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Service Learning and The Core Curriculum:

Assessing Levels of Student Engagement in The Course, College, and Community

A Two-Year Pilot Program in The Humanities

1. Background of The Pilot Program

· The Meelia Center for Community Service 

at Saint Anselm College

· Service Learning in The Curriculum 

2. Rationale for The Pilot Program

· The Mission of Saint Anselm College

· The Mission of the Humanities Program

· The Mission of Service Learning

3. Nature of the Service Learning Option in The Humanities

· Goals for the Service Learning Option

· Requirements for the Service Learning Option:


20 hours of service

2 hours/week at site

2 five-page papers

10 weekly journal entries

1 College Service Learning Reflection

2 Humanities Service Learning Reflections

· Service Learning Sites

· Humanities Seminar

4. Service Learning Participants: A Two-Year Overview

· Number of Students

· Sites

· Number of Semesters of Service Learning

5. Assessing Levels of Engagement in The Course, College, and Community

· Student Written Comments at The End of Year Two

· The Interview Questions

· Interviewee Responses

6. The Value of Service Learning in The Humanities

· Venue for Connecting The World of Ideas with The Realities of Society

· Opportunity for Academic Success

· Engagement in The Course, College, and Community

7. Discussion 

Service Learning Pilot Program

Goals for a Service Learning Experience in the Humanities Program at

Saint Anselm College
1. To develop a deeper awareness of and appreciation for the values and virtues reflected in the lives of the portraits studied.

2. To understand the value and relevance of a liberal arts education especially as it relates to the role of citizen.

3. To develop an awareness of the unique needs of individuals and groups encountered in a service-centered environment especially as that service relates to social justice.

4. To develop an awareness of the impact of the social services of a community on the individual or on a population within the community.

Participant Number By Semester


15
13
20
20


Gender
Major
YOG
Site FA 01
Site SP 02
Site FA 02
Site SP 03

1
Female
Comp Sci
WD
BC/GC




2
Male
English
2005



BBBS

3
Female
Math
2005

Girls Inc.
Kids Café


4
Female
Nursing
2005


VNA


5
Female
Nursing
2005
YDC
VNA
VNA
VNA

6
Female
Psychology
2005
VNA
VNA
VNA
VNA

7
Female
Nursing
2005
HCNH
HCNH
VNA
VNA/BBBS

8
Female
Nursing
2005


Girls Inc
Girls Inc

9
Female
Nursing
2005


YDC
Headstart

10
Female
NURSING
2005
HCRP
HCRP



11
Male
Politics
D
HCRP




12
Female
Undeclared
WD
VNA




13
Female
Criminal Justice
2005


Girls Inc
Girls Inc

14
Female
English
2005


VNA
VNA/BBBS

15
Male
Politics
2005
BC/GC
VNA



16
Female
Sociology
2005
VNA
VNA



17
Male
Undeclared
D


VNA
VNA/BBBS

18
Female
History
2005
Girls Inc.
Girls Inc.
YDC
YDC

19
Female
Nursing
2005


VNA
VNA

20
Female
Nursing
2005
YDC




21
Male
History
2005


VNA
VNA/BBBS

22
Female
Theology
WD
HCNH




23
Female
Business
2005
BC/GC
VNA
Kids Café
Kids Café

24
Female
Psychology
2005

Girls inc.
MES
MES

25
Female
Nursing
2005


VNA
VNA

26
Female
Psychology
2005



BES

27
Female
Biology
2005
Girls Inc.
Girls Inc.

Girls Inc

28
Female
Nursing
2005


VNA


29
Female
History
2005

Roy Elder Care



30
Female
Math/Ed
2005


Kids Café
Kids Café

31
Male
Business
2005


Kids Café
MES

32
Female
Nursing
2005


VNA
VNA/BBBS

33
Female
Psychology
WD
HCRP
HCNH



Saint Anselm College


Humanities Department

Instructor:  Dr. Joe Catanese
Student Comments Written at the End of the Second Year of Service Learning Pilot Program: May, 2003

My Service Learning (SL) experience was an amazing experience.  After first semester, I was skeptical on doing SL again.  I believe that it has been easier in comparing the units to our SL.  From last year to this year, I have noticed that I have found a deeper appreciation for Humanities.   


