This panel presentation will include con-

tributors from the recently published Na-

tional Resource Center for The First-Year 

Experience and Students in Transition 

Monograph 55: Students in Transition: 

Research and Practice in Career Develop-

ment. The chair will begin by presenting 

evidence supporting five critical ingre-

dients in career and academic advising 

and establishing the importance of evi-

dence-based practice and practice that 

contributes to the evidence base. This will 

be followed by presentations describing 

the eff orts on three diff erent campuses 

to deploy and evaluate the impact of ca-

reer and academic advising services in 

students at various levels of matriculation.

19 - CI | Doing More With Less: The 

Evolution of a Peer-Mentoring 

Program

Regency B

Jenna Seabold

Senior Assistant Director of Student Ac-

cess, Transition, and Success Programs 

Coordinator of Purdue Promise 

Emily Smedick

Assistant Director of Student Access, 

Transition, and Success Programs

Purdue University

This session will outline methods the Pur-

due Promise Program has used to increase 

the quality of its peer-mentoring and social-

integration initiatives while faced with serv-

ing more students with fewer monetary 

resources. During a time of nationwide 

budget cuts to higher education, this pre-

sentation will be especially useful to peer-

leader programs looking for innovative 

ways to continue off ering high-quality suc-

cess programs and doing more with less.

20 - CT | Eff ective Orientation for 

Transfer Students: Establishing 

Pathways for Transfer Student 

Success

Regency E

Janet Marling

Director, Program Development and 

Strategic Initiatives

National Institute for the Study of 

Transfer Students – University of North 

Texas

The experiences and needs of transfer 

students can be vastly dissimilar from one 

another. Guided by the belief that facilitat-

ing transfer transition is a collective insti-

tutional responsibility that commences 

with, and extends beyond, the parameters 

of the orientation program, this session 

explores the many facets of transfer ori-

entation planning and implementation 

within a context of practical examples and 

resources. Appropriate for both college 

and university professionals, participants 

will receive a comprehensive transfer ori-

entation planning checklist.

21 - CI | Summer Success Academy:  

The Transition From High School 

to College

Regency F

Sarah Baker

Associate Dean 

Academic Director of the Summer 

Success Academy 

Michele Hansen

Director of Assessment, University 

College

The National Resource Center Announces Recipient of 2011-12 Paul P. Fidler Research Grant

The present study will examine an instrument designed to understand the needs 

of transfer students who transition to four year institutions in an eff ort to refi ne 

the items on the questionnaire in light of new research in the fi eld. The construct 

of transfer student capital (TSC) will be operationalized and its impact on transfer 

student success explored. Important practical implications for this project exist 

as institutional offi  cials and student aff airs leaders continue to strive to improve 

success for transfer students, a rapidly growing subset of the population at their 

institutions.

12:45 p.m. – 2:00 p.m. 

Afternoon Plenary 
Address
Regency C

The Institution as Learner: 

A Focus on Student Success

Joyce C. 

Romano

Vice President 

for Student 

Aff airs

Valencia 

College

Leading systemic change in higher 

education requires “a long obedi-

ence in the same direction.” Valencia 

College began its learning-centered 

journey in the mid 1990’s. Looking 

back over that time, we can identify 

some key elements and decision 

points that kept our journey on 

point and yielded improved stu-

dent success. From the big ideas to 

the on the ground implementation, 

all aspects are required to keep the 

focus on students and their success. 

Kristin Moser
Doctoral Candidate in Educational 

Leadership and Policy Studies 

Iowa State University

Redefi ning Transfer Student Success: 

Transfer Capital and the Laanan-

Transfer Students’ Questionnaire 

(L-TSQ) Revisited
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P L A C E  Y O U R  O R D E R  AT : www.sc.edu/fye/publications

Recent Releases F I R S T- Y E A R  E X P E R I E N C E ® A N D  S T U D E N T S  I N  T R A N S I T I O N

U N I V E R S I T Y  O F  S O U T H  C A R O L I N A

Monograph No. 54

Transfer Students in Higher Education: Building Foundations for Policies, 
Programs, and Services That Foster Student Success

Mark Allen Poisel and Sonya Joseph, Editors

ISBN 978-1-889-27171-2.  133 pages. $35.00 

Monograph No. 55 

Students in Transition: Research and Practice in Career Development

Paul A. Gore, Jr. and Louisa P. Carter, Editors

ISBN 978-1-889-27173-6. 120 pages. $35.00

Monograph No. 56

Fulfi lling the Promise of the Community College:  Increasing First-Year Student 
Engagement and Success

Thomas Brown, Margaret C. King, and Patricia Stanley, Editors

Co-sponsored by the American Association of Community Colleges

ISBN 978-1-889-27174-3. 189 pages. $40.00
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David Sabol

Cocoordinator Summer Success 

Academy

Indiana University Purdue University 

Indianapolis (IUPUI)

Since 2007, the Summer Success Academy 

has grown and developed to help condi-

tionally admitted fi rst-year students im-

prove their math skills and assist with the 

transition to college. The college transition 

piece along with an optional English com-

ponent was added in 2009, and a 2010 

modifi cation introduced a writing compo-

nent for all students. The presentation will 

focus on the program and its assessment 

and evaluation.

22 - CT | A Community of Firsts

Sterling 1

Tim Foutz

Professor of Biological and Agricultural 

Engineering 

Leslie Gordon

Assistant to the Vice President for

Instruction 

University of Georgia

This session will describe a faculty learning 

community for fi rst-time instructors teach-

ing in the fi rst year of the new First-Year Od-

yssey Program at the University of Georgia.  

The presenter will outline the goals of the 

group as a whole, characteristics and indi-

vidual goals of its members, and outcomes 

to date. Also to be discussed are the antici-

pated benefi ts to both faculty and students 

and how this model can be easily imple-

mented at any institution.

23 - R | Discussing What Works: 
Challenges and Opportunities in 
Making Second-Year Programs 

Successful

Sterling 3

Jimmie Gahagan

Director, Offi  ce of Student Engagement

Kimberly Dressler

Coordinator, Offi  ce of Student 

Engagement

The University of South Carolina

Intentionally designed programs for soph-

omore students have grown in popular-

ity at colleges and universities across the 

country for the past decade. However, 

what distinguishes successful programs 

from those that fail to meet their intended 

outcomes? This round table will address 

the challenges and opportunities asso-

ciated with creating and sustaining the 

sophomore-year experience on campus.  

Participants will be encouraged to share 

lessons from their own campus and ac-

tively contribute to the discussion.

24 - R | Now What? Putting Senior 

Transition Research Into Practice

Sterling 6

April Perry

PhD Candidate 

University of Canterbury

This discussion will briefl y recap a research 

study conducted on the postuniversity 

transition and primarily focus on the “now 

what” of the research implications. The 

group will explore specifi c, practical ways 

to support students and recent graduates 
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C A L L  F O R  P R O P O S A L S

Paul P. Fidler 
R E S E A R C H  G R A N T

The National Resource Center for The 

First-Year Experience and Students in 

Transition invites applications for the 

2012-2013 Paul P. Fidler Research Grant. 

The Paul P. Fidler Research Grant is de-

signed to encourage the development and 

dissemination of knowledge to improve 

the experiences of college students in 

transition. 

