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Session Abstract:

Comparison of Learning Communities evaluation data and average grades for Supplemental Instruction non-users, casual users, and committed users, shows that first year students at Wright State University experience comparable satisfaction and achievement of LC goals with Peer Instructors compared to Staff Instructors, and also earn higher grades, on average, when seriously participating in Supplemental Instruction led by student SI leaders, compared to students in the same class who do not participate in SI.

Evidence of Assessment:

Wright State University’s Learning Communities seminars use two evaluations. One asks students to assess how closely their seminar meets LC goals (to help students adjust to college, achieve academic success, develop and grow personally, and explore career options.) The other, a standard evaluation of instruction used in all WSU classes, measures student perceptions of instructor availability, clear definition of student responsibilities, use of class time, and other elements of teaching.  The Learning Communities assessment data in this poster session will include a comparison of first year seminar evaluation averages and evaluation of instruction averages for peer instructors versus staff instructors for fall terms 2008--2010.  
The Supplemental Instruction assessment data in this poster session will include a comparison of grades for gateway courses between three groups of students: students who attended SI on a committed basis (3 or more times per quarter), students who attended on a casual basis (1 or 2 times), and students who did not attend SI at all. 

Detailed Summary:
For the third year in a row, Wright State University's regional reputation has reached a national level as a "Best in the Midwest" college in The Princeton Review's annual college ratings. WSU is among 158 schools from 12 states profiled as "Best in the Midwest" in its 2010 Best Colleges: Region by Region, released online with its 2010 Best 371 Colleges.
[bookmark: WSU]While focusing on helping families afford a high-quality college education, WSU is experiencing its highest enrollment in school history. In Fall 2010, WSU reported a total of 19,733 students, an increase over last year's record enrollment of 18,786 students.
Even in dire budgetary times, Wright State University’s First Year Experience programs act: 
• to support new students in adjusting successfully to college during their first year
• to advance confidently in adoption of best practices in the FYE field
• to improve access, making our services available to every entering student.
Supplemental Instruction is an academic support program offering free, weekly study sessions for students enrolled in traditionally difficult gateway courses.  SI sessions are facilitated by SI Leaders, undergraduate/graduate students who have previously taken the course and/or have demonstrated academic competency in the subject area.  SI Leaders attend classes and work closely with instructors to hold sessions that use collaborative learning methods.  While WSU has had SI in existence for many years, Fall 2008 was the formal launch of the SI program.  This poster session compares Fall term 2009 student grades in gateway classes in the following ways: students who did not attend SI, students who were casual attendees, and students who were committed attendees.  Data shows that students who do attend SI on a committed level (3+ visits), on average, have higher overall grades in the course compared to those students who attend casually (1-2 visits) and those students who don’t attend at all.
In 2001, WSU piloted a Peer Instructor program with twelve undergraduate student leaders teaching in Learning Communities; in 2010 WSU has 50 graduate and undergraduate Peer Instructors teaching over half of UVC 101 classes.  Comparison of Learning Communities evaluation data shows that first year students at WSU experience comparable levels of satisfaction and achievement of LC goals with Peer Instructors compared to Staff Instructors. 
In a time of budgetary concerns, this data shows that hiring well-trained student leaders can contribute positively to overall student satisfaction and achievement of First Year students.  The rate of pay for Wright State University Supplemental Instruction leaders and Peer Instructors is $8.15 per hour for the 2010-2011 academic year. 

Implications for Institutional Improvement or Advancement:

Wright State University implemented the Peer Instructor program, in part, to expand the LC program without hiring additional staff.  A notable aspect of expanding the program has been the opportunity it affords our best students to gain experience teaching a college class, with full responsibility for keeping student records and submitting student grades at the end of the term.  The Learning Communities program has become a valued laboratory for the University Honors program’s undergraduates and the Student Affairs in Higher Education program’s graduate students, among others.  
Training Peer Instructors entails collaboration across campus, from the General Education program in Academic Affairs to Counseling and Wellness and the campus Police Department in Student Affairs.  It is not unusual for WSU staff who assist in training to later volunteer to teach Learning Communities seminars themselves.  Extensive and ongoing collaboration and communication between departments help staff remain fully knowledgeable about Wright State and better able to assist new students, whose questions encompass the entire university.
Similar to the LC program, having students as SI Leaders provides them with the experience of leading groups, working closely with faculty members, preparing material for the sessions, and the responsibility of promoting SI and keeping accurate attendance. The cost benefit to the university is being able to affordably provide academic support to the students in the SI classes. Unlike individual tutoring, the SI sessions are able to help many students at one time, while also strengthening the students’ collaboration skills, in addition to understanding the course material.
Since SI targets traditionally difficult gateway courses, this program is also laying a foundation for retention from the first year to the second year.  As the state of Ohio moves towards funding based on graduation rates rather than enrollment, low-cost academic programs such as SI will become much more necessary.

