FACULTY OF ENGINEERING
Reflection 2009 Survey Year 2 students reflecting on Year 1
Introduction
Returning students to Year 2 were asked to reflect on their previous academic year experience via a quick and simple questionnaire completed during their reorientation session at the start of the academic year 2009 (see appendix 1). Some direct entry students part completed questionnaire as some questions were not applicable to them. The questions posed were positive but designed to explore any issues students may have had in their studies or are presently concerned about. At the reorientation sessions, 157 questionnaires were completed. This is 47% of the year 2 cohort (337). Most of the questionnaires were completed at the start of the session. Students were asked a range of questions. The responses were inputted into SPSS and analysed.  The findings are reported below.

Findings

Age and gender
The demographics of the sample are as one would expect in the Faculty of Engineering. The majority of the respondents were aged between 18-25 years of age (90.3% Table 1)) and mainly male (table 2).
	Table 1: Are you aged between:

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	18-25
	140
	89.2
	90.3
	90.3

	
	26-35
	12
	7.6
	7.7
	98.1

	
	36-45
	1
	.6
	.6
	98.7

	
	46 and over
	2
	1.3
	1.3
	100.0

	
	Total
	155
	98.7
	100.0
	

	Missing
	-9
	2
	1.3
	
	

	Total
	157
	100.0
	
	




	Table 2: Are you Female or Male?

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-9
	4
	2.5
	2.5
	2.5

	
	Male
	138
	87.9
	87.9
	90.4

	
	Female
	15
	9.6
	9.6
	100.0

	
	Total
	157
	100.0
	100.0
	


For analysis, courses were allocated a school.  Of the respondents 50.3% were in the School of Civil Engineering and Construction, 31.6% in the School of Mechanical, Motorcycle and Motorsport Engineering and 18.1% in the School of Aerospace, Astronautics and Aircraft Engineering (table 3). Specific course information is available upon request.

School

	Table 3: What School do you belong to?

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Aero, Astro, aircraft
	28
	17.8
	18.1
	18.1

	
	Civil and Construction
	78
	49.7
	50.3
	68.4

	
	Mechanical
	49
	31.2
	31.6
	100.0

	
	Total
	155
	98.7
	100.0
	

	Missing
	-9
	2
	1.3
	
	

	Total
	157
	100.0
	
	



The Faculty has a diverse student body and although it has substantial percentage of overseas students, it also has many UK students from a wide range of ethnic backgrounds. This year as part of the Reflection Survey, students were asked whether they considered English to be their first language regardless of domiciled status. Only 63.7% of the sample considered their first language to English (table 4).


	First language

Table 4: Do you consider English to be your first language?

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	100
	63.7
	100.0
	100.0

	
	No
	57
	36.3
	
	

	Total
	157
	100.0
	
	




Over 25 other languages were identified by 45 respondents who stated that English was not their first language. These are listed in table 5. This is an important fact to take into account when developing initiatives for L&T and the curriculum. 


Table 5: First language

	Arabic   5
	Farsi   1
	Norwegian   2
	Russian   1
	Swahili    3

	Cantonese   1
	French   2
	Persian   1
	Shona   1
	Tamil   3

	Chinese   4
	Greek   2
	Polish   1
	Sikh   1
	Ugandan   1

	Danish   1
	Italian   2
	Portuguese    4
	Somali   1
	Urdu   1

	Dari   1
	Kurdish   2
	Punjabi   1
	Sudanese   2
	Yiddish   1




Anxiety levels

This year, students were asked to rank their anxiety levels coming into Year 2 (table 6). Of the 154 respondents who answered this question, 69.5% stated they were either ‘very anxious’, or ‘anxious’ compared to 30.5% who were either ‘not anxious’ or ‘not anxious’ at all. Anxiety levels can be managed via support, information and guidance which is the objective behind the reorientation sessions for returning students.

	Table 6: How anxious are you entering this current year of study- Year 2?


	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very anxious
	28
	17.8
	18.2
	18.2

	
	Anxious
	79
	50.3
	51.3
	69.5

	
	Not anxious
	37
	23.6
	24.0
	93.5

	
	Not anxious at all
	10
	6.4
	6.5
	100.0

	
	Total
	154
	98.1
	100.0
	

	Missing
	-9
	3
	1.9
	
	

	Total
	157
	100.0
	
	



As one would expect, the Year 2 respondents were more anxious about the current level of study they were entering compared to previous levels of study. Interestingly, though 38% cited year 0 and year 1 as the academic year they had felt most anxious about 
(table 7).  

	Table 7:  Which academic year so far have you felt most anxious about?


	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Year 0
	11
	7.0
	7.7
	7.7

	
	Year 1
	43
	27.4
	30.3
	38.0

	
	Year 2
	88
	56.1
	62.0
	100.0

	
	Total
	142
	90.4
	100.0
	

	Missing
	-9
	15
	9.6
	
	

	Total
	157
	100.0
	
	


Specific reasons cited by students for why a particular year caused them more anxiety than others has been put into themes in the table 8. The raw data can be found in Appendix 2.

Table 8: Year specific anxieties

	Year 0
First year at university  2
Back to full time study  2
Everything is new  2
Had a gap year   1
Unsure of capability   1





	Year 1
First year at university   5
Settling in   5
Straight out of school   1




	Year 2
Year 2 counts   26
Anxious about ability  2
Harder   20
Increase in workload   10
Hardest year  2
Higher expectations and need for more focus   3







5

Quality of specific information
Respondents were asked to rank four questions on a scale of ‘very good’, ‘good’, ‘adequate’ and poor and very poor. There were 154 respondents to each question. The analysis was done on a school as well as Faculty basis. These questions were designed t0 inform us about our students attitudes towards key L&T aspects which would be included in the NSS survey in the respondents final year at university.
The first question asked was about the quality of course information received (table 9). The responses for each ranking for each school is in bold below. There are no significant differences of the responses between the schools regarding the quality of information. Of the 154 respondents, an average of 9.1% stated the information had been ‘very good’, 70.8% ‘good’, 19.5% adequate and 0.6% poor. Obviously, there is the opportunity to convert the 20% of ‘adequate’ responses to either ‘good’ or ‘very good’. In 2007, 86.3% and in 2008, 85.3% said that the course information was either ‘very good’ or ‘good’. In 2009, this combined figure is 79.9% which is less than previous years. However, in 2007 and 2008 the combined figures for ‘poor’ and ‘very poor’ were 3.6% and 4.8% respectively so there has been an improvement in this area.



