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Introduction
For the past 3 years, the Faculty of Engineering has undertaken an annual Student Expectation Survey for Years 0 and 1 during Week 0 (start of the academic year). The questionnaire has traditionally asked a broad spectrum of questions relating to pre-arrival and arrival student expectations and activities. As a result of the findings, Faculty activities have been developed to enhance the arrival and orientation student experience. As the findings from each year have almost been the same and the University now undertakes a similar survey for all faculties, the focus of the Faculty Student Expectation questionnaire changed in 2009/10. 
The primary aim of the Faculty Student Experience Survey was to explore the previous learning and teaching experience of the Faculty’s students entering year 0 and 1 as well as their learning and teaching expectations for their degree. Students were asked to complete a hard copy questionnaire in week 0 orientation sessions.

Of the approximate 440 new students recorded as entering Year 0 and 1 at the start of the academic year, 76% completed the questionnaire.
Methodology

The data was inputted into SPSS and analysed. The basic findings can be found below. Further analysis is being undertaken to determine whether there are any significant correlations between the variables. 
Findings

SECTION 1
STARTING UNIVERSITY
1. What are your reasons for going to university? 

Respondents were asked their reason for going to university (see table 1). They were asked to tick one answer for each statement and were given the opportunity to provide another reason if the options listed were not appropriate to them. Only 7 responses were given and they were a variation on the options provided so they have not been cited below. 

Sample size responses to the statements below ranged between 332 and 335. Of the sample, the 3 top reasons cited were; 
· 88.4% were doing a degree to do something for themselves 
· 83.2% because it would give them a better chance of getting a job 

· 71.9% because they needed it for the career they wanted to go into. 
In 2008/9, the top 3 reasons given were the same but ranked differently. The top reason cited was it would give them a better chance of getting a job, second, was they were doing it to achieve something for themselves and the third, that it was needed for their chosen career.
Table 1

Reasons for going to University
	
	Not at all true
	  Partly true
	Very true

	I want more time to think about a career 

	112
33.4%
	188
56.1%
	35
10.4%

	Parents expectations- they have been and expect me to follow in their footsteps 

	224
67.1%
	91
27.2%
	10
5.7%

	Parents expectations- they haven’t been to university and want me to go 

	181
54%
	91
27.2%
	63
18.8%

	Future employment- I need a degree for the career I want to go into


	14
4.2%
	80
24%
	240
71.9%

3rd 

	Future employment- a degree will give me better chances of getting a job


	4
1.2%
	52
15.6%
	278
83.2%

2nd 

	Interest in my degree subject and love of studying 

	7
2.1%
	127
38.3%
	198
59.6%

	Want to achieve something for myself 

	0
	39
11.6%
	296
88.4%

1st 

	Overall development- academic and social


	3
0.9%
	118
35.3%
	213
63.8

4th 

	The chance to try a new subject
	61
18.2%
	163
48.7%
	111
33.1%


Although the sample size answering partly true or very true to the parent expectation statements in this survey was small, there was a correlation between
first generation students and their parents wanting them to go to university. This reflects the findings in previous Faculty surveys. This is an important factor to note when providing support for students. Parental pressure can increase pressure on first generation students and their fear of failing. National and international research shows that this is a common fear especially amongst international students. Students from backgrounds where parents have been to university are less likely to feel anxious about going to university.

Respondents stated that parental expectations were not significant in their decision to go to university with 67.1% of second generation and 54% of first generation students stating that it was not true at all that their parents expected them to go to university. However, it is important to note that parental input is increasing in terms of encouraging their son or daughter to attend university as well as helping them in terms of choosing a place to study and helping them fund their degree. The “helicopter parent” was defined by Cline and Fay in the 1990’s and used to describe a parent who pays extremely close attention to his or her child's or children's experiences and problems whilst at university. The UNITE Student Living Survey 2007 found that 51% of respondents stated that their parents had exerted significant influence in them going to university
. 
The UNITE survey also found that 93% of parents had made some form of contribution to the cost of their son or daughter’s study although they had little influence on the choice of course and university. With the increase in study fee’s, more students living at home whilst studying , the economic downturn and more students returning to live at home post study, it is hardly surprising that parental and guardian input has increased throughout the lifecycle of a student.
Recent research is highlighting that the reasons students give for going to university may be becoming more “outcome” focused. This is reflected in these findings.  The UNITE Student Living Survey of 2007 found that the top reasons for going to university was to gain the necessary qualifications (73%), improve their chances of getting a job (65%) and to increase their earning potential (44%). The same report found that 94% of the sample felt that University was a worthwhile investment.

Anecdotal evidence from across the sector suggests that students are becoming more strategic when dealing with progression issues.  

2. Arriving at university
Respondents were asked about their concerns relating to a number of activities (see table 2). The sample size responses for the statements below ranged between 331 and 334. Respondents were given the opportunity to provide other concerns. There were 6 responses but they were variations on the options provided so they have not been listed below.
Respondents stated that they were not anxious at all about;

· finding accommodation

· looking after themselves

· making friends.

