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Session Overview

• A brief introduction to MAP-
Works

• College transition for Commuter 
students

• Comparing Commuters and 
Residential students at different 
types of institutions

• Interventions at The University 
of Akron

• Outcomes at The University of 
Akron 
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MAP-Works Retention Process



College Transition for
Commuter Students



• Commuter Students – defined by Jacoby (1989, 2000) as 
all students who do not live in institution-owned housing on 
campus
– Research has most often treated Commuter Students as a 

homogeneous group and compared Commuters to Residential 
students to explore the transition to college

• Transition Challenges for Commuter Students
– Involvement with Peers (Krause, 2006)

• In-person vs. Online Interactions

– Needs emerging from “The Act of Commuting” (Jacoby & 
Garland, 2004)
• Transportation challenges
• Need for expanded office hours

– Students must “Start Over” each term (Roe Clark, 2006)
– Issues specific to Non-Traditional Age Students

Transition to College for Commuter 
Students



• “Commuter” Student vs. “Off Campus” Student
– Distance from campus (Kuh et al., 2001)
– Living with family members vs. living with others (Roe 

Clark, 2006)
• Traditional vs. Non-Traditional Age Commuters
– How to categorize traditional age students with “adult” 

experiences (e.g., military service, marriage, parenthood) 
• Percentage of First-Year Class
– Predominantly Residential – 75% or more live on-campus; 

residency requirement for all with strict exceptions only
– Hybrid – 25-75% of first-year students live on-campus; 

residency requirement for only certain students (if any)
– Predominantly Commuter – 75% or more live off-campus; 

no specific residency requirement

Categorizing Commuter 
Students



The Assessment Project: 
Commuter Institutions vs. 
Residential Institutions



• Data Sets
– Incoming student characteristics collected on 

108,393 students
– Fall Transition for Four-Year Institutions: 74 

institutions surveyed; avg survey date was 
9/14/2009; avg response rate, 72.1%

– Fall Check-Up for Four-Year Institutions: 47 
institutions surveyed; avg survey date 11/2/2009 
(10th week); avg response rate, 32.8%

– Fall term outcomes: GPA, credits earned, and 
persistence to spring term

MAP-Works Data Sets



Off-Campus Population

On-Campus; 85.9%

Off-Campus; 14.1%

Predominantly commuter (75% or more off-campus students)

Hybrid (26% to 74% off-campus students)

Predominantly residential (75% or more on-campus students)

6%

25%

69%

Few schools have a 
sizeable first-year 
commuter population

Few schools have a 
sizeable first-year 
commuter population

NOTE: Data from the Fall 2009 MAP-Works Fall Transition Survey for Four-Year Institutions



MAP-Works Risk Indicator

Residents

Commuters

14%

18%

50%

58%

37%

25%

High risk Moderate risk Low risk

A higher percentage of commuters are at-risk for persistence and 
poor academic performance than residents
A higher percentage of commuters are at-risk for persistence and 
poor academic performance than residents

NOTE: Data from the Fall 2009 MAP-Works Fall Transition Survey for Four-Year Institutions



MAP-Works Risk Indicator by Inst 
Type

Commuters at Predominantly Residential

Commuters at Hybrid

Commuters at Commuter Institutions

15%

18%

22%

57%

59%

59%

28%

23%

20%

High risk Moderate risk Low risk

NOTE: Data from the Fall 2009 MAP-Works Fall Transition Survey for Four-Year Institutions



Outcomes: All Institutions

Residents

Commuters

93.2%

91.2%

Commuter fall-to-spring 
persistence rate is 2% less than 
Residents

Commuter fall-to-spring 
persistence rate is 2% less than 
Residents

NOTE: Data from the Fall 2009 MAP-Works for Four-Year Institutions for those institutions who 
provided outcomes information

Commuters earn a statistically 
lower fall term GPA compared to 
residents (p < .001)

Commuters earn a statistically 
lower fall term GPA compared to 
residents (p < .001)

Residents

Commuters

2.82

2.73



Outcomes by Institutional Type

NOTE: Data from the Fall 2009 MAP-Works Fall Transition Survey for Four-Year Institutions. No 
outcomes data was provided by “predominantly commuter institutions”

No difference in persistence rates 
for Commuter Students at Hybrid 
or Predominantly Residential 
Institutions

No difference in persistence rates 
for Commuter Students at Hybrid 
or Predominantly Residential 
Institutions

Average fall term GPA for 
commuters at Hybrid institutions 
is statistically lower than the 
average fall term GPA for 
commuters at predominantly 
residential institutions (p < .01)

