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The Millennials
• Born between 1982-2002
• Children of the late Boomers and Early Gen 

Xers
• Sheltered
• Team-Oriented
• Possess Lofty Goals
• Began arriving on campuses in 2000
• Central to their parents sense of purpose
• Their well being has dominated legislation 
• Team oriented
• Pressured
• Multi-Taskers
• Born into the era of the Perfect Child



  

The Millennials go to 
College

• Close to their parents
• Focused on grades and performance
• Intensely focused on the college 

admissions process
• Pack their resumes with extracurricular 

and summer activities
• Eager to volunteer for community 

service
• Talented in digital-mobile technologies

(Howe and Strauss, 2007)



  

The Millennials go to 
College Continued

• Capable of multi-tasking and interested 
in interactive learning

• More interested in math and science, 
relative to the humanities

• Insistent on secure, regulated 
environments

• Respectful of norms and institutions
• Conventionally minded, verging on 

conformist thinking
(Howe and Strauss, 2007)



  



  

It’s A Bird, It’s A Plane…

Helicopter Parent (Noun) 
    A person who pays extremely close attention to his 

or her child or children, particularly at educational 
institutions. They rush to prevent any harm or failure 
from befalling them or letting them learn from their 
own mistakes, sometimes even contrary to the 
children's wishes. They are so named because, like a 
helicopter, they hover closely overhead, rarely out of 
reach whether their children need them or not. In 
Scandinavia, this phenomenon is known as curling 
parenthood - describing parents who sweep all 
obstacles off ahead of their children.

(www.wikipedia.org)

http://en.wikipedia.org/wiki/Helicopter
http://en.wikipedia.org/wiki/Scandinavia
http://en.wikipedia.org/wiki/Curling


  

Who is in the Cockpit? 

• Baby Boomers

• Hands-on approach to parenting

• Cross racial, educational, 
socioeconomic and ethnic lines

• Mostly hyper involved mothers

• Protect and program their 
children



  

You Might Be A Helicopter Parent 
If…

• you search college websites for your child.
• you have a strong influence over the high school 

courses your child takes.
• you play the lead role in planning and scheduling 

your child's activities.
• you plan to prepare your child for campus 

interviews.
• you plan on directly contacting faculty, coaches, or 

other individuals at the colleges your child is 
interested in.

• you review the publications and other materials 
colleges send to your child.

• you plan to write your child's application essays or 
fill out his or her college applications.

Copyright © 2008 www.collegeboard.com.org



  

You Might Be A Helicopter Parent 
If…

• you meet with the high school counselor 
about college plans without your child 
present.

• you discuss with friends or relatives colleges 
that might be a good fit for your child.

• you helped your child find a job or discussed 
his or her future career possibilities.

• you discussed with your child which colleges 
you can afford and how your family will pay 
for them.

• you encourage your child to apply to certain 
schools or add schools to your child's list for 
consideration.



  

Advantages Disadvantages
Students report 
higher levels of 
engagement

Students who 
reported frequent 
interventions 
reported lower 
grades

More likely to 
interact with faculty

Delays students 
ability to solve 
problems

Students more 
satisfied with every 
aspect of college life

Infantilization of 
society 
(kidults, 
adultescents)

Greater gains in 
writing and critical 
thinking reported by 
students

Tension between 
parents desire to know 
and students right to 
privacy

Helicopter Parenting



  

Cultural shift in parental values 
– “Baby on Board”
– “My child is an honor student at…”
–  Age of the “Nanny Cam”
“How would you compare the level of 
involvement/communication you have with 
your student to the 
involvement/communications your parents 
had with you during college?” 
53% of the parents responding indicated 
they were “much more involved.”

2006 Survey of Current College Parent Experiences

Why the Whir is Getting 
Louder 



  



  

Reasons for Increased 
Involvement

•Academics- Area of greatest 
concern for parents

•Finances- Rising cost of 
tuition/fees (and increase in 
student debt)

• Increased consumer mentality
•Health and safety (Post 9/11 and 

Virginia Tech)
•Heightened sense of competition 

in the job market



  

The Role of Technology

• Cell Phones “the world’s 
longest umbilical cord”

• Email 

• Instant Messaging

• Social Networking 

   Sites



  

Student Perspective on Parental 
Involvement

CIRP The American Freshman National Norms for Fall 2007

Percent “right 
amount”



  

Lack of InvolvementLack of Involvement

Percent “too 
little”CIRP The American Freshman National Norms for Fall 2007



  

African American 
Parents

“The more recent assessment of findings 
related to a lack of African American 
family involvement in their children’s 
schooling points to both a lack of 
understanding as to how the African 
American family interprets its role and 
involvement and a conflict between the 
values of the family and the school.”

(Freeman, 2005)



  

African American 
Parents

African American 
Employees of the University

Community

Sororities and 
Fraternities

Church

Student



  

FERPA
• The Family Educational Rights and Privacy Act 

(FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99) is a 
U.S.Federal law that protects the privacy of 
student education records. The law applies to all 
schools that receive funds under an applicable 
program of the U.S. Department of Education.

• FERPA gives parents certain rights with respect 
to their children's education records. These 
rights transfer to the student when he or she 
reaches the age of 18 or attends a school beyond 
the high school level. Students to whom the 
rights have transferred are "eligible students."