	Table 9: The course information was: * What School do you belong to? Crosstabulation

	
	
	
	What School do you belong to?

	
	
	
	Aero, astro, aircraft
	Civil and Construction
	Mechanical
	Total

	The course information was:
	Very good
	Count
	3
	8
	3
	14

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	10.7%
	10.3%
	6.2%
	9.1%

	
	
	% of Total
	1.9%
	5.2%
	1.9%
	9.1%

	
	Good
	Count
	21
	52
	36
	109

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	75.0%
	66.7%
	75.0%
	70.8%

	
	
	% of Total
	13.6%
	33.8%
	23.4%
	70.8%

	
	Adequate
	Count
	4
	17
	9
	30

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	14.3%
	21.8%
	18.8%
	19.5%

	
	
	% of Total
	2.6%
	11.0%
	5.8%
	19.5%

	
	Poor
	Count
	0
	1
	0
	1

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	.0%
	1.3%
	.0%
	.6%

	
	
	% of Total
	.0%
	.6%
	.0%
	.6%

	
	Total
	Count
	28
	78
	48
	154

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	100.0%
	100.0%
	100.0%
	100.0%

	
	
	% of Total
	18.2%
	50.6%
	31.2%
	100.0%







The second question was about the module information (table 10).

	Of the 154 respondents, an average of 18.8% stated the module information had been ‘very good’, 59.7% ‘good’, 20.8% adequate and 0.6% poor. Obviously, there is the opportunity to convert the 20.8% of ‘adequate’ responses to either ‘good’ or ‘very good’. In 2007, 88.2% and in 2008, 78% said that the module information was either ‘very good’ or ‘good’. In 2009, the combined figure for ‘very good’ or ‘good’ was 78.5% so there is little change from 2008. However, in 2007 and 2008 the combined figures for ‘poor’ and ‘very poor’ were 2.1% and 2.4% respectively so again,  there has been an improvement in this area.

Table 10: The module information was: * What School do you belong to? Crosstabulation


	
	
	
	What School do you belong to?

	
	
	
	Aero, astro, aircraft
	Civil and Construction
	Mechanical
	Total

	The module information was:
	Very good
	Count
	6
	16
	7
	29

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	21.4%
	20.5%
	14.6%
	18.8%

	
	
	% of Total
	3.9%
	10.4%
	4.5%
	18.8%

	
	Good
	Count
	16
	46
	30
	92

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	57.1%
	59.0%
	62.5%
	59.7%

	
	
	% of Total
	10.4%
	29.9%
	19.5%
	59.7%

	
	Adequate
	Count
	6
	16
	10
	32

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	21.4%
	20.5%
	20.8%
	20.8%

	
	
	% of Total
	3.9%
	10.4%
	6.5%
	20.8%

	
	Poor
	Count
	0
	0
	1
	1

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	.0%
	.0%
	2.1%
	.6%

	
	
	% of Total
	.0%
	.0%
	.6%
	.6%

	
	Total
	Count
	28
	78
	48
	154

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	100.0%
	100.0%
	100.0%
	100.0%

	
	
	% of Total
	18.2%
	50.6%
	31.2%
	100.0%














	The third question was about feedback (table 11).


Of the 154 respondents, an average of 5.8% stated the feedback for 75% of their modules had been ‘very good’, 46.1% ‘good’, 37% adequate, 9.7% poor and 1.3% very poor. There is the opportunity to convert the 37% of ‘adequate’ responses to either ‘good’ or ‘very good’. In 2007, 59.1% and in 2008, 50% said that the feedback was either ‘very good’ or ‘good’. In 2009, the combined figure had dropped to 51.9%. However, in 2007 and 2008 the figures for ‘very poor’ were 6.4% and 9.8% respectively whereas in 2009 is was 1.3%.

Table 11: The feedback on 75% of all my modules was: * What School do you belong to? Crosstabulation



	
	
	
	What School do you belong to?

	
	
	
	Aero, astro, aircraft
	Civil and Construction
	Mechanical
	Total

	The feedback on 75% of all my modules was:
	Very good
	Count
	2
	5
	2
	9

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	7.1%
	6.4%
	4.2%
	5.8%

	
	
	% of Total
	1.3%
	3.2%
	1.3%
	5.8%

	
	Good
	Count
	13
	41
	17
	71

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	46.4%
	52.6%
	35.4%
	46.1%

	
	
	% of Total
	8.4%
	26.6%
	11.0%
	46.1%

	
	Adequate
	Count
	9
	31
	17
	57

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	32.1%
	39.7%
	35.4%
	37.0%

	
	
	% of Total
	5.8%
	20.1%
	11.0%
	37.0%

	
	Poor
	Count
	4
	1
	10
	15

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	14.3%
	1.3%
	20.8%
	9.7%

	
	
	% of Total
	2.6%
	.6%
	6.5%
	9.7%

	
	Very poor
	Count
	0
	0
	2
	2

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	.0%
	.0%
	4.2%
	1.3%

	
	
	% of Total
	.0%
	.0%
	1.3%
	1.3%

	
	Total
	Count
	28
	78
	48
	154

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	100.0%
	100.0%
	100.0%
	100.0%

	
	
	% of Total
	18.2%
	50.6%
	31.2%
	100.0%









The fourth question was about the return of work (table 12).

	Of the 154 respondents, an average of 7.8% stated the return of 75% of their coursework or assignments had been ‘very good’, 41.6% ‘good’, 34.4% adequate, 11.7% poor and 4.5% very poor. In 2007, 13.6% and in 2008, 7.3% said that the return of work had been ‘very good’. In 2007 and 2008 the figures for ‘very poor’ were 9.1% and 12.2% respectively.  In 2009, there has been an improvement with only 4.5% of respondents saying the return of work had been ‘very poor’.