Average fall term GPA for 
commuters at Hybrid institutions 
is statistically lower than the 
average fall term GPA for 
commuters at predominantly 
residential institutions (p < .01)

Commuters at Predominantly Residential

Commuters at Hybrid

91.2%

91.1%

Commuters at Predominantly Residential

Commuters at Hybrid

2.77

2.70



• Similarities with on-campus students
– As likely to have chosen a major
– Have similar educational goals
– As likely to be attending their first-choice school
– Expect to earn grades similar to on-campus students
– As likely to attend classes

Off-Campus Population



• Differences from on-campus 
students
– More first-generation students
– Have lower High School GPA
– Fewer advanced placement courses
– More non-native English speakers
– Taking fewer classes
– Less likely to say they’re struggling in a course
– Less time spent relaxing/socializing/exercising
– More time spent working at a job

Off-Campus Population



Residential vs. Commuter 
Institutions

Residents 
at 

Residential 
Institutions

Residents 
at 

Residential 
Institutions

Commuters 
at 

Commuter 
Institutions

Commuters 
at 

Commuter 
Institutions

Question: How does the “majority” population 
compare at both types of institutions?



Residential vs. Commuter 
Institutions

Financial Means

Social Integration

Peer Connections

Satisfaction with Institution

Commitment to the Institution

4.90

5.38

4.99

5.32

6.28

5.19

5.59

5.64

5.67

6.39

Commuters at Commuter Inst
Residents at Residential Inst

Residents at 
predominantly 
residential 
institutions rate 
items like social/peer 
connections higher 
than commuters at 
predominantly 
commuter 
institutions

Residents at 
predominantly 
residential 
institutions rate 
items like social/peer 
connections higher 
than commuters at 
predominantly 
commuter 
institutions

NOTE: Comparing residents at predominantly 
residential institutions to commuters at 

predominantly commuting institutions, p < .
001



Residential vs. Commuter 
Institutions

Commuters at 
commuter 
institutions rate 
items like academic 
integration and self-
efficacy higher than 
residents at 
residential 
institutions

Commuters at 
commuter 
institutions rate 
items like academic 
integration and self-
efficacy higher than 
residents at 
residential 
institutions

Advanced Academic Behaviors

Analytical Skills

Academic Self-Efficacy

Academic Integration

Self-Discipline Skills

4.75

5.36

5.43

5.91

5.98

4.49

5.11

5.15

5.69

5.83

Commuters at Commuter Inst
Residents at Residential Inst

NOTE: Comparing residents attending 
predominantly residential institutions to 
commuters attending predominantly commuting 
institutions, p < .001



Predominantly Commuter 
Institutions

Residents 
at 

Commuter 
Institutions

Residents 
at 

Commuter 
Institutions

Commuters 
at 

Commuter 
Institutions

Commuters 
at 

Commuter 
Institutions

Question: How does the “minority” population 
(Residents) compare to the “majority” population 
(Commuters)?



Predominantly Commuter 
Institutions

NOTE: Comparing commuters and residents 
attending predominantly commuter institutions, 

p < .001

Commuters at 
commuter institutions 
(majority) rate these 
items higher than 
residents at same 
institution (minority)

Commuters at 
commuter institutions 
(majority) rate these 
items higher than 
residents at same 
institution (minority)

Residents at 
predominantly commuter 
institutions (minority) rate 
Peer Connections higher 
than commuters at same 
institution (majority)

Residents at 
predominantly commuter 
institutions (minority) rate 
Peer Connections higher 
than commuters at same 
institution (majority)

Peer Connections

Satisfaction with Institution

Academic Integration

Commitment to the Institution

4.99

5.32

5.91

6.28

5.56

4.87

5.76

6.04

Commuters at Commuter Inst
Residents at Commuter Inst



Predominantly Residential 
Institutions

Residents at 
Residential 
Institutions

Residents at 
Residential 
Institutions

Commuters 
at 

Residential 
Institutions

Commuters 
at 

Residential 
Institutions

Question: How does the “majority” population 
(Residents) compare to the “minority” population 
(Commuters)?