Accommodation as an anxiety issue would normally be ranked higher if asked during the pre-arrival stage. At the time the survey was undertaken, the majority of students would already have been in accommodation so it would not have been a source of immediate anxiety for students at the time the survey was completed. Of the statements, 86.4% and 73.6% of students respectively were anxious in one way or another about coping with the standard of work and managing their money. There was a significant correlation between first generation students and their anxiety levels in all the statements. These findings reflect the results in the 2008/9 survey as well as national research.  It is therefore important that the appropriate support mechanisms are in place within the Faculty to support all students but especially first generation ones.
Table 2

Concerns about going to university

	
	Not anxious at all
	Anxious
	Slightly anxious
	Very Anxious

	Coping with the standard of work


	45
13.6%
	126
38.2%
	118
35.7%
	41
12.5%

	Getting involved in Uni life


	124
37.1%
	92
27.5%
	88
26.3%
	30
9%

	Making friends


	145
43.9%
	87
26.4%
	66
20%
	32
9.7%

	Managing my money


	88
26.3%
	95
28.4%
	91
27.2%
	60
18%

	Finding accommodation


	218

65.9%
	44
13.3%
	42
12.7%
	27
8.2%

	Looking after myself


	203
61%
	53
15.9%
	50
15%
	27
8.1%


3. What do you regard as your strengths and weaknesses? 
Respondents were asked about their academic strengths and weaknesses (see table 3). They were asked to tick one answer per skill. The sample size responses for the statements below ranged between 330 and 334. On the whole, respondents appeared to answer reflectively. Only a small percentage stated that they felt they had very strong skills in those skills listed. The majority stated that they had strong skills. A substantial proportion of the sample stated that they felt they did not have strong skills.  Of the sample, 25% felt that they were weak or very weak in their ability to organise their independent study, 25.3% in their study skills, 20% in their literacy skills and 15.7% in their numeracy skills. It is not possible to make a direct comparison to last year’s results as an option of unsure was offered to respondents.

Research demonstrates that students often over estimate their skill base when making the transition from school or college to University. It is only as they progress and reflect on their skill base that this becomes apparent which is why it is important for students to have access to study skill support whether embedded into a degree course or offered as extra curricula activities. Obviously, the former is preferable.

The sample contained students coming straight from school and colleges and university. There was no significant difference in attitude between those coming straight from school and college and those respondents who had already done a year at university in terms of what they thought about the standard of their skill base. Although the sample was quite small, one could have expected respondents coming from university to state that they had a stronger skill base than those coming straight from school or college. However, may be a year at university allowed them to reflect on their skill base and determine that it was not as strong as it could be.
Table 3


Academic strengths and weaknesses

	
	Very strong
	Strong
	Weak
	Very weak

	Quick assimilation of ideas 


	47
14.2%
	240
72.7%
	43
13.1%
	0

	Ability to  organise my study independently


	67
20%
	184
55%
	74
22%
	9
3%

	My study skills


	29
8.7%
	220
66%
	81
24.3%
	3
1%

	Knowledge of subject studying at University


	26
7.8%
	181
54.5%
	119
35.8%
	6
1.9%

	Literacy skills


	70
21%
	196
59%
	60
18%
	6
2%

	Numeracy skills


	79
23.8%
	201
60.5%
	46
13.7%
	6
2%


It is also recognised that students are not only entering university with a different skill base compared to 10 years ago due to the way a levels are now taught but the educational qualifications of students entering university is diverse. It is important for a Faculty to bridge the skills gap and identify what and where extra support is needed. Note: this is not the same as saying that standards should be lowered.

It was reported in the Times Higher Education Supplement that a recent report by the CBI argues that of the employers questioned many were concerned about the levels of graduate literacy and numeracy with a quarter saying they were unhappy with graduates’ employability skills
.

SECTION TWO
YOUR PREVIOUS LEARNING EXPERIENCE
4. Briefly state what you understand by the term feedback.
Respondents were asked what they understood by the term feedback. There were a substantial number of respondents who could not define what the term feedback meant in relation to their learning experience. The full table of responses can be found in appendix 1.
Many students demonstrated an understanding of the term feedback in their learning experience.


A brief analysis/evaluation written by the tutor to help you improve.

A way of the tutor correcting any misunderstanding.

A returned assessment showing strengths and weaknesses that I have 
demonstrated through my work.


A statement that has been given to you by your tutor to make you aware of 
the issues you need to improve on.

A substantial number of students did not demonstrate an understanding of the term feedback in their learning experience.

A course summary.


A report about something.


An opinion of what you feel about something.


Analysis of what one is saying to comprehend what has been explained.


Answering the question.


Experience from others.


Give your work to someone to mark.


