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One-Minute Reflection

Please respond to the following.

Qualitative research is...
| would use qualitative research...
When | think about qualitative research, I...

Finally, write a retrospective headline about
your first year of college.
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Introduction to
Qualitative Research

Role of Qualitative
Research in
Understanding the Early
College Experience

Methodological Examples
— Research Studies
— First-Year Seminar/Program Assessment

Closing the Loop: How to Use the Data
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“The key to understanding gualitative research lies
with the idea that meaning is socially constructed
by individuals in interaction with their world...there
are multiple constructions and interpretations of
reality that are in flux and that change over time.

Qualitative researchers are interested in
understanding what those interpretations are at a
particular point in time and in a particular context”

(Merriam, 2002, p. 3-4).

Merriam, S. B. (2002). Qualitative research in practice. San Francisco: Jossey-Bass.
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Examples of qualitative research studies:
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Basic interpretive
Phenomenology
Grounded theory
Case study
Ethnography
Narrative analysis
Critical
Postmodern

In sum, qualitative research of any type “attempts
to understand and make sense of a phenomena
from the participant’s perspective” (p. 6).

Merriam, S. B. (2002). Qualitative research in practice. San Francisco: Jossey-Bass.



Q«défﬁfo}/& /M ‘f{]/%

What are some of the differences between
Qualitative and Quantitative research methods?

http://www.youtube.com/watch?v=WDo/jwikqq|
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Qualitative research can be messy...

and time-consuming.
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Qualitative research may be perceived as risky...
% Sometimes misunderstood
%  Level of rigor questioned
%  Findings questioned (ability to generalize)

And it may require some uncomfortable moments of

personal reflection (on the part of the researcher)...

% Subjectivity and “positionality”
%  Personal biases

**  Researcher as the instrument

But, it can be one of the keys to understanding the
student experience.
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What is the role of qualitative research in
understanding the early college
experience?

There is a need to collect and use gualitative data
to better understand the early college experience
because these methods capture “many of the
subtle and fine-grained complexities of college
Impact more than traditional quantitative
approaches” (Pascarella, 1991, p. 463).

Pascarella, E. T. (1991). The impact of college on students: The nature of evidence. The
Review of Higher Education, 14(4), 453-466.
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More about the role of qualitative research
In understanding the early college
experience...

Further, these methods allow researchers to
explore the intertwined relationship between
perceptions and personal meaning. Seidman
(1998) describes the interplay between these
elements as one of the purposes for
conducting this type of research.

Seidman, I. (1998). Interviewing as qualitative research: A guide for researchers in education
and the social sciences.



(The Early Colllye Eiperince

Examples of how first-year students
have told their stories

Oral History Email 5

EE S

Social Media
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Existing qualitative research studies on first-year
students, seminars, and programs have involved
traditional methods, including:

% Focus group interviews

% Observation

% One-on-one (or in-depth) interviews
% Oral history or narrative inquiry

% Document review*

*Often consulted as a secondary source



One Metfodological Eganple

This was a study of first-year student
perceptions of the influence of first-year
seminar participation on the early college
experience.

This multi-campus study used one-on- one (or In-
depth) interviews with 18 TSRS

first-year students and
document analysis
(“conventional” or traditional
gualitative methods).
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Selected Findings
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The first-year seminar helped facilitate the transition to college
because it provided an opportunity to learn about campus
resources and customs.

Students gained academic confidence from participation in a
first-year seminar.

Through the course, students developed a sense of trust for
their first-year seminar instructor.

Students developed friendships with peers in the first-year
seminar.

What | didn’t learn from this study?...
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Travis iIs a Math/Computer Science
major from a small town near Aiken.
He knew from a young age that he
wanted to come to college and USC
Aiken was his first choice, “l just always heard good things
about it and | heard it was a small campus, kind of like my
high school. I just wanted that one-on-one interaction.”

Travis is the first person in his family to pursue higher
education, and says that as he was growing up, his family
often reminded him that he would be the first person to go
to college, “All my life they said ‘you’re going to be the first
person in this family to go to college. You're going to need
to work hard.””



More Aéaf Travis

At the time of the interview (midpoint of the fall semester),
Travis indicated he was earning A’s and B’s in all of his
courses.

By the end of the semester, Travis was struggling. He

stopped attending his classes and ended up earning a .75
semester GPA.

He was academically suspended at the end of the fall.

Sometimes there are additional complexities or nuances in

the student experience that we cannot glean from
traditional qualitative methods.
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What could | have learned if | had also used
some “unconventional” methods of data
collection?

L1 Tube)

twitter

A recent study found that on average, students
spent 190.63 minutes a day texting and
72.78 minutes a day on Facebook (Junco, 2009).

Junco, R. (2009). Teaching teens to twitter: Supporting student engagement in the classroom.
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Common Aspects of First-Year Seminar or Program
Assessment

% Surveys
% Course evaluations
** Retention/academic performance data

Other “Unconventional” Methods to Assess the
Course Impact

% Essays (more structured), journal assignments or
personal reflections (less structured)

% Online surveys or polls
% One-minute reflections
% Blogs
% Twitter



- First-Year Reading Experience
UNIVERSITY OF SOUTH CAROLINA AIKEN

One-Minute Reflection
Please respond to the following after your group discussion of the First-Year Reading, The Color of Water
and return this form to vour Discussion Leader.

Discussion Group 7

1. Did vou read The Color of Water? O Yes d No
2. If you read the book, how much did you read? W allofit W about 50% W 25% or less

3. How do vou think reading and discussing The Color of Water may impact your personal development or
interaction with others?

AFYS 101 Minute Paper
Please answer each guestion in no more than one sentence. If you like, write your name on the back, so wa can
respond to your questions and/or concerns. Thank youl

1. What was the mast useful or meaningful thing you learnad in this class meeting?

2. What guestion remains upparmost in your mind as we end this class?
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Thoughts on How to Use the Data
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Enhance practices and pedagogies used in first-
year classes.

— Example: Briefing and debriefing following
assignments and activities in the first-year
seminar.

Find ways to share the stories of current first-year
students with incoming and/or prospective students.

Supplement research and assessment with student
stories gathered using conventional or
unconventional qualitative methods.



