Netiquette


The word netiquette is short for network etiquette, the code of conduct regarding acceptable online behavior. Online etiquette is not much different than offline etiquette at the college.

It is essential to have a good understanding of acceptable ways to communicate with your instructors, student service offices and various individuals throughout the institution using electronic communication.


The goal of this assignment is to ensure that you know how to use your Surge Mail email account and answer immediate questions you may have about the FYE course or the college.

Points: 50 

In order to receive full credit for this assignment, please send me a 3 or 4 sentence e-mail in which you ask me a question about the class or about Cincinnati State. 

You can ask about:

· where to locate offices and services
· College policies on parking, grades, attendance, lockers, etc.
· course policies on attendance, grading, etc.
· how to complete a particular assignment
· any other question you may have to help with your success

Your email should include:

· an appropriate topic in the “subject” line
· a salutation, such as Good Morning, Hello, or Dear (instructor’s name)
· your question and any background information that is necessary to effectively respond
· a close, such as Sincerely or Thanks
· your name

Netiquette Do’s
· Use proper grammar, punctuation and complete sentences
· Proof read before sending
· Spell check (F7 on most keyboards)

Netiquette Don’ts
· Use acronyms (BTW=by the way or FYI=for your information)
· Substitute lower case letters for words (i≠I or u≠you)
· Type words in upper case. It can change the tone of the message and is sometimes interpreted as aggressive or hostile.
· Use abbreviations (tmrw≠tomorrow)


http://en.wikipedia.org/wiki/Netiquette