Giving back information or discussing it in your own words


Information obtained from another party which helps you form an opinion.
5. In your past studies, how have your received your feedback for any 

work you have submitted?  
Respondents were asked how they had received feedback on their work in past studies (see figure 1). They were asked to tick against any feedback method they had experienced. The sample size response for this question was 335. The top 3 methods cited were via paper with 89.9%, face to face with the tutor with 87.5% and via email with 30.7%. This demonstrates that students are coming to university still with a very traditional experience of receiving feedback on their work.  
Figure 1


Past feedback method

	On paper            
               
	(301)   89.9%  (1)

	Via email

	(103)   30.7%  (3)

	Via an internal intranet site    
          
	(51)   15.5%   

	Audio (verbally recorded)


	(15)   4.5%     

	Face to face with tutor       

	(293)   87.5%  (2)

	Other please state

	(4)   1.2%       
Report (1), website (1), telephone (2)


6. Which type of feedback was your preferred method?
Respondents were asked what their preferred method of feedback had been in previous studies (see figure 2). The sample size response for this question was 335. Respondents were asked to tick against any feedback method they had experienced in their previous studies and had preferred. Three quarters of the respondents’ preferred face to face feedback with their tutor with only 40.3% wanting paper based feedback which had been their primary experience.  This could be a rationale for adopting a more face to face feedback approach in the Faculty especially on a group basis in lectures or tutorials rather than providing detailed written feedback which students often do not read. This ‘Google Generation’ and group of ‘technological’ subject based respondents have rejected the technology based feedback methods in this survey and have indicated a strong preference for traditional feedback methods.
Figure 2


Preferred feedback method

	
	

	On paper            
               
	(135)  40.3%  (2)

	Via email

	(63)  18.8%  (3)

	Via an internal intranet site    

          
	(18)  5.4%  

	Audio (verbally recorded)


	(2)  0.6%  

	Face to face with tutor       

	(251)  74.9%  (1)

	Other please state 

	(2)  0.6%  
Both responses were a variation on the options.


7. In your previous institution of study, did you ever approach a tutor to discuss the

      feedback given to you about your work? 
Respondents were asked if they approached a tutor in their previous institution for feedback. The sample size response for this question was 334. Worryingly, over a quarter of all respondents stated that they had not approach a tutor. Respondents were asked to cite under what circumstances they approached a tutor for feedback and if they didn’t, why. The results can be found in findings 8 and 9.
Yes            



No              
          

(249)   74.6%



(85)   25.4%
8. If yes, under what circumstances did you approach your tutor to discuss
      feedback?   
Respondents were asked under what circumstances they would approach their tutor for feedback. They were asked to tick against any statement which had been relevant to them in the previous studies. They had the opportunity to state other reasons. The findings illustrate that the majority of respondents stated that they would approach their tutor to discuss their feedback (see table 4). Most cited either wanting to get clarification or improve their grade as the primary reasons for approaching their tutor.
Table 4

Why did you approach your tutor?
	I passed but was dissatisfied with the grade awarded         


	74
22.1%
	I passed but wanted clarification on the feedback                  
	108
32.2%

	I passed but wished to improve my grade           


	192
57.3%
	I failed and did not understand why
	50
14.9%

	I failed and did not understand the content of the feedback  


	42
12.5%
	
	


Other reasons cited by the respondents included:
All of the above;  did not understand the marking criteria;  disagreed with the feedback  given; feedback given wasn't enough; needed extra feedback as ‘dislexic’; needed help catching up as missed work and wanted to refer back to the exam paper.
9. If no, why did you decide not to approach your tutor? 
The respondents who stated that they had not approached their tutor for feedback were asked to state why. They were provided with a range of options (see table 5). They were asked to tick any statement relevant to them. Although a small number, 5% still stated that they had never thought of asking for feedback. No extra reasons were cited for not approaching their tutor.
Table 5


Why did you not approach your tutor

	I got the grade I expected


	27
8.1%
	I didn’t agree with the feedback
	3
0.9%

	I was embarrassed to ask


	12
3.6%
	I never thought of asking for feedback
	16
4.8%

	I couldn’t be bothered


	6
1.8%
	My tutors were always too busy


	8
2.4%

	I understood the written feedback


	34
10.1%
	I prefer to discuss academic problems with fellow students

	12
3.6%


10. For the following statements, think about your last educational 

experience and answer each statement which represents your opinion.
Respondents were asked to think about their last educational experience and to select one answer for each statement which reflected their opinion (see table 6). The sample size responses for the statements below ranged between 333 and 334
Table 6


Last educational experience
	Statement
	Strongly agree
	Agree
	Sometimes
	Disagree
	Strongly disagree

	I was aware when feedback was being given back to me


	89
26.7%
	142
42.6%
	94
28.2%
	5
1.5%
	3
0.9%

	I couldn’t be bothered to read the feedback


	17
5.1%
	23
6.9%
	36
10.8%
	127
38%
	131
39.2%

	I used the feedback to help with future assignments


	120
35.9%
	120
35.9%
	75
22.5%
	15
4.5%
	4
1.2%

	I would like to get feedback via electronic means (audio, email, intranet etc)
	47
14.1%
	84
25.1%
	130
38.9%
	49
14.7%
	24
7.2%

