FACULTY OF ENGINEERING
Reflection 2009 Survey Year 3 students reflecting on Year 2
Introduction
Returning students to Year 3 were asked to reflect on their previous academic year experience via a quick and simple questionnaire completed during their reorientation session at the start of the academic year 2009 (see appendix 1). Some direct entry students part completed questionnaire as some questions were not applicable to them. The questions posed were positive but designed to explore any issues students may have had in their studies or are presently concerned about. At the reorientation sessions, 174 questionnaires by final year/ year 3 students were completed. This is 48%% of the year 3 cohort (approx 360). Most of the questionnaires were completed at the start of the session. Students were asked a range of questions. The responses were inputted into SPSS and analysed.  The findings are reported below.

Findings

Age and gender
The demographics of the sample are as one would expect in the Faculty of Engineering. The majority of the respondents were aged between 18-25 years of age (86.9% Table 1)) and mainly male (table 2).

	Table 1: Are you aged between:


	Are you aged between:

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	18-25
	146
	83.9
	86.9
	86.9

	
	26-35
	15
	8.6
	8.9
	95.8

	
	36-45
	6
	3.4
	3.6
	99.4

	
	46 and over
	1
	.6
	.6
	100.0

	
	Total
	168
	96.6
	100.0
	

	Missing
	-9
	6
	3.4
	
	

	Total
	174
	100.0
	
	











	Table 2: Are you Female or Male?

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-9
	6
	3.4
	3.4
	3.4

	
	Male
	154
	88.5
	88.5
	92.0

	
	Female
	14
	8.0
	8.0
	100.0

	
	Total
	174
	100.0
	100.0
	



For analysis, courses were allocated a school.  Of the respondents 50.6% were in the School of Civil Engineering and Construction, 18.7% in the School of Mechanical, Motorcycle and Motorsport Engineering and 30.7 % in the School of Aerospace, Astronautics and Aircraft Engineering (table 3). Specific course information is available upon request.

School

	Table 3:  What School do you belong to?

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Aero, astro, aircraft
	51
	29.3
	30.7
	30.7

	
	Civil and Construction
	84
	48.3
	50.6
	81.3

	
	Mechanical
	31
	17.8
	18.7
	100.0

	
	Total
	166
	95.4
	100.0
	

	Missing
	-9
	8
	4.6
	
	

	Total
	174
	100.0
	
	



The Faculty has a diverse student body and although it has substantial percentage of overseas students, it also has many UK students from a wide range of ethnic backgrounds. This year as part of the Reflection Survey, students were asked whether they considered English to be their first language regardless of domiciled status. Only 67.2% of the sample considered their first language to English (table 4).


	Table 4: Do you consider English to be your first language?

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Yes
	
	117
	67.2
	100.0
	100.0

	No
	
	57
	32.8
	
	

	Total
	174
	100.0
	
	



Over 19 other languages were identified by 40 respondents who stated that English was not their first language. These are listed in table 5. This is an important fact to take into account when developing initiatives for L&T and the curriculum. 

Table 5: First language

	Albanian   1
	Farsi   1
	Persian   3
	Slovak   1

	Arabic   6
	French   3
	Portuguese   1
	Somali   1

	Chinese   2
	Greek   5
	Russian    1
	Turkish   2

	Dari   1
	Guajarati   1
	Shona   1
	Urdu   2

	Dhixhi (Maldives)  1
	Japanese   1
	Sinhalese   5
	




Anxiety levels

This year, students were asked to rank their anxiety levels coming into Year 3 (table 6). Of the 174 respondents who answered this question, 70.3% stated they were either ‘very anxious’, or ‘anxious’ compared to 29.7% who were either ‘not anxious’ or ‘not anxious’ at all. Anxiety levels can be managed via support, information and guidance which is the objective behind the reorientation sessions for returning students.
Table 6: How anxious are you entering this current year of study- Year 3?

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very anxious
	32
	18.4
	19.4
	19.4

	
	Anxious
	84
	48.3
	50.9
	70.3

	
	Not anxious
	34
	19.5
	20.6
	90.9

	
	Not anxious at all
	15
	8.6
	9.1
	100.0

	
	Total
	165
	94.8
	100.0
	

	Missing
	-9
	9
	5.2
	
	

	Total
	174
	100.0
	
	




Of the Year 3 respondents, 64.6% were more anxious about their current level of study although a quarter of the respondents stated Year 2 had been their most anxious year. (table 7).  





Table 7: Which academic year so far have you felt most anxious about?

	

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Year 0
	4
	2.3
	2.5
	2.5

	
	Year 1
	13
	7.5
	8.2
	10.8

	
	Year 2
	39
	22.4
	24.7
	35.4

	
	Year 3 final year
	102
	58.6
	64.6
	100.0

	
	Total
	158
	90.8
	100.0
	

	Missing
	-9
	16
	9.2
	
	

	Total
	174
	100.0
	
	




Specific reasons cited by students for why this year is causing them anxiety are listed in table 8. 

Table 8: Year specific anxieties

	Year 0
First year at university



	Year 1
First year at university   1
New area  2
Don’t know what to expect   2



	Year 2
Higher standards and work load compared to year 1   5
Hardest year   3
Counts towards my degree   3
Don’t know what to expect   2
Can’t afford to make a mistake in year 2  1



	Year 3
Last chance/increased pressure to do well   13
A lot of project work to do   8
Do not know what to expect   2
Not prepared   1
A lot of work to do in a short space of time   7
Harder than year 2    5
Counts towards my final degree   37
Uncertain about my future   3



Students were asked what would reduce their anxiety levels. The results are listed in table 9. The raw data can be found in Appendix 2.
Table 9: What would help reduce your anxiety levels?

