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 Elected members:   
• Brent Appling   University Libraries, Collections (2026)  

• Sarah Carroll, Co-Chair Darla Moore School of Business, Economics (2025)  

• Anfel Crews                  College of Nursing (January 2024-August 2026)    

• Ashley Gess   COE, Instruc & Techr Education (2026)    

• Elizabeth Regan, Co-Chair  Arnold School of Public Health, Exercise Science (2026)  

• Paula Vasquez   CAS, Mathematics (2026)  

 Appointed members:   
• Elizabeth Shirkey  Division of Information Technology (ex-officio) 

• Heather Heckman  University Libraries (ex-officio) 

• Debbie Kassianos  Vice President for Research Office (ex-officio) 

• Aaron Marterer   University Registrar Office (ex-officio) 

• Paul Sagona    Research Computing (ex-officio) 

• Shannon Means  Office of the Provost (ex-officio) 

• Bryan Scheffler  Undergraduate Representative  

• Brice Bible   VP IT\CIO (ex-officio), 

  



Committee Meetings and Guest Speakers 
The committee had 4 meetings during the 2024-2025 AY, most of them had an invited speaker. A list 
of the meetings, speakers and guest topics is provided below: 

9/23/2024 

Guest: Robert Santiago (DoIT), Rhiannon Mayer, Director of eLearning Services 
• Reviewed committee charge, committee introductions 
• Updates on research computing (MRI cluster, redcap transition from 

external to internal, hiring a research security officer) 
• Networking modernization project 
• Blackboard transition update, all faculty have zoom account access now, 

working on integration of blackboard with banner for large classes  

10/30/2024 

Guests: Rhiannon Mayer, Director of eLearning Services, Brice Bible, VP/ CIO 
• Updates on ultra course view in BB, demos from LMS companies 

continuing, planning a spring listening tour with faculty to understand BB 
faculty perspectives. USC is one of BB largest clients, so we have influence 
on what they update etc. 

• Committee member Ashley will provide grad council with updates on tech 
committee issues.  

• Brice Bible provided updates to IT strategic priorities: building high 
performing IT, bringing IT expertise back in house vs. consulting, building 
reliable services, creating a customer first IT culture, continuing IT security 
updates, providing skilled services for research IT 

• Discussion of IT newsletter as a way to communicate updates, AI 
consultation/AI efforts 

2/28/2025 

Guests: Brice Bible, VP/ CIO, Rick Byers (DoIT) 
• Collaboration with other universities in SC about AI, filling in wifi gaps, 

working to rejoin state research collaboration, updating board of trustees 
on AI, goal to have AI toolsets by fall (Brice Bible) 

• Storage changes coming for Microsoft 365, will not effect most of faculty 
storage. This uncovered that onedrive is being used for large datasets and 
IT has better solutions for that that are more cost effective  

• Plan to select a chair and co-chair, and replace 2 departing committee 
members  

3/26/2025 

Guest: Rhiannon Mayer, Director of eLearning Services 
• Update on Copilot licenses (Elizabeth Shirkey)  
• LMS, BB UCV, Ellucian ILP and Explorance Blue updates (Rhianon Mayer)  
• Discussion of open ended FS faculty IT survey question and distribution of 

survey  
• Discussion of FS IT students survey  

 

DoIT Strategic Priorities 
The Division of Information Technology (DoIT) has set forth strategic priorities for the Academic year 
29024/2025 to address the immediate and long-term needs of the university community. These 
priorities focus on creating a new multi-year and fiscal IT planning process, building high 



performing IT and reliable services, creating a customer first culture, building out IT security, and 
skilled services for research computing.   