Table 12: The return period of 75% of all my coursework or assignments was: * What School do you belong to? Crosstabulation



	
	
	
	What School do you belong to?

	
	
	
	Aero, astro, aircraft
	Civil and Construction
	Mechanical
	Total

	The return period of 75% of all my coursework or assignments was:
	Very good
	Count
	3
	7
	2
	12

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	10.7%
	9.0%
	4.2%
	7.8%

	
	
	% of Total
	1.9%
	4.5%
	1.3%
	7.8%

	
	Good
	Count
	9
	34
	21
	64

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	32.1%
	43.6%
	43.8%
	41.6%

	
	
	% of Total
	5.8%
	22.1%
	13.6%
	41.6%

	
	Adequate
	Count
	10
	30
	13
	53

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	35.7%
	38.5%
	27.1%
	34.4%

	
	
	% of Total
	6.5%
	19.5%
	8.4%
	34.4%

	
	Poor
	Count
	3
	6
	9
	18

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	10.7%
	7.7%
	18.8%
	11.7%

	
	
	% of Total
	1.9%
	3.9%
	5.8%
	11.7%

	
	Very poor
	Count
	3
	1
	3
	7

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	10.7%
	1.3%
	6.2%
	4.5%

	
	
	% of Total
	1.9%
	.6%
	1.9%
	4.5%

	
	Total
	Count
	28
	78
	48
	154

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	100.0%
	100.0%
	100.0%
	100.0%

	
	
	% of Total
	18.2%
	50.6%
	31.2%
	100.0%







Most useful module in year 1
Students were asked what the most useful module was in year 1 and why. All of the responses are listed below. They have been grouped into module titles as listed by the students. Comments were précised for inputting. The module titles and frequencies will reflect the different courses represented in the sample.

Most useful module					       Why the most useful module

	
	

	Engineering maths
	understanding

	Engineering maths
	problem solving

	Engineering maths
	most useful subject

	Engineering maths
	helps with all other modules

	Engineering maths
	good basic subject

	Engineering maths
	most knowledge

	Engineering maths
	refresh memory

	Engineering maths
	good base subject

	Engineering maths
	learnt a lot

	Engineering maths
	base subject

	Engineering maths
	base subject

	Engineering maths
	course content

	
	

	Engineering maths/Civil/construction design
	using Auto CAD

	
	

	All of them
	practical + enjoyable

	
	

	Bridging studies
	reminder work

	
	

	Building tech
	most relevance

	Building tech
	explanation and content

	Building tech
	insight/enjoyable

	Building tech
	technical info

	Building tech
	technical info

	
	

	Civil engineering
	learnt something new

	
	

	Civil eng cons
	knowledge

	Civil engineering design 
	bridge project

	Civil engineering design 
	practical + enjoyable

	Civil/construction design
	AutoCAD

	Civil/construction design
	interest

	Civil/construction design
	good base knowledge

	Civil/construction design
	relevance

	Civil/construction design
	good module content

	Civil/construction design
	new stuff

	Civil/construction design
	new stuff

	Civil/construction design
	good insight

	Civil/construction design
	useful

	Civil/construction design
	AutoCAD

	Civil/construction design
	subject content

	Civil/construction design
	IT skills/AutoCAD

	Civil/construction design
	interesting/challenging

	Civil/construction design
	module content

	Civil/construction design
	lecturer

	Civil/construction design
	interesting

	Civil/construction design
	bridge project

	Civil/construction design
	relevance

	
	

	Computer + electronics
	understood better + got good marks

	Cons + design
	enjoyable

	Construction
	importance

	Construction
	understanding

	Construction
	relevance

	Construction design
	more detailed explanation

	
	

	Electronics
	interesting overall

	Electronics/computing
	formatting work

	
	

	Eng materials
	practical experiments

	Eng materials
	course knowledge

	Eng materials
	understanding

	
	

	Eng mech
	most relevant

	
	

	Engineering
	good teacher and topic

	
	

	Engineering application
	improve on previous knowledge

	Engineering applications
	most practical

	Engineering applications
	hands on experience

	Engineering applications
	gained more hands on experience

	Engineering applications
	involved a lot of practical work

	Engineering applications
	most enjoyable

	Engineering applications
	most enjoyable

	
	

	Engineering design
	links between theory + practical

	Engineering design
	allowed me to understand practical side

	Engineering design
	mix of theory and practical

	Engineering design
	helped put my ideas on paper

	Engineering design
	CAD/draw skills

	Engineering design
	combines other modules

	Engineering design
	never done before

	Engineering design
	reality

	
	

	Engineering maths
	good to catch up on this subject

	Engineering maths
	learnt the most

	Engineering maths
	useful in engineering

	Engineering maths
	better understanding in other subjects

	Engineering maths
	good subject base

	Engineering maths
	learned more

	Engineering maths
	useful for engineering

	Engineering maths
	my weak point

	Engineering maths
	understanding

	Engineering maths
	basic module to learn

	Engineering maths
	base subject

	Engineering maths
	good base subject

	Engineering maths
	subject content

	Engineering maths
	relevance

	
	

	Engineering maths/engineering science/mech
	relevance

	
Engineering maths/prof practice
	easy subject

	
Engineering maths/thermo/stats/eng/design
	very informative

	
	

	Engineering science
	previous good experience

	Engineering science
	interesting and challenging

	Engineering science
	good background knowledge

	Engineering science
	helpful lecturers

	Engineering science
	more indepth look at this subject

	Engineering science
	learnt a lot about myself

	Engineering science
	good subject base

	Engineering science
	general base subject

	
Engineering science/Engineering maths/stats/dynamics
	Useful knowledge and enjoyable lectures

	
	

	Labs
	use of equipment

	
	

	Materials
	most interesting subject

	
	

	Mech
	subject content

	Mech + dynamics
	most relevant

	
	

	Professional practice
	good report writing

	Professional practice
	report writing

	Professional practice
	learn about myself

	Professional practice
	new skills

	
	

	Statics + dynamics
	useful information

	
	

	Stress analysis struct dynamics
	significance

	stress/structures/dynamics
	most practical

	stress/structures/dynamics
	most challenging

	Stress/structures/dynamics
	enjoyable

	Stress/structures/dynamics
	relevance

	Stress/structures/dynamics
	interesting

	
	

	structural dynamics
	insight into engineering

	structural dynamics
	related to an industry

	
	