	Communication
better and easier communication between lecturers and students
clearer expectation of what is required for dissertation



	Academic Support
additional help with my project
availability of technical info
better course layout
better guidance from tutor/lecturer
better spacing of coursework and exams
better qualified lecturers
better standardisation of work
clearly posted deadlines
coursework deadlines at the same time
exam prep
exam revision/ more revision time
extra modules rather than dissertation
form our own groups for projects
getting stuck into work reduces anxiety
good notes
help with report writing
improved induction programme
less group working that relies on others input
longer deadlines
more assistance from lecturer
more details of what I need to make year 3 a success
more help and support from lecturers and tutors
more info on option modules
handouts/trial exams or mock papers
support in writing dissertation



	Feedback
better feedback
feedback on my work



	Other support
better help to manage study time
careers/job advice
cheaper fees
gaining confidence
knowing that help is available
loads of info and support




	Infrastructure
1st week not so hectic
better timetables for maximum learning
better organisation/books in library
better common room facilities at Roehampton
smaller class sizes




5

Quality of specific information
Respondents were asked to rank four questions on a scale of ‘very good’, ‘good’, ‘adequate’ and poor and very poor. There was an average of 164 respondents to each question. The analysis was done on a school as well as Faculty basis. These questions were designed to inform us about our students’ attitudes towards key L&T aspects which would be included in the NSS survey in the respondents’ final year at university.
The first question asked was about the quality of course information received (table 10). The responses for each ranking for each school are in bold below. There were differences in the responses between the schools regarding the quality of information. Of the 164 respondents, an average of 14.6% stated the information had been ‘very good’, 64% ‘good’, 18.3% adequate, 0.6% poor and only 2.4% very Poor. Obviously, there is the opportunity to convert the 18.3% of ‘adequate’ responses to either ‘good’ or ‘very good’. In 2007, 67.2% and in 2008, 83.9% said that the course information was either ‘very good’ or ‘good’. In 2009, this combined figure is 78.6% which is less than previous years. However, in 2007 and 2008 the combined figures for ‘poor’ and ‘very poor’ were 4.7% and 2.7% respectively. In 2009 it was 3%.
Table 10: The course information was: * What School do you belong to? Crosstabulation
	Crosstab

	
	
	
	What School do you belong to?

	
	
	
	Aero, astro, aircraft
	Civil and Construction
	Mechanical
	Total

	The course information was:
	Very good
	Count
	9
	12
	3
	24

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	18.0%
	14.5%
	9.7%
	14.6%

	
	
	% of Total
	5.5%
	7.3%
	1.8%
	14.6%

	
	Good
	Count
	31
	56
	18
	105

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	62.0%
	67.5%
	58.1%
	64.0%

	
	
	% of Total
	18.9%
	34.1%
	11.0%
	64.0%

	
	Adequate
	Count
	7
	15
	8
	30

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	14.0%
	18.1%
	25.8%
	18.3%

	
	
	% of Total
	4.3%
	9.1%
	4.9%
	18.3%

	
	Poor
	Count
	0
	0
	1
	1

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	.0%
	.0%
	3.2%
	.6%

	
	
	% of Total
	.0%
	.0%
	.6%
	.6%

	
	Very poor
	Count
	3
	0
	1
	4

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	6.0%
	.0%
	3.2%
	2.4%

	
	
	% of Total
	1.8%
	.0%
	.6%
	2.4%

	
	Total
	Count
	50
	83
	31
	164

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	100.0%
	100.0%
	100.0%
	100.0%

	
	
	% of Total
	30.5%
	50.6%
	18.9%
	100.0%





The second question was about module information (table 11).

The second question asked was about the quality of course information received (table 11). The responses for each ranking for each school are in bold below. Again, there were differences in the responses between the schools regarding the quality of module information. Of the 164 respondents, an average of 15.2% stated the information had been ‘very good’, 64% ‘good’, 18.9% adequate, 0.6% poor and only 1.2% very Poor. Obviously, there is the opportunity to convert the 18.9% of ‘adequate’ responses to either ‘good’ or ‘very good’. In 2007, 65.6% and in 2008, 81.2% said that the course information was either ‘very good’ or ‘good’. In 2009, this combined figure is 79.2% which is less than previous years. However, in 2007 and 2008 the combined figures for ‘poor’ and ‘very poor’ were 3.2% and 2%. In 2009, it remained at 2%.

Table 11: The module information was: * What School do you belong to? Crosstabulation


	Crosstab

	
	
	
	What School do you belong to?

	
	
	
	Aero, astro, aircraft
	Civil and Construction
	Mechanical
	Total

	The module information was:
	Very good
	Count
	13
	11
	1
	25

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	26.0%
	13.3%
	3.2%
	15.2%

	
	
	% of Total
	7.9%
	6.7%
	.6%
	15.2%

	
	Good
	Count
	24
	59
	22
	105

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	48.0%
	71.1%
	71.0%
	64.0%

	
	
	% of Total
	14.6%
	36.0%
	13.4%
	64.0%

	
	Adequate
	Count
	11
	13
	7
	31

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	22.0%
	15.7%
	22.6%
	18.9%

	
	
	% of Total
	6.7%
	7.9%
	4.3%
	18.9%

	
	Poor
	Count
	0
	0
	1
	1

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	.0%
	.0%
	3.2%
	.6%

	
	
	% of Total
	.0%
	.0%
	.6%
	.6%

	
	Very poor
	Count
	2
	0
	0
	2

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	4.0%
	.0%
	.0%
	1.2%

	
	
	% of Total
	1.2%
	.0%
	.0%
	1.2%

	
	Total
	Count
	50
	83
	31
	164

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	100.0%
	100.0%
	100.0%
	100.0%

	
	
	% of Total
	30.5%
	50.6%
	18.9%
	100.0%




The third question was about feedback (table 12).

Of the 164 respondents, an average of 12.9% stated the feedback for 75% of their modules had been ‘very good’, 47.2% ‘good’, 26.4% adequate, 11% poor and 2.5% very poor. There is the opportunity to convert the 26.4% of ‘adequate’ responses to either ‘good’ or ‘very good’. In 2007, 43.8% and in 2008, 57.7% said that the feedback was either ‘very good’ or ‘good’. In 2009, the combined figure had increased to 60.1%. In 2007 and 2008 the combined figures for ‘poor’ and  ‘very poor’ were 28.1% and 8.8% respectively. The 2008 survey had shown a massive improvement on 2007. In 2009 the combined figure was 13.5% so a slight increase on 2008.
Table 12: The feedback on 75% of all my modules was: * What School do you belong to? Crosstabulation
	

	
	
	
	What School do you belong to?