With an award package that includes a sti-

pend, travel to two national conferences, a 

presentation at a national conference, and 

priority consideration for publication, the 

Paul P. Fidler Research Grant supports 

and promotes research with the potential 

to have a national impact on student 

success. The Center invites applicants to 

submit proposals addressing a variety of 

topics, which may include underrepre-

sented student populations, community 

colleges, advising, transfer and articula-

tion, career development, and other issues 

related to college student transitions. 

Comprehensive Award Package 
> Stipend of $5,000

>  Travel to the 19th National Conference on Students in Transition, October  

13-15, 2012, in Philadelphia, Pennsylvania, at which the award will be presented

>  Announcement and recognition at the 19th National Conference on Students in 

Transition luncheon

>  Travel to the 20th National Conference on Students in Transition, 2013, at which 

the research findings will be reported

>  Announcement on the National Resource Center webpage, listservs, and print 

publications

>  Priority consideration for publication by the National Resource Center for  

The First-Year Experience and Students in Transition 

Application and Submission Deadline
The application form may be downloaded at www.sc.edu/fye/research/grant/

proposal and must be submitted electronically to NRCrsrch@mailbox.sc.edu  

by July 1, 2012.

www.sc.edu/fye/research/grant/proposal

Past Recipients

2010-11 Award – Paul J. McLoughlin II
High-Achieving Low-Income Students: 
How Low-Income Students on Full 
Financial Aid are Navigating an Elite 
College 

2009-10 Award – Rachel Smith 

Connected in Learning: A Mixed 
Methods Study of First-Year Students’ 
Academic and Social Networks

2008-09 Award – Maryellen Mills 

Student Success Course Participation 
and Engagement Among Part-Time 
and Full-Time Community College 
Students

2007-08 Award – Eunyoung Kim  
Acculturation Experiences and College 
Transitions of Minority Immigrant 
Students

2006-07 Award – Barbara Hofer  
The Electronic Tether: Parental 
Regulation, Self-Regulation, and 
the Role of Technology in College 
Transitions
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in transition based on student comments 

and feedback. In addition, there will be a 

discussion on how to obtain buy-in from 

administration, gain confi dence from fac-

ulty, and acquire funding for initiatives.

25 - CT | Satisfactory Academic 
Progress: A Collaborative and 
Innovative Approach to Achieving 

Students Success and Retention

Sterling 8

Aimi Moss

Director, Academic Advising and Career 

Center; New Student Programs 

Mary Jo Sekelsky

Vice Chancellor for Student Aff airs

University of Michigan-Flint

In order to remain eligible for fi nancial aid, 

federal law requires that students make 

Satisfactory Academic Progress (SAP) to-

ward their degrees.  With increasing num-

bers of students relying on aid to achieve 

their academic goals, monitoring progress 

and keeping students on task has become 

increasingly important.  At the University 

of Michigan-Flint, retention eff orts are syn-

thesized along a continuum, with the end 

goal being systematic student outreach.  

This outreach, along with early warning 

eff orts, is achieved via student success and 

retention programs, such as Early Academ-

ic Assessment and the Academic Advan-

tage Plan.  This session will focus on the 

University’s newest initiative—a collabo-

ration between Academic Advising, Finan-

cial Aid, and Registration aimed at keeping 

students on track academically and in 

compliance with SAP.  As institutions strive 

to operationalize compliance with federal 

regulations, it is now, more than ever, es-

sential that they engage in collaborations 

to promote student success.

26 - CI | Vision 2020, Student 

Success Program: AP/IB 

Alternative and CTE Dual 

Enrollment

Sterling 9

Tom Spillman

Dean of Counseling and Student 

Support Services

Shartelle Fears

Counselor Coordinator

Susie Ho

Title V Student Success Coordinator

Mt. San Jacinto College

President Obama has proposed the Ameri-

can Graduation Initiative, which calls for 
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community colleges to significantly in-

crease the number of degrees awarded 

by 2020. Administrators and faculty from 

both secondary and higher education 

are struggling to collectively meet these 

national and global demands to be more 

college and workforce ready. Over the last 

two years, through a uniquely designed 

dual-enrollment program, Mt. San Jacinto 

College has developed and implemented 

a student success model that (a) creates 

greater access to higher education, (b) in-

creases the college credit rate compared 

to Advanced Placement (AP) courses by 

approximately 65%, (c)  addresses impac-

tion issues in higher education, (d) saves 

millions in college expenses to students 

and their families, (e) makes American 

high school students more globally com-

petitive, and (f ) essentially is cost neutral 

for all partners.

3:15 p.m. – 3:30 p.m.  

Afternoon Break 
Regency Foyer

3:30 p.m. – 4:30 p.m.  

27 - CT | Addressing Professional 

Transitions While Working With 

Students in Transition

Regency A

Lindsey Taucher

Advising Specialist 

Kimberly Livingstone

Assistant to the Dean

St. Edward’s University

This session will explore personal fulfi ll-

ment on the job as faculty and staff  move 

through their own professional transitions.  

Using Maslow’s Hierarchy of Needs, par-

ticipants will identify what supports and 

strategies are in place on their campuses 

that allow them to move toward self-actu-

alization in their work. Attendees will leave 

with their own creative project to serve as 

a reminder of the session’s content.

28- CR | 2010-2011 Paul P. Fidler 

Research Grant Recipient: Full 

Financial Aid in the Ivy League: 

How High-Achieving, Low-Income 

Undergraduates Negotiate the 

Elite College Environment

Regency B

 Paul J. McLoughlin II 

2010-2011 Paul F. Fidler Grant Recipient 

 Harvard University 

Currently, there are nearly a million high-

achieving, low-income students in the 

United States. In the nation’s most se-

lective institutions of higher education, 

students from low-income families have 

been persistently under-represented. Elite 

colleges, in particular, have only recently 

begun admitting low-income students 

in large numbers, a result of full need-

based fi nancial aid programs that began 

in the early 2000s as a way to attract a 

more socioeconomically diverse student 

body. This hermeneutic phenomenologi-

cal study describes the lived experiences 

of these undergraduates and how they 

navigated a college environment histori-

cally reserved for wealthy students.

29 - CR | Exploring the Postsecond-

ary Experiences of Students Who 

Completed Dual-Enrollment Cours-

es in High School: A Case Study

Regency E

James Uhlenkamp

Writing Center Director

First Year Experience Coordinator 

Michele Dickey Kotz

Associate Professor of Education

Graceland University

Brooke Glenn

Program Coordinator, Assessment and 

General Education

University of Nebraska-Lincoln

This study used three theories (i.e., Perry’s 

intellectual development, Schlossberg’s 

transition, and Sweller’s cognitive load) 

as frameworks to explore four dual-en-

rollment students’ perceptions of how 

their postsecondary experiences were af-

fected by these high school and college 

courses. The study revealed three infl u-

ential themes in their transitions: (a) aca-

demic adjustment, (b) personal and social 

adjustment, and (c) institutional attributes. 

Generally, the students found the courses 

helpful in the college transition, although 

some important factors were not aff ected.