Building high performing IT and reliable services  
• renewing a 10-year conract for support of IT capacity,  
• wi-fi remediation (through end of 2025), wi-fi classroom optimization 
• rejoining a private fiber network for research (SC Research Education Network) which 

connects to national and international research resources and allows collaboration 
• AI strategy and guidelines, AI for research,  
• Develop a 3-year security plan (previously only 1 year plans) 

Creating a Customer First IT Culture 
• Better communication between DoIT and school IT resources and services 
• Creating a tech hub retail store with apple and windows device support for faculty and 

students 
• Potential for student hires to review IT supported classrooms for heavily used classrooms 

and troublshoot each day 

Artificial Intelligence Strategy and Guidelines 

• Pilots for Co-pilot (Microsoft AI) occurred in fall 2025 
• Plans for AI toolsets to allow for work to occur while protecting data by fall 2025 

Blackboard Ultra  
• The blackboard ultra course view was completed in Spring 2025. Training and support 

continued through blackboard and Center for Teaching and Learning throughout fall 2024. 
• Blackboard as USC’s LMS has been renewed for 5 more years  
• LMS Selection Committee began, with visits from D2L Brightspace, Canvas and Ultra 

 

Future Directions for Committee  
• Since Brice Bible began, he has engaged with the co-chairs for faculty perspectives 

of initiatives in addition to engaging regularly to update the full committee. Both 
DoIT and the committee co-chairs have found this to be very useful. Chair and 
immediate past co-chair will meet with Brice Bible and Liz Shirkey in late August 
2025 to discuss how to operationalize this as part of the committee, as well as 
discuss better ways for the committee to communicate with the faculty senate and 
the greater faculty.  

• Faculty Survey distribution, as well as the new student survey, was challenging this 
year. It did not go out to all faculty, and there were much fewer and more skewed 
(due to the lack of School of Public Health and School of Business distribution). 
There were 39 replies in 2025, and 199 in 2024. The student survey did not have 
enough replies to warrant a report. Will discuss with Brice Bible future ways to get 



this survey distributed, and the potential for an alterative time as well to maximize 
effectiveness.  
 
 

Faculty IT Survey 2025 Report 
 
 
 
 
 
 
 



2025 FACULTY SENATE IT SURVEY 
RESULTS



SURVEY PARTICIPANT DEMOGRAPHICS



SURVEY PARTICIPANTS = 39 (2024 = 199)

COLLEGE
• 22 from the College of Arts and Sciences
• 5 from College of Engineering and Computing
• 4 from the School of Music
• 4 from University Libraries
• 1 each (4 total) from College of Education, College 

of Information and Communications, College of 
Nursing, College of Pharmacy

• 0 from Hospitality, Retail and Sports Management, 
Social Work, Public Health, Business 

ROLE AT THE UNIVERSITY
• 29 Teaching and Research
• 7 Teaching Only
• 1 Research Only
• 2 do not Teach or do Research 

Senior instructor



OVERALL, HOW SATISFIED ARE YOU WITH THE IT SERVICES 
AND SUPPORT OFFERED BY YOUR ACADEMIC UNIT 
(COLLEGE/DEPARTMENT SPECIFIC)?



OVERALL, HOW SATISFIED ARE YOU WITH THE SERVICES AND SUPPORT 
OFFERED BY THE DIVISION OF IT (DOIT), 
(EXAMPLES: SOFTWARE AVAILABILITY, NETWORKING, RESEARCH CLUSTERS, 
SERVICE DESK)

Explanations for dissatisfaction:
• The time it takes to get help through the help desk, particularly when it 

has to be escalated, often takes a long time. A ticket gets generated,, 
but no one ever calls me. I sometimes get a email indicating that 
something has been updated on the ticket, which makes me go to 
another system to check. My experience is this can take days. If I am 
calling for help I need it at that time, not some time in the future. I 
avoid using the service because I find it very frustrating.

• I had an issue with the technology in a classroom this semester that 
was never resolved. I called the IT Helpdesk weekly about the issue, 
multiple technicians came out to see the problem, and no one fixed the 
issue. This lasted for almost thirteen weeks. One technician even 
identified the broken technology that needed replacing; however, they 
never replaced the part at any point throughout the semester

• Understaffed, slow service, lack of information about services.
• My main source of dissatisfaction stems from the University not having 

a license for Qualtrics. Instead, many faculty and grad students must 
pay for it (which is extremely inefficient). I'm not aware of any other 
research university that does not provide Qualtrics to it's faculty and 
students. 