The second semester of SL was much much better than first semester.  I changed my time to the morning to better address my little brother’s issues.  I have learned some significant things from doing SL and working with my little brother.  Children have this amazing resilient ability.  They travel on and continue to live their lives.  My little brother was faced with things and saw things no kid should have to see.  It brought to light for me the need for more support for children and families in his situation.  He is one of five boys and his mother is now a single parent who works very long hours.  Everyday he must fight for his survival which is why, I think, he is as smart and independent as he is.  He needs professional counseling but is unfortunately not getting it.  I have grown intellectually from this experience and it has proven to be a really rewarding program.


SL in Humanities has enhanced my experience with the program in many ways.  I found many connections with the portraits studied.  I was able to better understand the works of each of these figures.  Often the lives of the figures paralleled the love of the children at VNA.


Two years of SL has really made a great impact on my Humanities class as well as my two years of the stay in this school.


Doing SL has also helped encouraged me to pursue my interest in various fields such as VNA and Spring Break Alternative, as well as participation in different activities on campus.


I had trouble relating SL to Humanities, but with the reflections, I found it easier to understand the material, and I was able to make connections.  I will not continue with SL although I think it should be offered to students.  I found that it connected with some units better than others, but overall the reflections and our meetings helped me connect things a lot better.  Overall I think it was a good experience although as I said I will not continue due to my schedule.


I feel that the Humanities department should have SL option in every class.  It really helps to make the class that much more worthwhile.  I didn’t always think that the people we studied in class portraits of human greatness, but SL really helped me to understand each figure.


SL was a very important part of Humanities.  When I compare a year of Humanities without SL to a year with it, there is really no comparison.  I took much more away from Humanities with SL.  I has made a lasting effect on me.  


SL has become a vital part of my Humanities experience.  Last year we did not have SL and it was hard to make connections.  I did my SL at the VNA and had a fulfilling experience.  I feel that if SL is offered in a course the student should be able to pick their site as we did.  By giving us the opportunity to choose the site, we can choose a setting that we feel must comfortable in and get the most out of our experience.  


Working at VNA for two straight years has helped with the Humanities program.  I was able to use the same kids and ideas to relate to all units.  Connections between our role as service learners and citizens to the units.  The key to my experience over these two years was finding my place in society.  


I think SL is so beneficial to the Humanities student.  It allows the student to bring Humanities to the current day.  SL has helped me to be successful in Humanities.  I really love it.  It has also challenged me to push myself and learn about myself.  I would recommend SL to any student who is looking for new meaning in their class, especially Humanities.


The difference in my enjoyment and involvement in Humanities has greatly improved from last year.  I have been fortunate enough to have had four different professors and teaching styles. This situation has allowed me have a varying view of how the program can be experienced.  For me, the course has been at its best when SL was involved.  Not only did it aid me in my study of Humanities, but I was also able to serve a greater purpose by aiding the community at the same time. 


I’ve done SL for all four semesters of Humanities as well as one semester of nursing.  It was an overall great experience.  It helped me to gain so much out of Humanities.  I t helped me make relevant connections to Humanities, my other classes, and life in general.  I learn so much from service, but with the combination of learning combined with service I’ve gained much.  I’ve found it has helped me out so much.  I am really going to miss Humanities SL.  I wish I had had more time to devote to it especially this past year.  I am sure, just as mentioned in our last lecture, I won’t truly realize how much I’ve gained until the years to come.  


SL is an integral part of Humanities.  I learned about the importance of women in society, and I learned about Darwinism and social Darwinism.  The effect on politics is still with me.  The study of Pope John XVIII and SL has had a huge impact.  I also felt that Picasso and Ellington were more meaningful with SL.  In addition, I fostered my own human potential by helping someone else.  


SL was incredibly important to my Humanities experience.  I was able to make connections to each portrait readily.  I thought I benefited as well as the students at my site.  Last year I didn’t do SL for Humanities and found it much harder to do the reading and learn in class.  I found that it more stressful because it was so much information to memorize for tests and didn’t really take much away from the class.  Now that it is the end of the two year course, I look back and wish we would have been instructed to perform SL 1st year.  I don’t remember much from 1st year and wish I did.  Now that we are wrapping up the course, second year was much more enjoyable and easier because of SL.  Connections were made that I will hold for the rest of my life.  I understand the importance of service to the community from the portraits we looked at and from my experience.  Each portrait showed the great humanity that people had and should have today still.  I will stay involved with community service because of Humanities and SL.