Information about Wright State University
http://www.wright.edu/admin/institutionalresearch/student-fact-book/
Wright State University’s Student Fact Book, published every fall term, contains data regarding the Wright State student body at both the Dayton and Lake Campuses, such as entrance status, student classification, program of study (major), race/ethnicity, and gender.  Longitudinal data, such as graduation and retention rates, are published in the Fact Book as well.  All the data for the Fact Book reflects enrollment as of the official Ohio Board of Regents 14th day.

http://www.collegeportraits.org/OH/WSU
Wright State University is proud to participate in College Portrait of Undergraduate Education: Voluntary System of Accountability.  The link above offers a wealth of information about Wright State University, facilitating apples to apples comparison with other colleges and universities.


Information about WSU Learning Communities 
http://www.wright.edu/uc/firstyear/learning/peer.html
Wright State University Peer Instructor application, job description, and additional information

wsulcinstructors.weebly.com
Wright State University’s Learning Communities program’s online Peer Instructor Manual


Important Supplemental Instruction Links
http://www.umkc.edu/cad/si/
The University of Missouri-Kansas City is home to the International Center of Supplemental Instruction. Information about the SI process, training to start an SI program at your own school, and other resources are available at this site.

http://www.wright.edu/uc/success/
Information about Wright State University’s Student Academic Success Center, including the SI program, can be found at this site.

What is Supplemental Instruction? 
Supplemental Instruction is an academic support program offering free, weekly study sessions for students enrolled in traditionally difficult gateway courses.  SI sessions are facilitated by SI Leaders, undergraduate/graduate students who have previously taken the course and/or have demonstrated academic competency in the subject area.  SI Leaders attend classes and work closely with instructors to hold sessions that use collaborative learning methods.  Not only do sessions focus on course material, but time management skills and study techniques.
 Supplemental Instruction Job Description
The following is the job description for the Wright State University SI program.  Interested students for needed classes are then interviewed by the Coordinator of SI.  The preference is for the instructor to recommend students to be his/her SI Leader, as there is usually already a working relationship established.  However, the minimum requirement is that the student took the exact course at WSU within the past few years. 

Supplemental Instruction Job Summary: 
Leads SI sessions outside of class meetings; attends class lectures and takes notes; promotes SI among students; collaborates with faculty members to structure SI sessions; takes session attendance and completes SI reports. 

Job Skills and Knowledge: 
SI Leader must have demonstrated success; recommendation from faculty member, grade of "A" or "B" in course. 

Hours per Week: 6-8
Rate of Pay: $8.15 an hour

Evaluation of Peer Instructors in Learning Communities program
Wright State University Student Evaluation of Instruction is administered at the end of the term in every WSU course.  In addition to demographic information, the evaluation also asks for numeric responses (Strongly Agree, Agree, Neutral, Disagree, Strongly Disagree) to the following statements:
1. The instructor was available for consultation.	
2. Student responsibilities for this course were well defined.	
3. Class time was well spent.		
4. I learned a lot from the instructor in this course.	
5. Course materials contributed to my learning.	
6. I was challenged in this course.		
7. Coming into this course, I was motivated to learn this subject.	

On the back of the Student Evaluation of Instruction, students are invited to write extended responses to the following questions:

· Please comment on aspects of the instructor’s teaching, such as clarity of explanations and examples, handling of questions, stimulation of thinking, and respect for individuals and their differences.
· Did the instructor aid in your understanding of the subject?  Please give specific examples consistent with your response.
· Please comment further on any of the items which you were asked about in this evaluation.


The First Year Seminar Evaluation is administered at the end of fall term in all Learning Communities seminars, which in fall 2010 included 76 sections of UVC 101, 8 sections of UH 101, 5 sections of LA 101, and 2 sections of BIO 194.  As in the WSU Student Evaluation of Instruction, students select from five possible answers ranging from "Strongly Agree," to "Strongly Disagree."  

1. Being in a Learning Community and First Year Seminar my first quarter has enhanced my social success as a new college student by helping me to meet new friends.							
2. Being in a Learning Community and First Year Seminar my first quarter helped me better adjust to college and made my transition from high school to college easier.							
3. Being in a Learning Community and First Year Seminar my first quarter strengthened my 
· study strategies, 
· time management, and 
· use of resources like the Student Academic Success Center.			
4. Being in a Learning Community and First Year Seminar my first quarter helped me 
· develop and grow personally, 
· better understand myself and others, and 
· adjust to the new responsibilities of college life.		

5. Being in a Learning Community and First Year Seminar my first quarter enhanced my awareness of career opportunities.		

6. Being in a Learning Community and First Year Seminar my first quarter helped me increase my awareness and understanding of the diversity of people at WSU and/or in the world.			

7. Being in a Learning Community and First Year Seminar my first quarter helped increase my knowledge of college in general and the student clubs and campus resources at Wright State in particular.			

8. I would recommend being in a First Year Seminar to future new students.
	
9. I would recommend my First Year Seminar instructor to next year’s new students.					
10. Overall, I am satisfied with my Learning Community experience.		

11. Participating in a Service-Learning (SL) project with my First Year Seminar helped me	to grow personally and better understand other people.  (Omit this question if your class did not do an S-L project.)		

On the back of the First Year Seminar Evaluation students are asked to briefly respond to the following questions:

· Would you recommend being in a Learning Community to other new freshmen?  Why or why not?
· What did you like best about being in a Learning Community?
· What did you like least about being in a Learning Community?
· Do you have any suggestions about how learning communities could be improved?
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