• The support for Blackboard Ultra has not been consistent. Blackboard 
Ultra is awful. Wifi in my classrooms is bad.

• support for eduroam is essentially non existent
• I would like to see more software available to all employees instead of 

requiring subscriptions. 



PLEASE RATE YOUR LEVEL OF 
AGREEMENT WITH THE FOLLOWING 
STATEMENT: "WHEN I HAVE AN IT 
PROBLEM OR NEED, I KNOW WHERE 
TO GO FOR A SOLUTION."

WHERE DO YOU GO FOR IT 
SOLUTIONS? CHECK ALL THAT APPLY

OTHER:
• most of the time, I just try to solve it myself - using the doit thing is too 

time consuming.
• It depends on the problem  Internet research / Knowledgeable 

Colleagues   College IT staff  Last resort is DOIT
• Asked the department chair and the college dean for help.
• Google
• My husband



HAVE YOU EVER USED DOIT’S 
“KNOWLEDGE BASE”?

HOW SATISFIED ARE YOU WITH 
DOIT’S KNOWLEDGE BASE?



GENERAL IT NEEDS



PLEASE RANK THE FOLLOWING 4 GENERAL IT FUNDING OPPORTUNITIES IN 
ORDER OF PRIORITY: 

University provided laptop/desktop on 
regular replace cycle

Sit Licenses for widely used software

Business process improvement (e.g. human 
resources, procurement, IT services)

Improved Data and Analytics Tools (e.g. Tableau, 
Power BI, BigQuery)



RESEARCH IT NEEDS



PLEASE RANK THE FOLLOWING 4 RESEARCH IT FUNDING OPPORTUNITIES IN 
ORDER OF PRIORITY: 

New Grants Management Processes and 
System: Pre and Post Award

High Performance Computing Resource – 
e.g. another cluster 

Research Data Storage Resources – e.g. 
secure data storage, flexible growth

Research IT Support Personnel – write code, 
utilize HPC, knowledge of data warehousing



DOES YOUR RESEARCH INVOLVE 
ARTIFICIAL INTELLIGENCE?

DOES YOUR RESEARCH INCLUDE 
REGULATED RESEARCH DATE (E.G. 
HIPPA, CUI, ITAR, ETC)?

NO YES
NO

YES



TEACHING IT NEEDS



PLEASE RANK THE FOLLOWING 4 TEACHING IT FUNDING OPPORTUNITIES IN 
ORDER OF PRIORITY: 

Upgrade classroom equipment (e.g. 
projectors, mics, cameras)

Improve WiFi in classrooms

Additional Teaching Tools (e.g. testing, 
proctoring, eText)

Classroom Technical Support Improvements



TEACHING AND LEARNING 
TECHNOLOGY



HOW SUCCESSFULLY HAS THE IT ENVIRONMENT ON YOUR CAMPUS MET YOUR 
TEACHING NEEDS IN THE FOLLOWING AREAS?

WiFi / Internet Access Classroom Audio/Visual

Computer Hardware Software

Infrastructure

Email



HOW SUCCESSFULLY HAS THE IT ENVIRONMENT ON YOUR CAMPUS MET YOUR 
TEACHING NEEDS IN THE FOLLOWING AREAS? 
ADDITIONAL DETAILS

• statistical software licenses available to faculty and students would be helpful (to analyze data)
• Our on-site person (Michael Laroche) is excellent and responsive in every way. However, I feel like we are at the point where he is having 

to jerry-rig things to get what we need. He needs more support. Our head person (Jason Ternary) is non-existent. He is not on-capmus 
and I wouldn't even know who he is at this point if I saw him. We have no idea