	I found it useful to discuss feedback with fellow students in class 

	87
26.1%
	111
33.3%
	111
33.3%
	16
4.8%
	8
2.4%

	I never got the chance to discuss feedback with fellow students in class

	15
4.5%
	24
7.2%
	80
24%
	125
37.4%
	90
26.9%

	I didn’t always understand the feedback


	9
2.7%
	33
9.9%
	183
55.1%
	85
25.6%
	22
6.6%

	The feedback always told me where I needed to improve my work


	72
21.6%
	124
37.2%
	112
33.6%
	26
6%
	5
1.5%

	The feedback was encouraging and raised my confidence


	66
19.8%
	103
30.8%
	140
41.9%
	19
5.7%
	6
1.8%


Key concerns arising out of table 6 include;
· 28% of respondents only sometimes knew when feedback was being given back to them. This could partly explain the poor definition of the term feedback by respondents in question 4.
· Of the sample, 22.8% could not be bothered to read the feedback.
· Of the respondents, 71.8% in their previous learning experience were used to using the feedback to help them with future assignments.  If this experience is not replicated at university, the whole ethos of feedback being useful can be damaged. A criticism levelled by Faculty students in both the Year 2 University Student Experience Survey and the NSS Survey is that feedback is often received too late to help them with future assignments or revision for exams.
· Of the sample, 38.9% stated that they would sometimes like feedback electronically. It is important to note that in question 6, only 24.8% cited that this was a preference  (email 18.8%, intranet 5.4%, audio 0.6%).
· 92.7% stated that they strongly agreed, agreed or sometimes agreed that it had been be useful to discuss feedback in class with fellow students. 64.3% stated that they never got the opportunity to do this in their last learning experience. Group/peer feedback is recognised as a useful tool in the learning experience of students.

· Of the sample, 55% stated that they sometimes did not understand the feedback they were given. It is important to engender a learning environment where student feel confident to ask for clarification on their feedback.
SECTION THREE
YOUR ANTICIPATED LEARNING EXPERIENCE AT UNIVERSITY
11. At university, how would you like to receive your feedback? 
Respondents were asked to state how they would like to receive their feedback at university. For each feedback method, they were asked to select a preference. The number of responses for each feedback method are in brackets. The most preferred method of feedback wanted at university reflects the feedback method the respondents preferred in their previous study experience. Face to face was first as the most preferred method of feedback with 79.9% followed by 46.3% preferring feedback on paper. In third place the most preferred feedback method was via the use of email with 28.4%. Interestingly, only 18.8% stated that this was their preferred method when at school/college (see question 6 figure 2).
	Feedback Method
	Most preferred

method


	An acceptable method
	Least preferred 

method

	On paper   (311) 
                     
	(144)   46.3% (2)
	(155)   49.8%
	(12)   3.9%


	Via email (303)

	(86)   28.4% (3)
	(174)   57.4%
	(43)   14.2%


	Via an internal intranet site    (271)
            
	(27)   10%
	(125)   46%
	(119)  44%


	Audio (verbally recorded) (262)

	(6)  1.9%
	(57)   17%
	(199)   59.3%


	Face to face with tutor  
(318)                                                                   
	(254)   79.9% (1)
	(52)   15.5%
	(12)   3.6%



12. How many contact hours (face to face) do you expect to have with tutors a 


week?
Respondents were asked how many contact hours they expected to have with their tutors. The sample size response for this question was 334. Only 8.7% expected to have 21 hours plus contact time. Over a third expected to only have contact hours of around 5-10 hours a week. Clearly, contact time needs to be made more explicit to applicants and new students.
5-10 hours

11-20 hours

21 plus hours

  Not sure
(108)  32.3%

(76)   22.8%

(29)   8.7%

(121)   36.2%




13. How many hours do you expect to study independently each week on top of your contact hours? 
Respondents were asked to state how many independent hours they thought they would be expected to undertake. The sample size response for this question was 334. Half of the respondents expected to undertake between 11-20 hour independent study. It appears that respondents may have thought they would have less contact time but would be required to undertake more independent study. 
5-10 hours

11-20 hours

21 plus hours

  Not sure
(68)  20.4%

(166)   49.7%

(46)   13.8%

(54)   16.2%
14. How quickly do you expect written feedback to be given back to you after
handing in an assignment? 
Respondents were asked to state when they expected to get written feedback after handing in an assignment. The sample size response for this question was 334.

