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                     The following are the most common resources requested by students, faculty, and staff.
                        For other services available, please contact the Service Desk or visit the Self-Service Portal.
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                                          Blackboard

                                          
                                              Information and assistance available for instructors and student on the course management
                                             system
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                                          Carolina Tech Zone

                                          
                                             Information on the hands-on technical support available for students 
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                                             Helpful technology information for faculty
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                                             Helpful technology information for staff 
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                                             Helpful technology information for students
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                                          Knowledge Base

                                          
                                             Log in to search the online database for technology support, information, forms and
                                             how-to instructions 
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                                          Self-Service Portal

                                          
                                             Log in to browse our online catalog of services or report a technology issue 
                                             

                                       

	
                                       [image: Service Desk]

                                       
                                          Service Desk

                                          
                                             Information on different ways to contact the service desk for technology assistance
                                             or to request a service 
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                                           Software

                                          
                                             List of software available for purchase for home and work
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                                          Student Email

                                          
                                             Log in to access Information on the student email system 
                                             

                                       

	
                                       [image: VPN]

                                       
                                          VPN

                                          
                                             Log in for information and instructions for accessing the virtual private network
                                             

                                       

	
                                       [image: Wireless and Wired Networking]

                                       
                                          Wireless and Wired Networking

                                          
                                             How-to instructions for connecting to the campus wired and wireless networks 
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            Challenge the conventional. Create the exceptional. No Limits.
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