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12.2 Student Support Services Staff

12.2

The institution ensures an adequate number of academic and student support services staff
with appropriate education or experience in student support service areas to accomplish the
mission of the institution.

(Student support services staff)

Compliance

The Off-Site Reaffirmation Committee found support for the institution’s case for
compliance.

The organizational chart for the Division of Student Affairs and Academic Support
Services provides the structure of leadership for academic and support services on the
main campus. The institution provided staff profiles and position descriptions of the
division directors and associate vice presidents in alignment with the organizational chart.
They also provided the organizational chart with corresponding leadership profiles and
position descriptions for the leadership of the academic and support services at the
regional campuses. The staff’s education and experiences are suitable to accomplish the
mission of the institution. The institution’s leadership provides staff in these areas with
robust professional growth and training opportunities. This includes national professional
associations, institution human resources programs, and regular divisional professional
development, along with an institutional emerging leaders' program.