	Structural mechanics and dynamics
	clearly taught + well applied

	Structural mechanics and dynamics
	continuation of subject

	Structural mechanics and dynamics
	better understanding

	Structural mechanics and dynamics
	specific learning

	Structural mechanics and dynamics 
	new topics covered

	Structural mechanics and dynamics
	new topics/gained experience

	Structural mechanics and dynamics
	learnt theory of moments

	
	

	Tech Engineering maths
	helped with areas of Engineering maths

	Tech Engineering maths
	strong foundation in my weakest subject

	
	

	Thermodynamics+fluid mechs
	helped with areas of Engineering maths

	Thermodynamics+fluid mechs
	subject I am interested in-so learn better

	Thermodynamics+fluid mechs
	solid module

	Thermodynamics+fluid mechs
	not taught as in A level/most revised 

	Thermodynamics+fluid mechs
	module got most out of

	Thermodynamics+fluid mechs
	very interesting and learnt a lot

	Thermodynamics+fluid mechs
	most relevant

	Thermodynamics+fluid mechs
	well run and organised










Most enjoyable module in year 1
Students were asked what the most enjoyable module was in year 1 and why.  All of the responses are listed below. They have been grouped into module titles as listed by the students. Many of the module titles cited as the most useful also were cited as the most enjoyable.
	
Most enjoyable module
	Why the most enjoyable module

	
Engineering maths
	love of Engineering maths
	

	Engineering maths
	good at it
	
	
	

	
	
	
	
	

	AutoCAD
	taught well
	
	

	
	
	
	
	

	Building tech
	relevance
	
	

	
	
	
	
	

	Civil engineering design
	bridge project
	
	

	Civil engineering design
	bridge project
	
	

	
	
	
	
	

	Civil eng
	hands on
	
	
	

	
	
	
	
	

	Civil construction design
	exciting
	
	
	

	Civil/construction design
	most enjoyable
	
	

	Civil/construction design
	project work
	
	

	Civil/construction design
	good fun and hands on
	

	Civil/construction design
	material content
	
	

	Civil/construction design
	practical and creative
	

	Civil/construction design
	presentation skills
	
	

	Civil/construction design
	creative, hands on
	
	

	Civil/construction design
	using AutoCAD
	
	

	Civil/construction design
	enjoyable
	
	

	Civil/construction design
	hands on
	
	
	

	Civil/construction design
	enjoyable
	
	

	Civil/construction design
	enjoyed the bridge
	
	

	Civil/construction design
	imagination
	
	

	Civil/construction design
	labs/hands on
	
	

	Civil/construction design
	enjoyable
	
	

	Civil/construction design
	enjoyable
	
	

	Civil/construction design
	varied activities
	
	

	Civil/construction design
	hands on/practical
	
	

	Civil/construction design
	using AutoCAD
	
	

	Civil/construction design
	bridge project
	
	

	Civil/construction design
	interesting/challenging
	

	Civil/construction design
	autoCAD
	
	
	

	Civil/construction design
	autoCAD
	
	
	

	Civil/construction design
	autoCAD
	
	
	

	Civil/construction design
	bridge project
	
	

	Civil/construction design
	type of work
	
	

	Civil/construction design
	relevance
	
	

	Civil/construction design
	bridge project
	
	

	Civil/construction design
	practical work
	
	

	
	
	
	
	

	Construction
	hands on
	
	
	

	Construction
	subject matter
	
	

	Construction 
	enjoyment
	
	

	
	
	
	
	

	Design
	hands on
	
	
	

	Design
	practical
	
	
	

	Design Construction
	practical  
	
	
	

	
	
	
	
	

	Design struct
	well organised
	
	

	DMT
	hands on
	
	
	

	
	
	
	
	

	Electronics
	most interesting and enjoyable

	Electronics
	fun lecturer
	
	

	Electronics
	labs
	
	
	

	Electronics
	personal interest
	
	

	
	
	
	
	

	Eng drawing
	really enjoy doing
	
	

	
	
	
	
	

	Engineering applications
	hands on work
	
	

	Engineering applications
	hands on practical work
	

	Engineering applications
	practical + educational
	

	Engineering applications
	practical/used my hands
	

	Engineering applications
	hands on experience
	

	Engineering applications
	variety of tools + equipment
	

	Engineering applications
	hands on/relaxed/enjoyable
	

	Engineering applications
	hands on
	
	
	

	Engineering applications
	practical work enjoyable
	

	Engineering applications
	got fully involved as practical
	

	Engineering applications
	most hands on
	
	

	Engineering applications
	application of the subject
	

	Engineering applications
	hands on
	
	
	

	Engineering applications
	hands on
	
	
	

	Engineering applications
	practical/hands on
	
	

	Engineering applications
	labs
	
	
	

	Engineering applications
	hands on module
	
	

	Engineering applications
	practical/labs work
	
	

	Engineering applications
	very different to other modules

	Engineering applications
	more practical
	
	

	Engineering applications
	fun using machinery
	

	Engineering applications
	most practical
	
	

	Engineering applications
	practical
	
	
	

	Engineering applications
	learn new stuff
	
	

	
	
	
	
	

	Engineering design
	done that before
	
	

	Engineering design
	work in a team/hands on approach

	Engineering design
	not completely academic/hands on

	Engineering design
	project based work with results

	Engineering design
	software auto CAD challenge
	

	Engineering design
	useful skills
	
	

	Engineering design
	most practical
	
	

	Engineering design
	hands on and creative
	

	Engineering design
	fun
	
	
	

	Engineering design
	lecturer
	
	
	

	Engineering design
	specific field/area I'm interested in

	
	
	
	
	

	Engineering materials
	most enjoyable
	
	

	Engineering materials
	interesting  
	
	

	
	
	
	
	

	Engineering maths
	most relevant
	
	

	Engineering maths
	like Engineering maths
	

	Engineering maths
	enjoy Engineering maths
	

	Engineering maths
	I'm good at it
	
	

	Engineering maths
	interesting
	
	

