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Need help? Contact our IT Service Desk.
The IT Service Desk is your single point of contact for computer, technology and IT-related questions and support. We offer a full-service center dedicated to providing technical support and on-site assistance for the USC community. Give us a call at 803-777-1800.
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                        The Division of Information Technology (DoIT) provides strategic leadership for information
                           technology, instructional services, e-learning, and research computing at the University
                           of South Carolina.

                        
                        
                           
                              IT News

                              
	
		
			Beth Brigdon named Interim Vice President of Information Technology and CIO

			Recently named Interim Vice President for Information Technology and CIO, Beth Brigdon comes to the University of South Carolina with the knowledge and experience needed to lead IT as the university initiates a national search for a permanent VP/CIO.

		

	


	
		
			Access to TikTok Platform No Longer Supported on USC's System Networks

			Due to ongoing security concerns on a state, federal and international level, the USC system’s networks will no longer support access to the TikTok social media platform.

		

	


	
		
			Deletion of Blackboard Collaborate Ultra Recordings

			all Blackboard Collaborate Ultra recordings that were created before Aug. 16, 2020 will be deleted on December 15, 2023. Faculty who need to keep recordings that were created before Aug. 16, 2020 should request help transferring recordings to Panopto.

		

	


	
		
			Wi-Fi and Switching Upgrades on the Columbia Campus

			The Division of IT is aware of wireless issues affecting classroom and administrative buildings across the Columbia campus. While work continues to improve wireless connectivity in the short-term, the division is currently executing a long-range plan to improve a large segment of the wireless and network switching infrastructure across campus.

		

	


	
		
			Hyperion High Performance Cluster Phase III in Production

			Phase III of the Hyperion High Performance Computing cluster has been installed, tested, configured, and placed into production. This increases Hyperion's theoretical peak performance in quadrillion floating-point operations per second and increases the number of computing cores.
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                                    Current Outages

                                 

                                 The current status, planned maintenance and status history of university systems managed
                                    by DoIT are posted on the System Status page.

                              
                              
                                 
                                    Request IT Help

                                 

                                 Submit a ticket for technology assistance using the Self-Service Portal 
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Carolina Tech Zone
Faculty Resources
Password Help
Self-Service Portal
Service Desk

                              
                           
                        

                     

                  

               
            

            
               
                  
                     
                        Division of Information Technology
                           
                     

                     	Contact
	Social Media


                  
               

               

            
         

      
      
	
		
			
				
					
						
							
								[image: University of South Carolina Home]
							
						

						
							
								
									






	
									

	
									


				
					
						Colleges & Schools
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	Business
	Education
	Engineering and Computing
	The Graduate School
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	Medicine (Columbia)
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	Undergraduate Admissions
	Financial Aid and Scholarships
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