Of the sample, 81.1% expected to get their feedback within 2 weeks. Only 17.4% expected to get it back within 4 weeks which is the norm in many faculties within the university. In Engineering, the return time is officially 3 term time weeks. This information needs to be made more explicit from the outset for new students and the expectation managed from first contact through until well into their studies.
Within 2 weeks

Within 4 weeks

Within 6 weeks

(271)   81.1%


(58)   17.4%


(5)   1.5%
15. At university, would you approach your tutor for feedback on your work?
Yes            



No              
                   
(320)   95.8%



(14)   4.2%
Respondents were asked whether they would approach their tutor for feedback on their work. 95.8% said they would even though only 74.6% stated they had at their previous institution.
16.
At university, under what circumstances would you approach your lecturer to discuss feedback on your work? 
Respondents were asked under what circumstances they would approach a tutor at university to ask for feedback on their work. They were asked to tick any statement relevant to them. The sample size response for this question was 335. The responses were positive with the respondents prepared to approach a tutor for a range of reasons. However, it is a bit disconcerting that only 50.1% stated that they would approach their tutor if they failed and did not understand why. It is important that students are encouraged to ask for help and clarification on feedback and that it is forthcoming whether provided on an individual basis or group basis.





          Tick




       Tick

	I passed but was dissatisfied with the grade awarded         


	136
40.6%
	I passed but wanted clarification on the feedback                  
	134
40%

	I passed but wished to improve my grade           


	256
76.4%
	I failed and did not understand why
	168
50.1%

	I failed and did not understand the content of the feedback  


	154
46%
	
	


Other reasons stated were variations on the above options.
SECTION
 FOUR – Biographical details

Respondents were asked a range of biographical questions. The responses are listed below.  The responses reflect the student body within the faculty of Engineering.
The sample size responses to each question are in brackets.
Where was your last place of study?
(326)
School

(76)  23.3% 
   
      





College
(212)  65%







University
(38)  11.7% 
Are you coming straight from school, college to university?  (324)







      
Yes
(226)  69.7%  








No
 (98)  30.3%  
The 30.3% of respondents who answered ‘no’ would be gap year students and those progressing from year 0 to year 1.
Has a parent or guardian been to university? (326)
    





        
Yes        (153)  47%   









 No
   (173)  53%  
This finding reflects previous findings. In the Student Expectation Survey 2008/9, this figure was 60%.
Are you:  
(326)




        
Male       (302)   92.6%  










Female   (24)  7.4%
Are you: 
(324)




       
 Asian      (101)  31%









Black
   (53)  16.3%
                





       
White      (132)  40.7%










Mixed 
    (11)  3.4%
       
Other      (27)  8.6%
Where is your permanent residency?
(325)

British Isles     



(256)  79%
 
Other European Union Country
 
(35)  10.7%
Outside the European Union

(34)  10.3%

Are you aged between: 
(326)

18 – 25 
(309)  94.7%
                                    


26 – 35  
(17)  5.3%







36 – 45   
(0)






46 and over
(0)
What course are you studying ?
Respondents were asked to list the course they were enrolled on. The courses listed below are as provided by the respondents.
	Aeronautical
	1
	BEng Civil Engineering
	29
	H308
	1

	Aerospace Eng
	77
	BEng Mech Eng
	2
	HND Eng
	4

	Aircraft Eng
	14
	Civil Eng
	68
	Mech Eng
	51

	Astronautics
	2
	Civil Eng Foundation
	22
	Motorcycle
	2

	Auto
	1
	Cons Mang
	18
	Motorsport Eng
	19

	Auto Design
	1
	Eng Design
	1
	
	

	Automotive
	1
	Erasmus exchange
	1
	
	


Do you consider English to be your first language? 
Respondents were asked to confirm whether they considered English to be their first language. Of the 325 respondents who answered this question, only 66.3% stated that they considered English to be their first language. Of the sample, 79% stated that their permanent residency is in the UK. This means that a significant proportion of the Faculty’s student body are UK domiciled students whose first language is not English. These students are not entitled to utilise the Language Support facilities at the University.

Yes I consider it to be my first language
(216)  66.3%
No I consider it as my second language
(109)  33.7%
Forty eight languages other than English were listed by the respondents as their first language.
	Albanian
	2
	Igbo (Nigeria)
	2
	Serb/Croat
	1

	Amharic(Ethiopia)
	2
	Italian
	1
	Shona (Zimbabwe)
	1

	Arabic
	4
	Kurdish
	2
	Sinhalese
	2

	Bengali
	5
	Lithuania
	1
	Somali
	2

	Cantonese
	1
	Mandingo (Rep Congo)
	1
	Spanish
	3

	Chinese
	1
	Nepali
	6
	Swahili
	2

	Czech
	1
	Norwegian
	2
	Swedish
	2

	Dari/Persian
	1
	Panjabi
	1
	Tagalong (Philippines)
	1

	Farsi
	5
	Pashto (Afghanistan)
	2
	Tamil (Sri Lanka)
	2

	Finnish
	1
	Persian
	2
	Thai
	2

	French
	1
	Polish
	2
	Turkish
	1

	Greek
	5
	Portuguese
	2
	Uganda
	2

	Guajarati (N.India)
	1
	Punjabi
	3
	Ukrainian
	1

	Guajarati (Pakistan)
	1
	Romanian
	1
	Urdu
	6

	Hindi
	2
	Russian
	2
	Vietnamese
	1

	Hungarian
	1
	Saho (Horn of Africa)
	1
	Yoruba (west Africa)
	1


Conclusions
The findings suggest that it would be valuable to investigate the following issues.