This semester I did SL for the first time.  I have really enjoyed it and it has helped me to make extensive connections to the course.  One of the major things about college is that I have always felt that I have spent so much time bettering myself, while not having enough to better the community.  SL has continued to provide the students with an opportunity to fulfill this space that is often empty in a college life.  It also helps to keep the mind fresh and engaged in the work we are doing in class.  I think that I have been able to retain the knowledge in class I have learned much better due to SL.  


Humanities was great this semester.  I feel like I got so much out of the program more than I have in the past 3 semesters.  Although I had trouble making connections the instructor was always there to sort my thoughts and give me ideas and connections to the program.  I’m not sure if it was the SL  or just the way seminar was conducted, but I definitely got a great deal out of the program.  I am so glad I switched into the SL program for Humanities.  I used to complain about Humanities, but now it may be my favorite course.


The semesters that I did SL it definitely helped me make connections to Humanities.  It challenged me to get out into the real world and see how it relates to the people we study.  SL challenged me to ask myself who I was and what I wanted to be.  It gave me something to think about besides just the readings.

Service Learning in the Humanities

Pilot Program Questions for Interviews

Conducted during the 03-04 Academic Year

1) What impact did your participation in service learning have on your understanding, synthesis, and retention of the content of the Humanities Program?

2) Did your participation in Service Learning aid in your transition and adjustment to Saint Anselm College?

3) How did Service Learning contribute to your personal and professional development as a student?

4) Did Service Learning play a role in any way in your matriculation at Saint Anselm College?

5) Did Service Learning influence your satisfaction with the College?

6) Did your experience with Service Learning have an impact on your attitudes toward future Service Learning courses or community service?

Service Learning in the Humanities Pilot Program 

Responses from Interviews Conducted

Question 1: What impact did your participation in Service Learning have on your understanding, synthesis, and retention of the content of the Humanities Program?

Service Learning (SL) provided a hands-on approach to Humanities.  I realized first hand that issues faced in the past by figures studied are issues we face today.  My retention increased by my realizing the meaningfulness and relevance of the content.

I found it easier to study for exams because I could make relevant connections to what I learned in class.

SL had a huge impact.  I was able to understand the how the ideas discussed in seminar related to life.

Having made the connections in SL helped my retention of the main ideas of the reading and the discussion.

SL opened my eyes to the fact that the Humanities are alive and relevant in our world.  SL brought history and philosophy into the present and helped develop an awareness of the timelessness and universality of certain values.

SL fostered a world view based on a value system.  I developed a holistic view of courses - knowledge is interrelated.

SL made me think about the content in terms of relationships between ideas.  Thinking this way allowed for better understanding of the material.

SL helped make the study of the portraits more concrete.

Being able to relate the topics discussed in class to real life situations increased my understanding.  

I could relate much of the content of Humanities to the service I was doing in the community.  Sacrificing and helping other reflected aspects of what was discussed in seminar.

Through SL I came to value the Humanities Program and became more interested in the program each semester.

Sophomore year Humanities with SL really pulled me into the course and I became enthusiastic about the program.  I began to contribute more to class discussions.  The seminar became a place of possibilities to make connections and come to a common understanding about what we studied.

My participation in SL helped me connect the reading material and lectures to the real life of community service I was experiencing.

I learned to read and think differently.  I made connections not only between the portraits studied by also between courses.  

My SL experience and the content of the program have stayed with me.  

I created links between real life situations and the subject matter, enhancing my understanding and retention of the material.

Having my own experience that could be applied to what I was learning really helped me understand the material and apply it to my life.

SL made the class even more enjoyable.  We thought about the big ideas and SL made them real.

I came to see the relationship between the program and society.  

Question 2: Did your participation in Service Learning aid in your transition and adjustment to Saint Anselm College?

SL got me involved early in my first year and opened doors to other activities.  I gained confidence as a student and as a person.

SL helped me adapt to the college and made for an easier transition.  It provided an opportunity to meet with my classmates through an academic experience.

SL helped me find academic direction.  I confirmed through SL that I wanted to work with people.

SL offered a chance to get involved in the community and to meet people with similar interests.  My involvement has continued through volunteer activities.  Coming from England, I found that SL allowed me to become part of a community and find a “common ground” at the institution.