	
	
	
	Aero, astro, aircraft
	Civil and Construction
	Mechanical
	Total

	The feedback on 75% of all my modules was:
	Very good
	Count
	9
	12
	0
	21

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	18.4%
	14.5%
	.0%
	12.9%

	
	
	% of Total
	5.5%
	7.4%
	.0%
	12.9%

	
	Good
	Count
	24
	36
	17
	77

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	49.0%
	43.4%
	54.8%
	47.2%

	
	
	% of Total
	14.7%
	22.1%
	10.4%
	47.2%


	
	Adequate
	Count
	10
	25
	8
	43

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	20.4%
	30.1%
	25.8%
	26.4%

	
	
	% of Total
	6.1%
	15.3%
	4.9%
	26.4%

	
	Poor
	Count
	4
	9
	5
	18

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	8.2%
	10.8%
	16.1%
	11.0%

	
	
	% of Total
	2.5%
	5.5%
	3.1%
	11.0%

	
	Very poor
	Count
	2
	1
	1
	4

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	4.1%
	1.2%
	3.2%
	2.5%

	
	
	% of Total
	1.2%
	.6%
	.6%
	2.5%

	
	Total
	Count
	49
	83
	31
	163

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	% of Total
	30.1%
	50.9%
	19.0%
	100.0%








The fourth question was about the return of work (table 13).


Of the 163 respondents, an average of 11.7% stated the return of 75% of their coursework or assignments had been ‘very good’, 49.1% ‘good’, 28.8% adequate, 5.5% poor and 4.9% very poor. In 2007, 13.6% and in 2008, 7.3% said that the return of work had been ‘very good’. In 2007 and 2008 the combined figures for ‘poor’ and ‘very poor’ were 32.9% and 7.5% respectively.  Again, there had been a substantial improvement between 2007 and 2008. In 2009, the figure had only slightly risen to 10.4% of respondents saying the return of work had been ‘poor’ or ‘very poor’.
Table 13: The return period of 75% of all my coursework or assignments was: * What School do you belong to? Crosstabulation
	

	
	
	
	What School do you belong to?

	
	
	
	Aero, astro, aircraft
	Civil and Construction
	Mechanical
	Total

	The return period of 75% of all my coursework or assignments was:
	Very good
	Count
	8
	10
	1
	19

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	16.3%
	12.0%
	3.2%
	11.7%

	
	
	% of Total
	4.9%
	6.1%
	.6%
	11.7%

	
	Good
	Count
	20
	47
	13
	80

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	40.8%
	56.6%
	41.9%
	49.1%

	
	
	% of Total
	12.3%
	28.8%
	8.0%
	49.1%

	
	Adequate
	Count
	14
	21
	12
	47

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	28.6%
	25.3%
	38.7%
	28.8%

	
	
	% of Total
	8.6%
	12.9%
	7.4%
	28.8%

	
	Poor
	Count
	4
	1
	4
	9

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	8.2%
	1.2%
	12.9%
	5.5%

	
	
	% of Total
	2.5%
	.6%
	2.5%
	5.5%

	
	Very poor
	Count
	3
	4
	1
	8

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	6.1%
	4.8%
	3.2%
	4.9%

	
	
	% of Total
	1.8%
	2.5%
	.6%
	4.9%

	
	Total
	Count
	49
	83
	31
	163

	
	
	
	
	
	
	

	
	
	% within What School do you belong to?
	100.0%
	100.0%
	100.0%
	100.0%

	
	
	% of Total
	30.1%
	50.9%
	19.0%
	100.0%








Most useful module in year 2
Students were asked what the most useful module was in year 2 and why. All of the responses are listed below. They have been grouped into module titles as listed by the students. Comments were précised for inputting. The module titles and frequencies will reflect the different courses represented in the sample.

Most useful module					       Why the most useful module

	Aerodynamics
	relevance

	Aerodynamics
	overview

	Aerodynamics
	linked topic

	Aerodynamics
	useful

	
	

	Aerospace eng
	linked topic

	Aerospace eng
	enjoyment

	
	

	Aircraft (Module 15-17)
	relevance

	Aircraft (Module 15-17)
	interest

	Aircraft (Module 15-17)
	relevance

	Aircraft (Module 15-17)
	improve knowledge

	Aircraft (Module 15-17)
	fundamental

	Aircraft (Module 15-17)
	relevance

	Aircraft (Module 15-17)
	relevance

	
	

	Aircraft systems
	interesting

	Aircraft systems
	good understanding

	Aircraft systems
	practical experience

	Aircraft systems
	relevance

	
	

	all Modules
	technology

	All Modules
	all Modules

	
	

	Automotive Modules
	relevance

	
	

	Bridge design
	fun

	
	

	Business environment
	useful

	Business environment
	relevance

	Business environment
	interesting

	Business environment
	specific

	
	

	computing
	necessary skill

	
	

	Cons bldg design
	coursework content

	Cons bldg design
	interest

	
	

	Cons Business
	relevance

	Cons Business
	relevance

	Cons Business
	subject content

	Cons Business
	interesting

	
	

	Cons mang materials
	useful

	
	

	Design
	relevance

	
	

	Diesel tech
	relevance

	
	

	Eng design
	relevance

	Eng design
	creativity

	Eng design
	theory into practise

	
	

	Eng maths
	good base subject

	
	

	Eng Project
	practise

	
	

	Engine tech
	relevance

	Engine tech
	relevance

	Engine tech
	relevance

	Engine tech
	relevance

	
	

	Geo tech
	learning experience

	Geo tech
	field trip

	Geo tech
	relevance

	Geo tech
	relevance

	Geo tech  
	understanding

	Geo tech struct
	useful

	
	

	Group design
	team achievement

	Group design
	team working

	
	

	Hangar training
	practise

	
	

	Human factor
	understanding

	Human factor
	relevance

	
	

	Hydraulic aircraft system
	relevance

	
	

	ISD
	understanding

	ISD
	relevance

	ISD
	relevance

	ISD
	project relevance

	ISD
	experience

	
	

	Law
	relevance

	
	

	Legal studies
	best subject

	Legal studies
	challenging

	Legal studies
	relevance

	Legal studies
	importance

	Legal studies
	different aspects

	Legal studies
	insight

	
	

	Maintenance
	improve knowledge

	
	

	Materials
	hands on

	
	

	Maths
	enjoyment

	Maths
	relevance

	
	