• I have used program funds to purchase necessary software. SPSS should be available to faculty who use it. 
• I dislike the direction that Microsoft tools has gone, Particularly Word 365, and Teams. The changes in how they are pushing me to work 

have hurt my productivity. I am considering moving to another word processing platform like LibreOffice. 
• Software:  It would be good to have site licenses for Adobe Illustrator, Photoshop, and the full version of Acrobat  Email:  Please go back 

to something compatible with Thunderbird.
• Adequate but not reliable.
• Software = as noted earlier, I think it is very important that the University invest in a Qualtrics license
• I have had issues with receiving timely support when I have problems with Blackboard. I find that calling IT usually just results in someone 

taking down my information and putting in a request that does not always get a response. 
• Site licenses for widely used data analytics software (e.g., Stata, SPSS), and survey programs (e.g. Qualtrics), would be greatly 

appreciated in the social sciences, where we typically have less access to the types of huge grants the natural sciences are able to get to 
cover such software or web resources.

• The license procuring process is so complicated and I had a bad situation this semester when I tried to install Adobe via a license bought 
by my department. The IT website where I was supposed to download the software is SO BAD. It's confusing and I ended up doing the 
wrong thing. Then I chased down any assistance and nobody really helped me. I eventually gave up. I think the ticket is still open 
somewhere. 

• Some type of hardcopy diagram / reference photo of classroom computer / projector setups would be helpful. I see classrooms and 
meeting rooms with expensive looking hardware (STB 304 for example) where the intended purpose doesn't seem to have ever been 
communicated to the people using the room, and users have since fouled up the connections, and there is no way to put it back in the 
intended/working configuration 



WHAT SOFTWARE-BASED ONLINE COLLABORATIVE TECHNOLOGY PLATFORMS 
ARE YOU USING FOR IN-CLASSROOM INSTRUCTION (SELECT ALL THAT APPLY):

I avoid TEAMS as much as possible. It is horrible. 



IF YOU ARE CAPTURING /RECORDING IN YOUR IN-CLASSROOM INSTRUCTION, 
WHICH PLATFORMS ARE YOU USING (SELECT ALL THAT APPLY?

Google Recorder on my cell phone
I use narrated PowerPoint presentations and post as unlisted videos to 
YouTube



IF YOU ARE DOING ANY DESKTOP CAPTURE FROM YOUR OFFICE/HOME FOR 
ASYNCHRONOUS INSTRUCTION, WHICH PLATFORMS ARE YOU USING? (SELECT 
ALL THAT APPLY) 

Other: 
• Zoom (x3)
• I use the camera app on windows then 

upload the video into Bb



GENERAL COLLEGE LEVEL 
TECHNOLOGY SUPPORT



HOW SATISFIED ARE YOU WITH THE FOLLOWING ASPECTS OF COLLEGE LEVEL 
CLASSROOM SUPPORT?

Process for reporting troubles Scheduling Training

Availability of training materials



BLACKBOARD



BLACKBOARD – USAGE AND STUDENT FEEDBACK 

YES

NO

Do you use blackboard? Describe the feedback you are getting from students about 
Blackboard:
• It's fine, although the prior version of Collaborate is better than 

using Zoom.
• Very little. 
• It is what we have, so it is what we use (neither positive or 

negative - it's like walking on a sidewalk). 
• Confusion over where to find content and resources
• I don't understand why there's two-step confirmation for uploading 

grades to BlackBoard. I'll grade an assignment only to find out that 
the grades didn't post. I needed to click a secondary button (on a 
new screen) so my students can see their grades

• I do not like the system - it is very heavy, unnecessarily 
complicated, and at the same time does not have the simple 
options I need for my classes. The students are not happy for the 
same reasons.

• It's fine. It's Blackboard, so people have pretty low expectations. 
• Students sometimes have trouble finding where something went 

on Blackboard, even with modules in place. They also have issues 
finding where I put feedback on assignments.

• Students haven't really given me any feedback about Blackboard.