	Engineering maths
	good at it
	
	
	

	Engineering maths
	understood it
	
	

	Engineering maths
	easiest
	
	
	

	Engineering maths
	easy subject
	
	

	Engineering maths
	easy subject
	
	

	Engineering maths
	enjoyable
	
	

	Engineering maths
	content
	
	
	

	Engineering science
	well taught subject, covering interesting topics

	Engineering science
	best module and great lecturer

	Engineering science
	new ideas
	
	

	Engineering science  
	labs/lecturer
	
	

	
Engineering science/cons/mech
	enjoyable
	
	

	
	
	
	
	

	Fluid mech
	straight to point
	
	

	
	
	
	
	

	Instructors dynamic
	understood very well
	

	
	
	
	
	

	Labs
	hands on experience
	

	Labs
	work was fun
	
	

	Labs
	enjoy hands on
	
	

	
	
	
	
	

	Materials
	gain better knowledge and understanding

	Materials
	lecturer was interesting
	

	
	
	
	
	

	Professional practice
	helps you to be professional
	

	Professional practice
	info gained
	
	

	
	
	
	
	

	Project design
	enjoyed practical’s
	
	

	
	
	
	
	

	Struct mech
	coped well
	
	

	Struct mech
	enjoyable
	
	

	
	
	
	
	

	Structural dynamics
	new ideas
	
	

	
	
	
	
	

	Structural mechanics and dynamics
	better understanding
	

	Structural mechanics and dynamics
	CAD design a new skill/good lecturer

	
	
	
	
	

	Tech Engineering maths
	challenging
	
	

	
	
	
	
	

	Thermo dynamics/fluid mech
	fun
	
	
	

	Thermodynamics+fluid mechs
	interesting work + lecturer was nice

	Thermodynamics+fluid mechs
	new and interesting
	

	Thermodynamics+fluid mechs
	relevance
	
	

	Thermodynamics+fluid mechs
	different
	
	
	




Information and support
Students were asked to reflect on their year 1 experience and state what specific information or help they would have been useful to them. Responses have been grouped and put in to broad themes in Table 13. The raw data can be found in appendix 3.


Table 13: Specific information or help that would have been useful in Year 1
	Communication

better communication on late room changes/lecturers
better test notifications




	Academic Support

an introduction to engineering
planned tutorials
more exam revision in class
better info on resources for coursework
coursework requirements on black board
engineering maths to be more thorough + more tutorial lessons
extra Engineering maths help
more great courses
help from the lecturers
help of a personal tutor
how the 1st year results impact on the 2nd year
how to compile a report
importance of Engineering maths
in-depth info on grading
info from past tutorials
info given in lectures/workshops
lecturers who teach the correct subject
lectures to be posted on blackboard
more AutoCAD
more CAD
more Engineering maths
more Engineering maths
more Engineering maths help
more Engineering maths support
more exam prep
more guidance on revision
more help from lecturers
more help to complete coursework/projects
more support from tutors
more information on course content
more revision help in Engineering maths
more subject help when required
more tutorials
personal tutor
told which reading chapters to read rather than the whole book
what we would learn that was important to year 2




	Feedback

better feedback
better feedback on lab reports
further info on how I did
quicker feedback
more feedback
more feedback on coursework rather than just marks
more help and time with feedback/marks
more individual feedback
past papers/revision for exams




	Other support

all modules on 1 site
better online help/info
help with computer skills
help with time management
individual timetables should be given
information on possible job opportunities
information on the politics within the university
interview practice
less work to do
more advice
more lecturers available
outside work placement help




	Infrastructure

better timetabling
internet/book info
more IT support
more organisation
more organisation in general
more student space and use blackboard
more time
timetabling and rooming help/no reading weeks




Students were asked what specific help they would like this year to help them in their studies. Responses have been grouped and put in to broad themes (table 4). The raw data can be found in appendix 4.

Table 14: Specific help or information needed in their current year of study

	Communication

advance notice of exam dates
assessment of the year with results
assessment result on blackboard
better general organisation
better notification
notices about lectures in advance
up to date progress reports
clearer point of contact for problems/queries with coursework






	Academic Support

advice on how each module goes towards final degree
being able to discuss my progress with lecturers
better contact with tutor
Engineering maths help
Engineering maths not a strong subject for me
exam guidance
more Engineering maths help
more Engineering maths support
more help + study/revision with exam prep
more help and info on coursework
more help from lecturers
personal tutor and tutorials
guidance of exams
help with completing projects/coursework
lecture breaks
more CAD exposure
more help to complete coursework/projects
more materials engineering
more module info
more time spend on the harder subjects
more time to complete coursework when other modules clash
more tutor and lecturers help
more tutorials in all subjects
more tutorials nearer exams
need more teaching hours
opportunities to do extra work
personal tutoring
reading list
reintroduction after long summer break
what percentage counts towards overall degree grade





	Feedback

better feedback and advise on progress/results
better feedback and quicker return times
feedback more readily available
feedback on coursework and assignments
more detailed feedback on my work
more feedback
more feedback and one to one support
quicker and better feedback
quicker feedback/extra classes
what's in store for 2nd year





	Other support

better confidence
calendar listings for assignments
career help for placement
further education and placement support
help with placement
more free time
more help with work/industry placement
personal help
possible employment opportunities
support on placements
words of wisdom from year 1 students





	Infrastructure

better class schedule
better use of blackboard
blackboard/study space be updated regularly
more books
classes are too big
clearer exam timetable
relevant exam/coursework timetable
help with potential placements
info on work placement
More detailed modular guide
more blackboard content
more computers in library
more info supplied in handouts/blackboard
room FC301 is in a shocking state






Summary

The findings are positive and we have made improvements. The findings have highlighted areas of improvement which we can feed into our planning process not only to improve the student experience across al years but also our approach to the NSS survey.






Shell Morgan
Learning and Teaching Coordinator
January 2010












Appendix 1

FACULTY OF ENGINEERING
Reflection on your Year 1 Studies
Please print all your answers

1)  What was the most useful module you undertook in Year 1? 
…………………………………………………………………………………………………………………………
Please explain why
…………………………………………………………………………………………………………………………

2)  What was the most enjoyable module you undertook in Year 1?
…………………………………………………………………………………………………………………………
Please explain why 

…………………………………………………………………………………………………………………………


3)  Reflecting on your Year 1 studies, what information or help would have been useful to you whilst undertaking your studies? 