30 - CI | Sophomore Students 

in Transition: Understanding 

and Improving the Second-Year 

Learning Community

Regency F

Linnette Good

Assistant Director, Science Diversity 

Purdue University-West Lafayette

This session describes the Sophomore 

Undergraduate Learning Community at 

Purdue University.  A discussion of re-

tention strategies incorporated into the 

Women in Science Program (WISP) will 

be presented, including data on increas-

es in the number of female undergradu-

ates and retention and graduation rates 

of women in the sciences.  Findings of 

specifi c interventions, suggestions of key 

elements contributing to the program’s 

success, and references to other univer-

sities with such programs will be shared.

31 - R | Diversity and Inclusion 

Through Transition Programs and 

Initiatives

Sterling 3

LaTanya Buck

Program Director, Cross Cultural Center 

Susan Fanale

Director, Student Involvement Center

Saint Louis University

Come explore with other colleagues 

ways to integrate diversity and inclusion 

into transition programs and initiatives.   

The roundtable topics will include mul-

ticultural competence, social justice, or-

ganizational staffing and training, key 

collaborators and partners, and identifi ed 

challenges and solutions.  Attendees will 

be able to share best practices from their 

campus and ask questions to assist in the 

planning of programs that help students 

develop multicultural competence and 

skills to become social justice advocates.

32 - R | Promoting Transfer 

Student Success Through a 

Foundations Course

Sterling 6

Sandra Nadelson

Director Student Services and Advising, 

College of Health Sciences 

Louis Nadelson

Assistant Professor

Boise State University

Students transferring from other insti-

tutions can often feel alienated and lack 

the skills (e.g., critical thinking, ethical 

knowledge) needed for success in up-

per-division courses. With this in mind, 

Boise State is developing a required 

course for transfer students. The overall 

goal is to help them be more successful 

at the University through a supportive 

and interactive course. This round table 

discussion will focus on the process and 

outcomes of the course design.
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3:30 p.m. – 5:00 p.m.

35 - R | Spirituality, Authenticity, Wholeness, and Self-Renewal in 

the Academy

Sterling 1 

*Please note this is a 90-minute  session.

Mary Stuart Hunter

Associate Vice President, National Resource Center for The First-Year Experience 

and Students in Transition/University 101 Programs

John Gardner

Senior Fellow, National Resource Center for The First-Year Experience® and Stu-

dents in Transition – University of South Carolina; President – John N. Gardner 

Institute for Excellence in Undergraduate Education

Betsy Barefoot

Fellow, National Resource Center for The First-Year Experience® and Students 

in Transition; Vice President and Senior Scholar – John N. Gardner Institute for 

Excellence in Undergraduate Education

University of South Carolina

It seems that many faculty and staff  today struggle with incongruities in their aca-

demic lives. Is it possible to sustain individual spirituality, authenticity, wholeness, 

and self-renewal in the academy in the 21st century? Do our institutional cultures 

fuel incongruence? In this session, participants will be encouraged to think deeply 

about their own beliefs and values and consider how their institutional cultures 

foster authenticity or perhaps generate intrapersonal confl ict. Discussion will re-

volve around these issues.

33 - CT | Understanding and 

Engaging Under-Resourced 

College Students

Sterling 8

Bethanie Tucker

Professor of Education

Averett University

Colleges are seeing more underresourced 

students than ever before. A deeper un-

derstanding of the challenges—and 

strengths—that students from poverty 

bring to college will help faculty, staff, 

and administrators create the conditions 

that make success achievable. This session 

provides practical solutions and innova-

tive possibilities. The focused professional 

development builds understanding of the 

what and why of underresourced college 

students and then moves on to develop 

how-to, teaching- and program-design 

strategies to help students succeed.

34 - CR | How Explicit Focus 

on Identity Aff ects Students’ 

Transition to College

Sterling 9

Michelle Bass

Graduate Student and Project Assistant

University of Wisconsin-Madison

The fi rst-year college experience is a vi-

brant environment in which to study 

identity development. This research uses 

qualitative case studies involving inter-

views, classroom observations, and an 

analysis of student work to answer the 

following questions: How, if at all, does 

directly discussing and focusing on issues 

of individual identity aff ect late adolescent 

college students’ transition to college? 

What aspects of identity do students focus 

on when creating digital artifacts of self?

4:45 p.m. – 5:45 p.m.  

36 - CR  | Sophomore-Year 

Experience Programs and 

Academic Development: 

Developing an Assessment for 

Program Evaluation

Regency A

Benjamin Perlman

Area Director

Emory University

Sophomore-year experience (SYE) pro-

grams are one of the fastest growing initia-

tives on college campuses.  While targeted 

learning outcomes vary, many programs 

focus on academic goals, and assessing 

program eff ectiveness can be challeng-

ing.  This session will present a study of 

one SYE program and how the behavior 

of students in the program related to aca-

demic development. The findings from 

this study have been used to inform the 

further development of the SYE program 

at that institution.

37 - CI | The New TLC for Transfer 

Students

Regency B

Jennifer McCluskey

Associate Vice President, Academic 

Aff airs

Director, Center for Academic Success 

and FYE 

Heather Sadi

Graduate Student

Maryville University of Saint Louis

Are you Thinking about, Listening to, and 

Connecting with (TLC) your transfer stu-

dents?  Maryville University (MU) is com-

mitted to slowing the swirling among 

transfer students and encouraging them 

to graduate from the MU campus. The 

University recently began implementing 

programs providing the TLC that many 

transfer students need and want.  From 

orientation to a communication plan to 

proactively reaching out and learning 

about students’ interests and needs, MU 

transfer students are beginning to feel 

the love.

38 - CR  | AVID Postsecondary: 

Support, Retention and Success

Regency E

Betty Krohn

Program Manager – AVID Post-

secondary

Avid Center

AVID (Advancement Via Individual Deter-

mination) has a more than 30-year history 

of preparing students for success in higher 

education. AVID Postsecondary collabo-

rates with institutions of higher education 

to support students with the goal of in-

creased learning, persistence, completion, 

and success beyond college. Participants 

will learn how AVID’s training program de-

velops college skills needed for academic 

success and how AVID’s support provides 

professional development using student-

success pedagogies, applicable across 

academic disciplines and student services. 

The session is planned and implemented 

around fi ve AVID Postsecondary Essentials.
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A semiannual refereed journal pro-

viding current research and scholarship 

on signifi cant student transitions. Th e 

primary purpose of the Journal is to 

disseminate empirical research fi ndings 

on student transition issues, including:

• Explorations into the academic, 

personal, and social experiences—in-

cluding outcomes related to success, 

learning, and development—of 

students at a range of transition 

points throughout the college years. 

Th ese transitions include, but are not 

limited to, the fi rst college year, the 

transfer transition, the sophomore 

year, the senior year and transition 

out of college, and the transition to 

graduate work.

• Transition issues unique to specifi c 

populations (e.g., nontraditional, 

traditional, historically underrepre-

sented students, transfer students, 

commuters, part-time students).