· Look at providing language support for students whose first language is not English

· Looking at providing clear guidance and definitions on what is meant by the term ‘feedback’ in the learning environment.

· Revisit the timing and delivery of feedback across the schools

· Manage more effectively the L&T experience from first contact and throughout a student’s course (e.g. contact and independent hours, turnaround of feedback).

· Look at bridging the skills gap of students
· Look at the most effective methods of delivering feedback
Shell Morgan

L&T Coordinator

April 2010

Appendix 1

	
	
	Frequency

	Valid

	-9
	41

	
	2 way communication involving questions+answers and any criticism
	1

	
	a brief analysis/evaluation written by the tutor to help you improve
	1

	
	a comment or statement made by another
	1

	
	a constructive response to your work
	1

	
	a course summary
	1

	
	a kind of overall contribution
	1

	
	a means of the tutor correcting any misunderstandings
	1

	
	a person's view on your work
	1

	
	a personal response to something whether positive/negative with methods of improvements
	1

	
	a positive or negative view on a subject/piece of work
	1

	
	a reply to my work
	1

	
	a report about something
	1

	
	a report which states the things I attained during term
	1

	
	a response from peers
	1

	
	a response to a piece of work
	1

	
	a response to something in order to improve for the better
	1

	
	a response you get from somebody
	1

	
	a returned assessment showing strengths and weakness that I have demonstrated through my work
	1

	
	a review on your work
	1

	
	a statement of what I have been through as my experience
	1

	
	a statement that has been given to you by your tutor to make you aware of the issues you need to imp
	1