Predominantly Residential 
Institutions

NOTE: Comparing commuters and residents 
attending predominantly residential institutions, p 

< .001

Commuters at 
predominantly residential 
institutions (minority) rate 
this higher than residents 
at same institution 
(majority)

Commuters at 
predominantly residential 
institutions (minority) rate 
this higher than residents 
at same institution 
(majority)

Residents at 
predominantly residential 
institutions (majority) rate 
these items higher than 
commuters at same 
institution (minority)

Residents at 
predominantly residential 
institutions (majority) rate 
these items higher than 
commuters at same 
institution (minority)

Financial Means

Social Integration

Peer Connections

Satisfaction with Institution

Advanced Academic Behaviors

4.98

5.14

4.77

5.52

4.56

5.19

5.59

5.64

5.67

4.49

Commuters at Residential Inst
Residents at Residential Inst



Predominantly Hybrid 
Institutions

Residents 
at Hybrid 

Institutions

Residents 
at Hybrid 

Institutions

Commuters 
at Hybrid 

Institutions

Commuters 
at Hybrid 

Institutions

Question: How do Residents compare to Commuters 
when neither population is truly a “majority”?



Predominantly Hybrid 
Institutions

Financial Means

Peer Connections

Social Integration

Academic Integration

Self-Discipline Skills

Commitment to the Institution

5.03

4.76

5.31

5.78

5.89

6.25

5.09

5.52

5.52

5.73

5.85

6.21

Commuters at Hybrids Residents at Hybrids

Commuters at hybrid 
institutions rate these 
higher than residents at 
same institution

Commuters at hybrid 
institutions rate these 
higher than residents at 
same institution

Residents at hybrid 
institutions rate these 
items higher than 
commuters at same 
institution

Residents at hybrid 
institutions rate these 
items higher than 
commuters at same 
institution

NOTE: Comparing commuters and residents attending hybrid institutions, p < .05



Summary for Commuters…

•Lower persistence rates than residents
•Lower fall term GPA than residents
•Lower persistence rates than residents
•Lower fall term GPA than residentsOutcome

s
Outcome

s

•Commuters at commuter institutions > residents at residential 
institutions

•Commuters at commuter institutions > residents at commuter 
institutions

•Commuters at commuter institutions > residents at residential 
institutions

•Commuters at commuter institutions > residents at commuter 
institutionsAcademi

c 
Indicator

s

Academi
c 

Indicator
s

•Residents at residential institutions > commuters at commuter 
institutions

•Residents at commuter institutions > commuters at commuter 
institutions

•Residents at residential institutions > commuters at residential 
institutions

•Residents at residential institutions > commuters at commuter 
institutions

•Residents at commuter institutions > commuters at commuter 
institutions

•Residents at residential institutions > commuters at residential 
institutions

Social 
Indicator

s

Social 
Indicator

s



• What strikes you about this data?  
What conclusions could you make 
from this data?

• How would you use this information 
in creating interventions to enhance 
commuter student success? 

• What else would you want to know 
from your commuter students, 
beyond what is presented here, to 
create an intervention?

Audience Participation 



Interventions with 
Commuter Students



• Campus Stats (Fall 2010)
– Located in Akron, OH
– Undergraduates: 24,601
– Total enrollment: 29,251
– 77% of undergraduates are                                             

             full time students
– 50% male / 50% female for undergraduates
– Almost 50% of first-year students live on-

campus (16% of undergraduates live on-
campus)

– 24% of undergraduates are 25 or older
– 96% are from Ohio
– Carnegie Classification: 

• Research Universities (very high research activity)

Who is The University of Akron?



• Off Campus Student Services
– 3 professional staff and 7 peer mentors
– Off Campus Housing List, Housing Fair, and Landlord outreach
– Peer Mentor Program, Newsletter, & Listserv
– Commuter Lounge
– Good Morning/Good Afternoon Commuters
– Pizza with the Police & Safety tips

• Campus-wide Efforts
– UA Adult Focus
– Representative New Student Orientation staff
– Targeted sections of First-Year Seminar
– Extended office hours

The University of Akron (hybrid)



       UA Off Campus & On Campus Students

Off Campus On Campus Overall

Direct Admits 16.9% 27.9% 22%

Standard Admits 49.6% 53.9% 51.6%

Non-Traditional 17.3% .4% 9.4%

Provisional 
Admits

16.2% 17.8% 17%

Overall 53.5% 46.5%

Off Campus On Campus Overall

Neither parent 
has a college 
degree*
*respondents only

43.9% 36.1% 39.2%

Off Campus On Campus Overall

100% of 
financial need 
met by financial 
aid*
*respondents only

37.7% 27.8% 31.8%



• Which of the following best 
describes your living 
arrangements? 

I live with family members, including at least one 
parent 

813 67.5% 

I live with family members, but not with my 
parent(s) 

129 10.7% 

I live with both family members and individuals 
who are not related to me 

35 2.9% 

I live with one or more roommates, none of 
whom are related to me 

165 13.7% 

I live alone 63 5.2% 



• Which of the following best 
describes your proximity to 
campus? 