• Explorations of faculty development, 

curriculum, and pedagogical innova-

tions connected to any of the transi-

tions identifi ed above.

of The First-Year Experience 
and Students in Transition

Journal

    With 
new editor 
Paul A. 
Gore, Jr.
from the 
University 
of Utah

To submit or subscribe, please 
visit www.sc.edu/fye/journal
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39 - CR | Emerging Evidence From 

the 2011 National Survey of 

Senior Capstone Experiences
Regency F

Ryan Padgett

Assistant Director of Research, Grants, 

and Assessment

Cindy Kilgo

Graduate Assistant for Research, 

Grants, and Assessment

University of South Carolina

This concurrent research session provides 

academic professionals, student affairs 

practitioners, and researchers with detailed 

analyses of the culminating senior capstone 

experience using national data from the 

2011 National Survey of Senior Capstone 

Experiences.  These data provide institution-

al-level evidence on the emerging organi-

zation, content, pedagogy, administration, 

and assessment characteristics of senior 

capstone courses and projects.

40 - R | Students From Foster 
Care: Strategies for Improving 
Retention and Degree Completion

Sterling 3

Julie Hamel

Advisor PILOTS Program

Kansas State University

Approximately 20,000 young people tran-

sition out of foster care annually.  It is esti-

mated that 7-13% enroll in postsecondary 

institutions, yet only 2% complete a bach-

elor’s degree.  Signifi cant fi nancial aid is 

often available, but poor academic prepa-

ration, lack of family support, and inade-

quate independent living skills frequently 

sabotage foster care students’ college and 

career plans.  This session will examine the 

unique needs of this population and fa-

cilitate discussion of targeted strategies to 

aid with retention and degree completion.

41 - R | Promoting Faculty-Student 
Co-learning When Students 
Engage in Self-Transition 

Unsupported by Faculty
Sterling 6

Suki Ekaratne

Senior Academic Staff  Developer

University of Bath

Shrinika Weerakoon

Senior Lecturer

University of Colombo

Saliya De Silva

Senior Lecturer

University of Peradeniya 

In this session, the challenges facing 

faculty in formalizing student-identifi ed 

transition initiatives are explored. Find-

ings from a recent study are showcased 

demonstrating what transpired when 

students’ transition learning needs re-

mained unmet, and students took it 

upon themselves to initiate peer-led, 

pre-examination learning-remediation 

classes. Five-year average GPAs with 

the peer-led (without faculty support) 

remediation classes in place suggested 

suboptimal outcomes; however, instruc-

tors continued to resist faculty input. 

Discussion will follow on how this data 

can be used to transform peer-led teach-

ing, as well as faculty teaching, towards a 

deeper learning approach.

42 - CI | A New Retention Model: 

The Mercy College PACT

Sterling 8

Andy Person

Executive Director, Center for Student 

Success and Engagement 

Bogdana Vladescu

Director, PACT

Mercy College

In this session, the panel will discuss the 

Mercy College PACT Program (Personal-

ized Achievement Contract). As a federally 

designated Hispanic Serving College, Mercy 

has created an innovative and scalable pro-

gram to address the critical challenge of low, 

retention and college completion rates, es-

pecially among low-income, minority, and 

fi rst-generation students.  This session ad-

dresses the need for measurable goals for 

increased college completion and a plan 

that is succeeding in achieving those goals.

43 - CI  | JumpSTART to Success:  
Summer Bridge Program for 
Conditionally Admitted Students
Sterling 9

Tracey Glaessgen

Academic Advisor 

Susan Martindale

Academic Advisor

Mike Wood

Director, First-Year Programs

Missouri State University

Missouri State University is currently imple-

menting a new summer bridge program 

(JumpSTART) for conditionally admitted, 

at-risk, fi rst-semester students.  The purpose 

of JumpSTART is to challenge students with 

a rigorous course load, including a fi rst-year 

seminar that requires a common reader, 

in a supportive environment bringing to-

gether academic resources, cocurricular ac-

tivities, and, overall, student involvement.  

Presenters will describe the program, dis-

cuss the strengths and weaknesses of the 

implementation, and share initial assess-

ment results.
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7:30 a.m. – 9:30 a.m. 

Colleague Cluster Breakfast 

with Poster Sessions

Regency CD

The “colleague cluster breakfast” 

is designed to provide conference 

participants with the opportunity 

to connect with conference partici-

pants from other institutions who 

share similar roles and interests. 

To that end, table numbers corre-

spond with interest group topics.

Institution Types:

 1 Community colleges

 2  Small colleges

 3 Research universities

Interest Areas:

 4 First-year assessment

 5  Learning communities

 6  Faculty development

 7 Minority students

 8 Peer mentors

 9 Service-learning

 10 Transfer issues

 11 Senior-year experience

 12 Sophomore issues

Roles:

 13 Academic advisor

 14 Faculty

 15  First-year seminar director

 16  Orientation

 17 Chief academic offi  cers

 18 Chief student aff airs offi  cers

We encourage you to visit the post-

er ses sions, where you have an op-

portunity to learn about a variety of 

initiatives at your leisure. Descrip-

tions of the individual poster ses-

sions follow on pages 17-19. 

44 - PR | Faculty Mentorship 

Program for First-Year Students 

With Disabilities

Regency CD

Taiping Ho

Professor 

Larry Markle

Director of Offi  ce of Disabled Student 

Development

Jacqueline Harris

Coordinator of Study Strategies and 

Writing

Roger Wessel

Associate Professor of Higher 

Education

Ball State University

The presenters share an educational pro-

gram specifi cally designed to prepare fac-

ulty to mentor students with disabilities 

(SWDs). This project, funded by a grant 

from the federal DOE, includes a mentor-

ship program for SWDs and training and 

development opportunities for faculty 

on best practices in working with these 

students.

45 - PR | Career Consultation in the 

Classroom:  An Outcome Study on 

the Eff ects of Combining a Career 

Course With Graduate Student-

Led Career Consultation

Regency CD

Rodney Parks

Associate Registrar

Yvette Getch

Associate Professor

The University of Georgia

Students enrolled in an academic and ca-

reer planning course integrating multiple, 

one-on-one, graduate student led, career 

consultation sessions were interviewed 

and surveyed to better understand their 

experiences. The unique eff ects and out-

comes were studied to ascertain whether 

individual career consultations as part of 

the course curriculum increased the eff ec-

tiveness of a career planning class off ered 

by a large, Southeastern university. The 

Career Decision Scale and Career Factor 

Inventory were quantitative instruments 

used to measure changes in students’ 

levels of self-efficacy as well as unique 

perceptions regarding academic major 

and career decision making. The post-

test design also involved completion of 

a qualitative interview seeking to under-

stand students’ experiences in the dual-

intervention course.

46 - PA | The Use of Service-

Learning to Assist Sophomore 

Students With Integration of 

Concepts of Professionalism

Regency CD

Ginge Kettenbach

Associate Professor

Saint Louis University

Sophomore students in the health pro-

fessions are often expected to begin in-

corporating professional values and the 

behavioral norms of their fi eld into their 

conduct.  However, they are not engaged 

in clinical experiences at the sophomore 

level and may feel disengaged from their 

program or institution when professional 

behavior expectations are placed upon 

them. One institution’s solution to this 

dilemma has been to off er sophomores 

a one-credit class each semester that in-

cludes collaborative learning experiences 

about professional values and behavior 

expectations and a service-learning op-

portunity in the second semester.  This 

strategy has made a diff erence in the per-

sistence of sophomores in a professional 

program.

