The Wise Choice Process for Life Management, Spring 2010

What’s the situation: Small group in the back of the classroom has a hard time refraining from talking to one another such that the rest of the class is distracted and has a difficult time hearing. Numerous other students have complained to the instructor that they cannot hear, and it is distracting to both other students and the instructor. Though the instructor asks them to stop several times each class session, the behavior has continued throughout the semester.

What would be an ideal situation? The group waits until appropriate times to interact verbally with one another, not talking amongst one another while other class activities (lecture, large group discussion etc.) are taking place.

Do we have a choice here? Yes!

What are the instructor’s possible choices and outcomes?
· Ask the group to stop talking (this has been done – numerous times – with little effect)
· Separate the group members (distribute to other groups throughout the class – not ideal, as it changes other groups’ dynamics)
· Relocate the group to the front of the classroom (requiring that another group move location)
· Excuse group members who continue to talk (have them leave the class, meaning they miss crucial material)
· Ask the Vice President for Student Affairs to meet with the group members individually to reinforce the importance of the issue (he has made it clear to faculty that any disruptive student behavior merits this course of action, but the instructor would prefer not to go that route unless absolutely necessary)
· Instructor’s Preference: Give the group the opportunity to change their behavior (beginning now), and their choice of consequences as of the next time the instructor must ask them to stop talking (they are the only class group who regularly requires this kind of intervention)
· Or? Any other ideas?

What are the group member’s possible choices?
· Ideally: Group members honor the importance of working interdependently in the class, refraining from talking when not a part of large-group or designated small group discussion.
· Should the group members continue to engage in distracting behavior, the group will decide together, from the above consequences, the one(s) they want the instructor to implement the next time the instructor must remind them to stop talking out of turn.
· If the group has another idea that meets with the instructor’s approval, other techniques for changing the behavior may be implemented.

Possible Outcomes?
· Best case: the whole class works interdependently together as we move through the remainder of the semester; the instructor no longer has to stop class multiple times to ask the group to stop talking, and all proceeds smoothly.
· Or: the group does not stop the distracting behavior and, in the interest of a positive class environment for all of the students, one or more of the above consequences must be implemented.

It is your choice. Let’s work together for a positive environment for all of us.
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