The 13th National Conference - Students in Transition: Program chair: Prafula P. Sheth, Ed.D., Student Advocate; University of Louisville - Prafula.sheth@louisville.edu
Title:  Student Advocacy: timely action and intervention to resolve student complaints.


Millennia students and their parents expect a higher level of service than in the past.  Students experience increasing difficulty knowing when, how, and with whom to negotiate the many idiosyncratic problems that arise as a result of the increasing complexity both at the institution and of most students’ ordinary lives.  Participants will learn about program development and associated benefits on how a major, urban, comprehensive, research university established student advocacy services.   


University systems and academic policies and procedures are complicated, lengthy and must be followed.  Lack of knowledge on the student’s part, or the student’s inability to locate the appropriate policy, or at times, parents’ attitude that “I am a consumer who pays for …..” lead to many complaints.  The “silo” existence of academic & non-academic unit environment makes it difficult for students, and at times, their parents, to navigate through for success.  Policies and procedures on academic action (warning/probation/suspension) vary across units.  Students in many instances have not learned how to work step-by-step through, and across, the established systems to resolve real or perceived conflict.  
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Assessment: 


Confidential records maintained during this first year show a total of 137 formal contacts requiring 211 inter- and intra- university resolution with faculty, staff or administrators through, and across, academic/non academic units; in addition, 5-7 weekly/during the semester drop-in appointments and 4-6 daily telephone inquiries asking for information and/or assistance. 

The following web links will provide additional information:  

http://www.louisville.edu/studentadvocate 

http://www.louisville.edu/provost/advocate/ 