47 - PA | Increased Cost 

Eff ectiveness Through an 

Innovative Delivery Model for 

First-Year Seminars

Regency CD

William L. Vanderburgh

Executive Director, Offi  ce for Faculty 

Development and Student Success 

Susannah Brown

Student Success Specialist

Wichita State University

The Introduction to University course at 

Wichita State University (WSU 101) uses 

an innovative delivery model that reduces 

costs while promoting student success 

in college.  This conference session is in-

tended to provide program directors and 

administrators with ideas for increasing 

the cost effectiveness of their first-year 

seminars.  The WSU 101 course design 

and its delivery model will be described 

along with the development process, 

initial stages of implementation, and as-

sessment plan.

48 - PR | Teaching Large, Lecture 

Classes Using Student Self-

Designed Summary

Regency CD

Oi Sze Sally Tsang

Instructor I 

City University of Hong Kong

Research suggests that using the Student 

Self-Designed Summary in teaching re-

sults in maintaining student attention 

and encouraging active participation.  This 

study explored using the Student Self-
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Designed Summary for communicating 

mathematical concepts to students.  The 

presenter will provide an introduction to 

the Summary, present the fi ndings on the 

eff ects of visual aids, and discuss the de-

velopment of students’ visual skills.

49 - PA | Introducing the Senior 

Legacy Symposium to Promote 

Refl ection and Professional 

Preparation for Seniors

Regency CD

Shelley Sawalich

Director, Academic Support 

Leanna Fenneberg

Assistant Vice President, Student Devel-

opment

Saint Louis University

The Senior Legacy Symposium at Saint 

Louis University (SLU) is a model that pro-

vides graduating seniors an opportu-

nity to reflect upon, and present, their 

educational experiences related to estab-

lished Five Dimensions of student learn-

ing and development.  This campuswide 

event provides an opportunity for select 

students from each academic major or 

program to present their research, com-

munity involvement, practica experiences, 

and capstone projects in a professional 

setting for members of the University 

community.  The Senior Legacy Sympo-

sium supports the transitional needs of se-

niors who are preparing for further study 

and/or the world of work following gradu-

ation.  Student participants report that 

the program improved their confi dence, 

provided an opportunity to examine their 

values and think critically, and off ered a 

venue to develop professional presen-

tation skills.  The poster session will in-

clude the purpose and history of SLU’s 

Senior Legacy Symposium, program co-

ordination details, considerations for and 

transferability to other campuses, event 

artifacts, and assessment fi ndings.

50 - PA | The Conditional 

Admission Program:  Providing 

Opportunities for At-Risk Students 

to Access Higher Education

Regency CD

Jonathan Long

Learning Strategies Coordinator

University of Central Missouri

The Conditional Admission Program (CAP) 

is designed for students who do not meet 

regular admission standards to the Univer-

sity but show academic promise.  Students 

are selected based upon ACT scores, high 

school GPA or class rank, and responses 

to an essay designed to elicit information 

about motivation and goals.  This session 

will focus on the program’s implementa-

tion, ongoing assessment, and impact on 

student success.

51 - PR | Do Women Make the 

Diff erence? The Relationship 

Between High-Impact Program 

Participation and Retention and 

Time-To-Graduation Rates

Regency CD

Mark St. Andre 

Assistant Dean of Undergraduate 

Studies

University of Utah

The purpose of this study is to determine 

the strength of association between par-

ticipation in various high-impact programs 

(e.g., fi rst-year seminar, undergraduate re-

search) and fi rst-year retention and time-

to-graduation rates for fi rst-time, full-time 

students from 1999 to 2009.  The analysis 

will statistically control for the eff ects of 

gender, ethnicity, academic preparedness 

(i.e., GPA and test scores), and zip code (i.e., 

a proxy for socioeconomic status) in order 

to isolate, as much as possible, the eff ects 

of each of the programs.
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With enrollments in community colleges on the rise, the quality of the 
first-year experience for students is even more critical to their success.

The Institute on First-Year Student Success in the Community College 

will provide attendees the opportunity to discuss the current role of the 

community college in higher education and develop an action plan for 

creating or enhancing pathways community college student success. Interactive sessions are designed with 

practical application in mind so that participants will be ready to implement strategic initiatives when they 

return to campus.

Institute on

FIRST-YEAR STUDENT SUCCESS

IN THE COMMUNITY COLLEGE

November 6-8, 2011
Cincinnati, Ohio

Register at: www.sc.edu/fye/sscc
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52 - PA | Our Second Year of the 

Sophomore Experience

Regency CD

Mike O’Neal

Director, Second Year Programs 

Miami University

The session will start with a brief summary 

of the national landscape for second-year 

programs. Miami University (MU), a large, 

state institution, off ers a unique program 

to more than 3,000 sophomores with a 

broad focus encompassing (a) exploring 

careers and commitment to major, (b) de-

veloping local and global citizenship, (c) 

connecting with academic experiences, 

and (d) increasing awareness of health 

and well-being issues. The Offi  ce of Sec-

ond Year Programs works with residence 

life, Greek life, academic departments, 

and other student aff airs offi  ces to coor-

dinate a variety of second-year initiatives, 

such as Community K’nextions Dinners, 

Mystery Bus Trips, Associated Student 

Government (ASG) Housing Landlord 

Fair, fraternity programming, second-year 

academic intervention, student-creat-

ed living- learning Communities, HAWK 

Health Partnerships with residence halls, 

Second-Year Celebration, 2YP Coff ee Club, 

and Sophomore Advisory Council.  In ad-

dition, MU has completed year two of a 

second-year residency requirement where 

all fi rst- and second-year students live on 

campus. Program assessments have been 

completed and results will be shared and 

discussed as well as new directions for the 

MU Sophomore Experience.

53 - PR | Assessing and Supporting 

Students Entering a Nursing 

Program

Regency CD

Sandra Nadelson

Director Student Services and Advising, 

College of Health Sciences 

Louis Nadelson

Assistant Professor

Boise State University

Students often enter nursing programs 

without the skills and supports that allow 

them to be successful. This study focused 

on identifying students who might need 

additional support and providing them 

with that aid. Based on the literature, an 

assessment tool given to beginning stu-

dents was developed. The poster session 

explores the process used in the tool de-

velopment and implementation, the study 

fi ndings, and the support services off ered 

to these students in transition.

9:45 a.m. – 10:45 a.m.  

54 - CT Personal Financial Literacy 

Instruction in Higher Education:  

Critical Concepts for the New 

Economy

Regency A

Jason Springer

Director of Elon 101 

Assistant Director of Academic 

Advising

Elon University

With student-loan debt growing at unsus-

tainable rates, this session will address two 

questions:  Do we have a moral obligation 

to help our students better understand 

the fi nancial decisions they are making in 

college? and What implications do these 

fi nancial decisions made in early adult-

hood have for our students? Come explore 

fi nancial literacy and transitions strategies 

that may give students a fi ghting chance 

in the new economy.
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April 2- May 4, 2012
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Foundations for First-Year 
Seminar Programs
Instructor: M. Stuart Hunter

Register today at:
www.sc.edu/fye/oc
These courses take place during a 
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55 - CR | Examining Transitions in 

the Sophomore and Junior Years: 

Findings From the Diverse Learning 

Environments Survey

Regency B

John Pryor

Director, Cooperative Institutional 

Research Program

Higher Education Research Institute at 

the University of California-Los Angeles

Examining the transition period for soph-

omores and juniors is the focus of this re-

search project.  At its core is research that 

states optimizing diversity in the learning 

environment can facilitate achievement 

of key outcomes, including improving 

students’ habits of mind for lifelong learn-

ing, competencies and skills for living in a 

diverse society, and student retention and 

success.  New theories that move campus 

climate and diversity information from a 

reactive to a proactive stance are explored.