	Mech science
	good teacher

	Mech science
	relevance

	Mech science
	good teacher

	Mech science
	good knowledge

	Mech science
	good subject

	Mech science
	relevance

	Mech science
	challenging

	Mech science
	base subject

	Mech science
	basic subject

	Mech science
	Neville's support

	Mech science
	lecturers

	Mech science/eng design
	easy to understand

	
	

	Module 11
	relevance

	Module 11
	relevance

	Module 11
	relevance

	Module 11
	knowledge

	Module 11
	interesting

	Module 11
	relevance

	Module 11
	relevance

	Module 11
	overview

	Module 11
	relevance

	Module 11 
	practical  

	Module 11+13
	relevance

	
	

	Module 12
	liked it

	
	

	Module 5
	relevance

	
	

	Motorcycle system tech
	relevance

	
	

	Motorcycle system tech
	specific

	
	

	POF
	interesting

	
	

	Principles of flight
	relevance

	
	

	Principles of flight
	interesting

	
	

	Project design
	project work

	
	

	Project eng
	management

	Project eng
	project work

	Project eng
	improvement in my maths

	Project eng
	interest

	Project eng
	interesting

	Project eng
	relevance

	Project eng
	requirement

	Project eng
	relevance

	Project eng
	skills learnt

	Project eng
	skills learnt

	
	

	Project mang
	useful

	Project mang
	relevance

	
	

	Propulsion
	good

	
	

	Race car design
	relevance

	
	

	Structural eng
	key subject

	
	

	Structures
	lecturer

	Structures
	relevance

	Structures
	liked it

	Structures
	knowledge

	Structures
	main core Module

	Structures
	skills learnt

	Structures
	relevance

	Structures
	useful

	Structures
	useful

	Structures
	understanding

	Structures
	essential subject

	Structures
	relevance

	Structures
	most related

	Structures
	content

	Structures
	specific

	Structures
	relevance

	Structures
	relevance

	Structures
	career relevant

	Structures
	relevance

	Structures
	relevance

	Structures
	interest

	Structures
	useful

	Structures
	relevance

	
	

	Surveying
	practical work

	Surveying
	practical work

	Surveying
	practical work

	Surveying
	informative

	Surveying
	relevance

	Surveying
	relevance

	Surveying
	practical work

	Surveying
	practical work

	Surveying
	relevance

	Surveying
	relevance

	Surveying
	practical work

	Surveying
	skills learnt

	Surveying
	relevance

	Surveying
	relevance

	Surveying
	practical work

	Surveying
	relevance

	Surveying
	relevance

	Surveying
	practical

	Surveying
	hands on

	
	

	vehicle tech
	course content

	Vehicle tech
	explanation

	Vehicle tech
	weakest subject









Most enjoyable module in year 2

Students were asked what the most enjoyable module was in year 2 and why.  All of the responses are listed below. They have been grouped into module titles as listed by the students. Many of the module titles cited as the most useful also were cited as the most enjoyable.
	
Most enjoyable module
	Why the most enjoyable module

	
	

	Aerodynamics
	convenience

	Aerodynamics
	easy subject

	Aerodynamics
	ease

	Aerodynamics
	exciting/simple

	Aerodynamics
	practical

	Aerodynamics
	learnt a lot

	Aerodynamics
	loved subject

	Aerodynamics
	relevance

	Aerospace 2 
	simple lectures

	Aerospace 2 
	lecturer

	Aerospace 2 
	good lecturer

	Aerospace Eng
	interesting

	Aerospace Eng 2
	enjoyable

	
	

	Aircraft (Module 15-17)
	interesting content

	Aircraft (Module 15-17)
	lecturer

	Aircraft (Module 15-17)
	interesting

	
	

	Aircraft Gas turbine/propulsion
	interesting

	Aircraft Gas turbine/propulsion
	enjoyment

	
	

	Aircraft systems
	learnt a lot

	Aircraft systems
	understanding

	
	

	All
	interest

	All
	relevance

	
	

	Analytical Aircraft Eng
	maths content

	Auto
	subject content

	Auto
	wanted to learn

	
	

	CAD
	interest/useful

	
	

	Computing
	interaction

	
	

	Cons bldg Design
	group working

	Cons building Design
	group working

	Cons Project
	group project

	
	

	Design
	interest

	Design
	different approach

	Design
	CAD knowledge

	Design
	group working

	Design
	practical

	Design
	practical

	Design
	3D model

	Design
	fun

	Design
	3D model

	Design
	practical

	Design
	creative aspect

	Design
	interest

	Design
	group working

	Design
	experience

	Design
	relevance

	Design
	own ideas

	Design
	relevance

	
	

	Diesel tech
	subject content

	
	

	Electrical Eng
	relevance

	
	

	Eng Computing
	practical

	
	

	Eng Design
	useful

	Eng Design
	practical

	Eng Design
	challenging

	Eng Design
	relevance

	Eng Design
	fun/challenging

	Eng Design
	enjoyment

	
	

	Eng Materials
	relevance

	
	

	Eng Project
	diverse Module

	
	

	Eng tech
	interest

	Engine tech
	relevance

	Engine tech
	relevance

	Engine tech
	good teachers

	Engine tech
	enjoyment

	Engine tech
	relevance

	Engine tech
	relevance

	Engine tech
	relevance

	
	

	Gas turbine
	enjoyed

	Gas turbine
	easy to learn

	Gas turbine
	enjoyable

	Gas turbine
	applicable

	
	

	Geo tech
	field trip

	Geo tech
	lecturer

	Geo tech
	labs/field trip

	Geo tech
	trip

	Geo tech
	field trip

	Geo tech
	trip

	Geo tech
	field trip

	Geo tech
	field trip

	Geo tech
	field trip

	Geo tech
	interest

	Geo tech
	field trip

	Geo tech
	field trip

	Geo tech
	field trip

	Geo tech
	field trip

	Geo tech
	interest

	Geo tech
	field trip

	Geo trip
	hiking

	
	

	Geography
	field trip

	Geotech Eng
	field trips

	
	

	Group Design
	group working

	Group Project
	group working

	Group Project
	subject input

	
	

	HP+L
	teaching team

	Human factor
	teaching style

	Human factor
	relevance

	Human factor/performance
	interest

	
	

	Indie+Group Project
	interaction

	
	