 SL helped me adjust to being a first year student.

SL kept me at the school.  Through it, I met people, got involved, and decided to stay.  I was planning to transfer after freshman year.

I was able to get involved, share a common experience, and share personal feeling through our seminars and reflections.  

Once I started SL, I had the courage to pursue other activities on campus.  SL helped my adjustment tremendously.  

SL allowed me to meet many people and led me to more involvement in activities.  

SL helped me get to know my classmates and then become part of the college and surrounding community.

SL brought another dimension to college life.  I enjoyed connecting with the community.  I felt like I belonged.

SL helped me get involved in the community and meet people with similar interests.

SL helped me connect with both the college and the community.

Question 3: How did Service Learning contribute to your personal and professional development as a student?

The semester I did SL in Humanities had the most impact on me.  SL contributed significantly to my personal development.  

SL helped with my professional development.  Working at VNA Child Care, I interacted with children and eventually developed health care related activities for them.  

I came to understand the relationship between the academic life and the needs of society, particularly between nursing and society.

I came to realize the impact I could have on another person’s life.

SL at the County Nursing Home prepared me for my nursing clinical experience.

SL at Girls inc. let to my declaring Criminal Justice as my major.  I want to work with at-risk kids.  

SL taught me to think more critically and to ask more questions.

SL provided a reality check.  I got outside the “bubble” of a college campus.

SL helped me to get more involved in other activities and to believe that I can make a difference.

SL has helped me on a career path of social service and advocacy work.  SL also helped me develop leadership skills.

SL made me appreciate the reality that lessons are learned best when the classroom is connected to the community.  

I did SL for three semesters, each at a different site.  I was given many responsibilities at each site and fulfilled them all.

I came to realize that we have responsibilities not only within our immediate community but to our extended community as well.

Through SL, I began to look deeper at everything I was learning, to question more frequently, and to go beyond the obvious in search for answers.

SL helped me become more open-minded.  

I simply feel better knowing that I am making a difference through SL.  I also have become more involved in other classes, the college, and community.

SL showed me how to connect my academic life to my personal life.

I have grown with each SL experience.  I am more comfortable interacting with other people, and I have grown spiritually in finding a deeper purpose for my life.

SL helped me become a more thoughtful student.  I ask more questions and look for relationships within the content of a course and within the courses of my major.

Question 4: Did Service Learning play a role in any way in your matriculation at Saint Anselm College?

The fundamental concept behind SL is the reason I stay at Saint Anselm College.
SL has become a link in my other courses by connecting the issues raised in class.

SL helped me to continue successfully as a student and to become part of the college and the community.

Through SL, I became part of the community.  I connected with the college.

SL led to my continued involvement in service and civic activities.  It fostered my personal growth at the college.

SL was a catalyst for my persisting at the college.  I set personal goals through SL and continue to work toward them.

SL set the time for my continuing at the college.  I knew what was possible, and I have taken advantage of the opportunities.

SL greatly influence my first year.  I got involved early and have stayed involved.

Through SL, I came to understand the relationship of my classes to my life.  I am always drawing on my first-year experience with SL.

SL helped me balance my learning and my living.  I realized I was a member of a college community and the Manchester community.

SL made for an easier stay at Saint Anselm.  I met many people and made a contribution early on.  I realized I could succeed if I worked at it - in class and in the community.

I felt more a part of the community because I was serving the community.  SL caused me to get involved and has kept me involved.

SL helped me to meet many other students with a common interest.

SL helped me develop relationships with people I would never have met.  We share a common sense of community service.

SL caused me to appreciate the college even more.  I thought about leaving, but the more I got involved in SL the more I appreciated the opportunities to become part of a community.

Question 5: Did Service Learning influence your satisfaction with the College?

SL showed me that the college provides opportunities to live learning.
Absolutely!

Yes.  The opportunity to apply the information from a course to everyday life helped me to appreciate the course and the college.

Yes.  I realized early on what Saint Anselm was all about.

The interpersonal relationships I created helped me truly enjoy my experience at college more than I could imagine.

The SL experience was more rewarding than I expected, and SL increased my satisfaction with the college.

Yes!  SL is one of the main reasons I recommend Saint Anselm to other students.  I made a personal connection to the college community and to the local community.

Yes!  SL in the Humanities showed me that the college is open to new ways to help students learn.