56 - CT | Creating and Developing 

Learner-Centered Classrooms

Regency E

Mary Stuart Hunter

Associate Vice President 

University of South Carolina

For more than a decade, some in higher 

education have advocated for a transi-

tion from a teacher-centered instructional 

model to a learner-centered model.  But 

exactly what does this mean and how 

might it apply to the undergraduate 

classroom?  This session will explore the 

convergence of the literature on learner-

centered teaching and the goals and out-

comes of both student success initiatives 

and many fi rst-year seminars.  By model-

ing a learning-centered classroom experi-

ence, this session will include both theory 

from the literature and practical illustra-

tions applicable to the classroom.

57 - CT | The Visible Classroom: 

Using Action Research to Assess 

the First-Year Seminar Program

Regency F

Jesse Kavadlo

Associate Professor, English

Coordinator, University Seminar Program

Jen McCluskey

Associate Vice President

Tammy Gocial

Associate Vice President

Johannes Wich-Schwarz

Assistant Professor, English

Maryville University

For some time, action research has been a 

way for instructors to ask refl ective ques-

tions regarding their individual teaching 

practices. But what happens when four 

diff erent instructors, teaching diff erently 

themed University Seminars (i.e., the re-

quired, fi rst-semester, fi rst-year seminar), 

individually research their teaching while 

sharing a common purpose? In this situa-

tion, can the University Seminar achieving 

its three goals: (a) critical thinking, (b) com-

munication, and (c) community?

58 - CI | Promoting Access to HOPE 

and Graduation

Sterling 1

Nia Haydel

Academic Professional for Student 

Retention

Nikolas Huot

Administrative Specialist Freshmen 

Learning Communities

Georgia State University

PATH is specifi c type of fi rst-year learning 

community instituted to assist students 

entering Georgia State without the State-

funded scholarship (HOPE) because they 

did not earn a 3.0 GPA in high school.  In 

this session, participants will gain infor-

mation on how to develop an intensive 

academic and social support program for 

students with marginal academic skills.  

There will also be discussion related to 

the challenges of implementing similar 

programs.

59 - CT | Quit Smoking and Go 

to School: Behavior Change 

Research From Health Care and Its 

Implications for Student Success.

Sterling 3

Mark Bocija

Associate Professor 

Columbus State Community College

In recent years, health-care researchers 

and practitioners have produced a vast 

body of empirical literature identifying 

key principals and eff ective strategies for 

facilitating positive change around health-

related behaviors. The purpose of this 

session is to draw attention to the central 

importance of the behavioral dimension 

of student success, introduce the scien-

tifi c research related to successfully alter-

ing health-related behaviors, and suggest 

avenues for applying those principals to 

fi rst-year experience strategies.

60 - CT | Today’s Net Generation 

Students: Why They Are Diff erent 

and Teaching Strategies That Work 

for Them

Sterling 6

Robert Feldman

Dean of the College of Social and

Behavioral Sciences 

Professor of Psychology

University of Massachusetts, Amherst

In this session, the focus is on today’s Net 

Generation students and research demon-

strating how they diff er from students of 

prior generations. Discussion will include 

the use of eff ective teaching strategies for 

this population and the incorporation of 

innovative, impactful, and low-cost tech-

nologies in the classroom. The session will 

center on practical changes that instruc-

tors can make in their classes to respond 

to Net Generation students and prepare 

them for careers and lifelong learning.
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61 - CI | Transfer Transitions: 
Improving Outcomes for Transfer 
Students at Brooklyn College

Sterling 9

Patrick Kavanagh

Executive Assistant to the Dean

Niesha Ziehmke

Associate Director of Undergraduate 

Studies

Brooklyn College - CUNY

In the spring of 2011, Brooklyn College 

(BC) piloted three enhanced sections of 

Upper-Tier Core dedicated to transfer stu-

dents that included peer-mentors, library 

orientation, and high-impact learning 

experiences. These sections were imple-

mented to help entering students (a) learn 

how to access information about BC’s aca-

demic requirements and regulations, (b) 

be informed about resources and services 

provided to all students,  (c) practice ap-

proaches to self-regulating behavior,  and 

(d) feel part of the BC community.

10:45 a.m. – 11:00 a.m. 

Morning Break
Regency Foyer

11:00 a.m. – 12:00 noon 

62 - CI Forming, Storming, Norm-

ing, and Performing: Collabora-

tion and First-Year Cornerstone

Regency B

Deirdre Bucher Heistad

Liberal Arts Core Director

April Chatham-Carpenter

Professor and Cochair of FoE and 

First-Year Council

Michael Licari

Associate Provost of Academic Aff airs

University of Northern Iowa

In 2008, the University of Northern Iowa 

engaged in the Foundations of Excellence 

(FoE) self-study process that led to the de-

velopment and implementation of several 

fi rst-year initiatives, including a new year-

long Cornerstone that satisfi es the oral 

communication and writing requirements 

of the general education curriculum. Top-

ics to be discussed include course design, 

collaboration across campus, faculty buy-

in, administrative support, faculty devel-

opment, peer mentoring, and assessment.

63 - CI  | Building a Success Center 

From the Ground Up

Regency E

Felecia  Edwards

Director, First-Year Success Center 

Aschlee Cole

Student Success Coach

Tiff any Green

Student Success Coach

University of New Haven

Come learn about the successes and the 

challenges of establishing the First-Year Suc-

cess Center at the University of New Haven. 

This session will focus on how one team set 

out to build a center from the ground up 

through the use of assessment tools, proac-

tive outreach, eff ective early intervention, 

and collaborative partnerships to enhance 

fi rst-year retention, foster academic growth, 

and promote student success.

64 - CT | Promoting Values 
Education at a Large Metropolitan 

University

Regency F

Charlene Stinard

Director, Transfer and Transition 

Services 

University of Central Florida

This session presents a unique approach 

to values education that has been suc-

cessful at a large, metropolitan university 

enrolling more than 10,000 new transfer 

students each year.  The University com-

munity advances the values of the Uni-

versity of Central Florida’s Creed (Integrity, 

Scholarship, Creativity, Community, and 

Excellence) in support of student devel-

opment and success. A video created by 

transfer peer-mentors helps inculcate 

these values and instill in new transfer stu-

dents the culture of the University.

65 - CI | Explore Ways to Build 
Transition Programs Beyond the 

First Year

Sterling 3

Susan  Fanale

Director for the Student Involvement 

Center 

Susan  Krieg

Coordinator for the Student Involve-

ment Center

Saint Louis University

Students experience much transition in 

their fi rst year of college, and Saint Louis 

University (SLU) has many programs de-

signed to help them through that process. 

Change, however, continues throughout 

a student’s collegiate experience, and 

SLU works with students during all these 

transitions via the First-Year Experience, 

Sophomore- and Junior-Year Experience, 

and Senior-Year Experience programs.   

