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Goal  
To learn more about students’ collegiate experiences and their impact as observed by faculty and staff who hold a dual role as parents of college students.  Our ultimate goal is to listen for patterns, questions, and ideas that could guide our individual and collective efforts to enhance all aspects of the first-year experience.
	
	
Conversation Assumptions and Protocol 
· Contribute your thinking and experience.  You possess knowledge and wisdom that is unique and valuable.
· Listen to understand.  Our collective learning will evolve from “listening into the middle” to hear what is taking shape at the center as well as underneath the variety of opinions being expressed.  
· Connect ideas.  Smarter approaches for FYE/undergraduate experience will emerge as we explore creative connections between themes from this conversation and our various education/institutional systems.
· Listen together for deeper patterns, insights, ideas, and questions. 


Conversation Structure, 10:30AM – 11:30AM 
	The discussion will open with a brief introduction and then be facilitated through three conversation rounds:

· Round One (15 minutes) starts at 10:40
· Parents divided into groups of 5-8
· Groups select a recorder and a moderator/timekeeper 
· Discuss
· “What draws you to this conversation?”
· “What has been your major learning or insight so far about your student’s college experience?” 
· Round Two (20 minutes) starts at 10:55
· Parents consolidate by merging two groups 
· Select new recorder and moderator/timekeeper
· Share insights from previous conversation (5 minutes) and add to them by discussing, 
· “What are the dilemmas and opportunities presented through your unique dual role? 
· “How might your experiences as the parent of a college student inform your/our work?”
· “What’s the next level of thinking we need to address?”
· Round Three (20 minutes) starts at 11:00
· Consolidate groups into 1 large group
· Recorders share insight highlights (2-3 minutes each)* and continue to record for Round Three
· Discuss
· “What have you heard that had real meaning for you? What surprised you? What puzzled or challenged you?  What question (s) would you like to ask now?
· “How should or could we continue this conversation?”
· “What seed might we plant together today that could make the most difference to enhancing FYE and the undergraduate experience? At our home institution? Globally?”
* Recorders, please leave notes with Pam Person.  A discussion summary will be posted as part of the NRC’s IFYE conference proceedings website.

The conversation approach and language used for this roundtable discussion, held as part of the IFYE Conference (July 21-23, 2009), was adapted from 
	Juanita Brown (2005), The World Café: Shaping our futures through conversations that matter. San Francisco: Berrett-Koehler Publishers, Inc. 	
