
Lisa Keever    Advisor Training   August 2009 
 
Lisa Keever 
 
Time and Setting:  Summer 2009 in her new advisor’s office 
 
Background: 
 
Lisa is your new advisee.  You know from Bannerweb that she attended Hollins 
University in 1999-2000 and then Guilford in Fall 2002 – through Fall 2003 when she 
stopped out after a semester with three “Ws” and one F.  She is now back as a CCE 
student and taking German 101 this summer.  You hear from the German professor that 
Lisa arrived late to her last exam and then after the exam time was up, and she had not 
finished, Lisa argued loudly with the teacher to be allowed to make-up the missed part.  
Lisa followed the teacher back to her office to continued to beg/yell about the class. 
 
Lisa called you frantically wanting to talk with you about her class.  It is too late to drop 
the class, and Lisa is upset and frustrated with the class (your brief phone conversation 
indicated that she did not like the teacher and had other complaints).  You have agreed to 
meet with her to see how you can help. 
 
Fall 2002 

Academic Standing: Good Standing  

Subject Course Campus Level Title Grade Credit 
Hours 

Quality 
Points 

Start 
and 
End 
Dates 

R CEU 
Contact 
Hours 

JPS 101 Guilford UG Introduction 
Criminal Justice 

A 4.000 16.00       

JPS 313 Guilford UG Law and Society B+ 4.000 13.20       

PHIL 336 Guilford UG Social & Political 
Philosophy 

B- 4.000 10.80       

Term Totals (Undergraduate) 

  Attempt Hours Passed 
Hours 

Earned 
Hours 

GPA 
Hours 

Quality 
Points 

GPA 

Current Term: 12.000 12.000 12.000 12.000 40.00 3.33 

Cumulative: 12.000 12.000 12.000 12.000 40.00 3.33 

  

Unofficial Transcript          

Spring 2003 

Academic Standing: Good Standing  

Subject Course Campus Level Title Grade Credit 
Hours 

Quality 
Points 

Start 
and 
End 
Dates 

R CEU 
Contact 
Hours 

JPS 204 Guilford UG Courts:Prosecution 
& Trial 

B 4.000 12.00       

JPS 333 Guilford UG Criminological 
Theory 

F 4.000 0.00   I   



PSY 250 Guilford UG Forensic 
Psychology 

B 4.000 12.00       

THEA 125 Guilford UG Fundamentals of 
Acting 

F 4.000 0.00       

Term Totals (Undergraduate) 

  Attempt Hours Passed 
Hours 

Earned 
Hours 

GPA 
Hours 

Quality 
Points 

GPA 

Current Term: 16.000 8.000 8.000 16.000 24.00 1.50 

Cumulative: 28.000 20.000 20.000 28.000 64.00 2.28 

  

Unofficial Transcript          

Summer 2003 

Academic Standing: Good Standing  

Subject Course Campus Level Title Grade Credit 
Hours 

Quality 
Points 

Start 
and 
End 
Dates 

R CEU 
Contact 
Hours 

JPS 201 Guilford UG Criminal Law B- 4.000 10.80       

Term Totals (Undergraduate) 

  Attempt Hours Passed 
Hours 

Earned 
Hours 

GPA 
Hours 

Quality 
Points 

GPA 

Current Term: 4.000 4.000 4.000 4.000 10.80 2.70 

Cumulative: 32.000 24.000 24.000 32.000 74.80 2.33 

  

Unofficial Transcript          

Fall 2003 

Academic Standing: Good Standing  

Subject Course Campus Level Title Grade Credit 
Hours 

Quality 
Points 

Start 
and 
End 
Dates 

R CEU 
Contact 
Hours 

JPS 200 Guilford UG Criminal 
Procedure 

F 4.000 0.00       

JPS 333 Guilford UG Criminological 
Theory 

W 4.000 0.00   I   

JPS 366 Guilford UG Justice W 4.000 0.00       

JPS 440 Guilford UG Counseling W 4.000 0.00       

Term Totals (Undergraduate) 

  Attempt Hours Passed 
Hours 

Earned 
Hours 

GPA 
Hours 

Quality 
Points 

GPA 

Current Term: 16.000 0.000 0.000 4.000 0.00 0.00 

Cumulative: 48.000 24.000 24.000 36.000 74.80 2.07 
 


