The Other Role of the 
Academic Library
Examples of students’ non-research-related questions:
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Where do I find graduation forms?
How do I test out of Spanish class?

Can you explain this study guide from professor?
Where can I find course add slip online?
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 Directional:
How do I (a) find the building number on class schedule and (b) find the building itself?
Is there a mailbox on campus?

Where do I get an ID card?

Where do I pick up packages?

Where is the Advising Center?
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Can you help me with my wireless connection?
How do I print from a laptop?
How do I print and how much does it cost?

Why won’t it print?
How do I get a CD out of the computer?
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 Software:
How do I convert a jpg file to a png file?
How do I check my print balance?
How do I attach a file to an email?
How do I use Blackboard?

How do I use SecureShell?
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Referral:
Is there a quiet place to lie down?
Is there writing support for learners of English?

Who do I talk to about the parking dispenser?

How do I get into my locked classroom?
Does the library have a fax machine?