None of the respondents use an LMS 
other than blackboard



COLLEGE LEVEL TECHNOLOGY 
CLASSROOM SUPPORT



PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR COLLEGE LEVEL 
TECHNOLOGY CLASSROOM SUPPORT EXPERIENCES OVER THE LAST YEAR:

• All fine
• Michael Laroche is excellent and we would not be able to function as a unit without his work and services. I am somewhat embarrassed when I travel and see what other 

institutions have and are using compared to USC.
• I have had superb support from Jason Trenary and Mike LaRoche. 
• Support at the Molinaroli College of Engineering and Computing is very fast.  Generally, problems are solved quickly or before my next class if the problem is complex.
• great 
• No issues
• Very, very poor.    I had an issue with the technology in a classroom this semester that was never resolved. I called the IT Helpdesk weekly about the issue, multiple 

technicians came out to see the problem, and no one fixed the issue. This lasted for almost thirteen weeks. One technician even identified the broken technology that needed 
replacing; however, they never replaced the part at any point throughout the semester

• Minimal
• I had some glitch one day, and it was resolved by the next class period.  Don't remember exactly what it was.
• Support is provided in a timely manner and problems are usually resolved quickly
• None. Most of our support for our classroom comes from the main DoIT.
• Set up of new computers. 
• I receive support from my department IT staff when I need help setting things up for my office as I am a new faculty member. 
• I haven't had any IT issues in the classroom this year.
• I often need to get different sections of the same class merged, which happens quickly once I submit a ticket to IT.
• The only fellows are still good but where in earlier times an email was enough now I need a ticket.
• None
• IT has fixed a cord in the classroom I usually teach in because it was not connecting my lapdop.
• Support for laboratory classrooms is Excellent!! Good hardware, software selections, very responsive staff. Support for lecture classrooms/presenter consoles is spotty.
• Our College IT support team is superior and extremely responsive. Kudos for Lee Hallman and his team!!
• Overall, things have been very positive. There are rarely classroom issues; however, when they arise, they tend to cripple classroom instruction and do seem to take rather 

long to resolve. The systems work well with the most common issues being the projectors failing or behaving oddly. They also do not seem to exactly fit the projection screen.
• This past year has generally been ok. In the past I have had problems with technology failures in classes outside of "working hours;" it is difficult or impossible to get help at 

these times.

• The Nursing IT team at both sites is prompt and responsive. They coordinate with faculty on exams to be sure coverage available in case of student IT issues.



IN WHICH CLASSROOMS DO YOU EXPERIENCE THE MOST PROBLEMS WITH 
TECHNOLOGY?

• All classrooms - just never sure if it is going to be dependable.
• 220 at 851 Park Street is creaky. Mac mini requires frequent restarting. 
• None
• Gambrell 404    I had an issue with the technology in a classroom this semester that was never resolved. I called 

the IT Helpdesk weekly about the issue, multiple technicians came out to see the problem, and no one fixed the 
issue. This lasted for almost thirteen weeks. One technician even identified the broken technology that needed 
replacing; however, they never replaced the part at any point throughout the semester

• I avoid using the desktops in the classrooms - low security + outdated equipment.
• Jones 120:  Far too little white board space, and the tiny whiteboard that's there gets covered up by the projector 

screen.
• Hollings program room
• Room 306, McKissick Museum. Wifi connection seems to fail at the beginning of each semester and a ticket has to 

be put in. This has been going on since the Covid pandemic. Connecting personal laptops is also a problem as the 
connection is not read and the information not projected. ven with changes to cords, adapters, inputs and outputs, 
the problem persists each term.

• Sloan 112 (very bad connectivity)
• I had issues in Humanities Classroom Building 209 with the audio quality and sound not going up enough. I also 

had issues in Humanities Classroom Building 315 with making the sound loud enough for the class to hear. 
• There is a chronic problem with accessing Wifi in Sloan, Rm. 112. This is not great for teaching large lectures when 

you want quick student feedback, since often only half of the students have wifi at a time.
• Gambrell 150, Journalsim 302 - audio never works
• None
• McMaster 214: computer is ancient.  McKissick 306: connection for laptop was bad (now fixed).