	ISD
	knowledge content

	ISD
	knowledge content

	ISD
	teacher

	
	

	Legal studies
	interest

	Legal studies
	interest

	Material tech Design
	lab work

	Maths
	knowledge

	Maths
	challenging

	
	

	Maths+physics
	core subjects

	
	

	ME Mech
	something new

	Mech science
	teaching staff

	
	

	Module 11
	relevance

	Module 11
	relevance

	
	

	Module 15
	interesting

	Module 15
	interesting

	
	

	Module 8
	relevance

	Module 8
	interest

	Module 8
	love maths

	
	

	Motorcycle system tech
	specific

	Motorcycle system tech
	relevance

	
	

	Principles of flight
	fascination

	Principles of flight
	interesting

	
	

	
	

	Project Design
	relevance

	Project Design
	subject matter

	Project Design
	project work

	
	

	Project Eng
	exciting

	Prospect Eng
	practical work

	
	

	Radio navigation
	relevance

	
	

	Structural
	different concepts

	Structural
	problem solving

	
	

	Structure analysis
	course content

	Structure analysis
	enjoyable

	
	

	Structures
	Module content

	
	

	Survey trip
	enjoyed trip

	Surveying
	new skills

	Surveying
	group working

	Surveying
	practical work

	Surveying
	practical work

	Surveying
	field trip

	Surveying
	practical work

	Surveying
	practical work

	Surveying
	trip

	Surveying
	field trip

	
	

	Systems/Structures
	subject content

	
	

	Thermo fluids
	lab work




Information and support
Students were asked to reflect on their year 2 experience and state what specific information or help would have been useful to them. Responses have been grouped and put in to broad themes in Table 14. The raw data can be found in appendix 3. 

Table 14: Specific information or help that would have been useful in Year 2

	Communication
better communication between Kingston/Bournemouth
improve general course communication




	Academic Support
assistance when required
better lecturers with good English
better reading list
better work examples
continuous revision classes
exam prep
extra CAD lectures/more dedicated tutor
hand outs on blackboard
help with presenting a well designed project
how to work better in group(s)
how to apply what we learn
maths help
method statements
more advise and technical support
more example questions
more help with lab coursework
more past papers
more practical, hands on work experience
more relevant reading/books
one to one time with lecturers
pastoral tutorials
report writing skills
revision and catch up classes
year 2 contribution to overall degree





	Feedback
being able to contact lecturers for feedback
better feedback on coursework
more accurate feedback
more help with report writing



	Other support
career advice
correct complaints procedure/correct people to contact
E-books
job and CV support
more specific online resources
working placement info
updated info in line with the industry



	Infrastructure
access to necessary facilities
better access to specific books
better books/resources for motorcycles module
blackboard/study space
timetable organisation



Students were asked what specific help they would like this year to help them in their studies. Responses have been grouped and put in to broad themes (table 15). The raw data can be found in appendix 4. 

Table 15: Specific help or information needed in their final year of study

	Communication
better advance info on exam dates/deadlines etc
better communication



	Academic Support
better access to modular info
better interaction between students + lecturers
better structured module work
clearer deadlines and regular tutorials
clearer explanation of what is required for final dissertation
deadlines stated clearly
detailed explanation of what is expected of me
dissertation info/work deadlines less tighter
exam prep
exam study and dissertation
extra help with assignments
extra help with solid works/CAD
extra maths help
group support for dissertation
having module note books
help from lab technician/more literature
help with dissertation
help with obtaining a good final grade
more assistance from lecturers
more blackboard content
more CAD lessons
more exam practice
more info on option modules
more choice regarding my project
more help with report writing
more practical tutorials
more relevant reading material
more revision
past exam papers
more tutorial help and support
the way our final degree mark is worked out
very specific breakdown of coursework



	Feedback
better explanation of what is required
better feedback
better help and feedback when necessary
fast return of work
more one to one discussions with lecturers



	Other support
additional help with software packages
better practical relevance to industry
career advice and help
cheaper student fees
CV and interview support
English language course for international students
getting a job
knowing who to talk to with work issues
more help on managing workload
more post grad career advice



	Infrastructure
24hr library facility
better book access
solid work software available for free home use





Summary

The findings are positive and we have made improvements. The findings have highlighted areas of improvement which we can feed into our planning process not only to improve the student experience across al years but also our approach to the NSS survey.









Shell Morgan
Learning and Teaching Coordinator
January 2010



Appendix 1

FACULTY OF ENGINEERING
Reflection on your Year 2 Studies
Please print all your answers

1)  What was the most useful module you undertook in Year 2? 
…………………………………………………………………………………………………………………………
Please explain why
…………………………………………………………………………………………………………………………

2)  What was the most enjoyable module you undertook in Year 2?
…………………………………………………………………………………………………………………………
Please explain why 

…………………………………………………………………………………………………………………………


3)  Reflecting on your Year 2 studies, what information or help would have been useful to you whilst undertaking your studies? 

Please explain why
……………………………………………………………………………………………………………………

4)  Please rate the following statements on the scale below

						Very Good	Good	   Adequate    Poor    Very poor

The course information was:

The module information was:

Feedback for 75% of all my modules was:

Return period of 75% of my coursework 
or assignments was:

5) What specific help or information would help you as a Year 2 student? Please explain why?

…………………………………………………………………………………………………………………………
6)	Are you aged between: 				18 – 25 	[   ]
                                    					26 – 35  	[   ]
							36 – 45   	[   ]
							46 and over	[   ]
7)	Are you?						Male	[   ]		Female    [   ]
8) 	What course are you studying ?………………………………………………………….
9)	Do you consider English to be your first language? (please tick relevant box)
Yes I consider it to be my first language	[   ]

No I consider it as my second language	[   ]
Please specify what you consider is your first language………………………………………

10)      How anxious are you entering this current year of study?

Very anxious		Anxious	Not anxious	    Not anxious at all


11)     Which academic year so far have you felt most anxious about?

       Year 0		  Year 1	    Year 2	        Year 3/ Final year


12) Why have you felt more anxious about this year?

Please state…………………………………………………………………………………………………………

13)  What would help reduce your anxiety levels concerning your studies?

Please state…………………………………………………………………………………………….................
Thank you for completing this questionnaire
      				           All responses are anonymous
































Appendix 2

What would help reduce your anxiety levels?
	