Come learn about SLU’s programs and fu-

ture goals and share successes and chal-

lenges from your campus.

66 - CI | STARS: Addressing 
the Needs of At-Risk First-Year 
Students Through a Living-
Learning Community
Sterling 8

Tarah Sweeting-Trotter

Academic Advisor Instructor

First-Year Seminar Coordinator 

University of Illinois at Springfi eld

This session will outline the STARS (Stu-

dents Transitioning for Academic Re-

tention and Success) Program currently 

offered at the University of Illinois at 

Springfi eld. The initiative was developed 

to help at-risk students garner additional 

access to academic and social support ser-

vices and to increase not only their chanc-

es for academic success, but also their 

campus community engagement through 

the integration of specially constructed 

programming, a fi rst-year seminar, and a 

living-learning community. 

67 - R | Publishing Research on 

College Student Transitions

Sterling 6 

Paul A. Gore, Jr.

Journal Editor, National Resource 

Center for The First-Year Experience and 

Students in Transition

University of South Carolina

The Journal of The First-Year Experience and 

Students in Transition is a semiannual refer-

eed journal providing current research on 

the fi rst college year and other signifi cant 

student transitions. The editor of the Jour-

nal will be on hand to discuss strategies for 

crafting a strong research manuscript and 

provide an overview of the submissions 

process. Opportunities for involvement 

with the Journal’s editorial board will also 

be discussed.

12:15  p.m.  – 12:45 p.m. 

Closing Town Meeting
Sterling 9

This concluding session is designed as an 

open discussion on ideas and information 

presented at this conference and current 

issues in the undergraduate experience. 

The staff  of the National Resource Center 

for The First-Year Experience and Students 

in Transition will facilitate the session and 

encourage active participation by all pres-

ent. Of particular interest is what has been 

learned and where we need to go from 

here. Please join us.
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Connect...with thousands of faculty, staff, and administrators dedicated to improving the college student experience. 

Share...your ideas, questions, and research about student learning, satisfaction, retention and degree completion. 

Learn...from a diverse collection of colleagues about successful programs, new research, and valuable resources.

Listservs
Six unique listservs addressing six unique topics

1.  Click “subscribe to a listserv” in the grey 
bar on the left.

2.  If you have any questions or diffi culties, 
email FYE@sc.edu.

To subscribe

National Resource Center

FYE-List
Th e First-Year 

Experience

SOPH-List
Th e Sophomore-
Year Experience

SYE-List
Th e Senior-Year 

Experience

TYE-List
Th e Transfer-Year 

Experience

FYA-List
First-Year 

Assessment

GRAD-List
Graduate Year 

Experience

to one or more of our 
listservs, visit 
www.sc.edu/fye/listservs

F I R S T- Y E A R  E X P E R I E N C E ® A N D  S T U D E N T S  I N  T R A N S I T I O N

U N I V E R S I T Y  O F  S O U T H  C A R O L I N A

F I R S T- Y E A R  E X P E R I E N C E ® A N D  S T U D E N T S  I N  T R A N S I T I O N

U N I V E R S I T Y  O F  S O U T H  C A R O L I N A

Like Our Page on
  

Visit www.facebook.com/fyesit.

We’re also on Twitter!
Follow @NRCFYESIT to become even more connected with the ongoing work 

of the National Resource Center. 

18th National Conference on Students in Transition – Hash tag #SIT11

31st Annual Conference on the First-Year Experience – Hash tag #FYE12
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Adzovic, Kristine Kishwaukee College .............................................................. 3-CI

Ambrose, Julie Muhlenberg College ............................................................. 15-R

Baker, Sarah Indiana University Purdue University Indianapolis (IUPUI) ......21-CI

Barefoot, Betsy O. University of South Carolina; John N. Gardner Institute for Excellence 

 in Undergraduate Education .......Preconference Workshop, 35-R

Bass, Michelle University of Wisconsin-Madison ....................................... 34-CR

Baxter-Magolda, Marcia Miami University of Ohio ............................ Opening Session and 

Keynote Address

Blake-Payne, Ruthanna Auburn University ................................ Preconference Workshop

Bocija, Mark Columbus State Community College .................................. 59-CT

Brown, Susannah Wichita State University ..................................................... 47-PA

Buck, LaTanya Saint Louis University ........................................................... 31-R

Burton, Donna North Carolina State University ........................................... 18-CI

Casillas, Alex  ACT, Inc. .............................................................................. 12-CR

Chatham-Carpenter, April University of Northern Iowa ................................................ 62-CI

Cole, Aschlee  University of New Haven ..................................................... 63-CI

De Silva, Saliya University of Peradeniya ...................................................... 41-R

DeVoll, Matthew Washington University in St. Louis ....................................... 16-R

Dickey Kotz, Michele Graceland University .......................................................... 29-CR

Dressler, Kimberly The University of South Carolina .......................................... 23-R

Edwards, Felecia University of New Haven ..................................................... 63-CI

Elliott, Mary  Washington University in St. Louis ....................................... 16-R

Ekaratne, Suki University of Bath ................................................................. 41-R

Fanale, Susan Saint Louis University ......................................... 6-R, 31-R, 65-CI

Fears, Shartelle Mt. San Jacinto College ....................................................... 26-CI

Feldman, Robert University of Massachusetts, Amherst ............................... 60-CT

Fenneberg, Leanna  Saint Louis University ...............................................18-CI, 49-PA

Foutz, Tim University of Georgia .......................................................... 22-CT

Fralick, Marsha Cuyamaca College ......................Preconference Workshop, 18-CI

Gahagan, Jimmie University of South Carolina ........Preconference Workshop, 23-R

Gardner, John N. University of South Carolina; John N. Gardner Institute for Excellence 

 in Undergraduate Education  .......Preconference Workshop,35-R

Getch, Yvette The University of Georgia ...................................................45-PR

Glaessgen, Tracey Missouri State University ..................................................... 43-CI

Glenn, Brooke University of Nebraska-Lincoln .......................................... 29-CR

Gocial, Tammy Maryville University ........................................................... 57-CT

Good, Linnette Purdue University-West Lafayette ....................................... 30-CI

Goodwin, Ryan Michigan State University .........................................4-CR, 13-CR

Gordon, Leslie University of Georgia .......................................................... 22-CT

Gore, Paul  University of Utah; University of South Carolina ........18-CI, 67-R

Green, Tiff any University of New Haven ..................................................... 63-CI

Hamel, Julie Kansas State University ........................................................ 40-R

Hansen, Michele  Indiana University Purdue University Indianapolis (IUPUI) .... 21-CI

Harris, Jacqueline  Ball State University ...........................................................44-PR

Haydel, Nia Georgia State University ...................................................... 58-CI

Heistad, Deirdre Bucher University of Northern Iowa ................................................ 62-CI

Ho, Susie Mt. San Jacinto College ....................................................... 26-CI

Ho, Taiping Ball State University ...........................................................44-PR

NAME INSTITUTION SESSION #

Huot, Nikolas Georgia State University ...................................................... 58-CI

Hunter, Mary Stuart University of South Carolina ........................Primer for First-Time 

 Attendees, 35-R, 56-CT

Johnston, Darryl Human eSources .................................................................... 2-E

Jones, Darlena EBI ........................................................................................ 11-E