Please explain why
……………………………………………………………………………………………………………………

4)  Please rate the following statements on the scale below

						Very Good	Good	   Adequate    Poor    Very poor

The course information was:

The module information was:

Feedback for 75% of all my modules was:

Return period of 75% of my coursework 
or assignments was:

5) What specific help or information would help you as a Year 2 student? Please explain why?

…………………………………………………………………………………………………………………………
6)	Are you aged between: 				18 – 25 	[   ]
                                    					26 – 35  	[   ]
							36 – 45   	[   ]
							46 and over	[   ]
7)	Are you?						Male	[   ]		Female    [   ]
8) 	What course are you studying ?………………………………………………………….
9)	Do you consider English to be your first language? (please tick relevant box)
Yes I consider it to be my first language	[   ]

No I consider it as my second language	[   ]
Please specify what you consider is your first language………………………………………

10)      How anxious are you entering this current year of study?

Very anxious		Anxious	Not anxious	    Not anxious at all


11)     Which academic year so far have you felt most anxious about?

       Year 0		  Year 1	    Year 2	        


12) Why have you felt more anxious about this year?

Please state…………………………………………………………………………………………………………

13)  What would help reduce your anxiety levels concerning your studies?

Please state…………………………………………………………………………………………….................
Thank you for completing this questionnaire
      				           All responses are anonymous






























Appendix 2


	Why are you feeling more anxious about this year?

