At Red Rocks the library has used its image and superior accessibility to strengthen retention and support of nontraditional library students.  Specifically, the library at Red Rocks works closely with Multimedia and Graphics (MGD) in lending support and providing access to materials many students would not otherwise have access to.  Videocameras, SLRs, tripods, and lighting kits owned by the department were delivered to the library, because the department realized that the library could manage these materials and provide greater access for students than they could ever hope to achieve internally.  The results were very encouraging.  MGD typically has a high drop-out rate, because students typically cannot afford the necessary equipment.  First year students especially enter the school year with high hopes, but very limited resources, and little knowledge of the financial requirements necessary to pursue their career dreams. With readily available equipment MGD has seen significant increase in FTE and lower attrition rates.  This has resulted in a more formal plan with the library now providing software access and housing even more equipment and resources.  In addition, MGD and the library are sharing budgets in order to purchase more equipment and support more curriculum.

The very visible success of this collaboration between budgets and departments has resulted in a number of new possibilities.  Multiple departments that are not traditionally associated with the library are now working with us to take advantage of our superior access and support.  The library is currently running and operating licenses for AutoCAD, Arcsoft GIS, Adobe CSIV, and is installing a small recording studio.  Each department has realized that it is a better use of their time and resources to channel their energy and resources to the library where we can assure access and reliability for their students, which results in increased FTE and funding for their departments. In order to achieve success the library has found it necessary to rebrand itself as it becomes a central campus hub of student and faculty activity. Like many libraries across the country we are working more closely with IT than ever before and have found a natural connection between our traditional roles of Information Vendors and our new roles as Tech gurus.

As an institution Red Rocks is now considering a comprehensive remodel of the two story library/LARC in order to create a more user friendly environment that supports this new vision and service of the Library. We have discovered that our first year students are especially encouraged by the greater access to the expensive resources and tools they need in order to pursue careers in MGD, engineering, etc.  Our demographic is limited only in their access to resources, and the library has discovered that we can support new student’s hopes and dreams by providing access to resources and tools they would otherwise lack.
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