	
	a teacher takes your work and marks it and gives it back
	1

	
	a teacher taking a look at your work and giving advice on improvement
	1

	
	a teachers comments on a piece of work I handed in
	1

	
	advice /answer to my question(s)
	1

	
	advice and information on how to improve my work
	1

	
	advice in order to help improve
	1

	
	an experienced person who tells me about the way I do my work/studies
	1

	
	an opinion
	1

	
	an opinion of what you feel about something
	1

	
	an opinion that can improve yourself
	1

	
	an outside party giving positive/negative reviews
	1

	
	analyse what one is saying to comprehend on what has been explained
	1

	
	analysing of my progress and performance given in a helpful manner
	1

	
	analysis of work
	1

	
	answering to a question
	1

	
	any improvements to an assignment you have done
	1

	
	assessing a piece of work
	1

	
	assessing the situation and report the outcome/corrections on wrong actions
	1

	
	assessment of your work and learning from it on how to improve
	1

	
	being told how your work is going and what is good and what needs improving
	1

	
	brief report of progress
	1

	
	by getting information from your courses
	1

	
	checking someone's work and telling them what's good or bad about it
	1

	
	choosing the correct course for my degree
	1

	
	comeback with advice to solve problems
	1

	
	comment written against a piece of work
	1

	
	comment(s) on a process in order to improve work
	1

	
	comments for my work
	1

	
	comments from tutor on work handed in
	1

	
	comments I receive about my work
	1

	
	comments in reply to work
	1

	
	comments on work
	1

	
	communicating your thoughts about a given topic
	1

	
	communicating your thoughts and views about something
	1

	
	communication between a group about the progress of work
	1

	
	completed work returned with comments and helpful suggestions
	1

	
	confirmation and improvement come about after feedback
	1

	
	confirmation of a result of something you did
	1

	
	constructive criticism
	2

	
	constructive criticism of a person's work
	1

	
	criticism of your work whether positive or negative
	1

	
	criticism, praise or comment on your work done
	1

	
	either a negative or positive response from a comment/remark made
	1

	
	evaluation on performance and include ways to improve
	1

	
	evaluation/conclusion
	1

	
	experience from others
	1

	
	feedback is the term given for reporting back on your work
	1

	
	feedback on coursework handed in
	1

	
	feeding back thoughts about a subject
	1

	
	flow of information to help improve something
	1

	
	following response need to find out if anything needs to be changed
	1

	
	further information
	1

	
	gaining info from someone else against something I did
	1

	
	gaining or getting someone else opinion on your work
	1

	
	get assessed about the work you have done with constructive criticism
	1

	
	get some information - learn something
	1

	
	get your point of view across
	1

	
	getting back advice and guidance on the subject being dealt with
	1

	
	getting helpful information
	1

	
	getting information about your performance from your tutor
	1

	
	getting more information about an aspect
	1

	
	getting opinion back after decision
	1

	
	give an opinion about something
	1

	
	give constructive criticism
	1

	
	give info back to provider of service
	1

	
	give information out and you get something back
	1

	
	give your opinion about something
	1

	
	give your view/opinion about the experience
	1

	
	give your work to someone for marking
	1

	
	giving a response to a question/issue raised
	1

	
	giving an answer to a question
	1

	
	giving an opinion on something done by others
	1

	
	giving and receiving your opinion
	1

	
	giving back an evaluation or opinion
	1

	
	giving back criticism whether it's good or bad
	1

	
	giving back information of opinion
	1

	
	giving back information or discussing it in your own words
	1

	
	giving back personal opinions to suggest areas for improvement
	1

	
	giving back your opinion on various subjects
	1

	
	giving how you feel about the situation
	1

	
	giving info back with some ideas or correction
	1

	
	giving information back on a session
	1

	
	giving information back on a subject
	1

	
	giving information on your opinion back to someone
	1

	
	giving our own opinion about a certain topic
	1

	
	giving out information
	1

	
	giving response
	1

	
	giving your feelings/point of view/opinion about a certain event
	1

	
	giving your opinion and view on something
	1

	
	going through a situation and reporting back
	1

	
	guidance or advice on a specified subject matter
	1

	
	having an understanding of what I'm studying
	1

	
	having my work back to improve it
	1

	
	help to improve your work
	1

	
	how the university can help students to aim at their highest
	1

	
	how to improve our work
	1

	
	how well you have done in a task
	1

	
	how you did during the term
	1

	
	how your work is progressing
	1

	
	I can correct my mistakes from the past
	1

	
	I do input and I will get input back whether good or bad
	1

	
	improvements made by the lecturer on your assignments
	1

	
	info a student receives to evaluate performance during the term
	1

	
	info and level against test performed
	1

	
	info given back to you regarding work handed in - can be good or bad
	1

	
	info given on experience for further use
	1

	
	info given to you to help you understand and progress
	1

	
	info learnt when told to someone
	1

	
	info obtained from another party which helps you to form an opinion
	1

	
	info or result sentiments written on your essay work from a tutor
	1

	
	info received from teachers about work and progress
	1

	
	information acquired/gathered from others and then used
	1

	
	information and assessment against a piece of work handed in
	1

	
	information concerning the standard of your work
	1

	
	information from tutors on work that you have submitted
	1

	
	information given on progress of work
	1

	
	information given to analyse work produced
	1

	
	information given to help improve
	1

	
	information grading against work handed in
	1

	
	information left after work has been done
	1

	
	information on how well you are doing
	1

	
	information provided by a user for good/bad points and suggestions
	1

	
	information received from the person marking your work
	1

	
	information received highlighting positive and negative aspects of your work
	1

	
	information regarding progress from tutors
	1

	
	information regards current progress
	1

	
	information returned after being taught something
	1

	
	information returned from offering some form of stimulus
	1

	
	information that helps improve a service
	1

	
	information which is given back to me
	1

	
	information you rely and depend on to improve
	1

	
	interaction
	1

	
	interpretation of something you have done
	1

	
	is a response to a piece of work
	1

	
	is a way of letting someone know how you feel about work done
	1

	
	is an advice to tell you how good or bad you are doing
	1

	
	is an opinion from another person about something you did e.g. work
	1

	
	is giving info on a certain subject
	1

	
	is response to a task's results
	1

	
	is the information a person gives another person
	1

	
	is to give our ideas and opinions
	1

	
	it is an opinion on a given subject
	1

	
	learning and improving on the work you have done for the course
	1

	
	lecturer talks to you on your progress
	1

	
	lecturer tells you what is wrong and how to rectify it
	1

	
	lecturer/tutor monitoring work and giving advice for improvement
	1

	
	lecturers marking my work and making comments on improvement
	1

	
	level of knowledge given by your tutor
	1

	
	method of giving back comments
	1

	
	method used to analyse issues and produce an outcome
	1

	
	method used to understand what I'm doing with my studies
	1

	
	monitor progress
	1

	
	monitoring progress
	1

	
	most important tool to improve your skill and knowledge
	1

	
	my thoughts or ideas
	1

	
	opinion and analysis
	1

	
	opinion and comments based on a given thing that should be constructive
	1

	
	opinion or assessment on a topic pointing out weakness or strengths
	1

	
	opinions/comments/suggestions
	1

	
	other people's opinions about your work
	1

	
	peer/tutor providing detail and improvement(s) on my weak/strong points
	1

	
	people's perception of a subject
	1

	
	personal opinions on a certain subject given in a clear fashion to the person asking
	1