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-9
	52
	33.1
	33.1
	33.1

	
	1st year at uni
	6
	3.8
	3.8
	36.9

	
	1st year in uni
	1
	.6
	.6
	37.6

	
	2nd year counts
	1
	.6
	.6
	38.2

	
	a higher percentage of marks go towards the exam
	1
	.6
	.6
	38.9

	
	all results go towards degree grade
	1
	.6
	.6
	39.5

	
	anxious on gaining the grade
	1
	.6
	.6
	40.1

	
	aprehension regarding work load
	1
	.6
	.6
	40.8

	
	back to full time learning
	1
	.6
	.6
	41.4

	
	be tougher
	1
	.6
	.6
	42.0

	
	because it was new
	1
	.6
	.6
	42.7

	
	bigger workload
	1
	.6
	.6
	43.3

	
	coming to university in the 1st place
	1
	.6
	.6
	43.9

	
	counts towards degree
	2
	1.3
	1.3
	45.2

	
	counts towards final degree
	2
	1.3
	1.3
	46.5

	
	counts towards final grade
	1
	.6
	.6
	47.1

	
	counts towards final grade + work load increase
	2
	1.3
	1.3
	48.4

	
	counts towards my degree
	3
	1.9
	1.9
	50.3

	
	course is getting harder
	1
	.6
	.6
	51.0

	
	determine if I am good enough for course
	1
	.6
	.6
	51.6

	
	didn't know what to expect
	1
	.6
	.6
	52.2

	
	difficult year
	1
	.6
	.6
	52.9

	
	everything was new to me
	1
	.6
	.6
	53.5

	
	expected a bigger workload
	1
	.6
	.6
	54.1

	
	general 1st year anticipation
	1
	.6
	.6
	54.8

	
	getting used to the work
	1
	.6
	.6
	55.4

	
	going back to full time studying
	1
	.6
	.6
	56.1

	
	got a good Engineering maths teacher
	1
	.6
	.6
	56.7

	
	had a gap year
	1
	.6
	.6
	57.3

	
	hard work
	2
	1.3
	1.3
	58.6

	
	harder
	1
	.6
	.6
	59.2

	
	harder and more advanced topics
	1
	.6
	.6
	59.9

	
	harder work
	1
	.6
	.6
	60.5

	
	hardest year
	1
	.6
	.6
	61.1

	
	have to be more focused
	1
	.6
	.6
	61.8

	
	higher expectations
	1
	.6
	.6
	62.4

	
	I'm confident
	1
	.6
	.6
	63.1

	
	important towards degree
	1
	.6
	.6
	63.7

	
	important year
	1
	.6
	.6
	64.3

	
	IS improvement
	1
	.6
	.6
	65.0

	
	knew what to expet
	1
	.6
	.6
	65.6

	
	last year before my final
	1
	.6
	.6
	66.2

	
	materials + Engineering maths 2
	1
	.6
	.6
	66.9

	
	mature student returning to academic environment from workin
	1
	.6
	.6
	67.5

	
	module results go towards final result
	1
	.6
	.6
	68.2

	
	modules are new to me
	1
	.6
	.6
	68.8

	
	modules count towards degree
	1
	.6
	.6
	69.4

	
	more advanced, demanding course
	1
	.6
	.6
	70.1

	
	more challenging
	1
	.6
	.6
	70.7

	
	more challenging subjects which are important towards final
	1
	.6
	.6
	71.3

	
	more detailed info against every module
	1
	.6
	.6
	72.0

	
	more difficult
	2
	1.3
	1.3
	73.2

	
	more enjoyable modules in 2nd year
	1
	.6
	.6
	73.9

	
	more hard work
	1
	.6
	.6
	74.5

	
	more indepth learning + complicated subject matter
	1
	.6
	.6
	75.2

	
	more intense and it counts
	1
	.6
	.6
	75.8

	
	more involvement
	1
	.6
	.6
	76.4

	
	more serious and difficult and counts towards degree
	1
	.6
	.6
	77.1

	
	more serious and higher expectations
	1
	.6
	.6
	77.7

	
	more serious, harder studies
	1
	.6
	.6
	78.3

	
	more studies, practicals and knowledge in field of study
	1
	.6
	.6
	79.0

	
	more work
	1
	.6
	.6
	79.6

	
	more work and less understanding
	2
	1.3
	1.3
	80.9

	
	motorsport related subjects
	1
	.6
	.6
	81.5

	
	move from BSc(1st yr) to Beng(2nd yr)
	1
	.6
	.6
	82.2

	
	need more confidence to gain better marks
	1
	.6
	.6
	82.8

	
	new course, new town, new people
	1
	.6
	.6
	83.4

	
	new learning environment, people, lecturers + living away fr
	1
	.6
	.6
	84.1

	
	new modules being introduced
	2
	1.3
	1.3
	85.4

	
	new place away from home etc
	1
	.6
	.6
	86.0

	
	new place, new people/excited about starting uni
	1
	.6
	.6
	86.6

	
	not being able to remember everything
	1
	.6
	.6
	87.3

	
	previous exam work
	1
	.6
	.6
	87.9

	
	publish modules guides earlier
	1
	.6
	.6
	88.5

	
	settling into uni
	1
	.6
	.6
	89.2

	
	starting uni
	1
	.6
	.6
	89.8

	
	steep increase in workload and difficulty
	1
	.6
	.6
	90.4

	
	straigh out of school to uni
	1
	.6
	.6
	91.1

	
	the hard work
	1
	.6
	.6
	91.7

	
	the huge leap between 1st and 2nd year/more effort required
	1
	.6
	.6
	92.4

	
	this year counts towards final degree
	1
	.6
	.6
	93.0

	
	to get studies over and done with
	1
	.6
	.6
	93.6

	
	too many modules
	1
	.6
	.6
	94.3

	
	too much emphasis on coursework not exam
	1
	.6
	.6
	94.9

	
	totally different year
	1
	.6
	.6
	95.5

	
	tougher
	1
	.6
	.6
	96.2

	
	unsure on course content and coping with the advanced work
	1
	.6
	.6
	96.8

	
	various problems
	1
	.6
	.6
	97.5

	
	very poor lectures which reflected in final grades
	1
	.6
	.6
	98.1

	
	wasn't sure if my English was good enough to understand
	1
	.6
	.6
	98.7

	
	who and what size of lectures
	1
	.6
	.6
	99.4

	
	work counts towards degree
	1
	.6
	.6
	100.0

	
	Total
	157
	100.0
	100.0
	










































Appendix 3


	Reflecting on your Year 1 studies, what information or help would have been useful to you whilst undertaking your studies