IF YOU USE CLASSROOM POLLING OR OTHER CLASSROOM SUPPORT SOFTWARE 
THAT REQUIRES STUDENTS TO USE WIFI, PLEASE LIST THE CLASSROOMS 
WHERE YOU REGULARLY USE THIS TECHNOLOGY AND ANY CHALLENGES OR 
BENEFITS.

• I have used software like this in 300 Main Street and Swearingen without any issues.
• None
• Sloan classrooms have very poor connectivity. 
• (See above about Sloan 112). I also teach often in Sloan 103, 104, and 105, and the wifi is much 

stronger in those rooms.
• Humanities Classroom Building Room 501
• I regularly run WiFi off my phone to stream video in class because the eduroam is not reliable in 

McKissick or McMaster.
• I use a QR code for attendance in Currell 107. Students are supposed to scan the QR code and it takes 

them to the sign-in page, but some students have trouble with the wi-fi. 
• CEB 1st floor classrooms - no connection issues for polling



WHAT ARE YOUR CURRENT DATA STORAGE REQUIREMENTS? PLEASE SPECIFY 
THE STORAGE SOLUTIONS YOU ARE CURRENTLY USING.

• I use OneDrive, sometimes Dropbox, and Sync.
• I use Dropbox and Google mostly (for ease). I was migrating to OneDrive until the university reduced the storage. In addition, we need secure storage for liability waivers for the University of South Carolina String Project. 
• I currently use a OneDrive and a local shared drive by the college.  However, these are not good long term solution for my research needs.  I would like to have a university supported alternative for long term storage of research data.
• Google and Dropbox and external drives.  I pay for these because I had data loss s few years ago on onedrive
• I use an external hard drive to archive recordings of meetings older than 90 days before they are deleted. While not frequent, it is sometimes necessary to refer back to older meetings.
• Microsoft OneDrive (I really dislike sharepoint and onedrive -- it can be maddening to keep things organized in any meaningful or personalized manner)   Dropbox: because I have colleagues at other institutions who use it  Google Drive: 

because I have colleagues at other institutions who use it  external hard drives: because I don't fully trust the cloud or microsoft or google etc. 
• OneDrive, Dropbox    Collaboration with a colleague outside of the university
• One Drive and external hard drive.
• I lost all the data on my research server because it had a catastrophic hardware failure about a year ago. It transpired that the college decided to cancel the budgeted warranty extension, so the server was out of warranty and was not 

repaired despite my efforts to find a solution. The worst part is that the server was more than $45,000 while the needed replacement part is below $200 but is configuration specific and Dell refuses to make it without of warranty.
•  -- external hard drives, dropbox, google drive    Microsoft OneDrive is terrible to workwith.    We have a research server?  How do I get access to that?
• rely mostly on external harddrives
• McKissick Museum has just upgraded our storage on the University research servers. We began using OneDrive when USC directed us to. I have personally been backing up to Dropbox for a personal account I have had and pay for for 17 

years. I use Google Drive at the behest of my students because of their comfort level and familiarity. Because McKissick Museum stores a lot of data about our collections, we also use external hard drives to hold large image files and 
information about our over 50,000 collections.

• More would be better, but it isn't so bad for my needs. 
• My storage requirements are likely minimal. I use Microsoft OneDrive as well as storing directly on my computer. I have some research information on Google Drive from my previous institutions. Things are in different places because I 

have changed institutions twice in the past two years and had issues getting everything I needed from my previous institution before I lost access.
• I use Microsoft OneDrive for all teaching and research file storage. 
• I use an external hard drive, because I can access it at home with my laptop.
• I use dropbox because one drive is confusing and can be accessed by copilot
• OneDrive -- a max of 10GB would probably suffice if I stopped using Dropbox, Zoom cloud, and Google drive
• I pay for Dropbox and use Google Drive because One Drive is buggy. I pay for these myself.
• I currently use Dropbox and iCloud. I don't trust security or privacy of One Drive.
• I am in the humanities (Film and Media) and my only 'large' storage needs are for hosting films for my students to access. Other than that I principally work in Word and Powerpoint for teaching and research so I don't need more storage 