  

FERPA
• To avoid violations of FERPA rules,  DO NOT:
• at any time use the entire Social Security Number of a 

student in a public posting of grades
• ever link the name of a student with that student's social 

security number in any public manner
• leave graded tests in a stack for students to pick up by 

sorting through the papers of all students
• circulate a printed class list with student name and social 

security number or grades as an attendance roster.
• discuss the progress of any student with anyone other 

than the student (including parents) without the consent 
of the student

• provide anyone with lists of students enrolled in your 
classes for any commercial purpose

• provide anyone with student schedules or assist anyone 
other than university employees in finding a student on 
campus



  

FERPA Quiz
    Question 1:

An upset mother call and says that there has been 
a death in the family. She and her husband would 
like to tell their son in person and ask you which 
class he will be in when they arrive on campus 
later that afternoon. Can you give her this 
information? 

Answer:

No. A student's class schedule is non-directory 
information. For the safety of the student, you 
cannot tell another person where a student is at 
any time. This includes parents.

                      

http://www.ithaca.edu/registrar/ferpa/fq1f.htm


  

FERPA Quiz

Question 2
    You receive a phone call from a parent 

who is upset about the F that his daughter 
received on her freshman English essay 
and he wants to know what his daughter’s 
attendance record has been for this class. 
Can you provide him with the information 
he is requesting?
Answer:
Grades cannot be given to parents without 
the students consent. 



  

FERPA Quiz
Question 3
    A mother calls and would like directory information 

about several students that her son has invited to 
her home over an up coming holiday. Can you 
provide her with this information?

Answer:
Unless a student has filed a request that directory 
information be withheld. The College can give limited 
information, such as 
Name, Address, Telephone number, E-mail address, Dates of 
Attendance, Full/Part-time status, Class year, Previous 
institution(s) attended, major field of study, awards, honors 
(including dean's list), Degree(s) conferred (including dates), 
Past and present participation in recognized sports and 
activities, Physical factors (height, weight of athletes), Date 
and place of birth, and ID pictures. 



  

The Evolution of the 
Landing Strip

• Few institutions had parent programs in place 
before 1970 (only about 10%)

• Most programs have been added since 1990.
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A Ground Crew for Helicopter 
Parents 

1. Email replies to 
parent questions

2. Parent Website

3. Parent/Family 
Weekend

4. Parent Hotline

5. Parents Council

6. Parent Orientation

7. Email Newsletter

8. Parent handbook

9. Educational 
Workshops

10.Move-in Events

Top 10 Most Common Parent 
Services

2005 National Survey of College and University Parent Programs



  

Other Parent Programs

Print Newsletters

Parent Chat Rooms

Parent Associations (free or fee 
based)

Fund Solicitation
- 84% solicit charitable gifts and 

donations from parents (up from 
43.9% reported in 2003)

2005 National Survey of College and University Parent Programs



  

Program Reporting Lines

2005 National Survey of College and University Parent Programs



  

Parent Program Budget
(Excluding Salary/Fringe)

Budget Percent

No line item budget 19.9%

Less than $10,000 21.2%

$10,000-19,999 13.7 %

$20,000-29,999 6.8 %

$30,000-39,999 6.8 %

$40,000-99,000 17.2 %

$100,000+ 7.8 %

2005 National Survey of College and University Parent Programs



  

Parent Services Resources
• Administrators 

Promoting Parent 
Involvement (APPI) 
Conference hosted by 
Northeastern University 
annually

• Parents Fundraising 
Conference hosted by 
different institutions 
annually

• National Orientation 
Directors Association 
(NODA)

• National Association of 
School Personnel 
Administrators (NASPA) 
Parents Knowledge 
Community listserv. 

•Empowering Parents of 
First-Year College Students: 
A Guide for Success Richard 
Mullendore & Leslie Banahan 
(2007)

•A Family Guide to 
Academic Advising Donald 
Smith & Virginia Gordon (2003)

•A Guide for Families of 
Commuter Students: 
Supporting Your Student’s 
Success Cathie Hatch & Tracy 
Skipper (2004)



  

The Fleet
• The Blackhawk Parent-Every Issue 

Starts at President’s Office. Set bad 
problem-solving examples and 
hamper children’s independence. 
Willing to go to any lengths to give 
their child an advantage.

• The Toxic Parent-Intrusive with the 
implication that the student is 
untrustworthy or ill-equipped



  

The Fleet

• The Consumer Advocate-Regards 
higher education as a consumer 
transaction and negotiates for 
discounts. Expects a warranty (post-
graduation) guarantee.

• The Safety Expert-Anxious parent 
who wants to know the detailed 
security measures of the university.



  

The Fleet

• The Traffic Helicopter-Benign 
parent who offers advice and 
guidance but leaves decision making 
up to the student. 

• The Rescue Helicopter-Rushes in 
to help with supplies and support 
only in a crisis.



  

Kamikaze Pilots

• Write admissions essays 
• Bypass chain of command and proceed 

directly to the President’s Office
• Contact faculty about grades
• Challenge disciplinary decisions
• Select courses and are involved in the 

academic advisement process
• Contact employers regarding 

internships and job opportunities



  

The No-Fly Zone

Trying to 
renegotiate 
starting salaries

Calling to find out 
why their child did 
not get the job

Attending Career Fairs 
with their student

Sitting in on on-campus 
interviews

Forbes.com

telegraph.co.uk 



  

Q & A
Contact Us!

Michelle Thompson, Ph.D., Dean, Freshman 
College, Bethune Cookman University 
(USA) thompsmi@cookman.edu 

Julie S. Alexander, Assistant Director for 
Assessment Administration, Policy Center 
on the First year of College (USA) 
alexander@fyfoundations.org

mailto:thompsmi@cookman.edu
mailto:alexander@fyfoundations.org


  

Please take a moment to 
complete an evaluation.

• Session # 40CT
• Session Leaders: 

– Thompson / Alexander
• Session Title Summary: 

– “Helicopter Parents”

Thank You!
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