SL increased my satisfaction because it allowed me to be involved with something that interested me.  It made learning more exciting because I could apply what I learned in class.

SL added to the college experience.  Knowing that I was part of the community in some way caused me to feel more comfortable at school.

The SL experience has been a pleasant surprise at Saint Anselm.

SL certainly influenced my satisfaction with the college.  It was reassuring to know that the college supported students contributing to the community.  I found that my experience with SL made my college life much richer.

Yes!  Learning from texts is one thing, but SL added a personal experience to the class.  I look at my course work differently, always seeking connections to personal experiences and to the experiences of others.

Yes!  It helped me develop early on a sense of belonging to communities – the college and the Manchester communities.  SL made Humanities interesting and relevant.

Yes!  I enjoyed the experience of SL.  It rounded out my Humanities experience.

SL made me feel more connected to my courses, to other students, to other departments, and to the community of Manchester.

Yes!  Through, SL I was able to assist members of the local community.  SL was a rewarding experience for those of us involved in the program.

As a math major, I have little involvement with other students in my major on a social level, but SL allowed me to get involved in and out of the Humanities classroom.  SL was a rewarding experience.

Yes!  SL brought learning to life.  I appreciate more fully the Saint Anselm experience.

Question 6: Did your experience with Service Learning have an impact on your attitudes toward future Service Learning courses or community service?

I have continued working with the Big Brothers program beyond SL.  I will continue with the SL option if available in any of my courses.  

If I were not so involved in nursing, I would definitely take the SL option in a course.

Yes, I continue to participate in other service projects.  I continue to make connections with each SL activity.

I always try to choose courses that have SL options because I know SL will help me understand and apply the course content.  All the courses I chose with the SL option have yielded excellent grades.  SL has great benefits for students.  The service component brings courses to life.

SL in Humanities led with my continuing community service activities and to participate in two Spring Break Alternative programs.  SL in a course is so grounding, awakening, and rewarding.

I continue to volunteer at Girls Inc as a nutritionist.  I’m combining my major field of study, nursing, with community service.

Yes.  I would choose a course with the SL option over one without it.

I continue to volunteer at the site where I did my SL for Humanities and participated in the Learning Liberty project of the college.

Yes.  The SL experience in Humanities has led me to look for other courses with the SL option.

Yes.  If I have the option, I seek a SL course.

Since SL in the Humanities, I have been on two Spring Break Alternative programs and involved with the Civic Learning Leadership program and the Learning Liberty project.

SL in Humanities had a tremendous impact.  I currently take two courses with the SL option.

The one semester of the four Humanities semesters that I did not do SL, I was lost.  The other three were meaningful experiences, personal and relevant.  The SL option provides for a richer experience.  I look for SL options and continue to serve the college community and the Manchester community.  SL led to my involvement in the Learning Liberty project at the college.

Since SL in Humanities, I have been involved in many campus service activities.  I have been on two Spring Break Alternative programs and have been involved in activities at the Saint Anselm’s Meelia Center for Community Service.

I got much more out of Humanities in year two because of SL.  I still volunteer at my SL site, the Manchester Emergency Shelter.

SL led to my engagement in the political process.  This year I worked on a presidential candidate’s campaign during the NH Primary.  SL sets the stage for service and engagement.

Service Learning Grade Report 
HU04 Section D and N Name_____________________ 

Grade Report Form 
SPRING 04 

Name _____________ P.O.Box _____________ 

1) Class contribution (25%): _____ 
(6 Units at 4% each) 

2) Journal Average (12%): (See Journal Form) _____ 
(6 Units at 2% each) 

3) Exams(26%) 

Exam #1 (9%): _____ 

Final Exam 17%: part 1: 9% / part 2: 8%: ________ 

Exam Average Grade(26%): _____ 

4) 2 Papers (Total 16%-8% each) 

1. Grade _____ Revised _____ Final Grade ___ 

2. Grade _____ Revised _____ Final Grade ____ 


Paper Average(16%): _____ 

5. Service Learning Journals(5%): _____ 

6. Service Learning Site Experience(13%): ____ 

7. 3 Service Learning Reflections(3% total):____ 

Extra-credit: Student Service Learning Conference (3%):_____

Service Learning Grade (21%): _____ 

Course Extra-Credit activities: 

Course Grade _____ 
Comments/absences
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