Kavadlo, Jesse Maryville University ........................................................... 57-CT

Kavanagh, Patrick Brooklyn College – CUNY .................................................... 61-CI

Kettenbach, Ginge Saint Louis University ......................................................... 46-PA

Keup, Jennifer R. University of South Carolina .......Primer for First-Time Attendees

Kilgo, Cindy University of South Carolina ............................................... 39-CR

Krieg, Susan  Saint Louis University .......................................................... 65-CI

Krohn, Betty AVID Center ........................................................................ 38-CR

Leichter Dominick, Joan E. Kennesaw State University ................................................... 15-R

Licari, Michael University of Northern Iowa ................................................ 62-CI

Livingstone, Kimberly  St. Edward’s University ....................................................... 27-CT

Long, Jonathan University of Central Missouri............................................. 50-PA

Lowrie, Tammy University of North Texas ...................................................... 1-CT

Maietta, Heather Merrimack College ......................................................8-CR, 15-R

Markle, Larry Ball State University ...........................................................44-PR

Marling, Janet National Institute for the Study of Transfer Students - University 

 of North Texas ............................ Preconference Workshop, 20-CT

Marsh, Fulya University of Missouri ........................................................... 7-CR

Martindale, Susan Missouri State University ..................................................... 43-CI

McCluskey, Jennifer Maryville University of Saint Louis ...........................37-CI, 57-CT

McLean, Carrie North Carolina State University ........................................... 18-CI

McLoughlin, II Paul J.  Harvard University  ............................................................. 28-CR

Mercado, Micaela University of North Carolina at Chapel Hill ......................... 17-CR

Moakley, Carol  Washington University in St. Louis ....................................... 16-R

Moss, Aimi University of Michigan-Flint ............................................... 25-CT

Nadelson, Louis Boise State University ............................................... 32-R, 53-PR

Nadelson, Sandra Boise State University ............................................... 32-R, 53-PR

Nardi, Lisa Bowie State University ....................................................... 14-CT

Niebruegge, Elizabeth Saint Louis University ............................................................. 6-R

O’Neal, Mike Miami University ................................................................ 52-PA

Osada, Kimberly University of North Texas ...................................................... 1-CT

Overton-Healy, Julia Alfred University ................................................................... 8-CR

Padgett, Ryan University of South Carolina ............................................... 39-CR

Pardo, Amy Mississippi University for Women .......................................... 5-R

Parks, Rodney The University of Georgia ...................................................45-PR

Perlman, Benjamin Emory University ................................................................ 36-CR

Perry, April University of Canterbury ...................................................... 24-R

Person, Andy Mercy College ..................................................................... 42-CI

Poisel, Mark Allen Pace University .........................Preconference Workshop, 10-CT

Poitra, Christie Michigan State University .................................................13-CR

Pryor, John Higher Education Research Institute at the University of 

 California - Los Angeles .....................................................55-CR

Romano, Joyce C. Valencia College ...............................Afternoon Plenary Address

Sabol, David Indiana University Purdue University Indianapolis (IUPUI) 21-CI
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Sadi, Heather Maryville University of Saint Louis ..................................... 37-CI

Sawalich, Shelley Saint Louis University ........................................................49-PA

Schaller, Molly University of Dayton ............................Preconference Workshop

Seabold, Jenna Purdue University ............................................................... 19-CI

Sekelsky, Mary Jo University of Michigan-Flint .............................................. 25-CT

Siegel, Betty Kennesaw State University ..................................................15-R

Skipper, Tracy  University of South Carolina, National Resource Center for The 

First-Year Experience & Students in Transition .................... 9-CT

Smedick, Emily Purdue University ............................................................... 19-CI

Spillman, Tom Mt. San Jacinto College ...................................................... 26-CI

Springer, Jason Elon University .................................................................. 54-CT

St. Andre, Mark University of Utah..............................................................51-PR

Stinard, Charlene University of Central Florida .............................................. 64-CT

Sweeting-Trotter, Tarah University of Illinois at Springfi eld ..................................... 66-CI

NAME INSTITUTION SESSION #

Tampke, Dale University of North Texas ...................................................12-CR

Taucher, Lindsey St. Edward’s University ...................................................... 27-CT

Thompson, David R. Kennesaw State University ..................Preconference Workshop

Tsang, Oi Sze Sally City University of Hong Kong.............................................48-PR

Tucker, Bethanie Averett University .............................................................. 33-CT

Turner, Monica Bowie State University ...................................................... 14-CT

Uhlenkamp, James Graceland University .........................................................29-CR

Vladescu, Bogdana Mercy College ..................................................................... 42-CI

Vanderburgh, William L. Wichita State University ....................................................47-PA

Weerakoon, Shrinika University of Colombo .........................................................41-R

Wessel, Roger Ball State University ..........................................................44-PR

Wich-Schwarz, Johannes  Maryville University .......................................................... 57-CT

Wood, Mike  Missouri State University .................................................... 43-CI

Ziehmke, Niesha  Brooklyn College -- CUNY ................................................... 61-CI
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National Resource Center for The First-Year Experience®
&  Students in Transition

October 8-10, 2011  |  St. Louis, Missouri

18th National 
Conference on 
Students in Transition 

__________________________________________________________________________________________________________

First Name                                                              MI                             Last Name                                                             Maiden Name

______________________________________________

Last 4 digits of your social security number

Sunday | October 9, 2011 Conference Sessions

9:15 a.m. –10:15 a.m. 

Title of Session:        _______________________________________________________________________________________________

____________________________________________        Presenter Signature:  ______________________________________________

10:30  a.m. –11:30  a.m. 

Title of Session:        _______________________________________________________________________________________________

____________________________________________        Presenter Signature:  ______________________________________________

2:15 p.m. – 3:15 p.m.

Title of Session:        _______________________________________________________________________________________________

____________________________________________        Presenter Signature:  ______________________________________________

3:30 p.m. – 4:30 p.m.

Title of Session:        _______________________________________________________________________________________________

____________________________________________        Presenter Signature:  ______________________________________________

4:45 p.m. – 5:45 p.m.

Title of Session:        _______________________________________________________________________________________________

____________________________________________        Presenter Signature:  ______________________________________________

Monday | October 10, 2011 Conference Sessions

9:45 a.m. – 10:45 a.m.

Title of Session:        _______________________________________________________________________________________________

____________________________________________        Presenter Signature:  ______________________________________________

11:00 a.m. – 12:00 noon

Title of Session:        _______________________________________________________________________________________________

____________________________________________        Presenter Signature:  ______________________________________________

I certify that I have attended all of the above sessions at the 18th National Conference on Students in Transition, St. Louis, Missouri.

Participant Signature ________________________________________________  Date ____________________________________

This form must be attached to the completed University of South Carolina Continuing Education & Conferences and the National 

Conference on Students in Transition form for Noncredit Continuing Education Units. This form may be found at the conference

registration desk.
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Hyatt Regency St. Louis at The Arch
DIRECTIONS
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TO AIRPORT VIA I-70

By car from Lambert Field International Airport (15 miles): Take 
I-70 East to Memorial Drive exit. Go straight on Memorial Drive. 
Turn right onto Market Street. Turn right onto North 4th Street. 
Turn right onto Chestnut Street – hotel on left.
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