than we currently have. 
• I am nearing my storage cap on OneDrive, and the recent reductions in that weren't mentioned to faculty at all. This is unacceptable, and potentially limiting of my ability to do future work.
• I like the research Datahub server for research data because it provides a constant pathname for all of my group's files, and is mapped though my USC network account without question. Uptime is occasionally an issue. I HATE OneDrive 

because I feel that things do not have a constant pathname from different machines, everyone has multiple Microsoft accounts and jostling them to be signed in properly is a pain, and it gets close to Teams which is a dumpster fire. I find 
Google Drive / Google Docs very useful for maintaining group wikis on how to find and maintain things, but it is not a safe way to prepare actual research papers because of inconsistent updates from users. For code management we like 
GitHub but are still transitioning to it. 

• I think we should greatly increase the data storage management. Now it is very difficult to get access to data storage for research need. 
• I use OneDrive to store my classroom lecture recordings and notes that I then push to Blackboard for students to view and use. Typically, this is about 10-15GB per semester in storage. 
• I use OneDrive for materials related to my work at the university.
• One Drive, Teams
• I just pay for Dropbox. The university is so wishy washy with what storage we do and don't have, I'd rather just have my own. I use OneDrive for official university service and committee work that requires a certain level of security and 

confidentiality like search committees and review committees. 



ARE THERE ANY SOFTWARE TOOLS THAT YOU WOULD RECOMMEND DOIT 
EXPLORE ACQUIRING FOR THE UNIVERSITY AS A SITE LICENSE?

• Statistical analysis software (Graphpad, Minitab etc.)  Matlab

• SPSS  Video capture (Camtasia, etc).   Hyperresearch   Final Cut Pro 

• Matlab. it is never clear from year to year if it will be supported 

• Adobe Create Cloud  Beyond Adobe and microsoft, I try to use opensource options

• Notepad++  LastPass  Camtasia  LibreOffice  

• Turn It In  Docu Sign

• MATLAB

• Adobe Illustrator and Photoshop  Adobe Acrobat (the full thing)  Systat/SigmaPlot (yeah, I know, there's isn't much current userbase.  but there SHOULD be)

• ArcGIS Pro

• Please cover the cost of Adobe Creative Suite and allow all units to have access.

• Qualtrics (please!) 

• I would like to use Hypothes.is in the classroom and similar annotation software. 

• Stata  Qualtrics (this is an online survey-construction platform that requires a license)

• Adobe Acrobat. This should be standard for all faculty. Not having it available to all faculty mean that some faculty refused to learn it/know it/use it. This is an excuse 
and often means that more work in the unit is pushed to the faculty that does know how to use it.

• a wiki that would replace the wiki tool that Blackboard Ultra eliminated without reason

• return OneDrive storage capacities to previous limits

• Adobe Illustrator would be nice  Be sure to keep Matlab and ChemDraw  Do not need endnote, free/less expensive alternatives exist (Zotero)  Also use Igor and Maple. 
Origin could be a good alternative to Igor though we would need to redesign course materials.

• I use Prezi for my class presentations.



ADDITIONAL COMMENTS OR SUGGESTIONS

• Artificial Intelligence is going to need much more support in the near future and I don't feel like we 
are prepared at even a beginning level to support students or faculty who will be doing this work. I 
don't think the School of Music could support an AI project. hiring a faculty member with "some 
expertise" is not going to solve the problem. Is the higher administration even thinking about his or 
getting their own hands dirty with it?

• I have much respect and gratitude for the people at DoIT and the Libraries' LIT department.

• There are situations in which the ticket system is not appropriate. Please, try to resolve them.