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-9
	87
	50.0
	50.0
	50.0

	
	1st week not so hectic
	1
	.6
	.6
	50.6

	
	additional help with my project
	1
	.6
	.6
	51.1

	
	availability of technical info
	1
	.6
	.6
	51.7

	
	better and easier communication between lecturers and studen
	1
	.6
	.6
	52.3

	
	better common room facilities at Roehampton
	1
	.6
	.6
	52.9

	
	better course layout
	1
	.6
	.6
	53.4

	
	better feedback
	1
	.6
	.6
	54.0

	
	better guidance from tutor/lecturer
	1
	.6
	.6
	54.6

	
	better help to manage study time
	1
	.6
	.6
	55.2

	
	better instructions
	1
	.6
	.6
	55.7

	
	better organisation/books in library
	2
	1.1
	1.1
	56.9

	
	better planning and time management
	1
	.6
	.6
	57.5

	
	better qualified lecturers
	1
	.6
	.6
	58.0

	
	better spacing of coursework and exams
	1
	.6
	.6
	58.6

	
	better standardisation of work
	1
	.6
	.6
	59.2

	
	better timetables for maximum learning
	1
	.6
	.6
	59.8

	
	careers/job advise
	1
	.6
	.6
	60.3

	
	cheaper fees
	1
	.6
	.6
	60.9

	
	clearer expectation of what is required for dissertation
	1
	.6
	.6
	61.5

	
	clearly posted deadlines
	1
	.6
	.6
	62.1

	
	concentrate on the new things-not go over old stuff we already
	1
	.6
	.6
	62.6

	
	concentration on studies
	1
	.6
	.6
	63.2

	
	coursework deadlines at the same time
	1
	.6
	.6
	63.8

	
	do well in exam and coursework
	1
	.6
	.6
	64.4

	
	exam prep
	1
	.6
	.6
	64.9

	
	exam revision
	1
	.6
	.6
	65.5

	
	extra modules rather than dissertation
	1
	.6
	.6
	66.1

	
	feedback on my work
	1
	.6
	.6
	66.7

	
	form our own groups for projects
	1
	.6
	.6
	67.2

	
	gaining confidence
	1
	.6
	.6
	67.8

	
	get my choice
	1
	.6
	.6
	68.4

	
	getting stuck into work reduces anxiety
	1
	.6
	.6
	69.0

	
	good notes
	1
	.6
	.6
	69.5

	
	group and individual projects
	1
	.6
	.6
	70.1

	
	having to work hard
	1
	.6
	.6
	70.7

	
	help with dissertation
	1
	.6
	.6
	71.3

	
	help with report writing
	1
	.6
	.6
	71.8

	
	improved induction programme
	1
	.6
	.6
	72.4

	
	it's natural to be anxious
	1
	.6
	.6
	73.0

	
	just started so new to me
	1
	.6
	.6
	73.6

	
	knowing that help is available
	1
	.6
	.6
	74.1

	
	less group working that relies on others input
	1
	.6
	.6
	74.7

	
	let us work in our own choice of groups
	1
	.6
	.6
	75.3

	
	loads of info and support
	1
	.6
	.6
	75.9

	
	longer deadlines
	1
	.6
	.6
	76.4

	
	Michelle’s speech at beginning of the year
	1
	.6
	.6
	77.0

	
	more assistance from lecturer
	1
	.6
	.6
	77.6

	
	more CAD lessons
	1
	.6
	.6
	78.2

	
	more confidence
	1
	.6
	.6
	78.7

	
	more details of what I need to make year 3 a success
	1
	.6
	.6
	79.3

	
	more feedback
	1
	.6
	.6
	79.9

	
	more help and guidance
	1
	.6
	.6
	80.5

	
	more help and support from lecturers and tutors
	2
	1.1
	1.1
	81.6

	
	more help and support when I need it
	1
	.6
	.6
	82.2

	
	more help form professors
	1
	.6
	.6
	82.8

	
	more help from lecturers
	1
	.6
	.6
	83.3

	
	more info and guidance
	1
	.6
	.6
	83.9

	
	more info and help when needed
	1
	.6
	.6
	84.5

	
	more info available for design project
	1
	.6
	.6
	85.1

	
	more info on option modules
	1
	.6
	.6
	85.6

	
	more knowledge and guidance
	1
	.6
	.6
	86.2

	
	more notes and handouts/trial exams or mock papers
	1
	.6
	.6
	86.8

	
	more positivity towards learning
	1
	.6
	.6
	87.4

	
	more preparation time
	1
	.6
	.6
	87.9

	
	more revision time
	2
	1.1
	1.1
	89.1

	
	more scheduled meetings with tutors
	1
	.6
	.6
	89.7

	
	more study time
	2
	1.1
	1.1
	90.8

	
	more subject info
	1
	.6
	.6
	91.4

	
	more time to do coursework
	1
	.6
	.6
	92.0

	
	more tutorials+revision/more career advise
	1
	.6
	.6
	92.5

	
	poor communication with group assignments
	1
	.6
	.6
	93.1

	
	reduced fees
	1
	.6
	.6
	93.7

	
	regular meetings with lecturers
	1
	.6
	.6
	94.3

	
	see more female engineer lecturers
	1
	.6
	.6
	94.8

	
	smaller class sizes
	1
	.6
	.6
	95.4

	
	support in writing dissertation
	1
	.6
	.6
	96.0

	
	supportive lecturers and help with individual project
	1
	.6
	.6
	96.6

	
	the hard work
	1
	.6
	.6
	97.1

	
	time for a reading week
	1
	.6
	.6
	97.7

	
	time management help
	2
	1.1
	1.1
	98.9

	
	working and meeting with other class mates
	1
	.6
	.6
	99.4

	
	working in our own formed groups rather than being forced
	1
	.6
	.6
	100.0

	
	Total
	174
	100.0
	100.0
	














Appendix 3


	Reflecting on your Year 2 studies, what information or help would have been useful to you whilst undertaking your studies