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-9
	86
	54.8
	54.8
	54.8

	
	all modules on 1 site
	1
	.6
	.6
	55.4

	
	an introduction to engineering
	1
	.6
	.6
	56.1

	
	better communication on late room changes/lecturers
	1
	.6
	.6
	56.7

	
	better feedback and planned tutorials
	1
	.6
	.6
	57.3

	
	better feedback on lab reports/more exam revision in class
	1
	.6
	.6
	58.0

	
	better info on resources for coursework
	1
	.6
	.6
	58.6

	
	better online help/info
	1
	.6
	.6
	59.2

	
	better test notifications
	1
	.6
	.6
	59.9

	
	better timetabling
	1
	.6
	.6
	60.5

	
	blackboard
	1
	.6
	.6
	61.1

	
	coursework requirements
	1
	.6
	.6
	61.8

	
	Engineering maths to be more thorough+more tutorial lessons
	1
	.6
	.6
	62.4

	
	extra Engineering maths help
	1
	.6
	.6
	63.1

	
	further info on how I did
	1
	.6
	.6
	63.7

	
	great courses
	1
	.6
	.6
	64.3

	
	help from the lecturers
	1
	.6
	.6
	65.0

	
	help of a personal tutor
	1
	.6
	.6
	65.6

	
	help with computer skills
	1
	.6
	.6
	66.2

	
	help with time management
	1
	.6
	.6
	66.9

	
	how the 1st year results impacted 2nd year
	1
	.6
	.6
	67.5

	
	how to compile a report
	1
	.6
	.6
	68.2

	
	importance of Engineering maths
	1
	.6
	.6
	68.8

	
	indepth info on grading
	1
	.6
	.6
	69.4

	
	individual timetables should be given
	1
	.6
	.6
	70.1

	
	info from past tutorials
	1
	.6
	.6
	70.7

	
	info given in lectures/workshops
	1
	.6
	.6
	71.3

	
	information on possible job opportunities
	1
	.6
	.6
	72.0

	
	information on the politics within the university
	1
	.6
	.6
	72.6

	
	internet
	1
	.6
	.6
	73.2

	
	internet/book info
	1
	.6
	.6
	73.9

	
	interview practise
	1
	.6
	.6
	74.5

	
	lecturers who teach the correct subject
	1
	.6
	.6
	75.2

	
	lectures to be posted on blackboard
	1
	.6
	.6
	75.8

	
	less work to do
	1
	.6
	.6
	76.4

	
	more advise
	1
	.6
	.6
	77.1

	
	more AutoCAD
	1
	.6
	.6
	77.7

	
	more CAD
	1
	.6
	.6
	78.3

	
	more Engineering maths
	2
	1.3
	1.3
	79.6

	
	more Engineering maths + quicker feedback
	1
	.6
	.6
	80.3

	
	more Engineering maths help
	2
	1.3
	1.3
	81.5

	
	more Engineering maths support
	1
	.6
	.6
	82.2

	
	more feedback and more exam prep
	1
	.6
	.6
	82.8

	
	more feedback on coursework rather than just marks
	1
	.6
	.6
	83.4

	
	more guidance on revision
	1
	.6
	.6
	84.1

	
	more help and time with feedback/marks
	1
	.6
	.6
	84.7

	
	more help from lecturers
	1
	.6
	.6
	85.4

	
	more help to complete coursework/projects
	1
	.6
	.6
	86.0

	
	more individual feedback + support from tutors
	1
	.6
	.6
	86.6

	
	more information on course content
	1
	.6
	.6
	87.3

	
	more It support
	1
	.6
	.6
	87.9

	
	more lecturers available
	1
	.6
	.6
	88.5

	
	more organisation
	2
	1.3
	1.3
	89.8

	
	more organisation in general
	1
	.6
	.6
	90.4

	
	more revision help in Engineering maths
	1
	.6
	.6
	91.1

	
	more student space and use blackboard
	1
	.6
	.6
	91.7

	
	more subject help when required
	1
	.6
	.6
	92.4

	
	more time
	1
	.6
	.6
	93.0

	
	more tutorials
	2
	1.3
	1.3
	94.3

	
	outside work placement help
	1
	.6
	.6
	94.9

	
	past papers/revision for exams
	1
	.6
	.6
	95.5

	
	personal tutor
	1
	.6
	.6
	96.2

	
	reading chapters rather then the whole book
	1
	.6
	.6
	96.8

	
	satisfied
	1
	.6
	.6
	97.5

	
	the blackboard service
	1
	.6
	.6
	98.1

	
	timetabling and rooming help/no reading weeks
	1
	.6
	.6
	98.7

	
	Tutor sessions
	1
	.6
	.6
	99.4

	
	what we would learn that was important to year 2
	1
	.6
	.6
	100.0

	
	Total
	157
	100.0
	100.0
	



Appendix 4


	What specific help or information would help you as a Year 2 student

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-9
	79
	50.3
	50.3
	50.3

	
	advance notice of exam dates
	1
	.6
	.6
	51.0

	
	advise on how each module goes towards final degree
	1
	.6
	.6
	51.6

	
	assessment of the year with results
	1
	.6
	.6
	52.2

	
	assessment result on blackboard
	1
	.6
	.6
	52.9

	
	being able to discuss my progress with lecturers
	1
	.6
	.6
	53.5

	
	better class schedule
	1
	.6
	.6
	54.1

	
	better confidence
	1
	.6
	.6
	54.8

	
	better contact with tutor
	1
	.6
	.6
	55.4

	
	better feedback and advise on progess/results
	1
	.6
	.6
	56.1

	
	better feedback and quicker return times
	1
	.6
	.6
	56.7

	
	better general organisation
	1
	.6
	.6
	57.3

	
	better notification
	1
	.6
	.6
	58.0

	
	better timetable
	1
	.6
	.6
	58.6

	
	better use of blackboard
	1
	.6
	.6
	59.2

	
	blackboard/study space be updated reqularily
	1
	.6
	.6
	59.9

	
	books/library
	1
	.6
	.6
	60.5

	
	calendar listings for assignments
	1
	.6
	.6
	61.1

	
	career help for placement
	1
	.6
	.6
	61.8

	
	classes are too big
	1
	.6
	.6
	62.4

	
	clearer exam timetable
	1
	.6
	.6
	63.1

	
	clearer point of contact for problems/queries with coursewor
	1
	.6
	.6
	63.7

	
	detailed schedule
	1
	.6
	.6
	64.3

	
	Engineering maths help section
	1
	.6
	.6
	65.0

	
	Engineering maths not a strong subject for me
	1
	.6
	.6
	65.6

	
	exam guidance
	1
	.6
	.6
	66.2

	
	feedback more readily available
	1
	.6
	.6
	66.9

	
	feedback on coursework and assignments
	1
	.6
	.6
	67.5

	
	further education and placement support
	1
	.6
	.6
	68.2

	
	guidance of exams
	1
	.6
	.6
	68.8

	
	help with completing projects/coursework
	2
	1.3
	1.3
	70.1

	
	help with placement + relevant exam/coursework timetable
	1
	.6
	.6
	70.7

	
	help with potential placements
	1
	.6
	.6
	71.3

	
	info on work placement
	1
	.6
	.6
	72.0

	
	lecture breaks
	2
	1.3
	1.3
	73.2

	
	modular guide
	1
	.6
	.6
	73.9

	
	more blackboard content
	1
	.6
	.6
	74.5

	
	more CAD exposure
	1
	.6
	.6
	75.2

	
	more computers in library
	1
	.6
	.6
	75.8

	
	more detailed feedback on my work
	1
	.6
	.6
	76.4

	
	more Engineering maths help
	2
	1.3
	1.3
	77.7

	
	more Engineering maths support
	1
	.6
	.6
	78.3

	
	more feedback
	1
	.6
	.6
	79.0

	
	more feedback and 121 support
	1
	.6
	.6
	79.6

	
	more free time
	1
	.6
	.6
	80.3

	
	more help + study/revision with exam prep
	1
	.6
	.6
	80.9

	
	more help and info on coursework
	1
	.6
	.6
	81.5

	
	more help from lecturers
	2
	1.3
	1.3
	82.8

	
	more help to complete coursework/projects
	1
	.6
	.6
	83.4

	
	more help with work/industry placement
	1
	.6
	.6
	84.1

	
	more info supplied in handouts/blackboard
	1
	.6
	.6
	84.7

	
	more materials engineering
	1
	.6
	.6
	85.4

	
	more module info
	1
	.6
	.6
	86.0

	
	more time spend on the harder subjects
	1
	.6
	.6
	86.6

	
	more time to complete coursework when other modules clash
	1
	.6
	.6
	87.3

	
	more tutor and lecturers help
	1
	.6
	.6
	87.9

	
	more tutorials in all subjects
	1
	.6
	.6
	88.5

	
	more tutorials nearer exams
	1
	.6
	.6
	89.2

	
	need more teaching hours
	1
	.6
	.6
	89.8

	
	notices about lectures in advance
	1
	.6
	.6
	90.4

	
	opportunities to do extra work
	1
	.6
	.6
	91.1

	
	personal help
	1
	.6
	.6
	91.7

	
	personal tutor and tutorials
	1
	.6
	.6
	92.4

	
	personal tutoring
	1
	.6
	.6
	93.0

	
	possible employment opportunities
	1
	.6
	.6
	93.6

	
	quicker and better feedback
	1
	.6
	.6
	94.3

	
	quicker feedback/extra classes
	1
	.6
	.6
	94.9

	
	reading list
	1
	.6
	.6
	95.5

	
	reintroduction after long summer break
	1
	.6
	.6
	96.2

	
	room FC301 is in a shocking state
	1
	.6
	.6
	96.8

	
	support on placement
	1
	.6
	.6
	97.5

	
	up to date progress reports
	1
	.6
	.6
	98.1

	
	what percentage counts towards overal degree grade
	1
	.6
	.6
	98.7

	
	what's in store for 2nd year
	1
	.6
	.6
	99.4

	
	words of wisdom from year 1 students
	1
	.6
	.6
	100.0

	
	Total
	157
	100.0
	100.0
	