I can walk, bike, or take the Roo Express to 
campus. 

135 11.2% 

My drive/ride to campus typically takes less than 
5 minutes. 

91 7.5% 

My drive/ride to campus typically takes between 
6 and 15 minutes. 

444 36.7% 

My drive/ride to campus typically takes between 
16 and 30 minutes. 

412 34.1% 

My drive/ride to campus typically takes between 
31 and 60 minutes. 

122 10.1% 

It typically takes me more than an hour to get to 
campus. 

5 0.4% 



Commitment to UA and 
graduating

Off Campus On Campus

UA was First Choice 73.8% 67.6%

Commitment to Earning Degree 91.6% 93.5%

Commitment to Earning Degree 
at UA

71.2% 70.8%

Likely to Return Spring semester 89.5% 88.9%

Likely to Return next Fall 81.9% 79.1%



        UA Fall 2010 Outcomes 

Off Campus On Campus Overall

Good Standing 68.6% 77% 72.5%

Academic 
Probation

31.4% 23% 27.5%

Overall 53.5% 46.5%

Off Campus On Campus Overall

Enrolled Spring 
11 85.2% 88.5% 86.7%

Not Enrolled 
Sp11 14.8% 11.5% 13.3%



• MAP-Works questions used to 
identify     297 students
– Intent to Return for Spring and Next Year
– Commitment to Institution
– Commitment to Completing Degree
– Sense of Belonging

• Off Campus Outreach Team
– Volunteers from various Student Affairs departments
– Assigned an average of 11 students each
– Trained on MAP-Works
– Guidelines and Scripts 

MAP-Works inspired interventions – 
Off Campus Outreach Team



• I contacted one students who told me that 
he had figured out his finances for the rest 
of this year but is worried about 2011-2012 
now. I asked him about his FAFSA and he 
literally had no idea what it was. Imagine 
my surprise and guess who is now on my 
calendar for a follow-up in February.

• A student told me her financial aid had 
changed right before school started and 
wasn’t even sure if she was going to be able 
to make her final payment, let alone afford 
next semester. I set up a time with a 
financial aid officer, had her come in, and by 
the end of the meeting she had been given 
many options to the point that she wasn’t 
even going to have to make her final 
payment for the semester.



• Email received from a student “I can’t 
believe I just now found your email. It 
somehow ended up in my spam folder 
(which I never check because I never get 
spam?) Weird, but never the less I wanted 
to say thank you for taking me to a financial 
adviser. One of the options didn’t work out 
but I was able to get my Pell Grant back! 
This should hopefully be enough to bring my 
payments down to something more 
reasonable, than almost $600 a month. If I 
need help again, you are certainly the first 
person I am going to ask! Thank you so 
much!  “



      Off Campus Outreach Fall 2010 Outcomes 

Off 
Campus 

Outreach

No Special 
Outreach

Off Campus 
Overall

On Campus 
Overall

Good 
Standing

78.8% 67.2% 68.6% 77%

Academic 
Probation

21.2% 32.8% 31.4% 23%

Off Campus 
Outreach

No Special 
Outreach

Off Campus 
Overall

On Campus 
Overall

Enrolled 
Spring 11 92.9% 84.1% 85.2% 88.5%

Not Enrolled 
Sp11 7.1% 15.9% 14.8% 11.5%



• What interventions have you 
implemented to help your commuter 
students transition to college?

• What attempts have you made to 
gather information about your 
commuter student experience?

Audience Participation 



Finding and Linking 
Commuter Student 
Data Sources



• Office of Institutional Research
– Does your campus participate in any national surveys that 

you could use to explore commuter student experiences?
• Student Information System

– What descriptive information could you collect using the 
student information system?  

• Where are students really living?
– Local address vs. Home address vs. Mailing address
– How far are they driving from? Area code? Zip code?

• Finding a captive audience for surveys and 
other data collection
– Are there common course you could use to find commuter 

students who would share their experience?
• What questions need to be asked on national 

surveys to better measure the commuter 
student experience? 

Finding Data Sources



Discussion / Questions

Jennifer Hodges, Ph.D., jhodges@uakron.edu 

Greg Dieringer, gdierin@uakron.edu 

Darlena Jones, Ph.D., Darlena@webebi.com

mailto:jhodges@uakron.edu
mailto:gdierin@uakron.edu
mailto:Darlena@webebi.com


Dig Deeper into Issues Concerning Katie…

Doesn’t 
expect to 

study much…



View All Communications with Katie
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