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-9
	85
	48.9
	48.9
	48.9

	
	access to necessary facilities
	1
	.6
	.6
	49.4

	
	assistance when required
	1
	.6
	.6
	50.0

	
	being able to contact lecturers for feedback
	1
	.6
	.6
	50.6

	
	better access to specific books
	1
	.6
	.6
	51.1

	
	better books/resources for motorcycles module
	1
	.6
	.6
	51.7

	
	better communication between Kingston/Bournemouth
	1
	.6
	.6
	52.3

	
	better feedback on coursework
	1
	.6
	.6
	52.9

	
	better lecturers with good English
	1
	.6
	.6
	53.4

	
	better reading list
	1
	.6
	.6
	54.0

	
	better teaching for certain modules
	1
	.6
	.6
	54.6

	
	better work examples
	1
	.6
	.6
	55.2

	
	blackboard/study space
	1
	.6
	.6
	55.7

	
	career advise
	2
	1.1
	1.1
	56.9

	
	continuous revision classes
	1
	.6
	.6
	57.5

	
	correct complaints procedure/correct people to contact
	1
	.6
	.6
	58.0

	
	correctly advertised at open day
	1
	.6
	.6
	58.6

	
	coursework structure
	1
	.6
	.6
	59.2

	
	difficulty
	1
	.6
	.6
	59.8

	
	don't know who our course leader is
	1
	.6
	.6
	60.3

	
	dreadful non-English speaking lecturers
	1
	.6
	.6
	60.9

	
	E-books
	1
	.6
	.6
	61.5

	
	exam examples
	1
	.6
	.6
	62.1

	
	exam prep
	1
	.6
	.6
	62.6

	
	extra CAD lectures/more dedicated tutor
	1
	.6
	.6
	63.2

	
	getting a job
	1
	.6
	.6
	63.8

	
	had to work better in group(s)
	1
	.6
	.6
	64.4

	
	hand outs on blackboard
	1
	.6
	.6
	64.9

	
	help with presenting a well designed project
	1
	.6
	.6
	65.5

	
	how to apply what we learn
	1
	.6
	.6
	66.1

	
	improve communication
	1
	.6
	.6
	66.7

	
	improve general course communication
	1
	.6
	.6
	67.2

	
	job+CV support
	1
	.6
	.6
	67.8

	
	LRC
	1
	.6
	.6
	68.4

	
	maths help
	1
	.6
	.6
	69.0

	
	maths notes on blackboard
	1
	.6
	.6
	69.5

	
	method statements
	1
	.6
	.6
	70.1

	
	more accurate feedback
	1
	.6
	.6
	70.7

	
	more advise and technical support
	1
	.6
	.6
	71.3

	
	more books
	1
	.6
	.6
	71.8

	
	more CAD
	1
	.6
	.6
	72.4

	
	more careers advise
	1
	.6
	.6
	73.0

	
	more dyslexic support
	1
	.6
	.6
	73.6

	
	more example questions
	1
	.6
	.6
	74.1

	
	more feedback
	1
	.6
	.6
	74.7

	
	more feedback on coursework
	1
	.6
	.6
	75.3

	
	more hangar visits
	1
	.6
	.6
	75.9

	
	more help from lecturers
	1
	.6
	.6
	76.4

	
	more help with lab coursework
	1
	.6
	.6
	77.0

	
	more help with report writing
	1
	.6
	.6
	77.6

	
	more info on specified resources
	1
	.6
	.6
	78.2

	
	more information and support on courses
	1
	.6
	.6
	78.7

	
	more input from lecturers
	1
	.6
	.6
	79.3

	
	more lectures
	1
	.6
	.6
	79.9

	
	more lectures not tests
	1
	.6
	.6
	80.5

	
	more past papers
	1
	.6
	.6
	81.0

	
	more practical experience
	1
	.6
	.6
	81.6

	
	more practical, hands on work
	1
	.6
	.6
	82.2

	
	more practical/lab sessions
	1
	.6
	.6
	82.8

	
	more real life scenarios
	1
	.6
	.6
	83.3

	
	more reference books
	1
	.6
	.6
	83.9

	
	more relevant reading/books
	1
	.6
	.6
	84.5

	
	more revision/preparation
	1
	.6
	.6
	85.1

	
	more specific online resources
	1
	.6
	.6
	85.6

	
	more tutorial classes
	2
	1.1
	1.1
	86.8

	
	more tutorial sessions
	1
	.6
	.6
	87.4

	
	more visits
	1
	.6
	.6
	87.9

	
	more work on contracts and site planning
	1
	.6
	.6
	88.5

	
	one2one time with lecturers
	1
	.6
	.6
	89.1

	
	past exam papers
	1
	.6
	.6
	89.7

	
	past papers + better books
	1
	.6
	.6
	90.2

	
	pastoral tutorials
	1
	.6
	.6
	90.8

	
	placement info
	1
	.6
	.6
	91.4

	
	poor lecturers
	1
	.6
	.6
	92.0

	
	practise exam classes
	1
	.6
	.6
	92.5

	
	proper CAD lessons
	1
	.6
	.6
	93.1

	
	removing incorrect info on Newcastle Aviation academy website
	1
	.6
	.6
	93.7

	
	report writing skills
	1
	.6
	.6
	94.3

	
	revision and catch up classes
	1
	.6
	.6
	94.8

	
	solid works instruction paper
	1
	.6
	.6
	95.4

	
	timetable organisation
	1
	.6
	.6
	96.0

	
	translation against foreign teachers
	1
	.6
	.6
	96.6

	
	tutor section
	1
	.6
	.6
	97.1

	
	unable to locate modular leader
	1
	.6
	.6
	97.7

	
	updated info in line with the industry
	1
	.6
	.6
	98.3

	
	use of more English speaking lecturers so we can understand
	1
	.6
	.6
	98.9

	
	working placement info
	1
	.6
	.6
	99.4

	
	year 2 contribution to overall degree
	1
	.6
	.6
	100.0

	
	Total
	174
	100.0
	100.0
	






















Appendix 4


	What specific help or information would help you as a Year 3 student

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-9
	66
	37.9
	37.9
	37.9

	
	24hr library facility
	1
	.6
	.6
	38.5

	
	additional help with software packages
	1
	.6
	.6
	39.1

	
	an English course for foreign students
	1
	.6
	.6
	39.7

	
	being able to freely ask for additional help from lecturers