	
	personal understanding and analysis of the information that one receives
	1

	
	piece of work handed in and being told what needs improving
	1

	
	positive or negative material that can be added to your work
	1

	
	processing data to provide new insights
	1

	
	progress made during the term on how you are coping with your studies
	1

	
	progress on work we have done which is right and wrong
	1

	
	provide information on something you have done
	2

	
	providing an experienced response of info back to a source
	1

	
	reaction to some sort of change
	1

	
	receiving advice on previous work ideas
	1

	
	receiving answers or opinions about work topics
	1

	
	receiving comments on work that you have submitted
	1

	
	receiving criticism about my work
	1

	
	receiving info after experiencing an activity
	1

	
	receiving info on how to improve or help my work
	1

	
	receiving information
	1

	
	receiving information about my work
	1

	
	receiving information back from your tutor
	1

	
	receiving instructions or info on students coursework to help them improve
	1

	
	receiving your work back with comments on areas you need to improve
	1

	
	reference to work needing a response or outcome
	1

	
	relaying how I feel about something and my views on it
	1

	
	relaying info back to you to help review progress
	1

	
	relevant information about particular work
	1

	
	reply a personal feeling about a service
	1

	
	reply to a person (s) regarding work
	1

	
	replying to a conversation
	1

	
	report on how well you have done
	1

	
	reporting back
	1

	
	reporting information e.g. progress, conclusion, results
	1

	
	response from teacher on content of work
	1

	
	response from tutor giving their opinion
	1

	
	response from work done, helps if something is not understood
	1

	
	response given against a completed piece of work
	1

	
	response given which also includes criticism
	1

	
	response in a particular subject area/an opinion on something
	1

	
	response to a task given by a member of staff
	1

	
	response to something
	1

	
	response you get on work done
	1

	
	response you receive from another person
	1

	
	response, comment or action
	1

	
	responses to set questions in regard to what is being asked
	1

	
	responsibility in communication
	1

	
	results and thoughts on work handed in and tips to improve
	1

	
	return of information against a certain subject
	1

	
	review of certain matters
	1

	
	review of my progress by the tutor
	1

	
	reviewing and repeating information
	1

	
	reviewing events that have passed
	1

	
	revision of a course or study module
	1

	
	seeking and assimilating criticism and advice
	1

	
	self improvement
	1

	
	share your experience with others/let the organiser know what you think
	1

	
	some sort of opinion on what you have done
	1

	
	somebody informing you on how well/badly something was carried out and suggest improvements
	1

	
	someone giving you a response from your idea
	1

	
	someone giving you ideas on how to improve your work
	1

	
	someone keeping track of my progress
	1

	
	someone tells you how to do your work and how you can improve
	1

	
	someone's thoughts or their regards towards your work
	1

	
	something to help improve what I've done
	1

	
	staff review of students performance
	1

	
	student performance and how to improve
	1

	
	taking quick + logical knowledge of what is happening in the lectures
	1

	
	talking to my tutor about my work
	1

	
	teacher tells what you are doing right/wrong and how to improve
	1

	
	teacher who has examined your work and helps you to improve any mistakes
	1

	
	teachers evaluation of students work
	1

	
	telling others what you think of a particular thing
	1

	
	term given to a piece of work marked by tutor for constructive advice
	1

	
	term used for a response to my work
	1

	
	terms of teaching
	1

	
	the chance to tell someone when they have done well/badly
	1

	
	the idea of what people feel on what is going on
	1

	
	the kind of info taken e.g. a degree
	1

	
	the response from others about what I have achieved
	1

	
	the tutor corrects your work and gives it back to you
	1

	
	the way that something can be improved
	1

	
	the way you receive remarks against work submitted
	1

	
	theory or hypothesis that ends with a certain result
	1

	
	to get the result of assignments you submitted
	1

	
	to give an account of something
	1

	
	to give response
	1

	
	to let people know what we think
	1

	
	to say how you did on your assignment or work
	1

	
	tutor tells you how well you are doing
	1

	
	tutor to say you have passed
	1

	
	tutors opinion regarding your work
	1

	
	understand how I'm doing and find ways to improve
	1

	
	unhappy with exam grade given
	1

	
	useful input to advice others on how to improve
	1

	
	views on how to improve generally
	1

	
	what you get back from someone
	1

	
	when a tutor checks your work and gives it back for correcting
	1

	
	when info about work you handed in is given back with comments
	1

	
	when you give in work and you receive help on how to improve or do better
	1

	
	when your teacher explains what you should have done on your work
	1

	
	when your tutor reports back to you their suggestions on your work
	1

	
	work being analysed by the tutor
	1

	
	work handed in which says what is good/bad etc and what you can do to improve it
	1

	
	work on achieving during the term and what needs improving
	1

	
	work that has been reviewed
	1

	
	written report of what you have completed
	1

	
	written status of how you did
	1

	
	you learn something then summarise it back to someone
	1

	
	you need to say how it was after a class
	1

	
	your thoughts on something you sat through
	1

	
	your work examined/checked and then get given suggestions to improve
	1

	
	Total
	335


�  MORI (2007) UNITE Student Living Survey, UNITE in Association with HEPI. All reference to the UNITE Student Living Survey 2007 will relate to this document.





� Fearn, H (2008)  Employers still irked by lack of graduate skills Times Higher Education Supplement, 11 September p16
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