Session 12-R
Intersecting Identities, Intersecting Insights:  What are the Unique Insights of Faculty and Staff Who Hold a Dual Role as Parents of College-going Students?
	
Pamela Person	
Director, Center for First-year Experience and Learning Communities
University of Cincinnati
United States

Conference goers who are also parents of college students hold a unique and valuable perspective on students’ collegiate experiences and their impact.  Participants are invited to share their observations and insights with colleagues who share this dual role as college educator and parent of a college student.  We will discuss patterns and ideas that can guide our individual and collective efforts to enhance all aspects of the first-year experience.


DISCUSSION SUMMARY

All discussion participants except the recorder and the session facilitator were parents of college-going students.  Some participants have children who attend the university at which they work while others have children who attend different institutions.  Some participants have multiple children in college.  Some have children at all stages of college education:  in process of application, currently attending, and graduated.  Countries represented by the participants included Canada, Scotland, United Kingdom, and United States.

Participants were drawn in by:
· The opportunity to discuss personal experiences as parents and educators
· Interest in exploring how these roles interact 
· Dual role as parent and as professional who works or interacts with other parents 
· Involvement in scholarship related to parents and/or parent program services development
· The uniqueness of the discussion; refreshing change of pace to more traditional conference topics

Major learning and insights so far about their students’ collegiate experience:
· The anxiety experienced by student/family as kids enter college became very real 
· Degree of empathy toward others increased
· Started to use the phrase “we” authentically
· Other parents appreciate self-disclosure and are receptive to the concept of “I am in your shoes” (for example, when presenting at parent sessions during new student orientation)
· Can model for other parents:
· How to give children wisdom of parents’ experience but allow children to separate from family and even allow children to fail
· Appropriate parental interaction
· Experienced that advice (to students) can go unheeded; kids of educators aren’t any better at listening to their parents than are other students
· Kids of educators respond to their parents input from their familial role structures (child-to-parent role dynamic), not from within professional role structures (student-to-university educator with expertise in the collegiate experience)
· Children’s struggles give empathy and insight into challenges experienced by at-risk students
· See collegiate life from students’ point of view; see impact first-hand
· Gained a deeper understanding of educational benefit systems and other systems that students experience due to first-hand perspective 
· See how institutional business plans and organizational decisions affect the student personally (e.g., temporary over-assignment into residence halls at start of school)
· (within the roundtable we briefly shared information about the systems unique to our home countries and/or institutions)
· Mature and non-traditional student benefits systems and support services
· Recognize that we have to be sensitive to students, without being pandering, at every contact point as any of the hundreds of touch points could be a stress trigger for students and parents
· Importance and impact of social networks for transition to university
· Social networking on-line sites enabled students to maintain, perhaps too much, connections with “home” friends and high school cliques; time spent maintaining on-line friendships distracted or replaced efforts to create new in-person social networks at the campus
· Failure to find a social network on campus can lead to lack of engagement

Opportunities/Dilemmas presented by dual role as college educator/parent of college-going student
Dilemmas
· Children sometimes want parent-educators to “fix” their problem for them by using insider role or information and would be upset when parent-educator wouldn’t do it
· Proximity of parents and children on same campus can inhibit children from creating other healthy connections and can interrupt parents’ work
· Educator-parents first response is to interact with children stopping by office workspace from parent-to-child dynamic rather than from professional-to-student dynamic
· “Cut corners” for kids by parents’ professional colleagues can become a dilemma
· Children’s criteria for college attendance is that college location is not where their parents are employed despite quality of programs and opportunities available to children at that institution
Opportunities
· Have become a better parent of college-aged kids due to own professional expertise and work
· Have become more patient and understanding of students in the classroom due to role as parent
· Have become a better guide to the “whole” student as a faculty rather than just a subject-matter expert/teacher
· Even if children didn’t attend participants’ campuses, their children’s friends do and they seek out assistance

Where could we take the conversation from here?
· Development of parent programs
· Exploration of programs/services for parents of commuters as a group with specific interests and needs in navigating transition of their children to college 
· Expand outreach of parent programs/services to include other significant supporters in students lives—spouses, children, extended family, and other “guests” identified by students. 
· Critical examination of financial/funding systems and their impact on parents including messages sent, sometimes inadvertently, by institutions to parents
· Exploration of proper place and balance of emphasis in campus-based parent programs/services for: 1) work of development offices (financial gift-giving and alumni services) and, 2) the student development related work of student and academic affairs divisions
· Encourage more deliberate use of dual roles, for example a panel of educators who are also parents can speak at orientation for parents of incoming students about the transition to college
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