	1
	.6
	.6
	40.2

	
	better access to modular info
	2
	1.1
	1.1
	41.4

	
	better advance info on exam dates/deadlines etc
	1
	.6
	.6
	42.0

	
	better book access
	1
	.6
	.6
	42.5

	
	better communication
	1
	.6
	.6
	43.1

	
	better explanation of what is required
	1
	.6
	.6
	43.7

	
	better feedback
	1
	.6
	.6
	44.3

	
	better help and feedback when necessary
	1
	.6
	.6
	44.8

	
	better induction week
	1
	.6
	.6
	45.4

	
	better interaction between students + lecturers
	1
	.6
	.6
	46.0

	
	better practical relevance to industry
	1
	.6
	.6
	46.6

	
	better structured module work
	1
	.6
	.6
	47.1

	
	career advise
	2
	1.1
	1.1
	48.3

	
	career advice and help
	1
	.6
	.6
	48.9

	
	career help
	1
	.6
	.6
	49.4

	
	careers advise
	3
	1.7
	1.7
	51.1

	
	careers advise and help
	3
	1.7
	1.7
	52.9

	
	careers help and advise
	1
	.6
	.6
	53.4

	
	careers/employment advise
	1
	.6
	.6
	54.0

	
	cheaper student fees
	1
	.6
	.6
	54.6

	
	clearer deadlines and regular tutorials
	1
	.6
	.6
	55.2

	
	clearer explanation of what is required for final dissertation
	1
	.6
	.6
	55.7

	
	CV+interview support
	1
	.6
	.6
	56.3

	
	deadlines stated clearly
	1
	.6
	.6
	56.9

	
	detailed explanation of what is expected of me
	1
	.6
	.6
	57.5

	
	dissertation info
	2
	1.1
	1.1
	58.6

	
	dissertation info/work deadlines less tighter
	1
	.6
	.6
	59.2

	
	employment advise
	1
	.6
	.6
	59.8

	
	English Lang course for international students
	1
	.6
	.6
	60.3

	
	exam prep
	2
	1.1
	1.1
	61.5

	
	exam study and dissertation
	1
	.6
	.6
	62.1

	
	extra help with assignments
	1
	.6
	.6
	62.6

	
	extra help with solid works/CAD
	1
	.6
	.6
	63.2

	
	extra maths help
	1
	.6
	.6
	63.8

	
	fast return of work
	1
	.6
	.6
	64.4

	
	getting a job
	1
	.6
	.6
	64.9

	
	group support for dissertation
	1
	.6
	.6
	65.5

	
	having module note books
	1
	.6
	.6
	66.1

	
	help from lab technician/more literature resources
	1
	.6
	.6
	66.7

	
	help with dissertation
	1
	.6
	.6
	67.2

	
	help with final report
	1
	.6
	.6
	67.8

	
	help with obtaining a good final grade
	1
	.6
	.6
	68.4

	
	Kingston does not have the right resources
	1
	.6
	.6
	69.0

	
	knowing who to talk to with work issues
	1
	.6
	.6
	69.5

	
	library resources
	1
	.6
	.6
	70.1

	
	more assistance from lecturers
	1
	.6
	.6
	70.7

	
	more blackboard content
	2
	1.1
	1.1
	71.8

	
	more CAD lessons
	2
	1.1
	1.1
	73.0

	
	more choice regarding my project
	1
	.6
	.6
	73.6

	
	more course detail
	1
	.6
	.6
	74.1

	
	more engagement with module leader
	1
	.6
	.6
	74.7

	
	more exam practise
	1
	.6
	.6
	75.3

	
	more feedback
	2
	1.1
	1.1
	76.4

	
	more help and feedback
	1
	.6
	.6
	77.0

	
	more help and support
	1
	.6
	.6
	77.6

	
	more help on managing workload
	1
	.6
	.6
	78.2

	
	more help with maths
	1
	.6
	.6
	78.7

	
	more help with report writing
	1
	.6
	.6
	79.3

	
	more info on dissertation
	1
	.6
	.6
	79.9

	
	more info on job/placements
	1
	.6
	.6
	80.5

	
	more info on option modules
	1
	.6
	.6
	81.0

	
	more interaction with lecturers
	1
	.6
	.6
	81.6

	
	more maths help
	1
	.6
	.6
	82.2

	
	more module info
	1
	.6
	.6
	82.8

	
	more one2one discussions with lecturers
	1
	.6
	.6
	83.3

	
	more personalised form of presentation
	1
	.6
	.6
	83.9

	
	more post grad career advise
	1
	.6
	.6
	84.5

	
	more practical tutorials
	1
	.6
	.6
	85.1

	
	more projects
	1
	.6
	.6
	85.6

	
	more reading lists
	1
	.6
	.6
	86.2

	
	more relevant reading material
	1
	.6
	.6
	86.8

	
	more resources
	1
	.6
	.6
	87.4

	
	more revision
	2
	1.1
	1.1
	88.5

	
	more standardisation across the board in coursework
	1
	.6
	.6
	89.1

	
	more tutorial classes
	1
	.6
	.6
	89.7

	
	more tutorial help and support
	1
	.6
	.6
	90.2

	
	more tutorials and practise
	1
	.6
	.6
	90.8

	
	more tutorials/one2one time
	1
	.6
	.6
	91.4

	
	one2one time with lecturers/revision lectures/more info on b
	1
	.6
	.6
	92.0

	
	past exam papers
	2
	1.1
	1.1
	93.1

	
	practical aspects of what we study
	1
	.6
	.6
	93.7

	
	prefer to have English speaking lecturers
	1
	.6
	.6
	94.3

	
	presentations on blackboard
	1
	.6
	.6
	94.8

	
	regular meetings with lecturers
	1
	.6
	.6
	95.4

	
	revision classes
	1
	.6
	.6
	96.0

	
	solid work software available for free home use
	1
	.6
	.6
	96.6

	
	supervisor availability for dissertation help
	1
	.6
	.6
	97.1

	
	the way our final degree mark is worked out
	1
	.6
	.6
	97.7

	
	to actually do some motorsport and get hands on experience
	1
	.6
	.6
	98.3

	
	too late I cannot take my 3rd year elsewhere
	1
	.6
	.6
	98.9

	
	tutorial sessions
	1
	.6
	.6
	99.4

	
	very specific breakdown of coursework
	1
	.6
	.6
	100.0

	
	Total
	174
	100.0
	100.0
	





